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The purpose of the study was twofold : 1) to measure people’s satisfaction with general
medical service under the 30-baht health care scheme at health service centers in Bangkok and 2) to
identify the factors related to their satisfaction.

A questionnaire was used to gather the data from 200 people who used the services under
the 30-baht health care scheme at heaith service centers in Bangkok. The data were collected
during May-June 2005. Percentage, mean, standard deviation, t-test, F-test and Pearson’s

Correlation were used for data analysis.

The findings were summed up below

1. As a whole, the satisfaction with the 30-baht health care scheme of the people who
came to use the services at health service centers was found to be high in every aspect. They were
most satisfied with the service officers, followed by the service system and the service procedures,
respectively.

2. The factors significantly related to their service satisfaction were the knowledge and
understanding of the 30-baht health care scheme and health care of oneself. That is, the people who
had a poorer knowledge and understanding of the 30-baht health care scheme were more satisfied
with the service than those who had a better knowledge and understanding of the scheme.
Regarding health care of oneself, food consumption behavior was found to be negatively related to
the service satisfaction. Exercise behavior was positively related to the service satisfaction.
Relaxation behavior was negatively related to the service satisfaction. Drinking and smoking
behavior was negatively related to the service satisfaction. Seeking a doctor’s advice was

positively related to the service satisfaction.
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3. The factors found to have no relationship with the service satisfaction were sex, age,
marital status, education, occupation, income, and acknowledgement of related information from

public relations media.

Recommendations

1. Service system The health service centers in Bangkok should provide more
convenience to the service users. Complicated procedures should be reduced. There should be
some officers available to give the service users medical information completely and continuously.

2. Service procedures The health service centers in Bangkok should continuously
develop their service procedures. For example, there should be appointments in advance. If any
appointment was postponed, the service user should be informed in advance so that he/she will not
waste time coming to see the doctor, which will dissatisfy him/her.

3. Service officers The health service centers in Bangkok should urge the service officers
to be more enthusiastic in assisting the service users who encounter problems. The service officers
should be eager to help them and coordinate with other work units or organization to solve the
service users’ problems.

4. Long-term practice The health service centers should evaluate their own performance
at a three - or sex-month interval. This will make them alert in improving themselves. The
evaluation results can be used as a guideline for them to improve their work to bring about the most

satisfaction to the service users.



