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ABSTRACT

The research aimed to 1) study an overview of the Phuket ICT City project and 2) evaluate the
operation of the Phuket ICT City project and determine problems and obstacles to its operation.

An investigation and the descriptive method were utilized in the research methodology. The
subjects were divided into five categories consisting of ordinary people from 384 families, entrepreneurs
from 40 groups, representatives from 10 governmental organizations involved in an ICT project. The subjects
were chosen by using simple random sampling and purposive sampling.A questionnaire, reports , and
statistics of organizations were utilized as research instruments. Data from the questionnaire were calculated
to find out the percentage, frequency, and mean. The project operation was evaluated by comparing
indicators in five dimensions: a basic structure dimension, education and human resource dimension,
business operation dimension, cultural dimension, and public management dimension.

The study found that the Phuket ICT City project was originated because Phuket is an
international city according to the strategy no. 4 of Information Technology development. There were a
conflicts in managing the project. However, studying the five dimensions showed that Phuket had high
preparedness as a basic structure to become an ICT city. Most of the population holds a bachelor’s degree.
99.88% of them were literate. The proportion of people computer use in educational institutes was high
(about one computer per 10 person). Regarding business operation of the establishment, it was found that
92.6% of them used computers, 89.5% accessed the Internet and 32.7% had their own websites, especially
those who worked in the hotel and tourism business. The findings also showed that 74.5% spent their time on
computers, 90.1% connected to the Internet from their own houses in their daily life. Further, in public
management, 62.8% of government organizations in Phuket employed information technology to manage a
quality administration. Therefore, it can be seen clearly that the Phuket ICT City project was launched
successfully in the basic structure dimension. The project also encouraged, people, business entrepreneurs
and government sectors to apply ICT usefully. However, Phuket hasn’t been pushed by the goverment to be

an ICT centre covering every dimension effectively, yet.
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