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Now a day, franchise business had more become very important that influence

through lifestyle of Thai people both in products and services business such as mobile phone
service center, laundry service center, beauty service center, restaurant, drug store, and so
on. Although franchise business had known for Thai people for long time ago, but there are so
many people didn't know it in depth. They don’t know what franchise is, how is franchises
worth or worthless for them fo invest, and how much compensation and security that
employees should be received from franchise business in term of faire due, in order to
enhance the employment of franchise business grow, systematically.

This study was aimed to analyze the factors that could be affecting compensation

and security in franchise of food business and to find out problem and threat that resulted to
employees who dealed with compensation and security in franchise of food business. This
research found that compensation and security management were still disappeared in
principle management principle of the franchisees That had been studied. While it was the
most important for management to consider for the benefit and expenses that included the
expense for employment of franchise business in order to protect employees from
disadvantage. The compensation was varied and different depending on feature of
employers such as employee who had higher education should be get more salary and
security, the temporary employee not be offered enough wage and security. So, franchisor
and franchise should have the same employment standard because employee expect to
received enouch salary and wage for earning of living not only for histher self but also for
his/her family This study is should be useful for one who is interesting to invest in franchise
business with fair and endeavor to recognize compensation and security of employee.
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lumsnsrnapugmuamvesdufazuinig fisanniiafiuandretuieiinaasuumud
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Martin 1988; Camey and Gedajlovic 1991; Combs and Castrogiovanni 1994 (§19841u
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Castrogiovanni 1994 (8198414 Patcharavanich 2000 : 36) Fwaiusulsdafvandsena
idoenrezasmui luenssudeilos edrsums Tanams e fud g ueangnandy
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(Patcharavanich 2000 : 38)
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Sudlunsnsoddn  diumamavesssnusiusimiisieWudussoueden i‘fuaéﬁu
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3.2 nguimdrmuneauardis (Wages Fund Theory) tiniAsugriaainu
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mndoumlaswesszsusdon lusses dilaet Famafunguadaneyssisin
Feofiemdeluszezen
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4. mofangugardumunandn  ( Productivity Theory ) wqyﬁfiﬁwmnwawﬁmﬁ 9
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5. mfangEfa141901NHaYeIN1319701AD 584 ( Bargaining Theory of Wages ) ﬂqy‘fﬁf
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6.1 anwgAsssnlundvestizloviisamounmuiy ( Commutative Justice )
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] a o ] | 4 1 &
A15199 19 UARAINIT UATIENA Chi-Square Tests TSI (WA i T'lﬂ‘lﬂﬁlllﬂﬂﬁﬂlﬂﬂu

51t lanuiD DAY
1.00 2.00 3.00 5.00 Total
wmA  ¥18 Count 14 32 9 0 55
TIU'lﬂﬂul.mﬂ.ﬂlﬁﬂu 24.6% 33.7% 40.9% 0% 31.4%
1§d Count 43 63 13 1 120
% within
‘i‘!ﬂ‘lﬂ’num qs;mﬁ‘au 75.4% 66.3% 59.1% 100.0% 68.6%
Total Count 57 95 22 1 175
% nghm
s1'lanuies ﬂ - 100.0% 100.0% 100.0% 100.0% 100.0%
Chi-Square Tests
FLUZIM IUN TS AT Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 2.8478 3 416
Likelihood Ratio 3.158 3 368
kf;ﬁ;foz‘mw 1436 1 231
N of Valid Cases 175

a. 2 cells (25.0%) have expected count less than 5. The minimum expected count is .31.

] Fal v o L4 .
A3 20 HARINIT AT IENAI Chi-Square Tests TN 81 A0 IARUIBIRBIADY

. 1.00 2.00 3.00 5.00 Total
91y 1.00 Count 43 2 0 0 45
-
.{;’ﬁmmmm;ﬂu 75.4% 2,1% 0% 0% |  257%
2.00 Count 14 67 3 1 85
% within .
solamuomodey | 246%|  705% )  13.6%| 100.0%|  48.6%
3.00 Count 0 26 19 0 45
ﬁ;ﬁf;‘ﬁmémgw 0% | 2714%|  864% 0% | 25.7%
Total Count 57 95 22 1 175
% within ., 100.0%} 100.0%| 100.0%| 100.0%| 100.0%
718 lARUIBIRBIRB Y M7 Y7 V70 070 7o




Chi-Square Tests
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Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 150.0652 6 .000
Likelihood Ratio 156.534 6 .000
Linear-by-Linear
Associat}i/on 20467 L 000
N of Valid Cases 175

a. 3 cells (25.0%) have expected count less than 5, The minimum expected count is .26.

] £ ' a » T
A1519H 21 UEAAINITUATIZVA Chi-Square Tests TZHAN N13ANT AU 310 lAnsuesnsfioy

nolarue ARy
1.00 2.00 3.00 5.00 Total
msﬁm.n ﬁwnﬁﬂ‘um?ﬂ Count 27 47 0 1 75
thy 9% within
¥ ‘. 47 4% 49.5% 0% 100.0% 42.9%
712 1AAUIBIRBIARY
aylSgig n¥s Count 25 27 5 0 57
tha % within
Y ) 43.9% 28.4% 22.7% 0% 32.6%
710 laAuiBIRBIABY
WSgmwd  Count 5 2 17 0 43
% within
» ' 8.8% 22.1% T71.3% 0% 24.6%
510 lnmuIsReABY
Total Count 57 95 22 1 175
% w‘shin 0, 0 0, q, 9,
m‘lnmlawalﬁau 100.0% 100.0% 100.0% 100.0% 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 462832 6 000
Likelihood Ratio 48.726 6 .000
Linear-by-Linear
Association 17.167 1 000
N of Valid Cases 175

a. 3 cells (25.0%) have expected count less than 5. The minimum expected count is .25.
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] a FL] ] o ¥ .
M990 22 LEAAIMIAATIEVAT Chi-Square Tests TTHIN aouA™ il 310 lanuiireifou

510l anuianniAsu
1.00 2.60 3.00 500 Total

AOTUA LR Count 44 7 16 0 131
% within
bwghin -, 7% T4 awl 0% 74.9%
71t innuiesnsinsy
U@dulal Count 13 24 6 1 44
% W‘ij.hm ' L) 0, {0, 0
m'lmutaqnmﬁau 22.8% 25.3% 273%| 100.0%  25.1%
Total Count 57 95 22 1 175
%% withi
? ‘o 100.0%| 100.0%| 100.0%| 1006.0%| 100.0%
51 aruieRaIRaY
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 3.196 2 3 362
Likelihood Ratio 2.983 3 394
Linear-by-Linear
Association 1.053 1 305
N of Valid Cases 175

a. 2 cells (25.0%) have expected count less than 5. The minimum expected count is .25.

o - ‘e - ' g ' :
A137971 23 LARINMT AN IENAT Chi-Square Tests TN UsANGNIN A T10 lanuenrsfiou

510 lAm, 1BeneIfBY
1,00 2.00 1.00 5.00 Total
Uszangnans J‘u?ms Count 0 13 22 0 55
% within
¥ Y. 0% 34.7% 100.0% 0% 31.4%
710 laRuIBIRBIABY|
winimitaasn Count 57 i 0 0 58
hwiin 100.0%])  1.1% 0% 0% 33.1%
310 IARBIn IR
wiina1ulszer Count 0 61 0 1 62
%owihin 0% 64.2% 0% 100.0% 15.4%
7 laResnniAeu L £7 e S e
Total Count 57 95 22 1 175
% within
ﬂuﬁﬂnmaw;mﬁnu 100.0%} 100.0% 100,0% 100.0%| 100.0%
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Chi-Square Tests

Asymp. Sig.
Value dr {2-sided)
Pearson Chi-Square 216.867 2 6 .000
Likelihood Ratio 251.152 6 .000
Linear-by-Linear
Aesosiation 5.698 1 017
N of Valid Cases 175

a.3 cells (25.0%) have expected count less than 5. The minimum expected count is .31.

- a Fal . ] o o '
AT NN 24 UOTANMITAAT 18 UM Chi-Square Tests I$HIN ﬂszmmmnmw"lﬂnmmﬁmﬁau

» r &
719 laauiD AU
1.00 2.00 3.00 5.00 Total
dszimnsmt udsulye  Count 48 83 18 1 150
17 % within
v ' A 842% | 874% 1 81.8% ! 100.0%] 85.7%
s lanulosneiAsu
urdsulsa¥ Count 9 12 4 0 25
% within
Y ' . 15.8% | 12.6% ] 18.2% 0% 14.3%
s laauminaiiay
Total Count 57 95 2 1 175
% within
y YA 100.0% | 100.0%| 100.0%{ 100.0%| 100.0%
510 lnAuIBIABIABY

Chi-Square Tests

Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 7572 3 860
Likelihood Ratio 885 3 829
Linear-by-Linear
Association 018 1 893
N of Valid Cases 175

a. 3 cells (37.5%) have expected count less than 5. The minimum expected count is .14.
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[ - Fal L [ ; o v ] a
A19199 25 LAAINITAATISHA Chi-Square Tests ITHIN ﬂ'ﬂquﬁﬂQﬂﬂ7101ﬂﬁulﬂﬂﬂﬂlﬂﬂu

s laaumineidou
1.00 2.00 3.00 5.00 Total
domfisaiua) bugsis  Count M| 56 16 1| 107
% within
¥ ‘oA 59.6% | 58.9% 1 T2.7% | 100.0%| 61.1%
310 lARUIBIABIADY
gmusnuilas Count 2 39 6 0 68
% within
v ‘. 404% | 411% | 27.3% 0% 38.9%
s laauivnaiAsy
Total Count 57 95 22 1 175
“ within 100.0% 100.9% | 100.0% °
¥ 1 0,
iTU‘lﬂﬁutﬂQﬂﬂlﬁﬂu 0.0% | 100.0% 0%t 100.0%{ 100.0%
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 2.1242 3 547
Likelihood Ratio 2.533 3 469
Linear-by-Linear
Association 1.062 1 303
N of Valid Cases 175

a. 2 cells (25.0%) have expected count less than 5. The minimum expected count is .39.



89

4 ‘* ' % o wa o
ﬁ‘ﬁ‘Nﬁ 26 UEINI NATIEHAT Chi-Square Tests I3 UTH ﬂszﬁnﬂ?iquﬂ‘]iﬂnUﬂq‘luﬂvi’lU

1 13 -
Tnaueianideu
¥ " A
710 lnAuIDIRBIADY
1.00 2.00 3.00 5.00 Total
ssoumsalu sinn1id Count 57 2 1 1 101
nnlfiRen %within o 5 . o o
sw'lnnupwaiiey 100.0% 44.2% 4.5% 100.0@ 571.7%
21l Count 0 37 7 0 44
% within
Y ' . 0% 38.9% 31.8% 0% 25.1%
510 ARuIDIRDIARY
11} Count 0 13 9 0 22
% within
¥ ' 0% 13.7% 40.9% 0% 12.6%
s lanuesmeirou
Fy
U9 (521) Count 0 3 5 0 8
% within
¥ ' 0% 3.2% 22.7% 0% 4.6%
0l anuipemoy
Total Count 57 95 22 1 175
% within
¥ - 100.0% 100.0% 100.0% 100.0% 100.0%
510 lAMBnamou °|
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 94.288 3 9 000
Likelihood Ratio 109.232 9 000
Linear-by-Linear
Association 58.553 1 000
N of Valid Cases 175

a. 8 cells (50.0%) have expected count less than 5. The minimum expected count is .05.
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AT NN 27 UAAINTT UATIZ M AT Chi-Square Tests 33H'J'N‘RUSL'Jﬂﬂuﬂ'liﬂ@ﬁ'luﬁ‘lﬁ'lﬂ‘lﬂﬂu

1DIRBIADY
olanueanaino
100 | 200 | 300 | 500 | Total
zozia lumsAssu 14 Count 0 1 0 0 1
% within
- ' m 0% | 11% | 0% 0% 6%
510 lanuiesnefou
31 Count 7 10 6 0 23
% within
” " - 123% | 105% | 27.3%1{ 0% | 13.1%
s laaunnefien
21l Count 29 57 13 0 99
% within
’ ' 509% | 60.0% | 59.1% | 0% | 56.6%
510 lnauDIRBIABY
i
B 9(s21)) Count 21 27 3 1 52
% within
- "V w 36.8% | 28.4% | 13.6% | 100.0%| 29.7%
s1wlanuisinnidou
Total Count 57 95 22 1| 175
% within
v . 100.0% ) 100.0%| 100.0% | 100.0%| 100.0%
swlanueineifou
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 10.5623 9 307
Likelihood Ratio 10.661 9 300
Linear-by-Linear
Association 2.325 1 127
N of Valid Cases 175

a. 8 cells (50.0%) have expected count less than 5. The minimum expected count is .01.
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< s ¢ N < o v X
ATT TN 28 LARINIT AT IZYAY Chi-Square Tests T8 HIN Nﬁ»ﬂﬂﬂ’l'i‘VI"I»i'l'Nﬂ‘lﬁ']EJ'lﬂﬁulﬂﬂﬂﬂ

r- |
ou
s10lanuiBInBiAoy
1.00 2.00 3.00 5.00 Total
sasuimaiam Lunova Count 6 16 1 0 23
% within
" Vo 10.5% 16.8% 4.5% 0% 13.1%
710 lnauiewelRoy
Lwamnaw  Count g 8 0 0 i6
% within
v " a 14.0% 8.4% 0% 0% 9.1%
s aAuiesnaIReu
g Count 170 24 8 1 50
% within
¥ ' a 208% | 253% | 36.4% | 100.0%| 28.6%
710 nRtensiRon
fimnauagnassnsy Count 26f 47 13 0 86
o % within
wunguesusm U | 4seu | 405% | 59.0% | 0% | 49.1%
s laavieneiioy
Total Count 57 95 22 1 175
% within
v ™ 100.0% | 100.0% | 100.0% | 100.0% ] 100.0%
510 anvoeneRou
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 10.0332 9 348
Likelihood Ratio 12.156 9 205
Linear-by-Linear
htd 979 1 322
Association
N of Valid Cases 175

a. 6 cells (37.5%) have expected count less than 5. The minimum expected count is .09,
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AT 29 LLEAAINTT AT TN Frequencies mam‘n'lﬂmmﬁﬂmi
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Tasudni | lasualsedu|lndudseid Tesuusnsse [ladudsen| Tasumsasas
tszfuguam|  iiding Fia | v oeminane| emadd | quatmlsed
N Valid 175 175 175 175 175 175
Missing 0 0 0 0 0 0
TSy Tnfy Wydns | Iuins | Teduqums | lasudnias
-y ¥ d o MITURY . A AT
gimesy Wovdu | e | EUOgUOm | Anns | o
N Valid 175 175 175 175 175 175
Missing 0 0 0 0 0 0
aFuininums RTudning Tniufminn | Insudvin | Iudvaiug ﬂqﬂnim'eanl
fimignens Jofum | vemrnmitv | miesin | Sunenidlow ANy
N Vahd 175 175 175 175 175 175
Missing 0 0 0 0 0 0
dseauigruisadumsau MIVNIBIFUITY
N Valid 175 175
Missing 0 0
= a g Yiw Y s a ¢
#1349 30 HAAINISIATIZH Frequencies YOIy a3 udnilses Tuau
Tafuindalszfugunm Cumulative
Frequency Percent Valid Percent Percent
v
valid 1y 175 100.0 1000 100.0
‘l;i'umsds:ﬁ'uqﬁﬁmq Cumvlative
Frequency Percent Valid Percent Percent
valid  lafy 175 100.0 100.0 100.0
lafumumsanuyas Cumulative
Frequency Percent Valid Percent Percent
Valid 000 175 100.0 100.0 100.0




A1319 30 (70)

T&TufAntmsdaaiumsfiom Frequency Percent Valid Percent Cumulative Percent
Valid .00 114 65.1 65.1 65.1
145y 61 349 349 100.0
Total 175 100.0 100.0
"lﬁ?ua‘nf'n‘um‘i ﬁnmqa Frequency Percent Valid Percent | Cumulative Percent
Valid .00 119 68.0 68.0 68.0
185y 56 320 32,0 100.0
Total 175 100.0 100.0
T83uitnEnisdedud Frequency Percent Valid Percent Cumulative Percent
Valid .00 50 286 28.6 286
(LT 125 714 71.4 100.0
Total 175 100.0 100.0
1#5udn3manwnusiiu Frequency Percent Valid Percent Cumulative Percent
valid .00 175 100.0 100.0 100.0
T85uansansesin Frequency Percent Valid Percent Cumulative Percent
Valid .00 40 229 229 229
185u 135 77.1 77.1 100.0
Total 175 100.0 100.0
‘lﬁ’:”uﬁn%‘ﬁuﬁ’nanxﬁum Frequency Percent Valid Percent Cumulative Percent
valid .00 926 54.9 54.9 54.9
1450 79 45.1 45.1 100.0
Total 175 100.0 100.0
ﬁqﬂﬂiﬂf senfdemy Frequency Percent Valid Percent | Cumulative Percent
Valid .00 175 100.0 100.0 100.0
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sz Uﬂtlum 1Lﬁmﬁunm‘5u Frequency Percent Valid Percent | Cumulative Percent
Valid .00 39 223 223 223
1850 136 77.7 77.7 100.0
Total 175 100.0 100.0
S ENGD ITUITD Frequency Percent Valid Percent | Cumulative Percent
Valid .00 96 54.9 54.9 54.9
185y 79 45.1 45.1 100.0
Total 175 100.0 100.0
P = < qr = o o ot ¥ ] ¥
A13790 31 Llﬁﬂdﬂ'ﬁ?m‘)'13"r‘i‘53ﬂ‘1.|ﬂ’)'|11ﬂﬂL‘H‘Ll'llBQ‘Ii]iy'}‘i‘luﬁtq‘l_'ﬁiiﬂﬂﬂﬂﬂﬂﬂﬂ'ﬁ LR RN
INUBAZHIAAMS
msvdumenhing Frequency Percent Valid Percent | Cumulative Percent
valid  tiudelesdiga 129 28.2 73.7 73.7
Wufsien 43 9.4 24.6 98.3
Mudnhunain 3 7 1.7 100.0
Total 175 383 100.0
Missing System 282 61.7
Total 457 100.0
= '
ATTNN 31 (AD)
as Wadadns limivawe Frequency Percent Valid Percent { Cumulative Percent
valid  sudioshige 2 4 1.1 11
o 3!
mudauiioy 8 1.8 4.6 5.7
o
udwhunana 46 10.1 26.3 32.0
Mudounn 74 162 423 74.3
HufouInfige 45 9.8 25.7 100.0
Total 175 383 100.0
Missing Systemn 282 61.7
Total 457 100.0
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. Cumulative
FrluamstamliUnd | Frequency | Percent | Valid Percent
Percent
valid  iiudaetion 35 7.7 20.0 20.0
uduthunae 115 25.2 65.7 85.7
Hudvn 23 5.0 13.1 98.9
Whideniige 2 4 1.1 100.0
Total 175 383 100.0
Missing Systemn 282 61.7
Total 457 100.0
Cumulative
seave ludemunas 31U Frequency Percent Valid Percent
Percent
Valid  iuduiioy 1 2 6 6
miudaethunaa 6 1.3 34 40
VAT R 67 14.7 38.3 423
Wudeuniiga 101 22.1 57.7 100.0
Total 175 383 100.0
Missing System 282 61.7
Total 457 100.0
. v Cumulative
gounag (ualud) Frequency Percent Valid Percent
Percent
valid  ifiudrothunan 4 9 2.3 2.3
FudeuIn 36 79 20.6 229
wiudamnniiga 135 29.5 77.1 100.0
Total 175 38.3 100.0
Missing System 282 61.7
Total 457 100.0




13199 31 (f.)

96

. vy Cumulative
mmuqﬂﬁ'nmi TuUoY Frequency Percent Valid Percent
Percent
Valid  Ifudonn 69 15.1 394 39.4
Hudnniige 106 232 60.6 100.0
Total 175 38.3 100.0
Missing System 282 61.7
Total 457 100.0
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