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Title of Research Paper : The Image of the Ministry of Interior in View of Master 's
Degree Students in the Weekend Program of the School of
Social Development at National Institute of Development

Administration (NIDA), Bangkok Campus.

Author : Mrs.Cheewathun Thanabhondisnun
Degree . Master of Arts (Social development)
Year 1 2005

The two objectives of the study were (1) to find out the image of the Ministry of
Interior in the eye of Master's degree students attending the weekend program of the
School of Social Development at National Institute of Administration (NIDA), Bangkok
Campus. (2) to identify the factors contributing to the image. A questionnaire was use to
collect the data from 95 Master's degree students attending the 14" weekend program
of the School of Social Development at NIDA in Bangkok. The data were described by
using frequency, percentage, mean and standard deviation and the hypotheses were
tested by using t-test and F-test.

The findings were summed up as follows:

1. General characteristics of the sample. Most of the students in the study were
females, aged 25 -30. Most of them were government officials or state enterprise
employees and the income was 7,001 — 15,000 bath. The majority were single.

2. Most of the students thought that the function of the Ministry of Interior was to
get rid of people's sufferings, vfollowed by giving services, administration and
development. When the Ministry of Interior was mentioned, the first thing the sample

group thought of was those in administrative positions like the Minister of Interior,
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provincial governors or district head officers. All stated that the Ministry had crucial role
to play for the country.

The agencies under the Ministry that the students contacted were district office
and the Metropolitan Electricity Authority.

The sample group learned news of the Ministry through television and
newspaper more than any other type of media.

3. Overall, the image of the Ministry of Interior was found to be moderately good.
When the individual aspects were found to be moderately good. Regarding the mission,
the three components that were regarded as positive were assisting in social
development, being responsible for the society and thinking of the national benefit.

4. The factors contributing to NIDA students were age and information receiving.
On the contrary, factors not contributing to gender, occupation, monthly income, marital
status, experience in contacting the agencies under the Ministry, and opinions about the
different matters of the Ministry.

Recommendations

1. The high-ranking administrators of the Ministry of Interior should give
importance to the total cycle of public relations, starting from research or survey to set
up a public relations strategy. Most important is that it should be a good model or
present a good image to the public.

2. Aggressive public relations through media planning should be made. The
ministry should give clear explanation, promote and maintain a good image
continuously.

3. Internal public relations work should be increased so that all the government
officials there will be careful in public and will not do anything bad because their actions
can create a positive or negative image of the organization.

4. When spreading any news, each agency under the Ministry should add the

phrase “Under the Ministry of Interior” after the name of the agency.



