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ABSTRACT

To profit from information technology, e-government must provide
various services to citizens anytime and anywhere. However, many services are little
known to citizens. This study sought to investigate the factors that influence citizen
acceptance of e-government services. The Technology Acceptance Model was used to
examine citizen behavioral intention by developing an extended model.

Questionnaires were used to gather data from citizens in Bangkok who are
internet users,and 400 respondents participated in the study. This study used
parametric statistical techniques and analysis using One Way ANOVA and structural
equation modeling to test hypotheses.

From the results, it was found that increased self-efficacy, personal
innovativeness in IT, service quality, and system quality directly enhanced the
perceived ease of use of e-government services. System quality, information quality,
service quality, social influence, and perceived ease of use were enhanced by citizens’
perceived usefulness of e-government services. Perceived ease of use and perceived
usefulness were positively correlated with e-government services acceptance. The
results of the analysis showed that the most important factor which increased citizens’
behavioral intention to use e-government service was self-efficacy, followed by
perceived usefulness and perceived ease of use. These results may provide valuable
recommendations for government to improve their e-government services to citizens.
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