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ABSTRACT

This research applied the concept of knowledge management to develop a
system for collecting knowledge about defects and solutions of CSCS in a substation
of the Provincial Electricity Authority of Thailand (PEA). This system collects the
knowledge systematically using the same format. Users can find the knowledge easily
and rapidly. This system represents the statistical data for defects in various formats
both tabular and graphic. Moreover, the recorded data in this system can be used with
analysis to determine new knowledge by using data mining techniques, i.e. decision
trees and the association rule. This knowledge could be further used to help managers
plan maintenance in the future. This system was developed on web based technol ogy,
PHP and MySQL. The results of an efficiency and effectiveness evaluation showed
that this system has benefits that follow the objective of this research.
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