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The three objectives of the study were (1) to find out the quality of working life of
the Local Administration Department's government officials at the local level in Chiangrai
Province, 2) to identify the factors affecting their quality of working life and 3) to indicate
related problems and to seek some suggestions on how to improve their quality of working
life.

The data were collected by using questionnaires, which wefe distributed to 215
government officials at Levels 1-7 in Chiangrai province. Percentage, mean and standard
deviati_orj‘_were used to describe the data, and t-test and F-test to test the hypotheses at the
0.05 level.

The findings were summed up as follows:

Overall, the quality of working life of the government officials under the Local
Administration Department who worked in Chiangrai Province was found to be moderate.
When the individual dimensions were considered, only dignity of being a government official
was found to have a high mean, the others were all found to have a moderate mean. They
were balance between the working life and other aspects of life, career advancement and
job security, knowledge and skill development, organizational constitution and appropriate
remuneration.

The factors found to have no impact on their quality of working life were sex, age,
marital status education, number of working years, work position, salary and C-Level. In

contrast, opportunity to use the knowledge in work, good work environment, good superior
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and good relationship with the colleague were all found to have on effect on their qu?li-?):gr
working life.

The problems related to the quality of working life were €hat they could not make
end meet. They had no time for the family because they had to work even on weekend.
They had little opportunity to get promotion Sometimes their work problems were
overlooked by the superior. Lastly, after the bureaucratic reform, they did not have a clear

direction of work.

Recommendations

1. In order to solve the problem of the officials, the provincial superior should seek
shore-idea from all government officials in the province to find some way to help them earn
an additional income. Or in case that the province holds yearly festivals, the government
officials should be assigned to participate in the fund-raising activities in order to get some
money to use as welfare for them. In case the government officials live separately from
their families, which aiso increases their expenses, the superior should transfer them to
work in the province where their families live. This can reduce part of their expenses. The
government officials should hold on to the King's theory of sufficient economy in their daily
life.

2. The superior must consider the career path of the subordinates. They should be
sent to attend training courses to upgrade their knowledge and skills in order to have a
better opportunity to be promoted.

3. Working on weekends, which is the policy of the Ministry of Interior in serving the
public, the superior should have the subordinates take turns in working on weekends so
that they will have time to stay with their families. Regarding transfer of the government
officials, most administrators give priority to the success in work ; therefore, they should be

careful to have the least impact on those who will be transferred.



