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The purpose of this research was to study tourism infrastructure and services for
Hindad hot spa, Kanchanaburi province, and additionally to study demands and tourists’
satisfaction on tourism infrastructure, which could be utilize as information for the quality
development of tourism infrastructure. The researcher used methodology of physical appearance
survey, in-depth interviews with officials and entrepreneurs who render services at Hindad hot
spa, and district officials of Hindad as well as 399 questionnaires responded by tourists.

The research demonstrates the satisfaction scores for each aspect of the tourism
infrastructure of Hindad hot spa as follows. Overall score of facilities outside the hot spring area
was classified as the medium score with a score of 2.99 , of which two parts has the low score ,
that is, lavatory and first aid room services. The facilities inside the hot spring area also obtain
medium score or a score of 3.08 for its overall score, of which the low score stemmed from two
factors, that is, lavatory services inside the hot spring area and equipment storage area. Both of
the outer and the inner areas of the hot spring were mediocre, which have scores of 2.93 and 3.28
respectively. The safety system and emergency signs were the factors of the outer area safety that
make a low score, while none of the factors of inner area safety takes the low score. Cleanliness
of both external and internal areas also finish with medium overall score, which obtains scores of
3.21 and 3.23 respectively and neither of them has any parts with a low score. Therefore, there’s
an urgent necessity for tourism infrastructure improvement in lavatories of both inside and
outside the hot spring area, equipment storage inner area, safety system and emergency signs.
The information gained from the study is beneficial to concern organization in terms of
establishing policies for tourism infrastructure development, which could help promote tourism of

Thailand later on.
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