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ABSTRACT
The research, "Public Relations Practitioners and the Implementation
of Public Relations Processes", is completed to study the P.R.practitioner’s
opinion towards P.R.department,application of P.R.processes,characteristics
of P.R.implementation,and problems and obstacles to implement P.R.activities

in government and private sectors.

The methodology of this study is Servey Research by employing One Shot
Post-test Only Design, i.e. , single data collection by letting respondents
to complete self-administered questionnaires. Data collection is done during

July - August, 1996.

The sample size for this study is the P.R. practitioners from both
government and private sectors in Bangkok. A total of 301 respondents , 150
from government sector and 151 from private sector,are recruited by purposive

sampling.

The summary of this study can be divided into 5 sections as follows :

Section 1 : Demographic and their Opinions towards the Importance of P.R.
Department.

The study finds that most of the respondents are female, 18-30 years
old. The educational levels is diploma (ﬂdﬁ.—ﬂgﬂ?@@ﬂ) , and not concentrated
on P.R. In addition, mosﬁ of the respondents are in the operational level
with the same proportion in both government and private sectors ; and their

income is quite low , i.e. , about B 5,000 - 12,000 per month.
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About the opinion towards the importance of P.R. department, most of
them commented that the sine of their P.R. department is middle with fair
budget.. In addition , they believe that their organization leader pays high
interest to the P.R. department.

Section 2 : Analysis of the Application of P.R. Processes

2.1 Data Collection to study the Status of the Department or Organization
The study finds that most respondents always do press clipping regar-
ding the activities of the department , and always follow the movements of
sales or any other departments usually contacting target groups. However they
seldom do the evaluation of their target group, either by phone or mail ;
as well as annual evaluation, movements of other related departments , and
target group’s opinion towards the department or organization. Furthermore ,
by the average ,the respondents fairly do data collection to study the status
of their department.

2.2 Planning to Direct P.R. Activities

The study finds that most respondents always do set objectives, media,
activities, budget, and evaluate their performance. But, the seldom do the
analysis and forecast the situation of the department or organization or any
other related sitnations. By the average , the level that the respondents do

plan to direct P.R. activities is moderate to high level.
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The study finds that most respondents always make clear about their
understanding in the objectives of P.R. with the management level.
An appropriate subject or message is screened before implementing each P.R.
activity. In addition they alway do prepare human resources , presentation
kits ; and do a good relation with press people.In addition,most respondents
may adjust the P.R. activities to match the situation and target group by
considering communications psychology. By the average , the implementation

level of communications to do P.R. activities is moderate to high level.

2.4 Evaluation

The study finds that most of the respondents always do press
clipping to evaluate the efficiency of P.R. performance , and always
evaluate the effectiveness by observing and recording the number of people
that joiers the P.R. events , But , they seldom do talk with the target
group , press people and concerned people to get their'opinions. By the

average , the implementation level of evaluation is moderate.

Section 3 : Opinions towards Problems & Obstacles to do P.R.

Most of the respondents comment that they lack the feasibility to
release P.R. news , and do not get enough support and budget. In addition,
they add that lack of the qualified human resources is the key problem and
obstacle to the organization ; as well as lack of equipments and effective
method to produce and release P.R. news.However, most of respondents comment
that level of seriousness is moderate though their department lacks of

research and evaluation of P.R. activities in the past.
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About. the problems regarding lack of planning, officially presenting
P.R. plan to top management level and lack of co-operation from the press
people , most of the respondents do not treat them as problems. However, the
respondents comment that the level of seriousness of the problems and obstacles

to do P.R. activities is moderate.

Section 4 : Opinions towards P.R. Theory

Most. of the respondents agree that a good P.R. practitiones should have
education background in mass communications.In addition,almost every respondents
comment that the level of application of P.R. theories learned from training
and seminar session is moderate to high level. By the average, the overall

opinion of applying P.R. theory is moderate.

Section 5 : Hypothesis Test

The study finds that there is no relationship between sex , age ,
education level , major , level of income , and working level ; and the
apnlication of P.R. theory. However, there is relationship between P.R.
department , Size of department , budget , and the importance of P.R.
department paid by top management ; and the application of P.R. theory.



