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48252412 : MAJOR : EDUCATIONAL ADMINISTRATION
KEY WORD : QUALITY DEVELOPMENT OF LIBRARY /CYCLE OF QUALITY

WALLAPA SUPEKIT : QUALITY DEVELOPMENT APPROACH OF POTINIMIT
WITTAYAKOM SCHOOL LIBRARY, PAKKRED NONTABURI INDEPENDENT STUDY ADVISOR :
ASST. PROF. MAJ. NOPADOL CHENAKSARA,RTAR, Ph.D. 150 pp.

The purposes of this study were to determine 1) operational level for developing quality and component
of Potinimit Wittayakom school library 2) guidelines and suggestions for developing quality of Potinimit Wittayakhom
school library. The data was collected from 127 samples; The research instrument was a questionnaire, 6 factors of
Deming quality cycle : Administration,Building,Durable goods,Information materials, Personnel and Financial support.
The information was analyzed by an analytic program softwares. Statistics used for data analysis were
frequency,percentage, mean, standard deviation and content analysis.

The findings revealed that : 1) The overview of operational levels for developing quality and components
of Potinimit Wittayakhom school library were at moderate levels. When considered mean from high to low: Building
Durable goods Administration Financial Information materials Personnel. When considered Deming quality cycle :
Plan Do Check Action. 2) The quality development of the school library had to be guideline and suggessted as to
the following factors a. Administration : An internal management of the library should be systematically planned and
sustainably operated, b. Building : The library should have adegvate light and well ventilation It must be taken
preventive measure to control noise levels, c. Durable goods : Educational media and the computer database
system should be adequately provided, d. Information materials should be available in sufficient quantity and reach
the standard of secondary school library. Further,teachers and students would be invited to express their opinions on
making a purchase according to satisfy their demands, f. Personnel : Related staff should have been given an
opportunity to exchange ideas and information with other libraries. Moreover, the school librarians should be willing to
serve as well as Gooperate with all teachers and students, i. Financial support :should be provided by calculating
each student When the cycle of quality is reviewed, It would be convenient for buying books, medium and other
materials.when considered Deming quality cycle revealed that : Plan ; the administrators should be support the
library. Do ; the administrators should enhance the library. Check; the administrators should supervise and follow —

up. Action ; it should be develop service system and sufficien personnel in the library.
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