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The three objectives of the study were (1) to find out the people’s opinions on
the the operational efficiency of Nonthaburi Municipality ; 2) to identify the factor
related to their opinion ; and 3) to use the research results as a guideline to improve its
operational efficiency.

A questionnaire was used to collect the data from 202 people living in Nonthaburi
Municipality. The questionnaire was composed of three parts: (1) background data, (2)
opinion on the operational efficiency of Nonthaburi Municipality, and (3) open-ended
questions about Municipality’s satisfaction with its operation. Percentage, mean, standard
deviation, t-test and One-way ANOVA were employed to analyze the data.

The findings were summed up below.

1. General characteristic of the sample. About 61.9 percent of the people in the
study were male. The average age was 38.61. About 59.9 percent were married. About
65.8 percent had a Bachelor’s degree. About 48.5 percent were private company
employees or general wage-earners. About 32.7 percent earnered a monthly income of

20,001-30,000 bath. And about 32.7 percent lived in Nonthaburi Municipality for 11-
20 years.



@

168879

2. The people thought that the operation of Nonthaburi Municipality was
moderately effient. The mean serve could be ranged from the highest to the lowest as
follows.(1) development of efficiency in politics , administration and local personnel,
(2) development of infrastrution and public sevices, (3) development of society, quality of
life and community strength, (4) development of natural resources and the environment,
(5) economic development and strengthening of community economy , respectively.

3. The factor significantly related to the people’s opinion in the Nonthaburi
Municipality’s operational efficiency was education. That is, people with a lower education
than a Bachelor’s degree had a better attitude toward its operational efficiency than those
with a higher education.

4. From the answers to the open-ended questions, the people were most
satisfied social activities arranged for the people of all ages (21.24 percent), followed
by service rendered by the service staff (20.1 percent). What they were dissatisfied
most was the Municipal fresh market management because of bad smell, garbage,
inadequate parking spaces (24.1 percent) followed by public disaster prevention and
relief management, especially putting out fire (13.8 percent).Most people suggested
that service offered by Nonthaburi Municipality should be speeded up (33.7 percent),
the municipality fresh market be improved , and the environment be concerned, (23.9
percent)

Based on the findings, the researcher made the following recommendations:
(1) Nonthaburi Municipality should improve the speed of all service. (2) It should look
after the municipal fresh market well and provide adequate parking spaces.(3) It should
improve the management of public disaster prevention and relief, With emphasis on

fire control.(4) It should regularly hold social activities that the people want to

join.



