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This research is a qualitative research. It has been introduced by analyzing
information and in depth interviewing with the Communication Department of Tisco Bank
Public Company Limited, whose works are concern with customers. The objective of the
bank is to study the form of business obligation for customers, and study the processes of
communication with the internal sectors and external sectors for executing responsibly to
external environment and society. From the research, we found that Tisco Bank Public
Company Limited has a policy that conforms to the business ethics and has bought itself to
the obligations of society, which it continually works on. The process, itself starts with its own
internal development, which aims for sustainable businesses practices by focusing on
regulating the organization for good governance. Later, it will develop itself externally, which
aims to be socially responsible.

As for the studies that were carried out, the primary losses from the internal
sections, are on the employee understanding and conforming to the bank policies.

The process of communication with those outside the workings of the organization
such as shareholders, loaners, corporations, competitors, consumers and the society is to
give them the understanding and information on the progress of the organization, and with it
the support from the public to the organization for its sustainable business practices.

The organization has advertised through various media to improve the image and
to make it well recognized. By working with the society in mind, the company can be more
fully responsible to its surrounding environment. Furthermore, development and activity
campaigns can fully show the responsibility of the organization, and with it the benefits to both
organization and society.
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Uszaen

Objectives

AaNsINKan

Main Activities

2550

2007

2551

2008

2552

2009

aduayudu
MIANHATHA
LEGH

Educational Support &

Social Welfare

STERRG IRV AT
falfiensnea
Performed by
TISCO

Foundation

13,095,242

19,536,601

19,443,200

NUMIANE

Scholarships

13,065,000

19,411,000

19,347,800

NUTAEINEIA
waznuilsznoy
913N Medical &

Start Up Funds

30,242

125,601

95,400

NINTIUNAY 40
Ynald Special
Projects on
TISCO 40th

Anniversary

5,112,900
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Main Activities

2550

2007

2551

2008

2552

2009

aduayuau
ﬂ'ﬁﬁﬂ‘}ﬂ!,m%ﬁ%mW
f9ANEducational
Support & Social

Welfare

Taseamssnisons
1Y Rak Rian
Ru Su Chumchon
(Renovate school
Libraries as
knowledge center

for community)

1,600,000

a1z e

40 Vnalf Sanda
=

GLER AL

Support new

school building in

Udon Thani

3,315,400

VEYNINTTY
FUTIAVTA
Tatiaun
anmmxnalne’ly
gaen

Expand blood
donation activities
thru branch

networks

197,500

1591 1A59A15
A o A

iodInNDUa
Support other

charitable projects

4,125,547

1,097,600

210,000

o 72
aySnudwIAdoY
Environmental

Preservation

Tasamsilgnih
ansisedt
Annual

Reforestation

375,000

402,000

420,000
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nAsTuAaly
3aY 4
Decades of Thai
Contemporary

Arts Exhibition

AINTSUAUATY 788,682
fAalausssu
A

auq

Support other art
& cultural

Projects

33U 18,381,832 21,745,834 28,506,927
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