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ABSTRACT 

 This thesis studies the application of database management system to 

customer relationship management (CRM) development. The system management 

data for Suranandana Corporation Company Limited (SCCL) was paper based. 

Documents were lost or damaged when stored for a long time. Moreover, there is no 

international standard, so the researcher chose to use technology to assist in data 

collection. Additionally, other applications can be added to the system. For example, 

the system can display the distance driven on tyres along with the percentage of tyre 

wear. Engineers and sales staff can use this information to recommend the correct 

usage to their customers. 

 This study also added an application to locate the company's customers 

using Google Maps which is becoming popular and will benefit SCCL in order for 

salespersons to manage travel time to meet customers more efficiently. The methods 

mentioned above will be able to satisfy customers both directly and indirectly under 

the principles of CRM. This application can also reduce costs that may arise from 

travel. It also assists workflow and saves the salesperson's time, too. 
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