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The purpose of the research was to evaluate staff training via e-Learning entitled ‘Serving at MK
Restaurant Co.,Ltd’. Sampling groups were composed of47 managers and 312 staffs from
20 branches stationed in Bangkok Metropolitan area using purposive sampling. The instrument used
for data collection was questionnaire with 3 rating scales. Statistics utilized for data analysis were
mean (i) and standard deviation (S.D.). The results of the reserch revealed that the staff passed
training (EZ 2.50) via e-Learning entitled ‘Serving at MK Restaurant Co.,Ltd’. The 5 steps of
serving food from suki kitchen (i =2.73, S.D.= 0.43), duck kitchen (i =2.69, S.D.=0.45), Baozi
kitchen ( X = 2.70, S.D.= 0.45), and dessert kitchen (i =266, S.D.=0.42) would be: 1) receiving

order and arranging food, 2) checking order, 3) bring the order to customer, 4) serving, and 5) after

serving.





