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The objectives of the study were (1) to examine the sense of belonging to the
organization of the customs officers and (2) to find out the factors related to their sense of
belonging to the organization. The study included four aspects, namely (1) confidence and
faith in the organization’s policy and goal, (2) devotion of the efforts to do the job, (3)
protection of the overall reputation of the organization, and (4) desire to remain a member
of the organization. The independent variables in the study were gender, age, marital
status, income, education, number of working years, opinion on the nature of work and
work experience. The sample group consisted of 102 customs officers working in
Changrai Province who were selected by accidental sampling. A questionnaire was
employed as the research instrument. The data were analyzed by using frequency,
percentage, mean, t—test, F —test, and Pearson’s correlation.

The findings were summarized below.

General characteristics of the sample. Most of the customs officers in the study
were male and were 42 -51 years old. Most of them were married and earned a monthly
income of 15,000 — 20,000 baht. They received a Bachelor’ s degree. Most worked as
customs officers for 9 — 17 years, followed by those working as customs officers for 18 -
26 years. The mayority were in the general work group.

Opinion on the nature of work. Most of the sample (83.0%) agreed with the
nature of work (X =3.01 out of 4.00). They considered this job challenging (X = 3.18), but
they thought that they did not have liberty in work (X =2.77)
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Opinion on work experience. Most of the customs officers (87.50%) agreed with it
(X=293). They agreed with job reliability (X = 3.29), but they disagreed with the
promotion system (X =2.53 out of 4.00).

Opinion on sense of belonging to the organization. Most of the sample had a
moderate sense of belonging to organization (X =2.99 out to 4.00). When the individual
aspects were considered, the protection of the organization’s reputation was found to be
high (X =3.18) and confidence and faith in the organization’s policy and goal was
moderate (X =2.79). When the hypotheses were tested, the personal factors which was all
found to have relationship with the sense of belonging to the organization was income
and welfare factor. In contrast, nature of work and work experience all studied factors

were significantly related to the sense of belonging to the organization at the 0.01 level.

Recommendations :

1. The customs officers should be given an opportunity to express their opinions
and fully show off their ability in fulfilling their own job objectives and the
organization’s objectives. The job target and the method of working should match their
capability.

2. The customs officer should be assigned higher responsibilities with fairness or
no prejudice. The merit system should be used in giving a double rise or promotion in
order to motivate them to work efficiently and to develop their good attitude toward the

organization. This will increase their sense of belonging to the organization.





