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DIRECTION OF IMPLEMENTATION OF GOOD GOVERNANCE FOR CRIMINAL
JUSTICE ORGANIZATION ADMINISTRATION: A CASE STUDY OF DEPARTMENT
OF SPECIAL INVESTIGATION

NATH WIMONPEERAPATTANA 5337721 SHCJ/M

M.A. (CRIMINOLOGY AND CRIMINAL JUSTICE)

THESIS ADVISORY COMMITTEE: TANUNSAK BORWORNNUNTAKUL Ph.D.,
CHET RATCHADAPUNNATIKUL, Ph.D.,

ABSTRACT

The objectives of this research were to study the relevant factors and obstacles
within the implementation of The Good Governance Policy including delineating how to solve
such implementation problems. A mixed method using both quantitative survey research and
qualitative research through a focus group was the method used for this study. The
guantitative research was conducted by surveying the opinions of 289 people of employed a
government officials at all levels in Department Of Special Investigation and the qualitative
data came from a focus group of 10 executives and practitioners.

The results had revealed that:

1) The related personal factors in good governance policy implementation, it was
found that the only official with a different income employed a different policy
implementation. As for the personal factors in administrating under the principles of good
governance; officials who had a different marital status and income were expressed different
opinions in the administration of the principles of good governance statistically significant at
the .05 level, and the factors affecting the successful implementation of the principles of good
governance and management were in the evaluation and on a policy resource basis. Apart
from this, it was found that policy goals and standards were significantly associated, with a
level of 0.01 and a correlation coefficient of 0.725

2) As for the problems and obstacles in the management under the principles of
good governance, generally, these were the main problems must be resolved in the
development of all aspects of human resources and policy.

3) Any approach to solving the problems and obstacles of the policy
implementation should be conducted to measure and understand, preferably, visually including
using innovative technologies. The policy should be conducting continually

KEY WORDS: POLICY IMPLEMENTATION / GOOD GOVERNANCE / DEPARTMENT
OF SPECIAL INVESTIGATION
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NNATIN 4.18 WANITUATICUUVDYANUIN Gl,l.lﬂﬁHWHIEJ‘URIULIJ“]J{]‘UG]"UfNﬂQZJ
o 1 a A a < ] 1 @ 1 a [
AIDYNUNATIYLUASINAN YN uﬂmmmwu”lmmmwﬂu LASWUINNMITUIHITINIUMUNANDTT
a a 1 @ ] a a <] ]
WIAVIAUIINTNTOUTIUAAN LAY VOINQUAIDYNUNAFILASIWAN U ﬁmmmmullu

UANAIENU
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! a <Y [ 9 J [ 1 [ o
ﬂ1§1\i‘ﬁ 4.19 WaN1IUATICUUBYALTAIANULANA NN WNATUDIYUBINGNAIDYNNUNITUN

ulonelliAuazmsusmsnumuvanssnnauia Taeldmsimsizianuulslumn

( One-way ANOVA )

. o | Avilean
91¢ 1UIU AlNag Sig.
NI
mshulengllUGia 21-30 1 32 3.54 0.772 301
31-40 U 121 3.42 0.656
41-50 92 3.43 0.736
50— 60 44 3.25 0.630
5 289 3.41 0.692
MIVIMINUMUTIAN 21-30 1 32 3.53 0.615 493
§3531911a 31-40 U 121 3.38 0.552
41-50 1 92 3.35 0.634
50— 601/ 44 3.35 0.517
59U 289 3.38 0.581

A AYNNaDaANI=AY .05

d‘ a Y 1 o a vAa [
210015199 4.19 kamsaasIzHdoyanu lumsiuTlewe lUgiRvesngu

o 1 { { 1 @ a <3 ] 1 o J a @
@]'J’ﬂfJ"Nﬁﬁ’ﬂ']fJﬁlmﬂ@Nﬂu ﬁmmmmu"lmmmdﬂu HAaSWUINMTUITITIIUATUHANDIT

a a 1 o 1 { 1 o a [~} 1 1 o
WNVIAVOINTUAD VA IUAANLAY GIJ’E'Nﬂ@ﬂ@]?ﬂﬂ?ﬂ@?ﬂﬁlmﬂﬁNﬂu ﬁmmmmullmmmaﬂu
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M3199 4.20 HANMIIATITHVOYAUAAIANVUANANNNATUTDIUNTNYBINGUAIDGN NS
o a va a o a 9 a 4
i Teue T Qiduazmisusmisauaiundansssuiauia Tasldnisdasiziainuy

151210 ( One-way ANOVA )

) oL | Audea
ADUMN NUIN | AuRdY Sig.
MNANIGIY
mshuleng iR Taa 135 3.43 0.680 219
ausa/egalenunel | 142 3.42 0.706
$1meniveg 12 3.07 0.628
33U 289 341 0.692
MIVIMITNUMNTAN Tan 135 3.42 0.543 015%
533539110 ausa/egaeny 142 3.39 0.581
ne31/eniueg 12 2.92 0.819
5 289 3.38 0.581

M 4.20 pan1s ATz veyanu lumsiuleweldfidvesngu
Fretiifidamumuwausaiuanmaiu Sanufadiuliuandeiu tagnuimsuSnsau
MUNANTITNIALIAVRINTUABUAINARTIAY VonguR I8 19T do U mausafiuana iy
fanuAafuuandaiy Tasnsnageusegiuand19iudas (Least Significant Difference:
LSD) wu nquanTaasunquaniiner3rvueniuegiinnudaiuuandiaiu uasnguay

' v o J { 1 [ 1 a < 1 o
ﬂ'ﬂJiﬁ/ﬂQi’%}'}ﬂﬂuﬂUﬂ's]ilﬂuﬁﬁfJ"I%IN/LLEJﬂﬂu@Qﬁﬂ'J'HJﬂﬂLWulmﬂ@ﬁﬂu
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M15199 4.21 HANIINTIZHUOYALAAIANWIANA NN WAL TZAUNTANIVDINGUAIDEAUMSI
o a vAa a [ a 9 a 4
u"ll.!IfJ‘]J”IEJDl‘]J‘]_]QII@]!,Lagﬂﬁ‘]ﬁﬂﬁ\ﬂu@nﬂﬂ’iﬂﬂ‘ﬁii?ﬂﬂlﬂﬁ Taelsmsansiznanu sy

( One-way ANOVA )

o - . L | Audea
3ZAUMIANH NI | Aunde Sig.
NN
msthuleng éﬁﬂ’hﬂ?ﬂumm?s 6 3.29 0.653 875
Tljuia Ysyanainiodou | 117 3.43 0.705
sy n 159 3.41 0.679
sy uen 7 3.23 0.923
3 289 3.41 0.692
MIVIHITNY SinSanes 6 3.47 0.275 933
munansssnna | Usauanainseieun | 117 3.40 0.591
Usaanin 159 3.37 0.575
Usqyayuen 7 3.30 0.805
59U 289 3.38 0.581

A AYNNaDaANI=AY .05

d' a Y 1 o a oA 1
M58 421 wamsaaNziveyanu Tumsimlewe lqiavesngu
o Il @ { 1 @ a [} ] J o ' a
A98195ZAUMIANYINUANAIAY BAauAamY Tuana 1Ay 1agnuINTDTHITIUAIY
MANFITUINLIAVINTNADUAIUAANIAY VOINGNAI0819TZADMIANIRUANA AU TA2W

a <3 1 1 [
ﬂ@mullmmwmﬂu
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4 a d 1 o 1 1 Y 1 @
ﬂ1§1ﬁ‘ﬁ 4.22 Nﬁﬂ'li’Jlﬂi18W"lallmal,a!,l,ﬁ'ﬂQﬂ’ﬂll!lﬁlﬂ@]N‘I/]N@%HL!G]1LLW1!\1\‘I'IHﬂJENﬂQ3JG]’JE]EJNﬂ“U

) a va a [ a a 4
ﬂ1§1.!"|1!18‘]J"IEJ]1‘]J‘]J§]‘U@]LLE’I%ﬂTﬁ‘Ui‘H”Ii\ﬂu{s’nll‘ﬁﬁﬂ‘ﬁiiiJ”Iﬂ‘]_Hﬁ Iﬂﬂi%ﬂ?i?tﬂi?%ﬁﬂ?"ﬂl

1512110 ( One-way ANOVA )

L . oo | Avilsan
AMRUINY NUIY | Auae Sig.
NI
msuleue NINUTOUAIUAANIAY 80 3.34 0.792 173
PbhE i@y 161 3.39 0.640
Srsmsdumisnuiall | 48 3.57 0.674
ERLY 289 341 0.692
MIVIHITNY WINUTOUAIUAANIAY 80 3.33 0.637 240
MUMANEITINNLA Smhiinadie 161 3.38 0.542
Srsmsdumisnuill | 48 3.50 0.605
ERLY 289 3.38 0.581

*Tg@ AN NTDANTZAL .05

o

d' a 7Y 1 o a wvAa 1
NNANTNN 4.22 WHANITIUATICHUDYANUIN 114ﬂ"liHTMTEJ‘U”IEJul‘]J‘]Jg]‘]J@]GUfNﬂQN

% 1 o 1 { [ @ a I~ [l 1 [ 1 a [
A9 19A LU UNLANAIAY ﬁmmmmu"lmmmmu LASWUIMITUINITINUAINYIAN

53TINAIAVDINTUAD VT IUAANIAY YDINGUAIDE MU HINUAUANA1aTY TanuRayY

Tuuanenanu
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3 a J Y 1 9 a va 1
ﬂ]‘ﬂ\‘lﬁ 4.23 Nﬁﬂ1i’3lﬂ§131461191“116!,Lﬁ'ﬂQﬂ’ﬂlllmﬂ@N‘I/]'I\‘Iﬂ'l‘lﬁgEJ&’JEH‘]J;]“UGINHGUENT]QN

% 1 v o a oA a [ a a 4
G]’JﬂEJNﬂ‘]Jﬂﬁu1uTEJ‘]J1EJ]1‘]J‘]J§]‘U@]LLﬁ$ﬂ"lﬁ‘]J'i‘lmiﬁu?nllﬂaﬂ‘ﬁiiiﬂﬂ‘]ﬂﬁ Tﬂﬂsl%}ﬂ”liﬁllﬂi"lgﬂ

AU 512U ( One-way ANOVA )

EETE R L)) . L4 ey
VTHIU Alnag Sig.
i MN31FIY
mshuleng iR 0-57) 63 3.44 0.770 467
6-10% 87 3.39 0.642
11-157 48 3.51 0.630
16-201) 23 3.52 0.779
11nN2120 1 68 3.30 0.693
59 289 3.41 0.692
MIVIMINUMUTIAN 0-51 63 3.44 0.575 218
55319118 6-101 87 3.33 0.608
11-151 48 3.45 0.546
16207 23 3.56 0.499
111N2120 1/ 68 3.29 0.591
59U 289 3.38 0.581

*Tgd AN NTDANTZAL .05

o

d‘ a d Y 1 o a va [
NAITNN 4.23  HANITUATICHUVDYANUIN Glumimuiﬂmﬂulﬂﬂgumlmﬂqu

@ 1 a va { 1 @ a < ] 1 @ 1 a
m’aﬁmizﬂznmﬂgummﬁtmmwﬂu flﬂ'J'liJﬂﬂL’ViuhliJLMﬂﬁ'Nﬂu UAZNUINITUINITIIU

MUHMANTITVINVIAVRINTUADUAIUAANIAY VOINqUAIE1ITzaza ianunuana1g

v A a ] ] 1 o
nu ummmmu"lmmmmﬂu
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9y 1 9 1w ] @ o
611i’]ﬂal,al,!ﬁﬂﬂﬂ’JWNLL@ﬂ@N%NﬂTui'lﬁlhlé)ell@\iﬂQN@’JﬂﬂNﬂ‘Uﬂ'ﬁ‘Ll'l

wlonelliauazmsusmsnumuvanssnnauia Taeldmsimsizianuulslum

( One-way ANOVA )

" A
swla $10u | Aunde PRI Sig.
MANGIU
msrulgue @01 10,000 1M 2 4.59 0.575 .002%*
Tljuia 10,000 — 15,000 VN 15 3.62 0.613
15,001 — 20,000 LN 18 3.70 0.712
20,001 — 25,000 V1N 25 3.32 0.735
25,001 — 30,000 V1N 47 3.33 0.633
30,001 — 35,000 LN 35 3.60 0.678
35,001 — 40,000 LN 19 3.75 0.679
40,001 — 45,000 VN 26 3.34 0.704
45,000 1Ayl 102 3.25 0.664
52U 289 3.41 0.692
MIVIMITNU f1n3 10,000 1141 2 4.54 0.647 .001*
MUKANTIITNHUIA 10,000 — 15,000 VN 15 3.54 0.567
15,001 — 20,000 V1N 18 3.61 0.587
20,001 — 25,000 V1N 25 3.33 0.624
25,001 — 30,000 V1N 47 3.32 0.540
30,001 — 35,000 LN 35 3.59 0.522
35,001 — 40,000 LN 19 3.60 0.555
40,001 — 45,000 V1N 26 3.29 0.524
45,001 1A'l 102 3.25 0.576
37 289 3.38 0.581

A AN anaANI=AY .05
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$ a Y 1A " vy
§]1ﬂﬂ1§1\1ﬁ 4.24 Nﬁﬂ'li'Jlﬂi'lgﬁell@yjaIﬂEJﬂ'li‘ﬂﬂﬁE]’Ui'lflﬂﬁLmﬂ@]Nﬂuﬂ’Jﬁl (Least

Significant  Difference:  LSD) Wu31 TumsiimTeune liUgiiavesnquanediendisie1dn

Y
HANA AU TANNAATULANAINAY ATl

VoA 9)5 1 = 1 Y] T oAa Y
ﬂmJVIlIﬁEJllﬂﬁ"lﬂTJ"l 10,000 1N ummummqnmqwmw”lﬂ 20,001 — 35,000

Q

VN 118240,001 — 45,000 1 mau 'l nguiiiseld 10,000 - 15,000 VM Tanuuanaafungy
niis1e1d 45,000 vminlyd nguidisield 15,001 — 20,000 v Tanuuanaedungull

51018 25,001 — 30,000 Y 149z45,000 vndu'ly nguidisteld 20,001 — 25,000 v T

uanafunguiiisnn1d 35,001 — 40,000 U nguATia1w’d 25,001 — 30,000 U A

Q

LL@ﬂGiWQﬁUﬂT:jﬂJ 51914 35,001 — 40,000 mwﬂawmw”lﬂ 30,001 — 35,000 11N WA

[

uanaetunguiitiseld 45,000 vl nquiiisne1d 35,001 - 40,000 1M TANuLANAS

v
v ! A A

nquiiss’la 40,001 — 45,000 VN LAL45,000 wmanld
a 4 1A 1 [
HAN15 AT oya TAeN1TNATOUT 10 NUANAIIUAIY (Least  Significant
Difference: LSD) W11 MIUTHITNUMUHANFITUINVIAUVDINTHAOUAIUAANLAY YDINGN

o [} A 9}::‘ 1 v A a <3 1 1] @ dy
mammmw%wummmu UANUAAMTUULANANNU ANY

Aa a)o' 1 = 1 [ T oAa 2
ﬂmJ“I/lili"IEJUlﬂ@nﬂQW 10,000 UM uﬂamgmﬂmmm’qwmw% 10,001 — 45,000

q

d? oA 9 =\ 1 [ T oAa 9 d?
‘]JW]‘U‘L!II‘]J ﬂﬁ‘JJ“I/]iJi"Ilelﬂ 15,001 — 20,000 YN Mﬂ’J']iJLW]ﬂGI'Nﬂ‘UﬂE]NﬂiJinJllﬂ 45,000 U1nvu

14 ﬂﬁj:iJ 1151014 25,001 — 30,000 VW TiAnuuanARUNgUATT1E1A 30,001 — 35,000 VN

]
1T aa

nguiiise’la 30,001 — 35,000 UM Tanuuanaeiunguniise 18 40,001 — 45,000 vl

q
q

nguiiise’la 35,001 — 40,000 UM Tanuuanaatunquniiseld 45,000 vl
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a d v v < °
4.1.5 Yoyanan1s NNz HIFAINNNANNTNRUTIZHIe msthulaugly

a wvAa v ) w a
ﬂ{]‘ﬂﬂﬂ‘lJfnﬁﬂiﬂ"ﬁ\‘nuﬂﬁJﬁﬁﬂﬁﬁi&ﬂﬂU"la

v d

$ a 7Y [ 1 ) A va o
ﬂ1§1ﬁ‘ﬁ 4.25 Nﬁﬂ'li’JLﬂiW%Wﬂlﬂyijﬁﬂﬁﬂ’ﬂNﬁMWu‘ﬁ igﬁ’JNﬂﬁu1uIﬂ‘]J'lﬂll‘]Jﬂ§]‘Uﬁ NUNIT
4

a [ a LY Aa a [ o 4
VTHITNUMNHENTTSVINLIE Jaemdulseansaraunus ( Correlation Coefficient : r)

ﬂ]ﬁﬁ]ﬂiﬂuw‘lﬂﬂaﬁa Correlation Coefficient (r)
Uad =4

Ao c — (=%
Z — = ~ 9
g’ = = _g & °§-f g‘
a [} Ung 3 = (ce (= (= < =
N1IIVIHITINNUMUHAN ?:, T di - (= 1: e g =—
= = & < E e e qg & 2

a — = o
53519118 S f| 2 B| 5 & 2 5| E B
e 2| =| e | e a| & =
MUNENIATITY 0.618%* | 0.580%* | 0.650%* | 0.641%* | 0.705%*
AUNANAUTITY 0.605%* | 0.592%* | 0.630** | 0.676%* | 0.709%*
dundnanulsela 0.643%% | 0.598** | 0.650%* | 0.695%* | 0.733%*
MuUNaNANUNaIUIIY 0.634%* | 0.603** | 0.629%* | 0.694** | 0.726**
AMUNANANUSURAYD L 0.595%* | 0.548%* | 0.597*%* | 0.630** | 0.670%*
AunanaNugNAT 0.615%*% | 0.605%* | 0.670%* | 0.694%* | 0.732%*
AunanmMsRaMINeINTUY o 0.522%* | 0.537*%* | 0.472%* | 0.483*%* | 0566**

AunanmaiiuennTuamaBond | 0.603** | 0.626%* | 0.638%* | 0.692%* | 0.726%*

AUNANMITUTHITIAMNS 0.633%* | 0.650%* | 0.691%* | 0.719%* | 0.763%*
Aunanna Tuladensawmna 0.577%* | 0.638%* | 0.652%* | 0.698%* | 0.726%*
uasmﬁema

5111"!5311015‘1]%1’”5\111! 0.723** 0.717** 0.755%* 0.799** 0.847**
MURANEITNIAUIA

% p < 0,001
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~ a ¢y a d v a Qd v v
1NAI19N 4.25 Nﬂﬂ1§3!ﬂ§1$ﬁﬂlﬂ§ﬁﬂﬁﬂ]5]!ﬂ§1$ﬁﬁuﬂ§$ﬁﬂﬁﬁﬁﬁﬂ~l‘wuﬁ

U

(Correlation  Coefficient) szwi1eifadanmsrumsthuleualld{ia funmwsiums

£ v

a (Y] a v v dJdu o w ana H
VIMINUMNRANEITNAIE WUNTANNFNNUSH UL INTBEIAYMITDANIZAY 0.001

=Y a Qd v o d d' a Y U
TaadmanlszanSanauius 0.847 NN LAUNUN

HadomsthuTonellfid ldun duiegiszasduazuiasgiuvesulowe

a [

511!7]%W81ﬂ5u181|18 s?fmmiﬁmiaﬁams Lmzé’fmmiﬁﬂmuﬂixmuwa NUNTINTIUNIT

'
' = o v aad

a [ a Y] v Jd o o [
VIMTNUMNHANTITINAUIE TANUFuRUS U NITsdAynadanszay 0.001 Tasll
LY a a( [ 1] J o Y o w
AFUUTLANTANAUNUT 29Tl 0.723 0.717 0.755 1Az 0.799 AUSIAL
4§ a a [ a I 1 v Aaa
HRNTUIMTUTHITNUMUHANTITINAUIAT UT WA UNLI AURENTATT T
9 [ 9 @ 1 9 @ = 1 9 [ v A 9
AMunanausTIn surananuTlsela Aunananuliaius i AunanaNuTuRase U A1
[} 9 1 Y [} Y] [ s Y (% I~ J 1 ~ Y Y
NANANUANAT MUHANMIAAUIMTNENTUYBE AUNANNTIUDIANTUHINMIFTEUT AU
NANMIIVSTHITIAMS aundnma Tuladeansaumanazmsdeals sunnsniadenisin
] Y
aaaA -

a va ' A v o W AW a v o I oW
uToureliaedrediedrngnisananszay 0.001 Taslimdulsednsanduius Al

0.705 0.709 0.733 0.726 0.670 0.732 0566 0.726 0.763 tag 0.726 MINAIAY
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Y a d o R \ o
4.1.6 Yoyanansanzinaasaumsineedeiidawanenisitulaue’ly

a wvAa v ) U a
‘1.]{,]‘” AUNIVIHITNUMUHANTITNIHVIA

d‘ a g Y o o A 1 ) a wva
M1319N 4.26 Waﬂﬁflmi1$ﬂﬂlﬂgallﬁﬂﬁﬁﬂﬂﬁ%1u18fﬂ’ﬂilEJ‘VIfNWﬁﬂ’f)ﬂ"liu”luifm"lﬂhlﬂﬂaﬂ@

@ a @ a a Jd
NUNTUIMITIIUAUHANDTITUINHVIG Iﬂﬂfﬂi’llﬂi?%‘ﬁﬂ'lfﬂiﬂﬂﬂ@fJW“I’];ﬂﬂ!

(Multiple Regression )
MIVIMINY ,
. - anms R SEE
MUHANTIININUIA
AMUNANTIATITN Y, = 1.474+ 0.133(X,) +0.180(X,) +0.14(X,) +0.107(X,) 488 | 402
AUNaNAUTITN Y,=0.719 + 0.419(X,) + 0.227(X,) + 0.171(X,) 507 562
aunananullsala Y, =0.982 +0.370(X,) + 0.212(X,) + 0.158(X,) 540 | 476
aundnanuiidins Y,=0.938 +0.393(X,) + 0.188(X,) + 0.197(X) 536 | 504
MUNANANNTUARYOL Y, = 1.409 + 0.256(X,) + 0.178(X,) + 0.114(X,) 450 420
AMUHANANUANA Y, =0.946 +0.351(X,) +0.232(X,) + 0.158(X,) 538 | 492
AUMANMIHAU
. . Y, = 1735 +0.202(X,) + 0.134(X) + 0.095(X,,) 336 | 394
NINGINIVUBY
Y @ <3 J ]
AUKHANMIYUBIANTLUNA
. Y, =0.807 + 0.445(X,) + 0.338(X,) 538 | 515
N3LTIUY
MUHANMIVTUITTAMS | Y, =0.513 +0.392(X,) + 0.297(X,) + 0.148(X,) 584 | 506
auvanma Tulad
. Y, =0.725 + 0.439(X,) + 0.353(X,) 550 | 511
AIAUNALDLMNIABAS
MNTINMITVIHITNU
. - Y, =0.998 + 0.346(X,) + 0.221(X,) + 0.142(X,) 725 | 304
MUNANEITINAIA

21NA319T 4.26 HANITIAITHNITIATITHAINITOADREWKAN (Multiple
Regression ) szviiatladamsiulemeglldia laun dudngilsyasdnazanasigiuves
wWlewe (X)) gruninernsulowe (X)) drumsanaedeals (X,) Hazdiun1saania
dszifiuwa (X,) NUMIUIMTNUMNHANEIFTINHUIA WUN

HadendanansnINT M TUTIITNUMUHENTITNINUIE (Y. ) Taun d1uns

total

a a [ [ 4
aanulsziiupg (X4) ﬁ"lll“ﬂi‘l/‘lfﬂﬂﬁlﬂﬂiﬂﬂ (Xz) i‘?]l'l‘L!'Jﬂ'Qﬂ3$?NﬂLLﬁ%iJW]i"Iﬁ']uGU’OQHIEJ‘U'Iﬂ
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@ 4

(X,) peiiedianaadanssd 0.01 Tasdmduszandanduiusnrga ( Coefficient of
Determination : R ) 0.725 Winedatsz@ninmlumsinelddesas 72.5 uaziinnunden
WIATFIUYBIAINIUE 0.304 I daumsinnedai

Y, =0.998 + 0.346(X,) + 0.221(X,) + 0.142(X,)

fnsaniladefidaasemsusms numurdnsssuAue Aundniasssu (v,
1&8un frumsAndededs (X)) nazdwnsdanmlszidiuna (x) S1uiaguszasduas
wasgveanTone (X,) duninensuTowe (X)) edniisdifgmeadanszdu 0.01 Tag
ImdullszAnfanduiusnngu ( Coefficient of Determination : R )0.488 ¥Wi1uf
Uszaninmlumsinnel@desas 48.8 naziinnuadeumasgruvedaiine 0.402 14
aumsinnegail

Y, = 1474+ 0.133(X,) +0.180(X,) +0.14(X,) +0.107(X,)

finsanieiefidwasensuimsnuaundnsssiniua Aundnausssu (v,)
18un drumsdaaiulszidiuma (X,) cffmﬂ%"wmﬂiuiﬂma (X, tazauiagilseasnnag

4 9 w aa

3J1GI§1§11!"U’ENHIEJ‘U1EJ (X) 98103J1!8ﬁ1ﬂi1]1/]1\1ﬁ0 5 @1 0.01 Tasliarduilse ﬁ‘l/]‘ﬁ

J

anduuswram ( Coefficient of Determination : R*) 0.507 wixngnedszansnimnlunmsiiung
1 Y
18%eoaz 50.7 wazlinnundeuaasgIUUIAIUIE 0.562 laaumsiueadt
Y, =0.982 +0.370(X,) + 0.212(X,) + 0.158(X,)
Ansaniladendawasomsusmsauauransssuiaua swvan Tseld (v)
Yy Y Aa Aa Y o 4 9
laun Mumsaaauilszduwa (X,) Audagilszasduazinasigiuvesu Touie (X,) wazau
o 1 v o w aad o 1T @ a v o d
niwensulouie (X,) g liedAyneananszau 0.01 Tasliardulss@nsanauius
WHAM ( Coefficient of Determination : R*) 0.540 viwngnelszansamlumsiuneladooas
1 Y
540 uaglinnunaeuINATIIUNveIAIie 0.476 laaunmsiiuiesail
Y, =0.982 +0.370(X,) + 0.212(X,) + 0.158(X,)
fnsaniladendinaden1suTMITNUANHANTITANALIE AuranAulaI
1 1 a =) o [ J
52 (Y, ldun drumsaaauszdiuea (X)) Sunsuernsulouie (X)) uazduinglszdan
d' 2 1 U a Q(
HazunIIgIuveIu Tauie (X,) g lvsdiAagneadanszau 0.01 Tasiamdulszans
avduiusnyga ( Coefficient of Determination : R’ ) 0.536 nuigdalszaninmlums
o vy = A v o k% o [ dy
wuelddosas 53.6 nazlinnunaouiasguvedaiiue 0.504 laaumsitiuedsil

Y, =0.938 +0.393(X,) + 0.188(X,) + 0.197(X,)
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f91sanilaseidinadenIsuSHITIIUAINHENTITUIAIE A1 UNHENAIY
Sudaweu (v,) 1aun arumsdamuilsziiuma (X,) dAuinglszaeduazningigiuves
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EXTENDED SUMMARY

1. Introduction

The massive changes of social environment in a past decade and the
globalization of today’s world have changed the paradigm regarding to the roles of the
public sector, the relationship between public sector and citizen as well as the
relationship among domestic members and international members. The concept of
good governance has been widely discussed recently, especially after Asian’s financial
crisis in 1997, cited by international organizations, such as World Bank and The
International Monetary Fund (IMF). These two organizations played in the important
role on promoting the principle of good governance to become the international
principle. With reasoning that the cause of Asian’s financial crisis was due to lack of
good governance, World Bank and IMF suggests all countries in Asia and other
countries to follow the principles of international good governance because these
principles can help many developed countries to have sustain development. World
Bank believed in the principles because long before there was Asian’s financial crisis,
World Bank published many journals regarding good governance and the development
(World Bank, 1992) (Somboon Siriprachai, 2013)
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In Thailand, the principles of good governance were implemented during
financial crisis in 1997 due to corruption and bribery among public and private sectors,
resulting in Thailand borrowed large amount of money from IFM and World Bank.
According to an agreement, Thailand promised to implement good governance policy,
which is known as Thum-ma-pi-ban in Thai, providing a good foundation for
governments to organize and govern public, corporate, local community and other
sectors of society. By 1999, the regulations of Prime Minister’s office on good
governance, B.E 2542 (1990) was effective on August 30", 1999 onward. There were
six principles of good governance consisting of the rule of law, the principle of ethics,
the principle of transparency, the principle of participation, the principle of
accountability and the principle of money (efficiency). Office of The Civil Service
Commission (OCSC) was the head of committee to follow up and report to the cabinet
(Office of The Civil Service Commission, 2001:46-47).

In 2003, the regulation of Prime Minister’s office on good governance in
1999 was withdrawn, but the royal decree on criteria and procedures for good
governance, B.E 2546 (2003) was announced with the main of objective of
government reform in order to improve responsiveness of public administration, to
focus more on result-based management, to improve effectiveness and value for
money, to timely review mission, to reduce unnecessary steps of work, to provide
convenient and favorable services and to frequently and regularly evaluate public
officials’ performance. The royal decree on criteria and procedures for good
governance, B.E 2546 (2003) was enhanced the 6 principles of good governance
written in the regulations of Prime Minister’s office on good governance by covering
new public management (NPM) that is composed of leaning organization and
knowledge management. The royal decree on criteria and procedures for good
governance, B.E 2546 (2003) has totally 7 sections, as summarized below:

1. Responsive Public Administration

2. Result-based Management

3. Effectiveness and Value for Money Administration

4. Lessening Unnecessary Steps of Work

5. Mission Review upon unexpected changing situation
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6. Convenient and Favorable Public Services

7. Performance Evaluation

Ministry of Justice is a Cabinet Ministry in the Government of Thailand,
which is in charge of the criminal justice system, law and regulation enforcement. The
ministry has an important role in an improvement of organizational administration to
be more civilized and efficient. In 2002, the Reorganization of Ministries and
Departments Act of B.E.2545 (2002) was effective (the Reorganization of Ministries
and Departments Act of B.E.2545, 2002). Achieving the objectives and goals,
Ministry of Justice implemented the Public Administration Act of B.E. 2545 (Volume
5, Section 3 and Paragraph 1) emphasizing that public administration should be

applied good governance policy.

All sub-departments under Ministry of Justice need to study and
understand in implementing and administrating according to good governance.
Strategy Plan of the Ministry of Justice B.E. 2551-2555 under fifth strategy
emphasized in development justice system according to good governance so that the
administration and justice system will be efficient in accordance with good
governance by developing public service, using information technology, developing
personnel potential as well as promoting good governance and creating motivation
among officials. (Office of Strategy and Policy, Ministry of Justice with Faculty of
Political Science, Chulalongkorn University)

The implementation of Strategic Policy needs to have a plan in which
outlines all the steps that needed to be completed. The successful strategic policy will
depend on the procedures in a plan. As a result, the plan of the strategic policy is very
important because the procedures written in a plan can tell whether the strategic policy
will be successful or failure, which is supported by Mayuree Anumanrattathon
(2006:218) stating that the strategic policy implementation means transformation of
written objectives of the strategic policy into actions by allocating resources in order
to achieve the objectives. Ministry of Justice created Strategy Plan of the Ministry of

Justice B.E. 2551-2555 in which all sub-departments need to follow and manage the
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justice system in accordance with principles of good governance. As result, to have
efficient administrate system and justice system in accordance with principles of good

governance, good governance policy was established as a guild line for officials.

The Department of Special Investigation, known as DSI, was established
under Ministry of Justice, and the main responsibilities are to investigate, prevent,
suppress, and control special crimes affecting national security, society, economic and
international relationship as stated in Special Case Investigation Act, B.E. 2547
(2004), effective on January 9, 2004 in accordance with the Reorganization of
Ministries and Departments Act of B.E.2545 (2002) and The Constitution of the
Kingdom of Thailand B.E 2550 (2007) as well as in accordance with Public Sector
Management Quality Award that emphasizes developing personnel potentials with
virtue and ethic in enforcing and managing laws and regulations. The Department of
Special Investigation established a supportive policy of organizational governance
consisting of 4 aspects:

1. Policy of Public, Society and Environment

2. Policy of Stakeholder

3. Policy of Origination

4. Policy of Officers

As the Department of Special Investigation is a part of justice system, the
administration in the department should be in accordance with good governance
principle by having local citizen and/or other organization participation to monitor and
verify the operations. This research is to study the solutions in administrating with
good governance in the Department of Special Investigation. The research emphasizes
the 4 relevant factors in implementing the policy, which are standards and objective,
resources, communication and evaluation, and the factors affecting the successful
administration in accordance with good governance. The research is also to study the
problems and obstacles in administration and to find the solutions for the improvement
in administration so that the Department of Special Investigation effectively and
efficiently administrate and manage.
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2. Abstract

The objectives of this research were to study the relevant factors and
obstacles within the implementation of The Good Governance Policy including
delineating how to solve such implementation problems. A mixed method using both
quantitative survey research and qualitative research through a focus group was the
method approach used for this study. The quantitative research was conducted by
surveying the opinions of 289 people employed as government officials at all levels in
The Department of Special Investigation and the qualitative data came from a focus
group of 10 executives and practitioners.

The results had revealed that:

1) The related personal factors in good governance policy implementation,
it was found that the only official with a different income employed a different policy
implementation. As for the personal factors in administration under the principles of
good governance; officials who had a different marital status and income expressed
different opinions in the administration of the principles of good governance as a
statistically significant level at the .05, and the factors affecting the successful
implementation of the principles of good governance and management were in the
evaluation and on a policy resource basis. Apart from this, it was found that policy
goals and standards were significantly associated, with a level of 0.01 and a
correlation coefficient of 0.725

2) As for the problems and obstacles in the management under the
principles of good governance, generally, these were the main problems, which must
be resolved in the development of all aspects of human resources and policy.

3) Any approach to solving the problems and obstacles of the policy
implementation should be conducted to measure and understand, preferably, visually
including using innovative technologies. The policy should be conducting continually.
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3. Objectives

3.1 To study relevant factors in implementing good governance policy for
criminal justice organization administration: a case study of Department of Special

Investigation.

3.2 To study problems and obstacles with implementing good governance
policy for criminal justice organization administration: a case study of Department of

Special Investigation.

3.3 To study the solutions for problems and obstacles with implementing
good governance policy for criminal justice organization administration: a case study

of Department of Special Investigation.

4. Scope of Research

The scopes of the research are summarized as below:

4.1 Scopes of content: the study is about the implement good governance
policy for criminal justice organization administration: a case study of Department of

Special Investigation

4.2 Scopes of population
4.2.1 Population for quantitative method: The population of
the study was 1,023 people of government officials in all levels in Department of
Special Investigation, and 310 people were selected for the population sampling by
adopting Taro Yamane method
4.2.2 Population for qualitative method: Focus group was the
method of this study by selecting 10 people of executives, officials and practitioner in

Department of Special Investigation
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4.3 Scope of area: the study was conducted among officials in Department
of Special Investigation in Bangkok area

4.4 Scope of duration: the period of this study started in September 2012

onwards

4.5 Scope of variables

4.5.1 Independent Variables: the variables were divided two
factors. The first factor was personal-related factors consisting of gender, age, status,
level of education, length of working year, position and salary. The latter factor was
policy-related factors including the objectives, the standard, the resources, the
communication, the performance evaluation of the policy

4.5.2 Dependent Variables: the implement of good government
policy in criminal justice organization administration: a case study of Department of
Special Investigation

5. Research Methodology
The method of this study was mixed method using both quantitative and
qualitative method. The quantitative study was conducted through survey method such

as questionnaires while the qualitative study was conducted by focus group.

5.1 Quantitative Study

The study was conducted through survey method to study the degree of
opinions on good governance policy and to study the degree of opinion on policy-
related factors of government officials in all levels in Department of Special
Investigation. The method was convenient and easily collected information. The
authors studied many documents including the theory of good governance and the
implementation of good governance policy as well as related documents, researches
and thesis to outline the scope of study and to create the questionnaires from the
studied documents for surveying. The author collected the questionnaires after the

respondents finished answering them, and after that the author analyzed and
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interpreted statistic data by using Statistical Package for the Social Science (SPSS)
program to strengthen the objectives

5.2 Qualitative Study

Focus Group was the method of the qualitative study. The author studied
literatures, related documents and the result of quantitative study to form the questions
that were asked the respondents, and the results were analyzed and interpreted in
descriptive statistic with studying the relevant factors in the scope of study as the
guideline for analysis. This qualitative study showed the attitudes and opinions that
the author could not obtain from the quantitative study; as a result, focus group helped
the author to answer unclear and ambiguous questions to strengthen and complete the

research.

6. Statistical Analysis

6.1 Quantitative Data: The author divided data that was collected by the
types of factors and analyzed it by using a program, namely Statistical Package for the
Social Science (SPSS) for windows version 18. The statistical data obtained from the
program showed the influences and the relations among factors such as personal-
related factors, policy-related factors, and Good Governance Policy implementation.
The statistical values were obtained by using many statistical methods which were
firstly descriptive statistics such as Percentage, Mean and Standard Deviation,
secondly, independent T-test and One-way ANOVA for testing the differences among
factors, thirdly, Correlation Coefficient (r) for testing relationships among the factors,
and lastly Stepwise Multiple Regression Analysis) with Coefficient of Determination
(R2) for analysis an equation of the relationship among factors, and Standard Error of
the Estimate (SEE) for explaining the accuracy of the forecast

6.2 Qualitative data: The author used inductive analysis, which was an
interpretation of the interview results collected from focus group along with
reviewing literatures, related-document, related thesis and the royal decree on criteria
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and procedures for good governance, B.E 2546 (2003) and so forth. The content was
about the implement good governance policy for criminal justice organization
administration: a case study of Department of Special Investigation to study about
problems and obstacles with implementing the policy as well as finding the
improvement on the organizational administration with good governance principles

and the way to support good governance in Department of Special Investigation.

7. Results

7.1 The results of the study according to the first objective, which was to
study the relevant factors in implement good governance policy in criminal justice
organization administration: a case study of Department of Special Investigation, were
be summarized into two points that were personal-related factors and policy-related
factors that led to succeed in management good governance in Department of Special
Investigation.

The results of the relationship between personal-related factors and
implementation of the policy showed that the different personal-related factors such as
gender, age, status, level of education, position in the organization, and service years
in the organization did not have the different opinion of implementing the policy with
the statistical significance. However, the officials with the different range of salary had
the different opinion on the implementation of the policy with the statistical
significance with 0.05. The result showed that the group of officials who had salary
below than 10,000 Baht had the highest means of 4.59 meaning that officials follow
good governance policy. It can be explainable that official who had lower salary were
the new comers who need to be interested in the policy because the policy provides
them the guideline how they should work in accordance with the policy in
Department of Special Investigation. On the other hand, the official who had higher
salary had different opinions in implementing the policy because these groups of
officials who had more experiences know that the policy should be improved;
therefore, the opinion among these group of officials was less significant than those of
official who has lower salary.
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The study of relationship between personal-related factors and
management in good governance showed that the different personal-related factors
such as gender, age, level of education, position in the organization, and service years
in the organization didn’t have the different opinion of implementing the policy with
the statistical significance. However, officials with different status and salary had the
different with statistical significant with 0.05. The results showed that officials who
were single had the different opinions with officials who got married, and officials
who got married had the different opinions with those who got divorced. This was the
same result shown in Sirifon Takang’s research (2008) that she studied the opinion of
good governance management in Subdistrict Administrative Organization: a case
study of Meuangpan Subdistrict Administrative Organization, Meuangpan, Chiangrai.
Her results showed that officials with different status had the different opinions in
governance management. Also, the officials who had different salary had different
opinions. Moreover, the similar results could be found in the study of Thatsunee
Tomee (2008) about the viewpoints of good governance management in Utaradit
Subdistrict Administrative Organization, stating that the officials with different salary
had different point of view in managing in good governance.

The research was studied about the factors that led to succeed in
management good governance in Department of Special Investigation. The results
showed that objectives and standards, resources, communication and evaluation of
policy were significantly associated with statistical significant with 0.01 and a
correlation coefficient of 0.847. The author created an equation to forecast the
relationship between independent variables and dependent variables. Taken the policy-
related factors consisting of objectives and standards, resources, communication and
evaluation of policy into the equation, the results showed that objectives and standard
of policy and resource of policy and evaluation of policy were significantly associated
with statistical significant of 0.01 and a correlation coefficient of 0.725. These factors
could explain efficiency and effectiveness in management the policy, accounted for
72.5 percentages with standard deviation of 0.304. As the author studied the factors
that led to success in management the policy, there were only three factors that can be
involved in the equation, which were objectives and standards, resources,

communication and evaluation of policy.
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7.2 The results of the study according to the second objective, which was
to study problems and obstacles with implementing good governance policy for
criminal justice organization administration: a case study of Department of Special
Investigation can be summarized below:

7.2.1 Problems and obstacles in implementing the good
governance policy

Objectives and Standards of Policy: some officials did not
know that the main policy applied in Department of Special Investigation is from good
governance policy. The policy did not show the results or outcomes after
implementing the policy. As a result, the officials could not follow the objective of
policy.

Resources of the Policy: The main problem in administration
system of human resource was from hidden patronage system in appointing, rotating
and promoting position among officials. Without the same standard, the officials did
not work in the right position. Moreover, there was no training program in the
department resulting that official lacked expertise or skills.

Communication of the policy: The information regarding the
policy in the Department of Special Investigation was in detail, and also there were
many ways of communication resulting that officials did not understand the standards
and objectives in the same direction.

Evaluation of policy: there was no practical evaluation
because officials had to inform the department and position. As result, no officials
show opinion.

7.2.2 Problems and obstacles in managing the good
governance policy

The Rule of Law: Practically, the announcement of regulations
and rules had a problem with interpretation because the regulation and rules were not
clearly stated; resulting in officials sometimes used personal discretion that they could
not explain the reason of their discretion. As a result, the interpretation of regulation
and rules were not aligned with the rule of law.

The Principle of Ethics: Practically, due to patronage system,

the management could not be done in accordance with ethic and good governance
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policy. Also, there was no way of communication that officials could freely and
effectively complain.

The Principle of Transparency: There was no checking system
to check whether the announced declarations and rules were clearly cited references
either from law or from regulation, resulting in unclear and ambiguous in rules and
declarations.

The Principle of Participation: There were no policies that
emphasis in participation in internal management in Department of Special
Investigation, and there were no activities that encouraged officials to participate in
Department of Special Investigation. Moreover, some of officials did not acknowledge
how important participation was in the department. Also, there were no activities that
helped and educated local citizen understand and participate with Department of
Special Investigation.

The Principle of Accountability: The accountability of each
official was varied within the Department of Special Investigation because the
officials in the department were from rotation from many departments. As a result, the
old practice and culture resulted in the different accountability.

The Principle of Money (Efficiency): The Department of
Special Investigation had appropriate financial and budget management, and a claim
of budget was done in the step in the manual. However, the policy applied only
encouraged officials to save energy.

Principle of Training: There were no training programs in the
Department of Special Investigation, resulting in that officials lacked skills and
expertise applied in their tasks. Moreover, there was no after-training test to evaluate
officials’ understanding in a training program.

Principle of Knowledge Management: The Department of
Special Investigation had no knowledge sharing program in which officials could
share their experiences obtained at the department and show their opinion, which

could give benefits to colleagues.
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The Principle of Good Governance Management: There were
no clearly criteria to classify the types of local citizen’s cases and complains in the
Department of Special Investigation.

The Principle of Information and Communication Technology:
For information and communication technology, the Department of Special
Investigation had no internal training programs for officials in order to learn how to

properly use the technology and how to choose the right technology for the right job.

7.3 The result of the study according to the third objective, which was to
find the solutions for problems and obstacles with implementing good governance
policy for criminal justice organization administration: a case study of Department of
Special Investigation, were summarized below:

7.3.1. The solutions for problems and obstacles in

implementing the good governance policy

7.3.1.1 Objectives and Standards of Policy:
Department of Special Investigation should improve its framework and manual. The
framework and manual should be in easy-to-follow format so that all officials
understand the policy, and eventually they can effectively follow the objective and key
performance indicator of the policy

7.3.1.2 Resources of the Policy: Department of
Special Investigation should improve in many areas that are related to human
resources especially for patronage system. The department should have the same
standards for control and management in patronage system.

7.3.1.3 Communication of the policy: Department
of Special Investigation should improve on the mediums of communication. One-way
communication should be established in order to increase efficiency and effectiveness
in communicating and to avoid confusion of information received in Department of
Special Investigation.

7.3.1.4 Evaluation of policy: Department of
Special Investigation should improve the method of evaluation. Multidimensional
assessment should be implemented to support the internal evaluation system in

Department of Special Investigation
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7.3.2 The solutions for problems and obstacles in

administrating the good governance policy

7.3.2.1 The Rule of Law: The department of
Special Investigation should improve the detail in rules and regulations, so that the
rules and regulations are clearer, and officials understand. This helps to avoid
misinterpretation. Also, all details should be written in the letter so that all officials
acknowledge.

7.3.2.2 The Principle of Ethics: The Department of
Special Investigation should improve in a way of communication. The department
should have trustful and efficient system in order to make officials feel more confident
to share opinions when there is a dispute.

7.3.2.3 The Principle of Transparency: The
Department of Special Investigation should improve in the area of declaration and rule
announcement by citing a reference showing where the rules and declaration are from
to make them clearer. Also, the department should encourage transparency in all sub-
departments.

7.3.2.4 The Principle of Participation: The
Department of Special Investigation should have discussion groups in which officials
can discuss about the problems happened at the department and should have activities
and encourage officials to participate. Also, the department should create a network
between local citizen and the Department of Special Investigation.

7.3.25The Principle of Accountability: The
Department of Special Investigation should have training sessions in which officials
with different cultures can participate and do activities together. There should be a
supportive policy, and the department should create its organizational culture.

7.3.2.6 The Principle of Money (Efficiency): The
Department of Special Investigation should improve in resource management in order
to efficiently utilize the resources and to create a value among officials utilizing the
resources. Also, the department should monitor, evaluate, and have budget control.

7.3.2.7 Principle of Training: The Department of
Special Investigation should have activities and/or training programs that encourage

officials’ participation. The program and activities can be held in monthly or quarterly
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basis. Also, there is an after-training test to evaluate the officials’ understanding after
training.

7.3.2.8 Principle of Knowledge Management: The
Department of Special Investigation should be emphasis on an internal knowledge
sharing program in which the program allows officials in the department, especial for
those who had expertise in any particular fields and who get experience from working,
share and show their knowledge to other colleagues in the department.

7.3.2.9 The Principle of Good Governance
Management: The Department of Special Investigation should set up the criteria in
order to clearly classify the cases and complains to avoid confusion and duplication.

7.3.2.10 The Principle of Information and
Communication Technology: The Department of Special Investigation should provide
training programs in order to make sure that all officials know how to properly choose

the technology and how to use the technology

8. Recommendations
The recommendation for the solutions of problems and obstacles in
principle of good governance implementation and administration are summarized

below:

8.1. For policy implementation, to know whether or not the policy will be
successful, the evaluation is very important. The Department of Special Investigation
should change the old practice in evaluation to 360-degree Feedback in which the
evaluations are from all people getting involved. Thus, this evaluation can clearly
show the problem of policy implementation, and also have benefits in recruitment and
training. Moreover, using 360-degree Feedback, managers and supervisors will know

the strength, weakness and competence for each subordinate.

8.2. For the recruitment in accordance to the principle of good governance,
the Department of Special Investigation should have merit system in human resource

department so that the recruitment will be more transparent. The merit system consists
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of 4 principles, which are Equality, Competence, Security, and Political neutrality. The
Department of Special Investigation should have qualification of applicants in
recruitment process, which results in that the department will get the right officials for

the right job and increase satisfaction among officials since they feel they are equal.

8.3 For the improvement in the principles of good governance in The
Department of Special Investigation, the Department of Special Investigation should
start with personnel potential development that all officials work in accordance with
virtue, moral, and ethic. The development can be done by training programs and
activities that emphasis on virtue, moral and ethic in the workplace. Moreover, the
managers and supervisors should be a good model for all officials. The Department of
Special Investigation should have measurable KPI and regulations that will reward

who work along with the policy and punish who violate the policy.

9. Recommendations for research in the future

9.1 Apart from four factors mentioned above, a research should study
other factors regarding to implementing the policy in other aspects so that the content

will be more covered.

9.2 The research should study many organizations regarding to good
governance policy implementation to compare the difference and succeed in
implementing the policy so that it will be guidelines for the improvement in

Department of Special Investigation

9.3 The research should study about good governance in part of

recruitment in Department of Special Investigation
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