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AN ANALYSIS OF CONVERSATIONAL STRUCTURES BETWEEN LOCAL
GOVERNMENT OFFICIALS AND ETHNIC PEOPLE

KORNCHANOK NANTHAKANOK 5136503 LCLG/M
M.A. (LINGUISTICS)

THESIS ADVISORY COMMITTEE: SUJARITLAK DEEPADUNG, Ph.D.,
PATTAMA PATPONG, Ph.D., SUMITTRA SURARATDECHA, Ph.D.

ABSTRACT

This research aims to study conversational structures and to determine the
question strategies used and the responses given as answers between the local government
officials and ethnic people at the Registry Office, Chiangkam District, Phayao Province,
Thailand. The data was collected by recording natural conversations and observing the
behavior of local government officials and ethnic people during their conversations. There
were a total of 50 conversations recorded. Data from the recorded conversations were
analyzed based on Sack et al.’s (1974) conversational analysis approach.

The results of this study reveal that conversational structures can be divided into
three sections: opening sections, body sections, and closing sections. These conversations are
different from regular conversations in that they talk about the status and rights of ethnic
people. Most conversations are initiated by local government officials: 1) getting attention by
calling or calling out the name of an ethnic person, 2) asking questions concerning the purpose
of the visit to the Registry Office, 3) using utterances that show continuity from the previous
conversation, and 4) describing process details or procedures. For ethnic people, they tend to
start the conversation by 1) calling out the name of the local government official they wished
to see, 2) greeting, and 3) stating the purpose of their visit immediately. Most of the turn-
taking consisted of question-answer adjacency pairs. There were six question strategies used
in this study: 1) closed questions, 2) opening questions, 3) leading questions, 4) declarative
utterance questions, 5) a sequence of several questions in one utterance, and 6) reflective
questions. Unsuitable question strategy used is a sequence of several questions in one
utterance because ethnic people are not answering all questions. They will answer just one
question in utterance. For answers, both preferred and dispreferred are found in this study.
Most of the dispreferred answers usually lead the government officials to pay special attention

to that particular ethnic person.

KEY WORDS: CONVERSATION ANALYSIS / CONVERSATIONAL STRUCTURES /
LOCAL GOVERNMENT OFFICIALS / ETHNIC PEOPLE
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2. yalagnanuazAu
= o v w = A A [ ' A & 1 ~
3. Feadeunu Taslidimnizenin aaunnile tazaiunaes
= ] A 1 d’ tlﬂ o

4. Byduvumiveu Ae JuuumwizvesdIunnily wrMmuagiuuumIIZYe
[ A ] 1 A & & <3 o Y A Y I @ A a
dauiges wu auiniladumsauenimualddiunaesdouilunmsaeusuniodfias

[ [J

1 < ' Y Ao w ' A & %

f i]uﬂ'iillLﬂuﬁulﬂiﬂiﬁﬁiTﬂ‘ﬂﬁTﬂﬂﬁl@\‘l‘]J‘VIE‘TLlT]‘L!”I AIUNTUIVDIDD YA
I o 9 ] A a ) o 1 A

i’]ﬁ]!‘]J‘Ll NITDIN NMTNNNIY NITIAUD NITUDIBI NITUU HID NITLFYFIU ‘ﬂf\‘]ﬂf’)ﬂﬂ"liﬂﬁ?]‘l!ﬂ
A I Y o A 1 A & 9 a o o

f‘TEN‘V]G]13J3J1i]$lﬂuﬂﬂﬂﬂTﬂﬁ’Juﬂ‘ﬂu@@ﬂﬂﬂTﬁ 91N NITIDIU-NITABDY NITNNHNIY-NITNNINY

a @ A a I Y
MIFYFIU-MIvVTUNIoUYas 1Judu
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ﬁJ’JfJfJI'N NITDTIN-N1INDU
A: What are you doin?
B: Nothin

(Psathas, 1995, 16)

$19819 NMINANMY-MTNNNY
A: Hi
B: Hi

(Psathas, 1995, 16)

A79819 MIFYFIU-MIA0VTUHI 0D

A: Wanna go out tonight? A: Wanna go out tonight?

B: Sure. B: Sorry, I'm busy.
(Psathas, 1995, 17)

ua lusesunaununyn malasundanuyasis luuaazgisunssvernluld
NAAANY 1A IUTY (Levinson, 1983) WU Tugiaunssuguilsern lilsdesmninaaaeny

1 ) o A J [ U A & 3y Y a Y o . .
!Lﬁ$hlllclfb'f]f)ﬂﬂWﬂLﬂUﬂﬂUﬁjuﬂﬁu\iﬂqﬂ 21UNANITUNTNADYAT (insertion  sequence) VD

QU

[

1 = 1 Y [ ]
Aunssudnguosdyanuna 1

A: May I have a bottle of Mich? Q1))
B: Are you twenty one? (Q2))
A: No ((A2))
B: No (A1)

(Levinson, 1983, p.304)

@ 1 1 @ { [l o [~
naaee1e nun luwdan 2 B luldasumamves A (Q1) uailumsoy
[ 9
Mo ((Q2)) uaznaanni A laneumoin ((Q2)) ved B udd 101U B 34a0ufn1u (Q1))
dy < Y (Y] I~ [ ~ 9
Y09 A MInUnauntzmiulan giaunssunimaey (Q2-A2)) iugiaunssuiunsmanun

FEUINYIIUNTTUDINADVUITN (Q1-A1))
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b4 v ]
ﬂTﬁﬁu‘ﬂuWUNﬂﬁﬁﬂ’J%uﬂﬁiMﬁﬂ’)ﬁ%ZMWIﬂ@@ﬂ‘L‘!ﬂ'l‘ﬂﬂgﬁff}ﬂuf)gﬁluﬁ)@ﬂ?ﬁ%u@]ﬁu

U

'
Aa A

¥300199NUATINIZAOT 0EMIBLADY ) 15U

B: U :hm (.) what’s the price now eh with V.A.T

do you know eh Q)
A: Er I’ll just work that out for you= ((HOLD))
B: =thanks ((ACCEPY))
(10.0)
A: Three pounds nineteen a tube sir ((A1))

(Levinson, 1983, p.304-305)

o [ [ v A I v o 4 Y N Y a3
31nA20819MU1 Tuwaah 24 Humsvadaniziielise (HOLD)) luldiluns

A

Y Y
ABUMDINYBY B1 ((Q1)) 310U 2A FenanSuianansly B NIWNMAI500g 1INTU A2 9

Idapusiom (Q1) veeB1  awiuldi1 gFunssuniu-neu (QI-Al)  QALNIAAIY

@

J A & 9 1o & 9 I "o a A v I Y
fl MWNTTUNIUNTIBIUD Ulilﬂ'IUJL!@]@Qlﬂuﬂﬁﬂuﬂiﬁuwuﬂmﬂﬁﬂuﬂhlﬂ

U

'
v =

A U ~ KX o Y 9 A A
Lll’E)ﬁ’J’L!‘V]?f’f]\‘léU’éNﬂ’J%uﬂiiugﬂﬂWiﬁ%W@ﬂﬂqﬂm@Mﬂ IUNTTUBUUIUNTD
° Y a A 1o 1 a 9 YR A o
fJ'1*ﬂ‘ﬂﬂfl’iLL‘L!’Jﬂ'J'liJﬂﬂ!ﬁEN@’Jﬁ]Llﬂi'i3JlliJﬁHJ"l'iﬂf’)‘ﬁ“]J"IEJIﬂﬁQﬁi']\‘i‘]J‘l’]ﬁM“Vllﬂulﬂ IUNITUN
a 4 I . 4 a a
!Lu’)ﬂﬂﬁﬂx‘i ﬂ']'i!.ﬂuvlﬂﬂ'lllﬂ%’l (The notion of Preference) N11%&ﬁﬂlﬁiu1uﬂﬁﬂ‘ﬁﬂ1&ﬂﬂ
aUNUI
a @ . 9 1 1 9 o 1 ~ A A A (Y
1a93UAU (Levinson, 1983) 11@'?!?11’3’31 DDYAMAIUNTINNTUANYLHUDUNIANY

Y o I A

v 9 H
vdesmaruniliy nndesdieradinnudran luwinu ludesdidiunass o1vaziiung

e

A\

[

a1 Yo A Y < o A Y o A I o A
ﬂ@ﬂﬂ'Wlulﬂi‘]_lﬂ’]i!ﬁf’)ﬂclﬁlﬂuﬂ']ﬁ’ﬂﬂﬂ?]”lﬂ (preferred response) ASDDYAIDU) witlumaoun

[}
A

(] @ a 4
liim@ (dispreferred response) MIATaUMEUAVLUIAANIIAIUMIBIAAATT09V0INTH
) ] & T Y o ~ A g o ~ I o
anyaza1991n1 211 (markedness) WU dosmarunassndumasunanziluanyae
& { g & Y o 1 ! 3 o iy 1
11211 (unmarked) AdluTassasrana lveanmpiveg mindesmarunaeutlumasvuilina
o 3 W ! & Y g { o 2
vgniaudnyuza1991nia 1) (marked) Fuilulnssadaigudoulunpniug
[ 1 1 dy 9 o A a = 9 o A
aa0d19a0 111 azuaasdoomNuaaimsFysiu Fsdesnisaineuindluly

@ ' Y I 1 1 {
ATUATA (prefer acceptances) IﬂEJTL!G]'J’E]fJ'Nﬂgllﬁﬂ\‘lGLWLWU?]'J'INLWIﬂ@]'l\ﬁ%ﬂ')'l\?ﬂWi@]ﬂUGlﬂﬁ\Tﬁ
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<3| o { g 1o a a
Wuaeviiduldawnia (preferred acceptance) lugiaunssu A-B uagmsilfias masay

o ! 1 . . . 5 o &
waudromaouh Lidu'liamnia (dispreferred rejection) Tugiaunssu C-E asil

A: Why don’t you come up and see me some // times

B: I would like to

C: Uhifyou’d care to come and visit a little while this morning I’ll give
You a cup of coffee

E: hehh Well that’s awfully sweet of you
(DELAY) (MARKER) (APPRECIATION)
I don’t think I can make it this morning hh uhm I’m running
(REFUSAL OF DECLINATION)

an ad in the paper and uh I have to stay near the phone (ACCOUNT)

(Akinson and Drew, 1979 $19lu Coulthard, 1985, p.70-71)

Y o 1 = a o A ] " v S a @ .
DVYATTIUNTDIN “lJLlf‘n@l’E)U“VIHbJﬂWQGU@Qﬂ'JﬂUﬂiﬁNuu 189IUAY (Levinson,
g}/ Y o f

9 T A v [ =t
1983) Ulﬂ@l\i"llf) NINANUANHUS AU

'
o 1 =

1. mynadosmaIundod HawInhiimsauarIvae (delay)
9 o 1 d‘ = 1 % A A w ] dy o 1
2. MIyaneemaIunaed laslin13na1Ieend 13elaI119% (marker) H1nNOY
@ “Well” Tumupsangy vse “de” luaw lne

k) o 1 A ~ = A o Y 1 1 9 o ~
3. MTPADBIATIUNTD ‘VITJ’E)ﬂﬂ\ﬂ”ﬁﬁ]Na“l/lvnﬂlﬁvluﬁ"liﬂﬁﬂﬂa"I'Jﬂ’t’)fJﬂTﬁ'J‘LWI
A

I 9 o A 1o g’/ 9
709N UDoeMNAIAVDINIIUNTTUHY gl ]'lﬂ

Rl
k4 v
[]

Adrunssuiiugiuvesmaeniiiuldawnianazdaeni ifluldauaia

Y
asouaadldaisteas il
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Mms1ah 2.1 giaunssuvesdineuimanazi luma

T a4 T 2
AIUNHIS dIunaeg
maauiulilauma aaavliiluldmuma
a < 9 [~ Y
m3dszidiu MIFAUAEY M3 Liviude
Mstroidey MIABUFY msUfas
Mso1aN NSNSV M3 higousu
< Y [~ Y
MItaue MIAUAY M3 Liviude
Y o a
M3svo3oq MINBUTUY mMsUfias

AU5U9INIUYBI Yule, 1996, p.79)
a A I Y o 1 ~ K% I a &

undaizesmiuldawmaludesmaiundesvesgivunssu ilunufanis

A a ) oA v ] ¥ "o Ay

melumsesiedesmludiuiaesveslaseaiwunaunin 1@ Fsensmunmae il

o I { 3’; S 1 o 1 { % XY 1 o <1 _ O

maludesmdiunaesiyu naswaaedoomaIuNnilaeg JaunssuRIeUNY 5 imao
d' 1 1 d‘ o Y a (] d‘ 1 9
wlimaludaundes ewhldinani lideiseszninemsaunn’la

s 1
MITUNUITESHINYAUNUIVNAG ’quﬂﬂafﬂi]%$1Nﬁ1ﬂ15ﬂﬂ1ﬁ1@]6ﬂ°ﬁlﬂﬂ1$ﬁﬂ

=

A Yy 1 A A g ' v o % = A ¥ vy
wmm%gammwwmﬂaaﬂ"lﬂuu"lugﬂmmuﬂuammmtﬁn zwjﬂmmuuiwu ADINITVYNY

' ] ' '
a A I} ya

A vsoun ludshya luuda Femswerorwun luaenldoulasde sauldanmsweremnd v

[

A A g A 1 A a d%’ A o o A g’/ ~ 1 [ 2
’ﬁ\‘l‘ﬂlﬂuﬁq‘lﬂ'l ‘ﬂiammqwmmnmuiummwm JAUUUMTAUNUIUU LTININ ﬂTi“]Ji’Ull,ﬂ

(repair)
1INUVDY 1A IUFU (Levinson, 1983, p.340) wumsiuud 2 aauidrAny Ao

o A ) FY PO
1. JadeiiaudumstSuns (repair initiator)

@ yald 9 oy N A g
1.1 M5USUUNNS UAUAIIA LD (self-initiated repair) ANALTHAUYA

o Yy vy =t A A Y YA
nazlSuddreaues ludelimsifou Wsomsnszquangou
o Yo A 4 P . 4 I
1.2 M3USuuANSUAUAIBAUDY (other-initiated repair) oMLY

YA g A A 9 Yy 1% Y
AFuAU Tasmsmoursenssdu il uun

2. 193835515 u (repair)

o vy . v YA a A9 9
2.1 ﬂ?iﬂiﬂllﬂﬂ’lﬂ@]umﬁ (Self-repalr) Wﬁﬂllﬂﬂlﬂﬂ‘ﬂ?ﬂﬂ?iﬂﬁj ANRA

Y

I Y VY a
Lliﬂl‘ﬂu@LLﬂ“Ui’JNﬂWﬂ"IWUFJW]L!L@Q

@ § @ ! 3
2.2 m3U5uudar8audn (other-repair) quandandouiugud

TorANAIN
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[ o Y o Aa a oA v = Y =
aﬂymzmﬁﬂimmmmwuwﬂg U %\11@’01ﬂﬂ13ﬁﬂ‘]&ﬂ wnaeW uazame

A o o { < . A
( Schegloff et al., 1977) fio M3iFuaUlS UL anTluTadrsaue (self-repair) 11ANINA
i

o

v
=

4 <3 Y . o ] ' Y Y
wivauouiluaudSundli (other-repair) TasmsnguadunafiuuvaslavazalSuudae

9

. = g}/ v A A = ) A o F o @

$114493 (Levinson, 1983, p.341) nN9gudunalsnienseii iesnezinlvimsinassnan
A tg 1 o Yo Y =S Y 1 [ A Bld' U 3’.; 1

i?ﬂiﬂﬂ]ﬂllﬁ%iﬂﬂ?iﬁﬁ’lQﬂﬂlﬁﬂﬁﬂﬁﬂﬂlﬂ?ﬂﬂﬂ?iﬂﬁﬂuWUlLﬁﬁﬁﬂtyﬁTuuﬂ@uLm%

autiumsiSundTidua (a3, 2550, 1.207)

wnael (Schegloff, 1979 81914 Psathas, 1995) &FnuReasuTuaeumMatlanms
aunuimaInsann ludeaauienis i JuUNAY “Identification and  Recognition  in
Telephone Conversation Openings” WU Tuaoumsalamsaunnmalnsdnit 4 Tuaou
"lﬁlm' ﬂ?uﬁﬂuﬂl@ﬁﬂﬁfﬁﬂﬂ/ﬁﬂﬂ (a summon-answer sequence) ﬂ%umummmmﬁmﬁa/w%ih"lﬁ)
(Identification and/or recognition sequence) eﬁumeummmiﬁﬂmﬂ (A greeting sequence) LD
Gi?u@mummmmmﬁﬁqmmww%mmgﬂuaé (How are you sequence)

Msuaasiyila (Identification and/or recognition sequence) T@aﬁa"lﬂﬂum

Y
Y 1 v v W o

o o I~ o Y y o Y= @ A Ao d '
Nﬂﬂgwjﬂﬂﬂﬂuﬂﬁ'm'lulﬂ LLﬁ%ﬂuuuﬂﬁ]ﬂﬂ’]!iWhlﬂL“]fuﬂu ANUU ﬂ']ﬁﬁ]'lllﬂ v uaansutuaoms

Y
=

< o % 1 o Aa 3 Qy 1 [ [
ﬁuﬂu’lLLUULWUHﬁHﬂH G?Nmmﬁm’nm”lﬁjmmmuamﬁi%ﬁuﬂ@m@ﬂﬂmﬁu‘wumu (Pre-
~ [ 4 (=Y g’; 1 [ I~1 Y o K
speech) 114"1131314miﬂuﬂumNimﬁwmﬂuuaﬂymxuu LW'i']gﬂﬁuﬂu']uliJlﬁuﬁu']ﬂu%\i
9 9

ﬁ@ﬂllﬁﬂﬁ@@ﬂﬂ?ﬁﬁ?mﬂ mumummﬁmmﬁmm"ﬂﬁ/ Lﬂﬂﬁa\iﬂ']ﬂ"’lll!@l@l‘!ﬂ'ﬁﬁﬂﬂ-ﬂﬂﬂimg

] o A A d @ gﬁ @ ) 9/2’/ = gﬁ Qy
%egcluwaﬂﬂﬁmmﬂuWamtiﬂmm;ﬁmm Guuﬁeum'i!,mmmuaxm"lﬂuuumﬁu 9 uyy
Yy P2 Yo o Yo a4 A A oo~ Yo
AYNU llﬂllﬂ ﬂ']ich]fﬂ'WlfWI"IEJ NMTMAATNTUTIY NITLTYNTIHIDAUITYINVIUVDINTUNY NI
DIWADTUZATUAIY MINANUHANAVDINT INT NMTVOAGTIOAVYAAADU NITLTAIAD NITOIN

iNoTZYAIRS VT oAz MINAAAN (Schegloff, 1979, p.28-29) AIAIDE1

00 ((Ring))
01 M Hello

02 J marcia ?

@ 1 o A o Y A & = @ T .
91N9IDYN (1) Hello Gluwamn 1 93 M muinduaesaieds (a voice -sample)

o X ' o 1 1% o U o A <
voagsuae Farelnginidrlangsu Insdwiiilulas daulundaii 2 vesdIns 1 Auaaams

vy

o Yo o ' A 9 = Aa A I3 9
m@ﬁﬂl’lﬂﬂ’wﬂﬁMW Iﬂﬁlﬁ\‘lmﬁmﬂﬂﬁﬂﬁn%f)ﬂﬂﬂlﬁﬂﬂgﬂﬂﬂLﬂi@Qﬁﬂﬂﬁlﬂ1ﬂ1iﬂuﬂwﬂ‘i$18ﬂ
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. 1 < 1 [ I ¥ a a
“marcia 2 uan g Insnulangsuiulassznadieindestnd vinmsanyimaidlanis
[ 4 Aa o Z‘, ) 9 g}/ a o Y] Ya o A
FUNUIN INTANNveIALDs AL TuduaaumsLaaInI lauu avemsnulnleission
1 % 1 o 13
thenileldunniuaasduesesnuinilulag
[ [ 4 o 1 1 o
M3 (Greeting  sequence) IUMIAUNUINE INTANS doarusnag lsilym
@ A [ o <3 Y 1 a3 [ =S A [ 4
Mmoo ununsinmenuuaunil uadunisaeusuidesnsaInsdnn snaew
1 1 3’, ] a dy 2 A g’; ~ (Y A o Yy
(Schegloff, 1979) N1 YuAUIAMEIZINATY @ pTUABUMSISeNABLLEARINI 031 1A

Y Y
mnavuludr dadedaane liil

01 R : Hello::
02 C s Hi::
03 R : oh: Hi::: how are you Agne::

% [] v A v A I o o @
91099819 (2) Tuwaan 2 vazluwaan 3 azitumsnnmenu Tagnmsnnnelu
v A & = o P ) 2 o ¥ 2 o
HAAN 2 UULEAIDIMInd I 1ng 14 iniudsudeninmeasundounuaainsensig ns
Y B ~1 1 o 1 [ I = v = A [ 14
183130 Agnes @391 Hello Tuwan 1 1fuiiieanisaeuaemsizonvesnsaInsany

[ (4

dy g @ ya A o Y
UDNITNU Gluﬂluﬁ'ﬂl.mTﬁﬂﬂ‘ﬂWﬂ%%iﬂa“b’ﬂﬂ‘UﬂWil!ﬁﬂ\W]')“ﬁﬁfJﬁﬂllﬂ 1 Enao

v
A A Y Y [

1 { o I o 1 I
(Schegloff, 1979) Wy Mm3vanlasumsiameiudsduduiuaoumsila mndsrlilaney
= (% v A =~ Q' =} =S gﬂ 2 1 -9 d‘ a ds! o/ a 1
Tufimsnmenunseeinzlinisiieleu 1y Snnedanudn masnmenineduinezinalug
Ay o A Yo o ' o & o v s o Y A
AUNINNAUAINY HIDFINAUWINBY AITU MsnnmglumsaunumaInsdni 39hminn
1 d"d Y v ' Y
VIFDINNUAUAGIUVDIRAUNUIAIY
{ [ I [}
mﬁﬁﬁmmuLﬁmﬂuqmmwﬁammgﬂuag (Initial Inquiring: How are you?) N3
I =\ Aa oA o A A oA 1 v R & o A
Wumsameevausssutisnlialudiaungaununlgiaaeny satlumsdnomluGes
1 ' Y 9 v '
nludiay wiemernuilomimsaunu uazvuasumstaniasunisouhenugunIn
I = o a o o A o A Y XK 2 a
anuueglnmansgidlunsiasuazon Tulda vasnnuanlasuudd augamsilans
A Y 1 3 A
aunu wazszsuiglszaunngn
?:I/ 2’_, 1 U [ 1 I 2’_,
VUAOUNI 4 NNa1IU 1naovl (Schegloff, 1979) N1 WlugnuvIUADUNT
a o PPN Id ) a 4 I {
Aamsaunuime Insansinnailuyses1dnd (Routine  telephone  opening) tiolanaun
o ~ Y a 1 d =) a 3’; o 1 1 ~
Tnssnet llwyanaitndesmsizdadenaziimsilanmsaunuiamuiuaoudinald noud

A < v 9 = d a ] a o
Fulspauiinvsaunu sudlumsalansaununludinuauensnu
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Tusirdenall A39eld3105 e na1suazaIuIdenTM AN UNEITDINLNT

U

[

a 4 <] 1 dy
?ll,ﬂi?%ﬁﬂﬂﬁﬂﬂﬂﬂﬂﬂi&ﬂuﬁ"lﬂﬂ N

[ v

a {2 a ¢
2.2 1INaIUaZNUI Elﬁ!ﬁﬂ?%ﬂ@ﬂ1i?!ﬂi1$ﬁﬂﬂﬁuﬂu1
= a2 YR a o <3 ' Y ' Y (S T
ﬂ1§ﬁﬂ‘]&|’lﬂ1ﬂ’ﬁu1ﬂu1‘nQﬁﬂ‘]&l1’)!ﬂi1$1’i1uﬂi$mu@ﬂﬂ 9 ll’)ﬂﬁ'lﬂ‘i/ﬂﬂﬂ’JFJﬂH llll’)'lilg
I @ a A A < 1o d a o
!ﬂuﬂWiNﬁﬂﬂWimﬂ ﬁVI‘ﬁGluﬂWinﬂ mslasudszau ﬂ?%ﬂﬂiihiﬂﬁﬂWHﬂWiﬂl@N € NTHIY

[ 1 a o [

2 2 = vy 9 Adw Ry
%uul‘ﬂUﬂ13ﬁﬂB1U‘ﬂﬁu‘ﬂ1.!1‘5$‘ﬁ"JNH]THHTVIi‘ﬁﬂ‘]_lglfuﬂ'qu‘]fW]WHﬁ AL Elﬂ\ihlﬂiﬁ‘]_lﬁ’JNL@ﬂﬁWﬁ

a9
i
A R

Awv A A Y o a o d = a o
NUITENNBIVOINUMTAATITHUNTUN U TUFD UM TR 9 5'3111‘1Jﬂ\‘]\1']14’3%ﬂ1/lﬁﬂ‘]91
~ [ an A 9
Lﬂﬂ?ﬂﬂﬂﬁ’)“ﬁﬂiﬁl&ﬂﬁﬂ?ﬂﬂ?ﬂ

Awv A A 9 [ = g 9 1
PAAITHAZIIUIVNNEITOINUMTANEILNAUN U TUEDIUNTBIAY 9 ulﬂllﬂ
4 4 4 . a o [ 4
NUVDI AN LaztWs U (Clark & French, 1981) ll?JL!“]f (Hinds, 1988) ¥a5%1 YIFITINY (2539)
a A A a (=4 G} = Ao
AU NTDIUYNING (2546) nAUY Waen (Fangsa, 1998) Ugua ﬂSLWGHﬁf'Tﬁ’QHlS (2542) 3%

~ Jd a o a a a an 4 .. . [ dy
MUDTIUUN (2544) UAIINTA ‘ﬁilﬁﬂ‘ﬁfj"iI%ﬁ (2545) Tawe ﬁil’lﬁﬂ (Sirisai, 2006) AU

4 4 1 a
Aan uazilsud (Clark &  French, 1981) lana1ina mstamsauniuly
= 1 o o s & 9 o o o o 2’,
M3ANYINITNEIIAT “goodbye” NI INTANN FuNUTYaNNNUNNUTU INIANNNINAB Y
a 1 a 1 Y S [ A

LAZINANDN WU Msdamsaunuiaunsouds iy 3 dau fe

1. M359UHIV0 (Topic  termination) 1Az iYOANUABUIVMITTUNUI (pre-
closing statement) LLAZNITADUAUD 1Y Okay-Okay

2. M381a1 (leave-taking)  1NANAINANAA1ITOANUNBUIVMTAUNUIINT
ABUEUDI LAz Hanasua1 “goodbye”

a 1 a A A [ P

3. MIIVMTAAAD (Contact termination) tNAMUATANNNTINESINTANS HaDe
2 ¥
Wuiuaeugane

(%

TugmiidguesmsTamsaunnaziludiuvesnssian (eave-taking) 1311
druiinszuaumsndenuiondt “mssuduaufuing” (reaffirmation of acquaintance) 4
Emsdranzuanan llamuaaz Ay Tausssy wu fjmmmmmmgﬂﬁfwwmmi
aunnasaiug Iimgradenisduganisaunu naasnnu line ladaiunas fu naas
adniuiifidetu Tasn1s sy luetan wiensanseiulueian saunaaanIm

Ussnunlddaununsyanlyad dudu



AIFUN HUNNUN NUNIUITIUNTIN/ 16

4 .
laudt (Hinds,  1988) Any1mMsaunulunv Inenars Tasaue luunaiiw
“Conversational Interaction in Central Thai” IAgFAYING Wﬁ/ﬂmiwjﬂ (turn — taking) NTYA
w¥ounu (simultaneous  talking) N15UATIHIZNITNA (interruption) tazNsiasuRIGo
. . 4 . 1 J (B I~
(topic shift) Tumsaunuinie lnenars leud (Hinds) na1an linezdlumuilalulan ms
I a ' A AY Ay 9 1 1A A ' o ' ~ o
AU UNINT TURIIINIINABINANAITIT AN HATINUANANNUVDAAZN B UNINY
A an Y 1 9 ! 4 . ~
mMsaunul Ao Amudrsnlumsauninvesdyauaazau laud (Hinds) 1f5ouionns
o ~ 9 A o . I (Y = A 9
AUNMNADFUUDUNT5195NA DN TYYIVUNT99197 (traffic signals) 1 UAIVBNAIIAINADY
A A 1 Y < = v A Y A o . .
vgansodsonz luasla msgunnnruRernuidedidyn s (contextualization  cue)
F4
Tdnswneyanaliondengananionane ll1a dygruainaizuanaisesnlia
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AN ANALYSIS OF CONVERSATIONAL STRUCTURES BETWEEN LOCAL
GOVERNMENT OFFICIALS AND ETHNIC PEOPLE

KORNCHANOK NANTHAKANOK 5136503 LCLG/M

M.A. (LINGUISTICS)

THESIS ADVISORY COMMITTEE: SUJARITLAK DEEPADUNG, Ph.D.,
PATTAMA PATPONG, Ph.D., SUMITTRA SURARATDECHA, Ph.D.

EXTENDED SUMMARY

1. Significance of the Study

Conversation is a way that human use to socialize with others (Mey, 1993,
p.214). It is an activity for a group of people without fixed time, and each one has the
rights to speak and listen equally. Conversation is the activity that happens all the time
in the society. Things that the speakers communicate along with their discourse
include their thought, their feeling, and also their attitude, which can be conveyed to
the receivers directly and indirectly according to the speakers’ will. Moreover,
conversation is a chance to create, maintain, or end the relationship with others.

In Thai society, many ethnic groups are living together. One thing that
cannot be avoided is the communication, whether it is for general purpose or for
trading and business purpose. It is necessary for officers in government organizations
to communicate with local ethnic groups, especially the officers in registration section
who deal with the information of the population in the country. The information from
the visitors must be correct and true in order to avoid mistakes and problems in the
future. Therefore, registration officers have an important role as the ones who directly
communicate with the ethnic groups.

With these reasons, the researcher has an interest in the study of the

conversation between local government officials and ethnic people who contacted
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Registry Office in Chiangkham District, Phayao Province. A large number of ethnic
groups, who were the subject of this study, resided in this area. Conversation analysis
approach of Sacks, Schegloff and Jefferson (1974) was used in this study. Studying
language through conversation will help clarify the style of language usage in society.
The data was collected from various ethnic groups as follows: Tai Lue, Lao, hill
tribe’s community (9 hill tribe’s groups), migrant workers, and undocumented
persons. Registration section of Registry Office in Chiangkham District, Phayao
Province, divides into 2 divisions, which are the registration for Thai citizen and for
ethnic people. The registration section deals with the legal status and nationality of
ethnic people, and immigrants.

The emphasis of this research is the study of the structure of practical
conversation and the study of strategies the local government officials used in posing
question and answering question of the ethnic people, in which there is no earlier
study to be found. The study of conversational structure will reveal the conversation
structure between local government officials and ethnic people in context from the
beginning of the conversation till the end. The study of strategies the local government
officials used in posing question will reveal the techniques that they used to acquire
information from the ethnic people. The local government officials can adapt the result
of the study to benefit the communication with the ethnic groups in the future to

improve efficiency.

2. Objective of the Study

2.1 To study conversational structures between the local government
officials and ethnic people
2.2 To determine the question strategies that the local government officials

used and the response given as answer in conversations
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3. Research Methodology

For the research methodology of this thesis, the researcher has used the

following process:

3.1 The data is collected by recording natural conversations and observing
the behavior of local government officials and ethnic people during their conversation
at the Registry Office, Chiangkam District, Phayao Province, Thailand.

3.2 The data was collected during January 2011- May 2011. There are a
total of 50 recorded conversations.

3.3 The data from the recorded conversations are transcribed by using the
Thai script in Thai orthography adapted from Theraphan et al. (1992) and using the
transcription notation adapted from Jefferson, G. (2004).

3.4 The conversations are analyzed by means of Sack et al.’s (1974)
conversational analysis approach.

3.5 The results of this the study are summarized.

4. Conclusion
The results of the conversational structures between local government

officials and ethnic people are the followings.

4.1 Conversational structures
Conversational structures can be divided into three sections: opening
section, body section, and closing section.
4.1.1 Opening section
The patterns of opening conversation depend on the
relationship among participants: the participants who know each other and the
participants who do not know each other.
For the participants who know each other, there are three ways
of opening conversation initiated by local government officials: 1) getting attention, 2)

asking questions, and 3) using utterances that show continuity from the previous
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conversation. The ethnic people tend to start the conversation by 1) getting attention,
and 2) stating the purpose of their visit immediately.

For those who do not know each other, the initiation of
opening conversation are: 1) getting attention, 2) asking questions, and 3) describing
process details or procedures. The ethnic people call out the name of the local
government official they want to see, and state the purpose of their visit.

Most of the conversations are initiated by local government
officials. If the participants know each other, local government officials will initiate
the conversation by calling a name of ethnic people to show that they recognize each
other. On the other hand, if the participants who do not know each other, local
governmental officials will initiate a conversation by getting attention from an ethnic
person by signaling that the conversation will begin.

4.1.2 Body section

Conversations between local government officials and ethnic
people proceed with two types of turn—taking: Smooth and Non-smooth.

The smooth turn—taking involves the participants’ TRP turn-
taking. The answers are direct and relevant to the topic.

The non-smooth turn—taking in this study are: 1) no turn-taking
at TRP, 2) overlapping, 3) silence, 4) insertion sequence, and 5) repair.

4.1.3 Closing section

Findings concerning the closing section include six types of
closing by local governmental officials and two types of closing by ethnic visitors. Six
types of closing made by local government officials contain 1) ending the conversation
without signal, 2) concluding and reviewing the topic, 3) changing the topic, 4)
explaining the procedure and advising, 5) informing that the procedure is finished, and
6) making an appointment for the next meeting. Two types of closing made by ethnic
visitors are composed of 1) ending the conversation without signal, and 2) Saying
goodbye or thanking.

Most of closing conversations in this study are formal patterns.
However, one informal pattern appears. The pattern that shows an informal topic is the

change of the topic from officials’ subject to ask about well-being of the ethnic people.
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4.2 Question strategies and answering types
The question strategies are used by the local government officials while
the answering types are found in the responses given by the ethnic visitors.

4.2.1 Question strategies

Question strategies are classified into six strategies: 1) closed
questions, 2) open questions, 3) leading questions, 4) non-question utterance, 5)
several questions in one turn, and 6) repetition questions.

Question strategies are rated from high to low depending on
the usage. Closed questions are found in 44 % of cases followed by open questions in
21%, leading questions in 20%, non-question utterances in 6%, several questions in
one turn in 5%, and repetition questions in 4% respectively.

The topics of the conversation in this study are citizenship
application information, ethnic people’s rights, and the status of stateless people. The
pattern of conversations between local government officials and ethnic people is
asking and answering questions. It is similar to an investigation. Local government
officials are the questioners, and ethnic people are the respondents. Most of the
question strategies are: 1) closed questions, 2) open questions, and 3) leading
questions.

4.2.2 Answering types of ethnic people.

In this research, answering can be classified into two types:
preferred answers and dispreferred answers.

Preferred answers are the expected answers in the second pair
parts. They are direct and relevant to the topic.

Dispreferred answers are the unexpected answers in the second
pair parts. There are 4 types found in this study: indirect answer, asking back, silence,

and laughing.

5. Discussion

From the study of conversation between local government officials and

ethnic groups, it is found that the conversation was semi-formal. For the conversation
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opening, it is revealed that the interlocutors started the conversation by calling, asking
question, and immediately stating their inquiries. These inquiries may be of the
unfinished processes, the explanation of the processes from the local government
officials to the ethnic visitors who contacted the Registry Office for the first time, or
the statement of their objectives without introduction. These conversations opening are
found to be contrast with the study of Schegloff (1979). They are different from
general conversation which is usually started with greeting or apologizing to get their
interlocutors’ attention. The conversation between local government officials and
ethnic visitors tended to be questions and answers till the end of the conversation. It is
a unique pattern of government contact in which the local government officials have
authority to acquire information from visitors. There were many strategies which the
officers used in posing question in order to acquire the information of the ethnic
visitors as much as possible. The strategy which is not suit for the ethnic visitors is to
pose several questions in one turn in order to get a set of answer. For this strategy, the
ethnic visitors tended to answers only one question in that turn. This is different from
the strategies of questioning in television interview in the study of Prapaipan (1999)
and the strategies of questioning in the interrogation in the study of Sakaoduen (2006),
in which it is found that the strategies of simultaneous question is often used in
acquiring information. When the conversation was over, it is found that the local
government officials closed the conversation with the topic related to visitors’
inquiries, and the ethnic visitors were the ones who thanked or bid farewell because
the local government officials have done all the processes.

The conversation between the local government officials and ethnic people
revealed a reason for the use of strategies in acquiring information and answering
the question of ethnic visitors, which is the liability of the information. This is because
the ethnic visitors consisted of the ethnic groups resided in the same area and the
newly immigrant ones. To receive the legal rights, the ethnic people have to contact
government organizations to identify themselves to the local government officials and
to register to the record. This information is partly liable as there is no way to know if
the information is true. Therefore, the local government officials have to interrogate
the ethnic visitors about the information with these strategies and try to connect the

information as best they can. However, to get the liable information from the ethnic
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visitors, it may depend on the local government officials’ working experiences and the

skill of acquiring the information with these strategies.

6. Recommendations

Further studies should be done on the following topics:

6.1 A comparative conversation between local governmental officials and
a particular ethnic group such as Hmong, Mien, Akha, etc.

6.2 The question strategies used in conversations among ethnic groups.

6.3 Adjacency pair in conversations between local governmental officials

and ethnic people applying for Thai Citizenship.
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