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This study aims at examining the antecedents of oriented work behavior of 412
%;;gemmunity development workers. There are 4 research objectives. 1) to find out the
“important psychological predictors of oriented work behavior in various types of community
development workers. 2) to find out the important situational predictors of oriented work
-pehavior in various types 6f community development workers. 3) to find out the important
psychological and situational predictors of oriented work behavior in various types of
community development workers. 4) to pinpoint the at risk groups of community development
workers and their protective factors.

-Conceptual framework of this study is based on Interactionism Model. Moreover,
some independent variables are from many important theories, such as, the Psychological
Theory of Work and Moral Behavior, Theory of ReasonedvAction, and Social Learning Theory.

This corelational-comparative study consists of 5 groups of variables. A first,
psychological trait consists of 4 variables: need for achievement, future orientation and self-
control, belief in internal locus of control of reinforcemént. and moral reasoning ability. The
second group is psychological states, consisting of 2 variables: favorable attitude towards
work, and stress at work. The third group is situational factors, consisting of 5 variables:
Supervisory social support, work overload, peer model, Buddhist beliefs and practice, and
perceived work scarcity. The fourth group is oriented work behavior, consisting of 3 variables:
Community development work behavior, future-oriented work behavior, and dedication-

oriented work behaviors. The last group is biosocial background of the samples.



181058

There are two statistical approaches employed in this §tuc}y. They are 1) the
inferential statistics, consisting of three-way analysis of variance and multiple regression
analysis in terms of enter and stepwise, and 2) descriptive statistics, i.e., mean, standard
deviation, and Pearson’s product moment correlation.

The important two research findings. First, all psychological and situational factors,
with the total of 11 variables, could predict oriented work behavior as follows.

1) The important predictors of community development work behavior are favorable
attitude towards work, Buddhist beliefs and practice, stress at work, and need -for

“achievement. The predictive percentage is 22.4% in total sample. The highest predictive
“Percentage of 34.1% is found in awarded community development workers

2) The important predictors of future-oriented work behavior are favorable attitude
towards work, need for achievement, perceived work scarcity, future orientation and self-
control, and belief in internél locus of control of reinforcement. The predictive percentage is
59.9% in total sample. The highest predictive percentage of 75.4% is found in community
development workers with high education when recruited.

3) The important predictors of dedication-oriented work behaviors are need .for

~@ehievement, work overload, and favorable attitude towards work. The predictive percentage
is 37.1% in total sample. The highest predictive percentage of 50.3% is found in community
development workers with less new projects. |

Secondly, the findings reveal 3 groups of community development workers with at-
risk behavior. They are

1) The ones with less community developrhent work behavior are community
development workers with less new projects. The protective factors are need for
achievement, favorable attitude towards work, Buddhist beliefs and practice, future
orientation and self-control and stress at work.

2) The ones with less future-oriented work behavior are community development

workers with long tenure. The protective factors are favorable attitude towards work, belief in
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internal locus of control of reinforcement, need for a,chievement.‘ moral reasoning ability,
perceived work scarcity, and work overload. ,

3) The ones with less dedication-oriented work behaviors are male community
development workers. The protective factors are need for achievement, work overload,
favorable attitude towards work, and supervisory social support.

There are three suggestions based on this study:

1) For the at-risk community development workers with less community development
‘work behavior, they should received training to heighten the following psychological

Bharacteristics: need for achievement, favorable attitude towards work, and Buddhist belief,

d future orientation and self-control, as well as intervention to reduce work stress.

2) For the at-risk workers with less future-oriented work behavior, the following
=psychological characteristics and situation should be improved: need for achievement,
zsupport from supervisors, wbrkload. and favorable attitude towards work.

b 3) For the at-risk workers with less dedication-oriented work behaviors. Favorable
“gftitude towards work, belief in internal locus of control of reinforcement, need for

achievement, moral reasoning ability, should be heightened. Work conditions that should be

- reduced are workload, and work scarcity. -



