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Research Title: Knowledge Management in Quality Management System ISO 12647-2 in
Offset Printing Industry
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Administration and Management College

ABSTRACT

The objectives of this research were: 1) To study the knowledge level in 1SO12647-2
Quality Management System in offset printing industry and 2) To study the factors affecting
ISO12647-2 Quality Management System in offset printing industry. The sample size was 250
employees in offset printing industry. The simple random sampling technique was used to collect
data. Questionnaire was used as research instrument. Statistics used for analysis were percentage,
arithmetic mean, standard deviation. Multiple linear regression analysis was used to test the
hypothesis. The results were summarized as follow.

1. The knowledge in ISO12647-2 Quality Management System in offset printing industry
was at high level.

2. Organizational Environment and Reward and Compensation affected knowledge in
ISO12647-2 Quality Management System in offset printing industry. All independent variables
could explain the variation in ISO12647-2 Quality Management System in offset printing industry

at 37.4 percent.
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