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CONFORMITY WITH THE MINISTERIAL REGULATIONS ON LICENSING
AND OPERATION OF VIDEO GAME SERVICE B.E. 2552 OF VIDEO GAME
SERVICE ENTREPRENEURS IN NAKHON SI THAMMARAT PROVINCE

JIRAPORN KONGTHONG 5136400 PHPH/M

M.Sc.(PUBLIC HEALTH) MAJOR IN MEDICAL AND PUBLIC HEALTH LAW
ADMINISTRATION

THESIS ADVISORY COMMITTEE: SURACHART NA NONGKHAI, Pay.D.
(MANAGEMENT), CHET RATCHADAPUNNATHIKUL, Ed.D.(POPULATION
EDUCATION), DUSIT SUJIRARAT, M.Sc.( BIOSTATISTICS)

ABSTRACT

The objectives of this study were to assess the level of conformity with
the ministerial regulations on licensing and operation of video game service from
B.E. 2552, to describe characteristics of the video game service entrepreneurs in
Nakhon Si Thammarat province, Thailand, and to assessthe level of knowledge,
attitude, and support received from the Provincial Cultural Office. Correlational
analysis was performed between the characteristics, knowledge, attitudes, and
support received, and conformity with the ministerial regulations on video game
licensing and operation. The sample was 168 cases in Nakhon Si Thammarat province.
A questionnaire and interviews were used to collect data. The analysis of data
included percentages, means, standard deviations, Chi-square tests and Multiple
Logistic Regression analysis.

The study found that conformity with the ministerial regulations on
video game licensing and operation was generally low (61.5 percent). The
amount of video games or computers, the average income per month, and the
amount of support received were factors influencing conformity with the
ministerial regulations.

It is recommended that the provincial cultural office be encouraged to
find measures solving the identified problems and lack of information, and to
support other aspects of the entrepreneurs’ operations for following the regulation
of the ministry much more closely.

KEY WORDS: VIDEO GAME / ONLINE GAME / MINISTERIAL REGULATIONS /
CONFORMITY / PROVINCIAL CULTURAL OFFICE
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AND OPERATION OF VIDEO GAME SERVICE B.E. 2552 OF VIDEO GAME
SERVICE ENTREPRENEURS IN NAKHON SI THAMMARAT PROVINCE

JIRAPORN KONGTHONG 5136400 PHPH/M

M.Sc.(PUBLIC HEALTH) MAJOR IN MEDICAL AND PUBLIC HEALTH
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THESIS ADVISORY COMMITTEE: SURACHART NA NONGKHAI, Pay.D.
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EDUCATION), DUSIT SUJIRARAT, M.Sc.( BIOSTATISTICS)

EXTENDED SUMMARY

Background and Rationale of the Research

Thai society is entering the era of technology and modern communications.
Computer and Internet to play as a role in daily life more. Toy and playing patterns of children
and youth were changed. Materials and advanced technologies has come instead, such as
computer game and online game. Games Program have always developed to attract and
interest at all times. Children and youth take time to play games much more, that is the cause
to games addiction. Game Shop Business has grown rapidly in all areas to support
the needs of children and youth. Most children play games at gaming shops more than
at home .Using service at stores computer game 80.5 percent. Most internet café
operators. Online game services 70.4 percent and computer games service 48.1 percent.
Most customers that come to were students high as 84.1 percent. Allowing the children and
youth access to services regardless of date, time and age appropriate, spent time too much
to play game, Using materials of device is not suitable and not safe, sale of cigarettes

and alcohol, drugs, drinking and gamble and pornography in the shop. Games were
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not permission and considered by the Board of Directors the film and video. Some
gaming shops are located in unsafe locations and open game without permitted. Therefore,
The government hasused the legal measuresas a toolto organize gaming shops.
B.E.2551 the Government announced Act, Film and Video Act 2551. Later, announcing
the ministerial regulations on licensing and operation video game service B.E.2552 to
protect children and youth.

Nowadays, There aren’t any information about the conformity with the
ministerial regulations on licensing and operation video game service B.E. 2552. Not
to know that this laws was effective or not. It is difficult to plan control the gaming
shops effectively. Nakhon Si Thammarat province is concerning with Children game
addiction and the gaming shops which is the same by media news such as damned
gaming shops imprisoned students to play the game all day and all night, having
everything there. It was a very interesting. Announcement of the Bureau and the Central
Registration Department of Local Administration that the amount of Thai people
from the Civil Registration under the evidence, announced on January 28" 2552 found that
Nakhon Si Thammarat province was the province with the most population in
the south where the number of gaming shops was been increasing by the economic
development and technology and to serve the needs of children and youth. Therefore,
The proportion of children and youth who used gaming shops are more likely than
many other provinces.The total of gaming shops has registered with the Provincial
Cultural Office is 652 stores. It is essential that a researcher should study about the
Conformity with the ministerial regulations on licensing and operation video game
service B.E. 2552 of the video game service entrepreneurs in Nakhon Si Thammarat
province. To provide the information forother conceming agencies as the reference to
find measures to encouragement the video game service entrepreneurs compliance with
law strictly and to plan and supervise gaming shops to be effective In providing services to
children and youth, also to guide and form to the other provinces application for the

benefit of the organization and society.
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Objectives of the Research

1. To assess the level of conformity with the ministerial regulations
on licensing and operation video game service B.E. 2552 of the video game service
entrepreneurs in Nakhon Si Thammarat province.

2. To describe the demographic characteristics of the video game service
entrepreneurs in Nakhon Si Thammarat province.

3. To assess the level of knowledge and attitude about the ministerial
regulations on licensing and operation video game service B.E. 2552 and related laws
and to be supported by Provincial Cultural Office of the video game service
entrepreneurs in Nakhon Si Thammarat province.

4. Analysis of'the relationship between demographic characteristics, knowledge,
attitude, to be supported by Provincial Cultural Office and conformity with the ministerial

regulations on licensing and operation video game service B.E. 2552

Research Hypothesis

1. The demographic characteristics of the video game service entrepreneurs in
Nakhon Si Thammarat province correlated with conformity with the ministerial
regulations on licensing and operation video game service B.E. 2552.

2. Knowledge and attitude about the ministerial regulations on licensing and
operation video game service B.E. 2552 and related laws and support received from
the Provincial Cultural Office of the video game service entrepreneurs correlated with
conformity with the ministerial regulations on licensing and operation video game

service B.E. 2552.
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Conceptual Framework

Independent Variables Dependent Variables

Demographic characteristics
- Gender

- Age

- Marriage status

- Level of education

Length of service
- The amount of game player / computer.

- Average income per month

Knowledge about the ministerial regulations

on licensing and operation video game

service B.E. 2552 and related laws of the
Conformity with the ministerial
video game service entrepreneurs

»{ regulations on licensing and operation

Attitude about ministerial regulations on video game service B.E. 2552

licensing and operation video game service

B.E. 2552 and related laws of the video game

service entrepreneurs

Support received from Provincial Cultural
Office

- The emotion support

- The evaluation support
- The information support

- The resource support
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Literature Review

The researcher has found out the relating of documents as below;

1. Concepts about playing game to health effect.

Yean Puvorravan and Nat Puvorravan, (2550) Conclusion disadvantage
of game addiction as follows

Listening sounds games and noise from electronic devices fora long time had
affected to hearing and the effects of electromagnetic fields affect cell and body tissues. If  high
frequency waves to step up as X-rays will result in damage DNA and affect life. Playing the
game for a long time had affect to the eyes, muscles of eyes may have a problem, dry
eyes, eyes irritation include pain in the eye. Also the problems with the fingers
and wrist include arm, neck and more reports of effects of video games is stimulated
the epilepsy. Many research have shown that the children who play video games will
increase the aggressiveness, not give up as usual not know that to waiting and have
psychological problems. There would be wrong about relationships. The children who used
computer for a long time, Lack ofexercise and eating food while playing games or using
computers caused as obesity and from past studies found that while children play video games.
The children will have blood pressure and heartbeat increased more than before playing.

Playing game for a long time would affect to health, such as physical
health, mental health, emotion and bad affect society. For this research, playing games
means computer games and games are played online via the internet, which can be played

from one or more people.

2. Concepts about Related laws

Film and Video Act, B.E. 2551

Film and Video Act, B.E. 2551 has enacted by virtue of Section 29 and
Section 33, Section 41, Section 43 and Section 45 of the Constitution of the Kingdom
of Thailand. To consist with the current situation in which technology is developing
rapidly and to reduce the redundancy of the organization that is responsible for
checking the film and video. That is the responsibility of the Ministry of Culture
just an only organization.It can be summarized as follows.

The video means the material with recorded images or images and sounds

that can be shown as a continuous movement. In a manner that is a game and karaoke
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with 1illustrations or any other manner as prescribed in the ministerial regulation.
The video store means a place that provides tools or equipment and facilities for
showing, playing or viewing the video.

Film and Video Act B.E. 2551 has defined to have the National Film and Video
Commission Board of Directors with the film and video by specific powers and duties . As
well as what Entrepreneurs must comply in comply in the operation of the video store. The
establishment or operation the business of video must apply for a license from the Provincial
Cultural every 5 years. They must display license for the video shop in a seen prominent
easily . If that does not comply, registrar can consider the administrative penalty of that more
than two thousand baht per day throughout the violation period and where the license for the
video shop was destroyed or defects in the material. The licensee must notify and filed for
a substitute license within 15days, from the date the registrar of the note to that
case. In addition, if the operators open video shop without a license or open during
the suspension or revoke license is liable to a fine of one hundred thousand to five hundred
thousand baht. In this research, Shop video service game means a computer game

shop and online game shop.

Ministerial Regulations of prescribing fees associated with the
operation of film and video business B.E.2552

1. The fee license for video shop which provides tools for video
projection or play up to 20 sets of 1,000 Baht up to 20 sets, but not more than 50
sets of 2,000 Baht and more than 50 sets of 3,000 Baht

2. The fee of checking the game of 10 baht per minute, minute fraction
shall Be disregarded, but when it does not include more than 4,000 baht. Renew
license for the shop video 500 Baht The increasing of the video play, the fee increases in

proportion to the size or age of licenses remaining.

Ministerial regulations on licensing and operation video game service B.E. 2552
The Entrepreneurs gaming shops which are useful and benefit in the
others must have the permission certificate from the Provincial Cultural Office
with identification cards copy, half body photo, commercial register card, map,

plan service and shop’s picture. There must be cleaned, conveniences, CCTV and
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fire extinguishers must have been in the shop. It can be seen clearly from outside.
In the case of business license tax on behalf of gaming shops. when change of
directors, manager or an authorized signatory entity. The licensee must notify the registrar.
In the form prescribing by the Central Registrar. In the case of increasing the number
of consoles during the permit has not expired. The licensee shall inform the Registrar for the
fee and sought out a new license. The licensee who wishes to renew his license to store the
game must submit an application to the registrar with a copy of the original license or a copy
of the substitute license, copy of ID card Photos half-length, copy of commercial
registration, map of the location of the shop in brief Plan, map showing the area of
service and photographs of theshop and opened by children under the age
of fifteen years into service on Monday to Friday at 2.00 pm, but no more than 8.00 pm
In this research, the operation of the video store by service game means the operation
of the game rental store in time to play all over the internet and not via the internet
by receiving the rental time retribution. The shop operators who provide video game means

that game shop owner.

3. Concepts about Project White shop game

White shop game can be any kind. Such asInternet cafes, computer
game shop, Shop of Game Play Station or store of the game cabinet. The entrepreneurs
who are evaluated by the authorities Participating by voluntary and upon successful
evaluation the shop will receive a certificate with logo white game shop . The shop receipt
of the certificate required to maintain standards of quality throughout. It is assessment by
the authorities from time to time. (Office of the National Culture Commission,
B.E.2551) Minister of Culture. Is aware of the impact on children and youth, therefore
the expanding project. “White Shop Game For Youth” both of the center and region by
the objective to promote and support gaming stores who involved in social responsibility
and developing the gaming shop as a source of informal learning to children and young
people. (Office of Consider the Film and Video, B.E.2551)

In conclusion, the white game shop means any type of game shop that
guarantee that assessment and accredited by the Ministry of Culture that there was

good quality a and safe of children and youth.
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4. Concepts about Conformity

Many scholars have given the meaning of Conformity on it. Which can be
summarized as follows.

Supattra Supab(2545) Conformity is an adoption of the destination and
methods which the social set. Need to succeed or conform as corrected society. So, Max
Weber said that “Action or social action that occurs when a person has a purpose, intends to
make the move in a way that other people or other people expect”

Mcknight and Sutton (Mcknight and Sutton, 1994) said that every society
would set the standard of the society. The person must follow. The people in society
will follow that up with technique; strategy, implying or otherwise for those who
want to follow. To change the behavior of individuals in society and obedience is to
follow the orders of someone who has legitimate authority to issue such order, which
is authorized by law.

Concluded that conformity with the ministerial regulations on licensing
and operation video game service B.E. 2552 means conformity with details
specification the ministerial regulations on licensing and operation video game service
B.E. 255 and Film and Video Act, BE 2551 of video game service entrepreneurs in

Nakhon Si Thammarat Province.

5. Concepts about Knowledge

Several authors gave definitions of knowledge as summarized below:

Surachart Na Nnongkai (B.E.2550: 13) defined “Knowledge means things
gained from the study research or experience, including the ability and practical skills
.In other words one meaning or experience information from listening, hearing, thinking
or doing in each subject .

Webster’s New Dictionary (1988: 748) had given the meaning that “Knowledge
is a factual rules and structures that occurred from the study or ascertaining or knowledge about
places, things or people that have been observed experience or reporting recognition of these
facts must be clear and takes time.

In conclusion, knowledge about the ministerial regulations on licensing
and operation video game service B.E. 2552 means Recognition , Know in detail and

Fact .The understanding of the details listed in the ministerial regulations on licensing
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and operation video game service B.E. 2552 and Film and Video Act, B.E. 2551 To

be able to follow correctly.

6. Concepts about Attitude

Documentation of teaching course of Human Behavior in Organizations.
Sukhothaithammatirat University summarizes the meaning of the attitude of many
social psychologists who have escribed the different meanings.(Sukhothaithammatirat
University, 2542) summarized below:

G.W. Allport (G.W. Allport) had defined that “Attitude as mental state and
condition of nervous aboutthe availability. This can be occurred through experience as
a conductor or influence the response of individual towards the objects and situations relevant.”

Jonathan L. Freedman et. al (Jonathan L. Freedman et. al.) had defined
that “Attitude as the system that resembles the stable one, which contains elements of
knowledge, elements of sense and elements of the trend of behavior or actions.”

Sopa Chupikulchai has said that “Attitude is the collected emotion ,beliefs,
opinions and reality, including feelings, which we call a valuation in both positive
and negative. All of which are interrelated and a lecture to know about the central
axis of the object.”

It could be concluded that attitude means opinions, beliefs and feelings of
people towards things. It may feel like or dislike the results of behavioral expression.
In this research, the researcher had defined the attitude about ministerial regulations
on licensing and operation video game service B.E. 2552 as the opinions,
beliefs or feelings of video game service entrepreneurs towards the ministerial regulations
on licensing and operation video game service B.E. 2552 and Filmand Video Act,

B.E. 2551.

7. Concept of receiving social support

Social support has similar meaning and differ according to the concepts
of each study which can be summarized as follows.

Barrera (Barrera, 1982: 70) had defined that “Social support as Closing , help by
providing things, information, advice, Labor, feedback and participation in society.”
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Pender (Pender, 1987 :396) had defined that Social support means
“ Personal sense of ownership to be accepted, being loved, feel self-esteem, demand
of the others and people will get this support from the people who live in that society.
It is sponsor psychological mood and material information which will make
recommendations, they can survive in society properly.”

Concluded that social support is support Received from person who are
helped, supported from the others groups, the evaluation, the information and support
resources. Which is momentum for those who have supported the need to achieve their
goals and can survive in society.

Types of social support

Many scholars have divided the type of different support. Which can be
summarized as below Due et al (Due et al, 1999: 662-663) and Israel (Israel, 1985: 66)

Social support is something that people can receive directly from individuals
or groups. There are four types

1. Emotional Support such as Catering , respect, care, encourage,
Encouragement.

2. Appraisal Support such as feedback , assent and certification or
recognition that others expressed. Helping and commenting the evaluating.

3. Information Support such as suggestion, counsel, advice and giving
information .

4. Instrumental Support such as labor, money and time.

From above can be summarized that human action in social, it must be
supported by society. In this research, Receiving social support is supported by the
Provincial Cultural Office means to get help or support in various fields. Receiving
emotional support means to be encouraged, complimented Cared and Being respected
from Provincial Cultural Office. Receiving appraisal support means the visiting has
been assessed an annual gaming stores and accepted opinion of the Provincial
Cultural Office. Receiving the Information Support means to get information, the
guidance counseling and receiving training / seminars from Provincial Cultural office.
The supported resource means the tools and equipment have been presented or other

support and receive financial support.
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8. Related Research

The affected factors to the Practice of the Food Handlers in Phang-nga’s
restaurants based on the Ministry of Health’s Food Hygiene Standards The factors
involved consist factors of demographic characteristics. Factors lead, contributing
factors / supporter and efficacy of self on Comply with food hygiene of food handlers
found that the total level of knowledge was a high. Support received from the
government was medium level and compliance of food hygiene of food handlers were
also at high levels. (Wichai Chujit, B.E.2551)

Enforcement measures to protect the safety of work in the establishment of
small and medium-sized employers. In compliance with labor protection and safety in

the medium establishments and Small establishments not action completely by law.

(Nattasard Sopa, B.E.2549)

Methodology

This research is a survey research. Data had collected during the August
20", 2010 until October 20", 2010.

Population and Sample Group

Population is registered gaming shop with the Provincial Cultural Office
of 652 shops. The sample size had calculation by the formula for estimated
population proportions of Daniel. (Daniel, 1995 :180) and got Sample size were 168
shops and Provincial Cultural Officer who is responsible for monitoring gaming

shops and a specific person by random sampling.

Inspection of Tool Quality

Questionnaire validate the contents of the questionnaire by three Experts.
Testing for reliability by the adjusted tool to try out In similar areas 30 shops. To find
the reliability of the questionnaire about knowledge by KR 20. The reliability was
0.864 and to find the reliability of the questionnaire about attitude by alpha
coefficient of Cronbach. The reliability was 0.724.

A simple interview brought data to considered together.
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The statistics was used by percent, mean, standard deviation. Early
analyzing by the Chi-square and confirm tests the relationship by Logistic Regression

Analysis, Level of Significant at 0.5

Results

The most the video game service entrepreneurs in nakhon si thammarat
province were men or at 61.5%; In the age group 31-40 years 39.2 %; average was
35.73 %; Minimum age 23 years and maximum age 72 years; 58.1% of all were got
married; most graduate a bachelor's degree or higher 56.8% and open game
experience 1-7 years 83.8 %; experience of 30 years and minimum was | year, there
were video game or computer within gaming shops 2-14 machine at 74.3%, most 40
machines and minimum 2 machines; average income per month from 5000 to 10,000
baht. Assessment the level of knowledge and attitude about the ministerial regulations
on licensing and operation video game service B.E. 2552 and related laws found that
most video game service entrepreneurs with knowledge low 45.3 %. The average
knowledge score was 7.77 points from 12 points. The minimum score 2 was points
maximum score was 12 points and a positive attitude 95.9 % ; average attitude score
45.61 from 60 points minimum score was 26 points and maximum score was 57
points. Considering about total the receiving support from The Provincial Cultural
Office found that most of them are supported in the valuable evaluation. The gaming
shops have been auditing the annually most 9.5 %. Video game service entrepreneurs
have been minimal supported resources receiving financial support 60.8 %. The
level of Conformity with the ministerial regulations on licensing and operation video
game service B.E. 2552 in video game service entrepreneur in nakhon si thammarat
province found that most were not fully in compliance with the 61.5 percent; average
of the compliance score was 19.51 points from 20 points. Most were not fully in
compliance with the 61.5 %; Average of the compliance score was 19.51 from 20
points, minimum score was 13 points and maximum score was 20 points.

When basic analyzing the correlation by the Chi-square test found that
gender and receiving support from Provincial Cultural Office correlated with

conformity with the ministerial regulations on licensing and operation video game
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service B.E. 2552(p<0.05) but age, marriage status, Level of education, Length of
service,The amount of video game or computer average income per month, Knowledge
and Attitude did not correlate with The Conformity with the ministerial regulations on
licensing and operation video game service B.E. 2552. (P>0.05)

The confirm tests the relationship by Logistic Regression Analysis The
demographic characteristics of and related factors to analyze together found that
Factors that affecting the conformity with the ministerial regulations on licensing and
operation video game service B.E.2552 in video game service entrepreneur
statistically significant. (p-value < 0.05) were The number game player / computer,
average income per month. and support received from the Provincial Cultural Office.

Suggestions of the video game service entrepreneurs that the video game
service entrepreneur should have an ethics of occupation, standards for the same price
every store. Association jointly established service providers to comply with the
regulations in the same direction and should study the rules of the game shops as well
before opening game shops. Provincial Cultural Office should arrest gaming shops
which have not license and failing to comply with the law, should punish offenders
seriously. It must strictly enforce the law to acknowledge the problem from the game
shop operators directly or send questionnaire to get information and the actual problem
through cooperation from all sectors. Staffing to visit the store games regularly
making media production acts as an intermediary to help parents to understand and
agree that game shop/online store with a good conscience .Providing for the
preparation of group activities that are beneficial to society should reduce the licensing
process and users should use According to age and time. Choose a gaming shops

safely. Not as a source of drugs mingling and gambling.

From interview showed that

Provincial Cultural Office was conducted in the licensing of gaming stores
for entrepreneurs, as below;

Before getting the license

1. Every sheriff are district registrar instead as authorized by the provincial
governor. To receive a request from the applicant of all type.

2. District requests a document check and features of the history of
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gaming shops. Under Section 39 (4) to all district police stations that located of
gaming shops .To background check.

3. The district director with audit gaming shops. When it passed it will
be offered to sheriff to sign the license but the numbers are not allowed.

4. After the sheriff is already signed. True license and a copy will be sent
to the Provincial Cultural Office In order to issue a license number, registration and
getting Ministry of Culture stamp.

After the license

The governor of Nakhon Si Thammarat province is the registrar. Who has
authorized every Sheriff district as registrar instead to care, control, direct, continue
the game shops. Provincial Cultural Office of the Secretary as film and video of
Registrar of the province will plan to do the monitoring project supervision gaming
shops with a random target and in children and youth who are risk. by The habit and
the state event when they have complaints

Guidelines for control of the game stores by Provincial Cultural Office.

1. Giving to the sheriff and district academic culture with the relevant
authorities such as district director oversee the gaming stores under the Ministerial
regulations on licensing and operation video game service B.E. 2552.

2. A letter from the governor request for cooperation. The district has
presented related the operational oversight gaming shops and taken care of children
and young people during the holidays every year / semester.

3. Awareness of training in various forms to entrepreneurs every year.

4. Making stickers as data suppression eliminates bad media to good media
expand children and youth in the game distributed to schools throughout the province
and all children under the focused at primary and secondary students.

5. Supporting gaming shops contest “White Gaming Shops for Youth”
to opportunity the gaming shops voluntarily participate in white gaming shops,in
each fiscal year.

To support the gaming shops of the Provincial Cultural Office.

From the interviews found that Provincial Cultural Office has supported in

various fields details as follow;



HaudinIneds unImeaouiag M (@BIUTVNAAT) / 159

1. The video game service entrepreneur must go to Provincial Cultural
Office to be licensed and a license fee. They will receive fast friendly service and In
working hours.. Along with staff consultation. Notices grievance and answer various
questions both telephones and at the office and upload to website of Provincial
Cultural Office . (http://www.culture-ns.go.th/www/)

2. Preparation of audit the gaming shops every year and recommended
guidelines for way operations obligingly.

3. Training operators of all types. To get information. Relevant laws every
year and district chief assigned to each district to help supervise, advise and check out
a license on behalf of Governor of Nakhon Si Thammarat. This provides are quick
and more intimate community and to facilitate the operators in different district away.

4. Provincial Cultural Office distribute documents delivered relevant and
documents that are useful to video game service entrepreneurs and everyone involved

thoroughly.

Discussion and Conclusion

The results of Conformity with the ministerial regulations on licensing
and operation video game service B.E. 2552 in video game service entrepreneur in
nakhon si thammarat province had showed that most video game service conformity
with the ministerial regulations on licensing and operation video game service B.E.
2552 is incompleted or level low Consistent with the study of Pornpan Chaimonthee
(B.E. 2552). It was found that actions in compliance with the non-smoker's health
protection act B.E. 2535 of food and drink shops in tourist sites of Mae Rim District,

Chiang Mai Province is low.

The results showed that gender, Age ,Marriage status, Level of education
and Length of service did not correlate with conformity with the ministerial
regulations on licensing and operation video game service B.E. 2552, which did not
conform to the hypothesis set. This may be due. ministerial regulations on licensing
and operation video game service B.E. 2552 is a law which controlling the game shops

all without restriction event A female or male, age, level of education and
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experience in the opening gaming shops marital status. All video game service
entrepreneurs must compliance ministerial regulations on licensing and operation
video game service B.E. 2552 all the same. So, video game service entrepreneurs
Conformity with the ministerial regulations on licensing and operation video game
service B.E. 2552 was not different .The amount of video games or computer
correlated with conformity with the ministerial regulations on licensing and operation
video game It may seem difficult to be more following. Moreover, increasing cost
and the other one is Shop which is increasing the number of games player and
efficiency may increase to 15 or more but remain for a fee applicant in the early
machines were 1-20 can’t to the Office of Culture for new licensing. It make operators
increase the amount of machines but does not increase the installation CCTV. and a
fire extinguisher. So as a result, gaming shops with amount of video game or computer
more to . Compliance with ministerial regulations on licensing and operation video
game service B.E. 2552 was low. To the issue of average income per month is
increasing that Cause video game service entrepreneurs compliance with the
ministerial regulations on licensing and operation video game service B.E. 2552 is
doing more .Explaining that income as an incentive to open the gaming shops while
ministerial regulations on licensing and operation video game service B.E. 2552 is a
law to control the gaming stores. So, video game service entrepreneur who have much
income from gaming shops don’t want to lost of income because it is not compliance
that laws, It must be punished by law. Under the law Section 71 of the Film and Video
Act, B.E. 2551, For suspension or revoked license that means to lose incomes and the
license has been suspended, punished criminal too, In addition, if opening gaming
shops during the suspension or revoked license. Under the law section 82 of Film and
Video Act, BE 2551, It must be liable to a fine of one hundred thousand to five
hundred thousand baht and a fine not more than ten thousand Baht per day throughout
the period infringe to lose income and costs increasing by reason unnecessary. So,
video game service entrepreneur who have much income was compliance much.

The results showed that knowledge did not correlate with conformity with
the ministerial regulations on licensing and operation video game service B.E.
2552.14.9 % that the entrepreneurs have knowledge in high level Which does not meet
the second hypotheses and not consistent with Khwanjai Jiratjinda’s study (2550) that
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she found that knowledge of the health spa business is related to compliance with the
law of the spa industry. This may the majority would have a bachelor's degree or
higher therefore, knowledge is not much different. It resulted in no difference in
action. In addition to this knowledge about the ministerial regulations on licensing and
operation video game service B.E. 2552 and other related laws is content with what
video game service entrepreneurs will be forbidden to follow or follow. So video game
service entrepreneur must study to understand because It is required for a career. If
the video game service entreprencur fails to as required by law. They must be
punished Including administrative penalties and criminal penalties.

The results showed that attitude did not correlate with Conformity with
the ministerial regulations on licensing and operation video game service B.E. 2552
which does not follow to the third hypotheses and not consistent to the study of
Apichai Poolsak (2552); it was found that the attitude of health workers at district at
Chantaburi province had Correlated with readiness to transfer to sub-district
administrative organizations This may be due the attitude about the ministerial
regulations on licensing and operation video game service B.E. 2552 and related laws

is the video game service entrepreneur iifu against the ministerial regulations on

licensing and operation video game service B.E. 2552 and related laws. It is the laws
of the video game service entrepreneur must comply whether there is a positive or
even negative attitude.

The results showed that supported receiving from Provincial Cultural
Office Correlated with conformity with the ministerial regulations on licensing and
operation video game service B.E. 2552, The video game service entrepreneur who
received more support will compliance more than the video game service entrepreneur
who received less support that according to hypothesis 4, and consistent to the study of
Jantagran Nokkaew (2551) found that social support are correlated with performance
role of nuisance management of the local official in Nakhonpathom Province, this may
explain that conformity with the ministerial regulations on licensing and operation
video game service B.E. 2552 needs to be supported by the Provincial Cultural Office
in various fields which is Relative to the concept of Dew et al.(Due et al, 1999: 662-663),
had present that social support was received directly from individuals or groups. that

drives the recipient to the desired goal. This is supported by cultural aspects encourage
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video game service entrepreneurs to conformity with the ministerial regulations on

licensing and operation video game service B.E. 2552.

Suggestions from the Research

1. Taking improving measures to improve gaming shops to follow more
with the laws.

2. Video game service entrepreneur should have knowledge about
ministerial regulations on licensing and operation video game service B.E. 2552 and
related laws is low. So, Provincial Cultural Office and any agencies should increase
public relations, Knowledge about the ministerial regulations on licensing and
operation video game service B.E. 2552 and any laws more.

3. The Provincial Cultural Office and any agencies should be providing
measures to change attitudes of video game service entrepreneur who do not agree
with the ministerial regulations on licensing and operation video game service B.E. 2552.
It can be useful to video game service entrepreneurs and forbidden with showing the
video that did not pass the inspection and are not allowed in stores by
reinforcement for changing attitudes with System of reward and punish severely.

4. The Provincial Cultural Office and any agencies should be Providing
support in various fields more because supported receiving from the Provincial
Cultural Office is an important factor that makes video game service entrepreneur
conformity with the ministerial regulations on licensing and operation video game
service B.E. 2552 more.

5. The Provincial Cultural Office should show the way to the entrepreneurs to see
that enforce the law with equality, justice, and strict equally . The Provincial Cultural Office and
others agencies should set the guidelines in Step increasing computer games along with legal
measures by improve conditions in the ministerial regulations on the licensing and operation
video game service B.E. 2552 with the ministerial regulations prescribing fees associated with the
operation of film and video were to correspond.

6. Time limitation and age of users was impacted to children and youth
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who use for education. So, The Provincial Cultural Office and the others institutes
should be considered the sort of access in order to close the educational opportunities.

of children and youth.

Recommendations for Further Study

1.1t should have research about Conformity with the ministerial
regulations on licensing and operation video game service B.E. 2552 in the other
which are involved group, such as service users group, corresponding officers and
children and youth’s parents.

2. It should study much more in the group of video game service
entrepreneurs who hasn’t registered and learn more the others factors that may be the
effect to the Conformity with the ministerial regulations on licensing and operation
video game service B.E. 2552.

3. It should study the problems and obstacles of the Conformity with the
ministerial regulations on licensing and operation video game service B.E. 2552 in
video game service entrepreneur, users and the officers who has been forced to use the

laws in quality and learn much more in the others province all around.
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