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Abstract

This study was survey-based research. The aim of this research is to study the
tourists and communitys opinions about the Taling Chan floating market, Taling Chan
district, Bangkok. Data gathering tools in this study were in-depth interviews and
questionnaires. The data were collected for use in the design of the facilities and physical
environment for elderly and disabled persons. The study was divided into three parts: (1)
Survey area, in-depth interview and questionnaires by the Rural Rapid Appraisal (RRA)
technique for 507 persons including 350 tourists and 157 community people. (2) Analysis
of questionnaire by SPSS program. (3) Design of the facilities and physical environment for
elderly and disabled people who travel in the Taling Chan floating market. The results
showed that the tourists and the community were consistent with their opinions. Both
groups thought that the facilities and physical environment should be designed for elderly
and disabled persons for 100% access. Especially, designed community paths and outdoor
slope steps were indicated by 64% and 61.1% of respondents, respectively. The results of
this study can be used as data to design the facilities and physical environment for elderly
and disabled people. Specific suggestions included creating commuting paths, signs and
symbols, navigation labels, maps, public telephones, public seats, parking, outdoor slope
steps and surfaces. Moreover, this study can be used as a guideline to design facilities and
the physical environment for elderly and disabled people in other tourism places.
However, it should be adjusted to the appropriate form and technique to match the

unique context of each tourism location.

Keywords: Design Guidelines for Facilities, Physical Environment, Elderly, Disability
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