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ABSTRACT

The purpose of this study was to explore the influence factors on the
adoption of information technology by hotel and hospital employees in Thailand.
Questionnaires have been distributed to target 400 hotel and hospital employees.
Hypothesis of this study builds from the model of Unified Theory of Acceptance and
Use of Technology (UTAUT) and the data collections were statistically analyzed
through independent samples t-test and structural equation modeling testing (SEM)
with hotels and hospitals representative samples. The results found that performance
expectancy, effort expectancy, social influence, and facilitating conditions, are the
main factors that influence the adoption of IT in hotel industries. This study also found
that the main factors that influence the adoption of IT in hospitals are the same as hotel
industries, except that “Social influence” was not an adoption factor in hospital
employees. This study will be helpful in the decision making by management to plan
and support technology performance; to develop employees in hotels and hospitals for
more performance, such as support with hardware/software, training and IT staff
services. The employees in service industries perceived and accepted technology
readily including servicing effectively for customer satisfaction.
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