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The study was conducted for two purposes 1) to investigate the health insurers’
satisfaction with the medical services at Synphat Hospital and 2) to identify the factors affecting
to their satisfaction.

Accidental sampling was employed to select the sample group of 150 health insurers at
Synphat Hospital. A questionnaire was used to collect the data. Percentage, mean and standard
deviation were used to describe the data, and t-test and F-test to test the hypotheses.

The findings were briefly stated below :

1. General characteristics of the samples of the study. Most of the respondents in the
study were females, aged 26-32 and were single, go of them a Bachelor’s degree and had a
monthly income of not more than 11,000 baht. Most were in the occupatoral line and some were
in the administrative line. The majority used the medical services at Synphat Hospital for not
more than 3 times.

2. Health insurers’ satisfaction with the medical services. At Synphat Hospital
Overall, the health insurers’ satisfaction was found to be moderate. When the individual
dimensions were considered separately, they were found to be the most satisfied with the service
system and the least satisfied with the worthiness of service use.

The factors that had on attacting on their satisfaction with the medical services were

education, level and income. That is, both male and female health insurers had the some level of
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satisfaction with the medical services. Also, the health insurers who affecting their satisfaction
more than the high level and health insurers who had income less than 11,000 bath had more

satisfaction than the 11,000 bath group.

Recommendations :

1. As at takes a long time to wait for a doctor, the number of doctors should be increased
because the hospital also has other types to patients than health insurers and the number of
patients is increasing. The hospital may assign same doctors for the health insurer group only.

2. The quality of medicines should be the same for both the health insurers and other
types of patents. The instructions for medicine use should be clearly explained on the label.

3. The complex service procedures should be reduced. The health insurers should be
permitted to see the doctor right away after being checked about their right so that they do not
have to go back to fill out the request form again.

4. The service staff should be trained to treat the service users with good manners so that

they will have a good impression of the hospital services.



