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50601386 : MAJOR : PUBLIC AND PRIVATE MANAGEMENT 
KEY WORD : THE QUALITY OF WORK LIFE 
                     APINYA WIJITSETTAKUN : FACTORS AFFECTING THE QUALITY OF WORK 
LIFE PROFESSIONAL NURSES IN NAKHON PATHOM HOSPITAL. INDEPENDENT STUDY 
ADVISOR : TANINRAT RATTANAPONGPINYO, Ph.D. 131 pp. 

               The purpose of the present independent study was to investigate into factors  
affecting the quality of work life  professional nurses in Nakhon Pathom Hospital  according to 
personal variables of age, marital status, income, and the length of service in Nakhon Pathom 
Hospital; the administration variables of the administration and management and nature of 
work, and the environmental variables which included social and work environment.  The 
sample included 210 professional nurses work in the nursing task which were selected by 
means of simple random sampling. The tool used for collecting data was a questionnaire to 
elicit the nurses’ opinions.  It was constructed by the present researcher herself and based on 
the ideas, theories and related research findings and questionnaires by Arunee Sumanomaha-
udom  (2542) and Chollada Sriprasit  (2546).  The collected data were analyzed by means of 
distributing frequency, percentage, arithmetic mean, standard deviation, One-Way ANOVA and 
Pearson Product Moment Correlation Coefficient. 
             The findings: 1) The quality of work life of professional nurses in Nakon Pathom 
Hospital, as a whole, was at the “average” level.  When each of the aspects under study were 
scrutinized separately, it was found that each aspect showed an “average” mean score, except 
the aspects of fair and sufficient remuneration and the tempo of life, as a whole, which showed 
a “low” level of mean score.  2) The professional nurses in NakhonPathom Hospital with 
significantly different personal  factors of age, marital status, income and length of service, did 
not show differences in work life quality.  3) The majority of professional nurses in Nakon 
Pathom Hospital expressed an “average” level of opinion concerning the administration and 
management and the nature of work.  The professional nurses who expressed different 
opinions on the administration factor also showed a significantly different work life quality at the 
.05 level of significance.  4) The majority of professional nurses in Nakhon Pathom Hospital 
expressed a “low” level of opinion about the work environment and an “average” level of 
opinion about the social environment.  The professional nurses who expressed different 
opinions on the work environment had a significantly different work life quality at the .05 level of 
significance.   5) There was no relationship between the quality of work life of the nurses and 
their personal factors such as age, marital status, income and length of service.  However, 
there was a significantly positive relationship between the nurses’ work life quality and the 
administration factors such as the administration and management and the nature of work and 
the work and social environment at the .0l level of significance. 

Program of Public and Private Management Graduate School, Silpakorn University Academic Year 2009. 
Student’s signature…………………………………… 
Independent Study Advisor’s signature……………………………………….
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 (Quantitative Research)  

  210  –  2552

 210  100

 5

 1

    2

 3

 4

 5

 1
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                           1.1 

                     

 210  31-40  46.7  41-50  21-

30  51-60  31.9 , 15.7  5.7 

50.9  /  /

44.8 , 4.3  20,001-30,000 

44.8  10,000-20,000  30,001-40,000  40,001 

 27.6 , 26.2  1.4 .  11-15 

 34.8 20    6-10  ,16-20  1-5 

 25.7 , 16.2  , 11.9  11.4  1 

 1

( n = 210) 

1.    

             1.1     21 – 30               33 15.7 

             1.2     31 – 40  98 46.7 

             1.3     41 – 50  67 31.9 

             1.4     51 – 60  12 5.7 

 210 100 

2.    

             2.1               94 44.8 

             2.2               107 50.9 

             2.3 / /               9 4.3 

 210 100 
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 1 ( )

( n = 210) 

3.    

            3.1     10,000 – 20,000 /  58 27.6 

            3.2     20,001 – 30,000 /  94 44.8 

            3.3     30,001 – 40,000 /  55 26.2 

            3.4     40,0001  3 1.4 

 210 100 

4. .    

            4.1     1 – 5  24 11.4 

            4.2     6 – 10  34 16.2 

            4.3     11 – 15  73 34.8 

            4.4     16 – 20  25 11.9 

            4.5     20  54 25.7 

 210 100 

1.2

 2

 (-) 

X
S.D.

 145 64 1 2.68 0.47 

 (69.0) (30.5) (0.5)    

 168 41 1 2.79 0.41 

 (80.0) (19.5) (0.5)    



49

 2

 2.79  2.68 

 3

 (-) 

1.  32 122 47 8 1 

(15.2) (58.1) (22.4) (3.8) (0.5) 

2. 38 135 35 2 0 

(18.1) (64.2) (16.7) (1.0) (0) 

3. 75 119 15 1 0 

(35.7) (56.7) (7.1) (0.5) (0) 

4. 63 123 22 2 0 

(30.0) (58.6) (10.4) (1.0) (0) 

5. 10 42 78 53 27 

(4.8) (20.0) (37.1) (25.2) (12.9) 

6. 18 94 81 12 5 

(8.6) (44.7) (38.6) (5.7) (2.4) 

7. 40 124 40 5 1 

(19.0) (59.1) (19.0) (2.4) (0.5) 
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 3  ( )

 (-) 

8. 21 113 64 10 2 

(10.0) (53.8) (30.5) (4.7) (1.0) 

     

9. 27 111 66 6 0 

(12.8) (52.9) (31.4) (2.9) (0) 

     

     

10. 40 128 39 2 1 

(19.0) (60.9) (18.6) (1.0) (0.5) 

11. 75 120 14 0 1 

(35.7) (57.1) (6.7) (0) (0.5) 

12. 67 130 11 1 1 

(31.9) (61.9) (5.2) (0.5) (0.5) 

13. 33 108 67 2 0 

 (15.7) (51.4) (31.9) (1.0) (0) 

14.  29 142 38 1 0 

 (13.8) (67.6) (18.1) (0.5) (0) 

      

 3 

 35.7 
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30.0 

 12.9 

 2.4

 35.7 

 31.9 ,19.0 

   1.3 

 4

 (-) 

X

S.D.

 53 141 16 2.18 0.54 

 (25.2) (67.2) (7.6)    

 91 114 15 2.41 0.53 

 (43.3) (54.3) (2.4)    

 4

2.18 , 2.41
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 5 

 (-) 

     

1.    19 69 88 26 8 

(9.0) (32.9) (41.9) (12.4) (3.8) 

      

2.   20 76 94 19 1 

 (9.5) (36.2) (44.8) (9.0) (0.5) 

      

3.  6 57 75 49 23 

 (2.9) (27.1) (35.7) (23.3) (11.0) 

4.  15 90 75 21 9 

 (7.1) (42.9) (35.7) (10.0) (4.3) 

5.   19 79 81 22 9 

 (9.0) (37.6) (38.6) (10.5) (4.3) 

      

     

6. / 12 56 85 42 15 

 (5.7) (26.7) (40.5) (20.0) (7.1) 

7. 20

(9.5)

83

(39.6)

76

(36.2)

24

(11.4)

7

(3.3)
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 5  ( )

 (-) 

8.   20 96 64 21 9 

 (9.5) (45.7) (30.5) (10.0) (4.3) 

9.  14 101 71 17 7 

 (6.7) (48.1) (33.8) (8.1) (3.3) 

10.  27 140 38 3 2 

 (12.8) (66.7) (18.1) (1.4) (1.0) 

11.  9 124 72 4 1 

 (4.3) (59.0) (34.3) (1.9) (0.5) 

12.  11 100 76 19 4 

 (5.2) (47.6) (36.2) (9.0) (2.0) 

13.   70 128 9 1 2 

 (33.3) (60.9) (4.3) (0.5) (1.0) 

 5 

9.5

9.0

11.0
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33.3

12.8

/ 7.1

4.3

 1.4

 6

 (-) 

X
S.D.

 147 60 3 2.68 0.49 

 (25.2) (67.2) (7.6)    

 164 44 2 2.77 0.44 

 (78.1) (21.0) (1.0)    

 176 31 3 2.82 0.42 

 (83.8) (14.8) (1.4)    

 6

2.82 , 2.77 2.68
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 7

 (-) 

1.  43 107 50 10 0 

 (20.5) (51.0) (23.8) (4.7) (0) 

2. 29 85 66 25 5 

 (13.8) (40.5) (31.4) (11.9) (2.4) 

3.  73 95 36 5 1 

 (34.8) (45.2) (17.1) (2.4) (0.5) 

4.  55 105 45 2 3 

 (26.2) (50.0) (21.4) (1.0) (1.4) 

5.  52 122 32 3 1 

 (24.8) (58.1) (15.2) (1.4) (0.5) 

6.  60 114 32 3 1 

 (28.6) (54.3) (15.2) (1.4) (0.5) 

7.  72 115 21 1 1 

 (34.2) (54.8) (10.0) (0.5) (0.5) 

8.  61 116 30 1 2 

 (29.0) (55.2) (14.3) (0.5) (1.0) 
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 7 

 34.8 

 26.2 , 20.5  13.8 

 28.6 

24.8

 34.2 

 29.0

  2

 8

 (-) 

X
S.D.

1.  25 137 48 1.89 0.58 

 (11.9) (65.2) (22.9)    

2.  113 92 5 2.51 0.54 

(53.8) (43.8) (2.4)    

3.    96 113 1 2.45 0.50 

 (45.7) (53.8) (0.5)    

4.  100 108 2 2.46 0.51 

 (47.6) (51.4) (1)    
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 8   ( )

 (-) 

X
S.D.

5.  137 71 2 2.64 0.49 

 (65.2) (33.8) (1.0)    

6.  119 91 - 2.56 0.49 

 (56.7) (43.3) (-)    

7.  73 105 32 2.19 0.68 

    (34.8) (50) (15.2)    

8.    128 82 - 2.60 0.48 

 (61) (39) (-)    

 8

 2.41 (  0.53) 

 2 

1.89 2.19

(  0.58 , 0.68 )

6

2.64 , 2.60 , 2.56 ,

2.51 , 2.46 2.45 (  0.49 , 0.48 , 0.49 , 0.54 , 0.51  0.50 

)
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 9

 (-) 

1. 9 54 114 27 6 

(4.3 (25.7) (54.3) (12.8) (2.9) 

2. 4 38 111 37 20 

(1.9) (18.1) (52.9) (17.6) (9.5) 

3. 4 32 110 51 13 

(1.9) (15.2) (52.4) (24.3 (6.2) 

4. 3 20 81 70 36 

(1.4) (9.5) (38.6) (33.3) (17.2) 

5. 15 101 69 22 3 

(7.1) (48.1) (32.9) (10.5) (1.4) 

6. 10 100 92 5 3 

(4.8) (47.6) (43.8) (2.4) (1.4) 

      

7. 16 115 73 4 2 

(7.6) (54.8) (34.7) (1.9) (1.0) 
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 9   ( )

 (-) 

8.  15 121 67 7 0 

(7.2) (57.6) (31.9) (3.3) (0) 

     

     

9. 23 143 43 1 0 

(10.9) (68.1) (20.5) (0.5) (0) 

10. 14 77 96 14 9 

(6.6) (36.7) (45.7) (6.7) (4.3) 

11. 16 111 78 4 1 

(7.6) (52.9) (37.1) (1.9) (0.5) 

12. 17 128 63 2 0 

(8.1) (60.9) (30.0) (1.0) (0) 

     

13. 12 99 89 9 1 

(5.7) (47.1) (42.4) (4.3) (0.5) 

     

     

14. 14 130 64 2 0 

(6.6) (61.9) (30.5) (1.0) (0) 

15. 2 42 114 43 9 

(1.0) (20.0) (54.3) (20.4) (4.3) 
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 9   ( )

 (-) 

16.  15 149 42 4 0 

(7.1) (71.0) (20.0) (1.9) (0) 

17. 10 95 82 17 6 

(4.8) (45.2) (39.0) (8.1) (2.9) 

18. 11 96 94 8 1 

(5.2) (45.7) (44.8) (3.8) (0.5) 

19. 12 125 64 8 1 

(5.7) (59.5) (30.5) (3.8) (0.5) 

20. 16 105 73 15 1 

(7.6) (50.0) (34.8) (7.1) (0.5) 

52 122 32 3 1 

21. 21 146 41 2 0 

(10.0) (69.5) (19.5) (1.0) (0) 

22. 15 127 63 4 1 

(7.1) (60.5) (30.0) (1.9) (0.5) 

2 3. 37 131 39 3 0 

 (17.6 (62.4) (18.6) (1.4) (0) 

24.  21 140 45 4 0 

 (10.0) (66.7) (21.4) (1.9) (0) 
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 9   ( )

 (-) 

25. 16 115 60 14 5 

(7.6) (54.8) (28.6) (6.6) (2.4) 

      

26. 14 113 70 12 1 

 (6.6) (53.9) (33.3) (5.7) (0.5) 

27. 16 130 57 6 1 

(7.6) (61.9) (27.1) (2.9) (0.5) 

28. 13 135 57 5 0 

(6.2) (64.3) (27.1) (2.4) (0) 

29. / 15 121 63 9 2 

(7.1) (57.6) (30.0) (4.3) (1.0) 

30. 14 17 93 65 21 

(6.6) (8.1) (44.4) (30.9) (10.0) 

31.  13 55 89 42 11 

   (6.2) (26.2) (42.4) (20.0 (5.2) 

32.  19 39 76 46 30 

(9.1) (18.5) (36.2) (21.9) (14.3) 
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 9   ( )

 (-) 

33. 14 115 78 3 0 

(6.6) (54.8) (37.2) (1.4) (0) 

34. 14 124 68 4 0 

(6.6) (59.0) (32.5) (1.9) (0) 

35. 15 117 72 6 0 

(7.1) (55.7) (34.3) (2.9) (0) 

36. 24 131 54 1 0 

(11.4) (62.4) (25.7 (0.5) (0) 

 9

                   1.

     

 17.2

 9.5  6.2 
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25.7

 2. 

     

 57.6 

54.8 , 48.1  47.6 

 3. 

 68.1 

 60.9 , 52.9 , 47.1 

 6.7 

 4. 

71.0

61.9 , 59.5 45.7

20.4 8.1
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 5. 

69.5

66.7 , 62.4 60.5

7.1

 6. 

63.4

/

61.9 57.6

6.6

 7. 

14.3

 , 

10.0 5.2

 8. 

63.4 
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59.0, 55.7 54.8 

 3

 10

 df SS MS F p 

     

    3   0.666 0.222 0.961 0.412 

        206 47.549 0.231   

        209 48.215    

     

    2   0.007 0.004 0.016 0.984 

       207 48.207 0.233   

       209 48.214    

     

    3   0.389 0.130 0.558 0.643 

        206 47.826 0.232   

        209 48.215    

     

     

    4   0.536 0.134 0.576 0.680 

       205 47.678 0.233   

       209 48.214    
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 10 

 11

 df SS MS F p 

   2  6.611 3.306 16.448* 0.000 

       207 41.603 0.201   

       209 48.214    

 11

 .05  Tukey HSD 

 12

( X  = 2.00 ) ( X  = 2.09 ) ( X  = 2.47 ) 

   ( X  = 2.00 )  0.09 0.47* 

  ( X  = 2.09 )   0.38* 

  ( X  = 2.47 )    

*  .05 

 12
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 .05 

 13

 df SS MS F p 

    2   2.432 1.216 5.497* 0.005 

       207       45.783 0.221   

       209 48.215    

 13

.05  Tukey HSD 

 14

( X  = 2.00 ) ( X  = 2.14 ) ( X  = 2.41 ) 

   ( X  = 2.00 )  0.14 0.41* 

  ( X  = 2.14 )   0.27* 

  ( X  = 2.41 )    

*  .05 

 14

 .05



68

 15

 df SS MS F p 

    2   4.707 2.354 11.198* 0.000 

       207       43.507 0.210   

       209 48.214    

 15

 .05 

 Tukey HSD 

 16

( X  = 2.12 ) ( X  = 2.29 ) ( X  = 2.60 ) 

   ( X  = 2.12 )  0.17 0.48* 

  ( X  = 2.29 )   0.31* 

  ( X  = 2.60 )    

*  .05 

 16 
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 .05 

 17

 df SS MS F p 

    2 11.760 5.880 33.387* 0.000 

       207       36.455 0.176   

       209 48.215    

 17   

 .05 

 Tukey HSD 

 18

( X  = 2.00 ) ( X  = 2.15 ) ( X  = 2.62 ) 

   ( X  = 2.00 )  0.15 0.62* 

  ( X  = 2.15 )   0.47* 

  ( X  = 2.62 )    

*  .05

 18

 .05
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 4

 19

(

)

.

 1     

 0.373** 1    

 0.648** 0.251** 1   

.

0.772** 0.310** 0.615** 1  

0.029 -0.011 0.012 0.059 1 

   **  .01 

 19
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 20

(

)

 1       

 0.205** 1      

 0.761** 0.471** 1     

 0.232** 0.180** 0.252** 1    

 0.243** 0.290** 0.312** 0.468** 1   

 0.245** 0.275** 0.319** 0.642** 0.762** 1  

 0.368** 0.224** 0.321** 0.306** 0.486** 0.465** 1 

  **  .01 

 20 

 .01  0.321  0.465

 .01  0.368  0.224

 .01  0.306  0.486
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 5

 5.1 

 210 

 58 

 27.62 

 (Walton 1974, 

2546 : 6)  8  21 

 21

( n = 58) 

1.  35 60.34 

     1.1  12 20.69 

     1.2  10 17.25 

     1.3  8 13.79 

     1.4  5 8.61 

2.   13 22.40 

     2.1             8 13.79 

   

     2.2  3 5.17 

     2.3 -   1 1.72 

     2.4  1 1.72 

3.   10 17.24 

     3.1  8 13.79 

     3.2  2 3.45 
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 21   ( )

( n = 58) 

4.   12 20.66 

     4.1  5 8.61 

     4.2  4 6.89 

     4.3  2 3.44 

     4.4  1 1.72 

5.  3 5.17 

     5.1  2 3.45 

   

     5.2  1 1.72 

6.   5 8.61 

     6.1  3 5.17 

     6.2  1 1.72 

     6.3  1 1.72 

7.  19 32.74 

     7.1  10 17.25 

     7.2  7 12.05 

     7.3  2 3.44 

8.   8 13.77 

     8.1   6 10.33 

     8.2 2 3.44

 21 

 1.  60.34 

 20.69 
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 17.25 , 13.79  8.61 

 2. 22.40

13.79

-

5.17 , 1.72

 3. 17.24

13.79 3.45

 4.  20.66 

 8.61 

   

 6.89 ,  3.44  1.72 

 5. 5.17

3.45 1.72

 6.  8.61 

 5.17 

 1.72 

 7.  32.74 

 17.25 

 12.05  3.44 

 8. 13.77

10.33

3.44
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 5.2  

 210 

 58  27.62 

 (Walton 1974, 

 2546 : 6) 8  22

 22

( n = 58) 

  1.  21 36.20 

     1.1  (Work load) 10 17.24 

1.2     5 8.61 

   

     1.3  4 6.90 

     1.4  2 3.45 

2.  7 12.05 

     2.1  5 8.61 

     2.2     2 3.44 

   

3.  11 18.94 

     3.1      6 10.33 

   

   

     3.2 4 6.89 

     3.3 1 1.72 
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 22     ( )

( n = 58) 

4.  17 29.29 

     4.1  8 13.79 

     4.2  6 10.33 

     4.3  3 5.17 

5.  5 8.61 

     5.1  4 6.89 

     5.2   1 1.72 

  6.  6 10.33 

     6.1  4 6.89 

   

     6.2  2 3.44 

7. 15 25.86

     7.1 10 17.25 

   

     7.2   5 8.61 

  8.  5 8.61 

     8.1  3 5.17 

   

     8.2  2 3.44 

 22

 1. 

36.20  (Work load)  17.24 

 8.61 , 6.90  3.45 



77

 2. 

 12.05 

 8.61 

 3.44

 3. 

18.94

10.33

6.89 1.72

 4. 

29.29

13.79

10.33 5.17

 5. 

8.61

6.89 1.72

 6. 10.33

6.89

3.44

 7. 25.86

17.25

 8.61

 8. 

8.61

5.17 3.44
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