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Title of Research Paper : Job Satisfaction of Non-Commissioned Police
Officers at the Provincial Police Station in Muang

District, Pattalung Province
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Degree : Master of Arts (Social Development)
Year . 2005

The three objectives of the study were (1) to measurer the job satisfaction of
non-commissioned police officers at the provincial police station in Muang District,
Pattalung Province, (2) to identify the factors affecting their job satisfaction, and (3) to |
reveal their work problems and obstacles, including their suggestions on work in order
to increase their job satisfaction and to improve the quality of their working life. A
questionnaire was employed to coliect the data from 124 non-commissioned pplice
officers at the provincial police station in Muang District, Pattalung Province. SPSS for
Windows was used to process the data. Frequency, percentage, mean and standard
deviation were employed to describe the data, and t-test and F-test to test the
hypotheses.

The findings were briefly stated as follows :

General background of the subjects. Most of the non-commissioned police
officers in the study were male. The average age was 40.68. Most were Buddhist and
were married. More than half had a lower education than a Bachelor's degre'e'. fhe
average working year was 18.85 and they work in the current area for 13 years or more.
Nearly half were sergeants and had a salary of not more than 12,000 baht. The
additional monthly allowance was not more than 5,000 baht. They were in the

prevention and suppression line and had more than 13 years of work expeﬁenCe,
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Overall the non-commissioned police officers in the study were moderately
satisfied with their job. They were the most satisfied with the policy and administration,
but were moderately satisfied with job security, duties and responsibilities, relationship
with colleagues, work environment, relationship with the superior, and pay and welfare,
respectively.

The factors found to significantly affect their job satisfaction at the 0.05 level
were education, number of working years, monthly income, type of work, and
relationship with outsiders, respectively.

Recommendations

1. There should be an increase in the amount of welfare of different types, such
as allowance and the cost of living fund, in order to motivate them to work better.

2. The superior should have a good knowledge, understanding and skill of
supervising the subordinates’ work.

3. The superior should put the right man on the right job

4. The superior should pay closer attention to the subordinate’s work condition
and living condition so that a better relationship between the superior and ‘the
subordinates will be created. |

5. The superior should treat the subordinately equally and fairly. His

administration should be transparent. He should have moral and ethics.



