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.52) ( = 3.72, S.D.= .53) 

 ( =3.50, S.D.= .50) 

 ( =

3.39, S.D.=.60)   ( =3.39, 

S.D.=63 ) 

 ( = 3.65 ,S.D.=.47)  

 ( = 3.85,                

S.D.= .49) ( = 3.83, S.D.= .48)  

 ( = 3.57, S.D.= .46)  
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 ( = 3.53, S.D.=.61) 

 ( = 3.47, 

S.D.=.58)      

 ( = 3.62 ,S.D.=.47)

 ( = 3.81, S.D.= 

.49)   ( = 3.76, S.D.= .47) 

  ( = 3.56, S.D.=.47) 

 ( = 3.48, S.D.=.60)  

( =3.47, S.D.=.60) 

( =3.63 ,S.D.=.47)

( =3.83, S.D.=.48) ( = 3.78, S.D.= .46)   

 ( = 3.59, S.D.=.47) 

 ( = 3.49, S.D.=.60) 

 ( =3.47, 

S.D.=.62 )  

 ( =3.62, S.D.=.47) 

 ( = 3.78, S.D.= .47)    

 ( = 3.75, S.D.= .49)

( = 3.56, S.D.=.44)

 ( = 3.51, S.D.=.57) 

 ( =3.49

,S.D.=.60)
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 11  

 1  ( = 3.70 , S.D.=.39)  

 ( =3.78, S.D.=.39) 

 ( = 3.76, S.D.=.40)  

 ( =3.72, S.D.=.40)  ( = 3.63, 

S.D.=.44 )   ( =3.58, S.D.=.44) 

( =3.61, S.D.=.43) 

 ( =3.45, S.D.=.49) 

 ( = 3.69, S.D.=.45) 

 ( = 3.67, S.D.=.43)  ( =3.64,

S.D.=.43)  ( =3.60, S.D.=.45) 

 ( =3.62, S.D.=.46)  

( =3.49, S.D.=.53) 

 ( = 3.69, S.D.=.47)  ( = 3.69, S.D.=.48)     

 ( =3.65, S.D.=.47) 

  ( =3.60, S.D.=.46) 

 ( =3.77, S.D.=.40)  

 ( = 3.86, S.D.=.41) 

 ( = 3.82, S.D.=.42) 
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 ( = 3.81, S.D.=.42)   ( =3.68, 

S.D.=.44 )  ( =3.66, S.D.=.45) 

 ( =3.71, S.D.=.40)

 ( = 3.80, S.D.=.39) 

 ( = 3.76, S.D.=.41)  

 ( = 3.74, S.D.=.41)   ( =3.64, 

S.D.=.46)  ( =3.60, S.D.=.45) 

( =3.74, S.D.=.40)  

 ( = 3.83, S.D.=.40)    

 ( = 3.80, S.D.=.42) 

 ( = 3.75, S.D.=.42) 

 ( =3.65, S.D.=.44)  ( =3.65, S.D.=.45) 

  ( =3.74, S.D.=.40)  

 ( = 3.83, S.D.=.39) 

 ( = 3.81, S.D.=.39) 

 ( = 3.75, S.D.=.42)  ( =3.65, 

S.D.=.45)  ( =3.64, S.D.=.45) 
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 12  

 1  

 ( = 3.72 , S.D.=.40)  

 ( =3.77, S.D.=.42) 

( = 3.74, S.D.=.46) 

( =3.73, S.D.=.39) ( = 3.73, S.D.=.45)   

 ( =3.65, S.D.=.41) 

( = 3.64 ,S.D.=.43)  

 ( =3.69, S.D.=.45) 

( = 3.66, S.D.=.52)   ( =3.65, S.D.=.52)     

 ( = 3.61, S.D.=.46)  

  ( =3.59, S.D.=.44) 

 ( = 3.65 ,S.D.=.47)  

( =3.72,

S.D.=.49)   ( = 3.67, S.D.=.56)                    

 ( =3.65, S.D.=.54)

  ( = 3.64, S.D.=.49)

( =3.58, S.D.=.47) 

 ( = 3.82 ,S.D.=.42) 

 ( =3.86,

S.D.=.43)    ( = 3.84, S.D.=.48)                  

 ( =3.84, S.D.=.51) 

 ( = 3.83, S.D.=.42)

( =3.74, S.D.=.44) 
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 ( = 3.74 ,S.D.=.41)  

( =3.78, S.D.=.47)  

( = 3.76, S.D.=.42) ( =3.75, S.D.=.47)            

 ( = 3.74, S.D.=.45) 

 ( =3.67, S.D.=.45) 

( = 3.75 ,S.D.=.42)  

 ( =3.79, S.D.=.43)  

 ( = 3.77, S.D.=.49) 

( =3.76, S.D.=.47)  ( = 3.73, S.D.=.46)    

 ( =3.68, S.D.=.47) 

 ( = 3.75 ,S.D.=.42)  

 ( =3.78,

S.D.=.45)   ( = 3.77, 

S.D.=.45)   ( =3.75, S.D.=.46)                      

 ( = 3.75, S.D.=.49)  

  ( =3.67, S.D.=.44) 
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 13  

 1  

 ( = 3.78 , S.D.=.39)  

 ( =3.91, S.D.=.40) 

 ( = 3.81, S.D.=.41) 

  ( =3.78, S.D.=.39) 

 ( = 3.73, S.D.=.45) 

 ( =3.68, S.D.=.45) 

( = 3.69 ,S.D.=.45)  

 ( =3.86, S.D.=.47)  

 ( = 3.75, S.D.=.46)

 ( =3.71, S.D.=.44) 

( = 3.58, S.D.=.47)  

( =3.56, S.D.=.54) 

 ( = 3.69 ,S.D.=.48)  

( =3.84, S.D.=.47)  ( =

3.73, S.D.=.52) 

( =3.69, S.D.=.50)  ( = 3.62, S.D.=.62) 

 ( =3.57, S.D.= .55) 

 ( = 3.86 ,S.D.=.41)  

( =3.96, S.D.=.43)  ( =

3.86, S.D.=.43) 
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( =3.85, S.D.=.45)  ( = 3.85, S.D.=.48) 

 ( =3.78, S.D.=.46) 

 ( = 3.80 ,S.D.=.39)  

 ( =3.93, S.D.=.41) 

 ( = 3.82, S.D.=.44) 

 ( =3.78, S.D.=.41)  ( =3.75,

S.D.=.46)  ( =3.70, 

S.D.=.46)

( = 3.83 ,S.D.=.40)  

 ( =3.94, S.D.=.42)  

 ( = 3.84, S.D.=.43) 

 ( =3.83, S.D.=.43) 

( = 3.83, S.D.=.45) 

( =3.72, S.D.=.50) 

 ( = 3.83 ,S.D.=.39)

( =3.94, S.D.=.42)  ( =

3.87, S.D.=.42) 

( =3.84, S.D.=.39)  ( = 3.77, S.D.=.46) 

 ( =3.73, S.D.=.47) 
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 14  

 1

 ( = 3.63 , S.D.=.44)  

 ( = 3.41 , 

S.D.=.530)   ( =

3.37 , S.D.=.59)  

 ( =3.94,

S.D.=.41)  ( = 3.79, S.D.=.42)  

 ( =3.64, S.D.=.48) 

( = 3.60 ,S.D.=.45)

 ( = 3.38, S.D.=.54) 

 ( = 3.32, S.D.=.60)  

 ( =3.92, S.D.=.45)  

 ( = 3.75, S.D.=.48) 

( =3.64, S.D.=.49) 

 ( = 3.60 ,S.D.=.46)  

 ( = 3.38 , S.D.=.59) 

 ( = 3.33, S.D.=.63) 

 ( =3.92, S.D.=.44)  ( = 3.77, 

S.D.=.46)  ( =3.60, S.D.=.51) 

 ( = 3.66 ,S.D.=.45)  

 ( = 3.44 , S.D.=.55)  

( = 3.39, S.D.=.62) 



134

 ( =3.96, S.D.=.43) ( =

3.83, S.D.=.45)  ( =3.66, S.D.=.51) 

 ( = 3.66 ,S.D.=.46)  

 ( = 3.41, S.D.=.63) 

 ( = 3.40, S.D.=.57 ) 

 ( =3.96, S.D.=.43)  

 ( = 3.83, S.D.=.45)  ( =3.66, 

S.D.=.51)

 ( =

3.65 ,S.D.=.45)  

 ( =3.44, S.D.=.55) 

( = 3.41, S.D.=.60) 

 ( =3.97, S.D.=.44) 

 ( = 3.79, S.D.=.44) 

( =3.64, S.D.=.51) 

 ( = 3.65 ,S.D.=.45)

 ( = 3.44 , S.D.=.54)  ( = 3.38, S.D.=.63)   

 ( =3.94, S.D.=.43) ( = 3.83, 

S.D.=.42)  ( =3.64, S.D.=.50) 
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 15  

 1  

 ( = 3.58 , S.D.=.44)  

 ( =

3.48 , S.D.=.57) 

 ( =3.63, S.D.=.43) 

 ( = 3.62, S.D.=.47)   ( =

3.61, S.D.=.46)  ( =3.58, S.D.=.48) 

( = 3.45 ,S.D.=.49)  

( = 3.51, S.D.=.52) 

 ( =3.49, S.D.=.56)    ( =

3.45, S.D.=.49)  ( = 3.45, S.D.=.57) 

 ( =3.35, S.D.=.49) 

 ( = 3.49 ,S.D.=.53)  

 ( = 3.48 , S.D.=.58) 

 ( = 3.39 , S.D.=.54 ) 

 ( =3.53,

S.D.=.57)   ( = 3.52, S.D.=.53) 

 ( =3.50, S.D.=.59) 

 ( = 3.68 ,S.D.=.44)  

( =3.74, S.D.=.44) 

 ( =3.73, S.D.=.50)   ( = 3.71, 

S.D.=.48)   ( = 3.66, S.D.=.49) 

 ( =3.54, S.D.=.49) 

 ( = 3.60 ,S.D.=.45)  
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 ( =3.65,

S.D.=.47)   ( =3.63, S.D.=.46)   ( =

3.63, S.D.=.49)  ( = 3.61, S.D.=.48)

 ( =3.51, S.D.=.52) 

( = 3.65 ,S.D.=.45)  

 ( =3.70,

S.D.=.45)   ( =3.67, S.D.=.47)  

 ( = 3.67, S.D.=.50)   ( = 3.64, S.D.=.51)   

  ( =3.56, S.D.=.52) 

 ( = 3.64 ,S.D.=.45)

( =3.70, S.D.=.44) 

 ( =3.68, S.D.=.47)  ( = 3.66, S.D.=.49)     

 ( = 3.65, S.D.=.51)

 ( =3.53, S.D.=.53) 
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 16  

 1  

 ( = 3.76 , S.D.=.40)  

 ( =3.91, S.D.=.40)      

 ( = 3.83, S.D.=.41)      

 ( = 3.79, S.D.=.42) 

 ( = 3.75, S.D.=.42) 

 ( =3.50, S.D.=.54) 

( = 3.67 ,S.D.=.43)

( = 3.38 , S.D.=.57)  

 ( =3.83, S.D.=.43) 

 ( = 3.78, S.D.=.45) 

 ( = 3.71, S.D.=.48) 

  ( = 3.65, S.D.=.49) 

 ( = 3.69 ,S.D.=.47)  

 ( = 3.42 , S.D.=.62)      

( =3.86, S.D.=.46)  ( =

3.76, S.D.=.49) 

( = 3.70, S.D.=.53) 

 ( = 3.69, S.D.=.49) 
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    ( = 3.81 ,S.D.=.42)  

( =3.97, S.D.=.42) 

( =3.88, S.D.=.43) 

 ( = 3.85, S.D.=.45)

  ( = 3.81, S.D.=.46)  

 ( = 3.56, S.D.=.58) 

 ( = 3.76 ,S.D.=.41)  

 ( =3.89,S.D.=.42) 

 ( =3.82,S.D.=.43) 

 ( = 3.82,S.D.=.45) 

 ( =3.76, S.D.=.43)

 ( = 3.52,S.D.=.59)  

( = 3.80,S.D.=.42)

 ( =3.94,S.D.=.44) 

 ( =3.88,S.D.=.45) 

 ( = 3.82,S.D.=.45) 

 ( = 3.78,S.D.=.46) 

 ( = 3.57,S.D.=.57) 

 ( = 3.81,S.D.=.39)

( =3.96,S.D.=.43)  
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( =3.88,S.D.=.42)  

 ( = 3.86,S.D.=.42) 

 ( = 3.81,S.D.=.41) 

 ( = 3.54,S.D.=.52) 

  3

 3   3  1. 

 (One way ANOVA)

 LSD (Least Significant Difference) 2. 

 (One way ANOVA)

 LSD (Least Significant Difference) 3.

 (t-test)  17  18 

 19  20 



142

 17

df SS MS F Sig 

1.   (X
1
)

   2      .591 .296 2.175 .119

 101 13.733 .136   

 103 14.324    

2.  (X
2
)

   2      .457 .229 1.711 .186

       101 13.487 .134   

 103 13.944    

3.  (X
3
)

    2     .413 .206 1.426 .245

         101 14.615 .145   

  103 15.027    

4.  (X
4
)

   2     .229 .115 .608 .546

          101 19.026 .188   

 103 19.255    

5.   (X
5
)

    2      .437 .218 1.040 .357

           101 21.204 .210   

 103 21.641    

 (X
tot

 )

    2      .382 .191 1.342 .266

           101 14.387 .142   

 103 14.769    

*  .05 
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 17 

 18

df SS MS F Sig 

1.   (X
1
)

   3     .767 .256 1.887 .137

 100 13.557 .136   

 103 14.324    

2.  (X
2
)

   3    .716 .239 1.803 .151

       100 13.229 .132   

 103 13.944    

3.  (X
3
)

    3   2.019 .673 5.174 .002*

         100 13.008 .130   

  103 15.027    

4.  (X
4
)

    3    1.171 .390 2.159 .098

100 18.084 .181   

 103 19.255    

5.   (X
5
)

    3    1.906 .635 3.220 .026*

          100 19.734 .197   

 103 21.641    
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 18 ( )

df SS MS F Sig 

 (X
tot

 )

    3   1.205 .402 2.960 .036*

          100 13.564 .136   

 103 14.769    

*  .05 

 18 

 .05

 LSD (Least Significant Difference)  

  19 
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  19

3.7388 3.6514 3.1220 3.8940 

3.7388 - .0876 .6168* .1552 

 3.6514 - - .5294* .2426 

 3.1220 - - -  .7720* 

 3.8940 - - - - 

3.6521 3.5229 3.1400 3.9180 

3.6521 - .1293   .5121* .2659 

 3.5229 - -   .3829 .3951 

 3.1400 - - -  .7780* 

 3.9180 - - - - 

3.7045 3.6296 3.2740 3.9140 

3.7045 - .0749 .4305* .2095 

 3.6296 - - .3556* .2844 

 3.2740 - - -   .6400* 

 3.9140 - - - - 

*  .05 

 19  LSD (Least Significant Difference)  
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 20

S.D. S.D.

t Sig.t 

1.

  (X1) 3.84 0.56 3.73 0.55 1.95 0.05
*

2.

 (X2) 3.77 0.56 3.71 0.52 1.25 0.21

3.

 (X3) 3.71 0.58 3.67 0.56 0.78 0.44

4.

 (X4) 3.55 0.64 3.53 0.63 0.34 0.74

5.

  (X5) 3.58 0.68 3.63 0.61 -0.90 0.37

 (Xtot ) 3.70 .55  3.66 0.52  0.67 0.51 

*
 .05 

 20 

 .05 
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 4

 4  (pearson’s product moment 

correlation coefficient)   21 

 21   

   

             (n=104) 

 Y
1
 Y

2
 Y

3
 Y

4
 Y

5
Y

tot

X
1

.845
**

 .848
**

 .722
**

 .792
**

 .823
**

 .855
**

X
2

.899
**

 .877
**

 .845
**

 .821
**

 .812
**

 .892
**

X
3

.863
**

 .836
**

 .817
**

 .751
**

 .761
**

 .844
**

X
4

.884
**

 .873
**

 .874
**

 .861
**

 .841
**

 .910
**

X
5

.838
**

 .836
**

 .833
**

 .822
**

 .821
**

 .871
**

X
tot

.920
**

 .908
**

 .883
**

 .864
**

 .865
**

 .931
**

**
 .01 

 21 

 1  (Xtot)

 (Ytot)  .01 

 (Xtot)

 (Ytot)  = .931                 

(Xtot)  (Y1)  = .920                

 (X4)  (Ytot)  = .910 

 (Xtot)

(Y2)  =.908 
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 (X1)  (Y3)

 = .722 

  5

 416  74  17.79  

 (content analysis)

 1. 

 1 

 1  e-office

 12   2.88  

 5 

 1.20 

  2. 

 5  1.20 

 4   0.96  

 3

 0.72

  3. 

 12  

 2.88  7  1.68 

 5  1.20 

 4. 

 11 
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 2.64

7 1.68

 3

 0.72
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 5 

 (descriptive  research) 

  1 )   1   

2)  1               

3)

 1   4) 

 1  104  4 

 2  2  416 

(Millett)

(frequency) (percentage)

 ( ) (S.D.)  ( t-test) 

 (One way ANOVA)  LSD 

(Least Significant Difference) 

(pearson’s product moment correlation coefficient)    

 1  (content analysis) 
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1.  1            

 1.1 

 1.2  

 e-office 

 1.3 

e-office
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 1.4  

 1.5 

 2.  1 

 2.1 
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 2.2  

 2.3 

 2.4 

 2.5 

  3. 

  3.1 
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  3.2 

 .05 

  3.3 

 .05 

 4. 

 .01

1.

 1 

 1 . . 2550         

 1  B
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 1 

(Millett)

 (satisfactory service)  

. . 2546 

(Public Sector Management Quality 

Award : PMQA) 

 3 

 1 

. .  2546                   

 (Weber)            
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. .  2552 

 one stop service 

 (Millett) 

 1 
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2.

 1 

 1 

(Public Sector Management Quality Award : PMQA)  3 

 (Wolman) 

 (Morse) 
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 1  (Organizational Governance : OG) 

 1 

 1 

. . 2547 

 2  7 

(Public Sector Management Quality Award : PMQA)  3 

 1 

 1 

 1-3  
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 (Toelle) 

. . 2546  6 
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 1 

 (Barsky) 

3.

 1 

3.1

 1 

 1 

. . 2546 

 1 
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 1  www.esanpt1.go.th

 e-office 

3.2

 1 

 .05 

 2546 

 1 

3.3

 1 
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4.  

 .01 

 5 

(  80) . . 2548 

 1 

 1 

 .05 

 1 

 (service quality) 
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 1  one stop service 

 1 

 (one stop service) 

 (New Public Management)

 1 

 5. 

 1. 

 1 

 1 e-office
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 2. 

 2553 

 sms  (Gomez 

Gutierrez, Juddy A) 

 3. 

 1 

 1 

 1 

 1  5 

 4. 

 1
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 (Parasuraman, Zeithnmal 

and Berry) 

 1 

(Public Sector Management Quality Award : PMQA)  3 

 1  www.esanpt1.go.th 

 (Knowledge Management : KM)

1.

 1 

 1 

. . 2546 

 1 
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 2. 

 1  

 1 

 1 

 (Organizational Governance : 

OG)  (Public Sector 

Management Quality Award : PMQA)  3 

  3.  1 

 1 

1.

2.

 1 

3.

4.
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Reliability

R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

Item-total Statistics 

               Scale          Scale      Corrected 
               Mean         Variance       Item-            Alpha 
              if Item        if Item       Total           if Item 
              Deleted        Deleted    Correlation        Deleted 

A1           162.9375       839.2863        .8981           .9894 
A2           162.9063       839.8942        .7631           .9896 
A3           163.0625       843.8669        .6709           .9897 
A4           162.9688       843.8377        .7863           .9896 

A5           163.0000       840.2581        .7787           .9896 
A6           163.0000       843.4194        .8109           .9895 
A7           163.0000       840.2581        .7787           .9896 
A8           162.7813       842.5635        .7340           .9896 
A9           162.8438       844.7167        .7336           .9896 
A10          162.7813       841.2087        .7671           .9896 

A11          162.8750       843.0161        .6486           .9898 
A12          162.8125       843.8992        .7021           .9897 
A13          163.0938       839.3780        .8430           .9895 
A14          163.1563       837.1683        .7435           .9897 
A15          163.0000       841.5484        .7476           .9896 
A16          163.1875       844.4798        .6335           .9898 

A17          163.1250       844.5000        .7300           .9896 
A18          163.0625       841.8669        .8912           .9894 
A19          163.1250       842.6935        .8396           .9895 
A20          162.9375       840.7702        .8581           .9895 
A21          162.8750       840.2419        .7502           .9896 
A22          162.9688       842.2893        .7691           .9896 

A23          163.0938       844.0877        .7795           .9896 
A24          162.9688       837.8377        .8821           .9894 
A25          162.9688       834.2893        .8606           .9894 
A26          162.8750       844.1774        .8155           .9895 
A27          163.0313       842.6764        .7834           .9896 
A28          163.0625       841.6089        .8986           .9894 

A29          162.9063       834.4103        .8436           .9895 
A30          162.9063       833.7006        .8594           .9894 
A31          163.0000       837.4839        .9039           .9894 
A32          162.9688       839.7087        .8346           .9895 
A33          162.8125       838.4798        .7855           .9896 

A34          162.8438       833.7490        .8977           .9894 
A35          162.8438       835.5554        .9095           .9894 
A36          162.8750       836.6290        .8874           .9894 
A37          162.8438       845.1038        .7838           .9896 
A38          162.9375       838.8992        .8451           .9895 
A39          162.9063       831.5716        .8237           .9895 

A40          162.8125       830.6734        .8719           .9894 
A41          163.0000       839.8065        .8440           .9895 
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  R E L I A B I L I T Y   A N A L Y S I S   -   S C A L E   (A L P H A) 

Item-total Statistics 

               Scale          Scale      Corrected 
               Mean         Variance       Item-            Alpha 
              if Item        if Item       Total           if Item 
              Deleted        Deleted    Correlation        Deleted 

A42          163.0938       836.7329        .8052           .9895 
A43          163.0000       839.6774        .8473           .9895 
A44          163.0000       836.5161        .8193           .9895 
A45          162.8750       835.2097        .8676           .9894 
A46          163.0625       835.2218        .7499           .9897 
A47          162.9688       838.8700        .8559           .9895 

A48          162.9063       832.6683        .8825           .9894 
A49          162.9688       836.2893        .8638           .9894 
A50          162.7500       830.7097        .9151           .9894 
B1           163.1563       859.1038        .8971           .9915 
B2           163.1875       856.4798        .8532           .9915 
B3           163.1250       856.6935        .8861           .9915 

B4           163.1250       862.6935        .7930           .9916 
B5           163.1563       856.7167        .8939           .9915 
B6           163.2500       864.7742        .6764           .9918 
B7           163.1250       856.3710        .8940           .9915 
B8           162.9063       858.9264        .7757           .9916 
B9           162.9375       863.0927        .6769           .9918 

B10          163.0313       861.3861        .7139           .9917 
B11          163.0938       864.4103        .6146           .9919 
B12          163.0625       860.8992        .7730           .9916 
B13          163.3438       856.7490        .8643           .9915 
B14          163.3750       857.5968        .8115           .9916 

B15          163.2188       858.3054        .8203           .9916 
B16          163.4063       863.7974        .6452           .9918 
B17          163.2813       860.4667        .8526           .9915 
B18          163.2813       862.4022        .8705           .9915 
B19          163.2500       861.2903        .8145           .9916 
B20          163.0938       858.2167        .9034           .9915 

B21          163.1250       859.8548        .8082           .9916 
B22          163.1250       858.5000        .9034           .9915 
B23          163.1563       857.8135        .9315           .9914 
B24          163.1563       854.2651        .8470           .9915 
B25          163.2188       857.2087        .8466           .9915 
B26          163.1563       858.5877        .8473           .9915 

B27          163.2813       863.3054        .7779           .9916 
B28          163.2813       860.3377        .8560           .9915 
B29          163.1250       851.6613        .8982           .9914 
B30          163.2188       857.4667        .8982           .9915 
B31          163.2188       855.9829        .9361           .9914 
B32          163.0313       852.0958        .8778           .9915 

B33          163.0625       858.4476        .7831           .9916 
B34          163.0938       853.9587        .8903           .9915 
B35          163.1250       856.5000        .8909           .9915 
B36          163.0938       856.4748        .8851           .9915 
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B37          163.0313       862.9345        .8369           .9915 
B38          163.2188       864.8861        .7662           .9916 
B39          163.1563       862.6522        .7466           .9917 
B40          163.1250       852.1129        .8882           .9915 
B41          163.1875       859.7702        .8913           .9915 
B42          163.3125       858.8024        .9174           .9914 

B43          163.1875       859.7702        .8913           .9915 
B44          163.2188       854.3054        .8637           .9915 
B45          163.1250       856.1774        .8988           .9915 
B46          163.3438       856.5554        .8185           .9916 
B47          163.1563       859.0393        .8988           .9915 
B48          163.1563       856.3296        .9035           .9914 

B49          163.2500       858.3226        .8913           .9915 
B50          163.1563       856.4587        .9003           .9914 
C1           162.9063       915.5071        .7840           .9924 
C2           162.8750       916.2419        .8064           .9923 
C3           162.9063       915.9587        .8732           .9922 
C4           162.9375       920.7056        .8275           .9923 

C5           162.9375       914.5766        .9172           .9922 
C6           162.9375       918.5766        .8199           .9923 
C7           162.8750       914.0484        .9106           .9922 
C8           162.7813       913.0151        .8670           .9922 
C9           162.8125       920.8669        .7392           .9924 

C10          162.7813       915.5313        .8620           .9922 
C11          162.9375       916.1895        .7766           .9924 
C12          162.9688       919.1280        .8830           .9922 
C13          163.1875       917.1250        .8270           .9923 
C14          163.0938       914.8619        .7772           .9924 
C15          163.0000       918.3871        .7942           .9923 

C16          163.1250       921.9194        .6423           .9926 
C17          163.0000       920.7097        .7926           .9923 
C18          162.9688       917.9667        .9137           .9922 
C19          162.9375       914.7056        .8087           .9923 
C20          162.8750       913.8548        .9153           .9922 
C21          162.8438       915.8135        .8623           .9922 

C22          162.8750       916.9516        .9032           .9922 
C23          162.8438       915.6200        .8669           .9922 
C24          162.9375       916.2540        .9436           .9922 
C25          162.9688       918.3538        .7832           .9923 
C26          162.9063       915.7006        .8794           .9922 
C27          163.0313       920.8700        .8044           .9923 

C28          162.9688       919.1925        .8812           .9922 
C29          162.9063       909.2490        .8729           .9922 
C30          162.8750       911.2742        .8684           .9922 
C31          162.8750       908.6290        .8796           .9922 
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C32          162.8125       912.4153        .8827           .9922 
C33          162.7188       912.9829        .8218           .9923 
C34          162.8438       913.2329        .9235           .9922 
C35          162.8438       912.6522        .9373           .9921 
C36          162.9063       917.1845        .9070           .9922 
C37          162.8438       923.2974        .7978           .9923 

C38          162.9688       914.9345        .8622           .9922 
C39          162.9688       911.8377        .8352           .9923 
C40          162.8750       911.4032        .8656           .9922 
C41          163.0000       915.5484        .9217           .9922 
C42          163.0000       917.2903        .8780           .9922 
C43          162.9375       914.5766        .9172           .9922 

C44          162.9063       910.2813        .8517           .9923 
C45          162.9688       915.9667        .8960           .9922 
C46          163.0938       917.0554        .7314           .9924 
C47          162.9063       916.0232        .8717           .9922 
C48          162.9375       915.7379        .8889           .9922 
C49          162.9688       917.9022        .8483           .9923 

C50          162.8750       915.2742        .8814           .9922 
D1           163.5313       933.1603        .8827           .9921 
D2           163.4063       931.1522        .7898           .9922 
D3           163.4375       929.4153        .8846           .9921 
D4           163.4688       936.0635        .7883           .9922 

D5           163.5938       931.9264        .7292           .9923 
D6           163.5000       932.3226        .8922           .9921 
D7           163.5000       930.3871        .8762           .9921 
D8           163.4063       927.5393        .8694           .9921 
D9           163.4688       934.7087        .7195           .9923 
D10          163.4688       929.7409        .8299           .9921 

D11          163.5000       928.1290        .8250           .9921 
D12          163.5625       931.3508        .8193           .9921 
D13          163.6875       932.6089        .8525           .9921 
D14          163.5938       929.7329        .8181           .9921 
D15          163.5000       932.6452        .8224           .9921 
D16          163.7813       938.3054        .6330           .9924 

D17          163.6250       934.8871        .8189           .9921 
D18          163.4688       929.9990        .8241           .9921 
D19          163.5625       931.8024        .8646           .9921 
D20          163.4688       930.3861        .8680           .9921 
D21          163.3438       931.6522        .8245           .9921 
D22          163.4375       930.7056        .9160           .9920 

D23          163.4375       930.3185        .8634           .9921 
D24          163.5000       930.3871        .9418           .9920 
D25          163.4688       927.4183        .8817           .9921 
D26          163.5313       930.1925        .8912           .9920 
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D27          163.6250       927.7903        .8742           .9921 
D28          163.5625       932.7702        .7868           .9922 
D29          163.4375       926.6411        .8455           .9921 
D30          163.4375       923.7379        .8627           .9921 
D31          163.5000       926.8387        .8525           .9921 
D32          163.4063       927.1522        .8313           .9921 

D33          163.2813       927.6280        .8213           .9921 
D34          163.3750       925.4032        .9142           .9920 
D35          163.3750       924.6935        .9299           .9920 
D36          163.4688       924.1280        .9036           .9920 
D37          163.5000       929.6774        .8382           .9921 
D38          163.5313       932.7732        .8290           .9921 

D39          163.6250       929.5323        .7899           .9922 
D40          163.5313       928.3216        .8286           .9921 
D41          163.5938       935.2167        .8600           .9921 
D42          163.6250       932.4355        .8809           .9921 
D43          163.5313       931.0958        .8694           .9921 
D44          163.5313       927.7409        .8411           .9921 

D45          163.5625       930.3185        .9009           .9920 
D46          163.6563       927.4587        .8042           .9922 
D47          163.5313       931.8700        .9161           .9920 
D48          163.5000       931.1613        .8577           .9921 
D49          163.5313       928.7732        .9255           .9920 

D50          163.3750       926.4355        .9471           .9920 
E1           163.4375       909.0927        .8444           .9920 
E2           163.4375       907.9960        .7598           .9921 
E3           163.2813       904.7248        .8083           .9921 
E4           163.3750       904.5000        .8244           .9920 
E5           163.5313       908.1925        .7014           .9922 

E6           163.5000       910.2581        .8438           .9920 
E7           163.4375       902.9637        .8754           .9920 
E8           163.2500       905.3548        .7935           .9921 
E9           163.2500       913.6774        .6477           .9923 
E10          163.2813       906.6603        .8132           .9920 
E11          163.3125       905.1250        .8520           .9920 

E12          163.4063       905.8619        .8528           .9920 
E13          163.5625       902.4476        .8376           .9920 
E14          163.6250       904.6290        .8215           .9920 
E15          163.4375       907.9960        .8108           .9920 
E16          163.6875       913.3831        .5847           .9924 
E17          163.5625       910.3185        .8123           .9920 

E18          163.5000       908.9677        .8788           .9920 
E19          163.5000       908.7097        .8858           .9920 
E20          163.3438       902.1683        .8716           .9920 
E21          163.2813       904.7893        .8573           .9920 
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E22          163.3125       906.1573        .8868           .9920 
E23          163.3125       904.7379        .8612           .9920 
E24          163.3438       902.7490        .9130           .9919 
E25          163.4375       906.2540        .8533           .9920 
E26          163.4688       906.9022        .9168           .9919 
E27          163.4375       908.7056        .7935           .9921 

E28          163.4063       904.7651        .8253           .9920 
E29          163.3438       899.9103        .8731           .9920 
E30          163.3125       896.2863        .9013           .9919 
E31          163.5000       905.9355        .8883           .9919 
E32          163.4063       903.4748        .8547           .9920 
E33          163.2188       902.3700        .7759           .9921 

E34          163.3750       903.5968        .8992           .9919 
E35          163.3438       902.2974        .9238           .9919 
E36          163.4063       901.2167        .9062           .9919 
E37          163.3750       902.5000        .8696           .9920 
E38          163.4375       905.8024        .8644           .9920 
E39          163.4688       900.6442        .8410           .9920 

E40          163.4063       900.3135        .8759           .9920 
E41          163.5000       908.2581        .8980           .9920 
E42          163.5000       905.5484        .8981           .9919 
E43          163.4688       907.0313        .9133           .9919 
E44          163.4375       902.1895        .8432           .9920 

E45          163.4063       903.9264        .8997           .9919 
E46          163.5938       905.2167        .7916           .9921 
E47          163.3438       902.9425        .9084           .9919 
E48          163.4375       903.7379        .9149           .9919 
E49          163.4375       904.5121        .8959           .9919 
E50          163.3125       901.7702        .9316           .9919 

F1           163.3750       943.6613        .8762           .9920 
F2           163.3750       944.8226        .7391           .9922 
F3           163.3438       939.7167        .8458           .9920 
F4           163.4688       940.3216        .8716           .9920 
F5           163.3750       940.3065        .8946           .9920 
F6           163.3438       942.5554        .8334           .9921 

F7           163.3750       939.3387        .8613           .9920 
F8           163.2813       941.4345        .8493           .9920 
F9           163.2500       946.1935        .7368           .9922 
F10          163.2813       940.9183        .8613           .9920 
F11          163.3438       943.4587        .7630           .9922 
F12          163.3750       942.1129        .8518           .9920 

F13          163.5313       940.5796        .7547           .9922 
F14          163.6875       943.1895        .7003           .9923 
F15          163.4063       938.8296        .7902           .9921 
F16          163.7188       947.1764        .6047           .9924 
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F17          163.4688       944.1925        .8377           .9921 
F18          163.3750       941.7903        .8594           .9920 
F19          163.3750       942.5000        .7908           .9921 
F20          163.3750       943.0806        .8910           .9920 
F21          163.4063       943.1522        .7843           .9921 
F22          163.3438       940.2329        .8880           .9920 

F23          163.3438       940.4909        .8819           .9920 
F24          163.3438       940.2974        .8865           .9920 
F25          163.4375       939.6734        .8736           .9920 
F26          163.3125       940.1573        .8834           .9920 
F27          163.4375       944.3831        .8190           .9921 
F28          163.4063       942.2490        .7209           .9922 

F29          163.3750       936.4355        .9263           .9919 
F30          163.3750       935.6613        .8918           .9920 
F31          163.3750       937.2097        .8590           .9920 
F32          163.2813       937.3700        .8409           .9921 
F33          163.1875       936.0282        .8252           .9921 
F34          163.3438       938.1683        .8801           .9920 

F35          163.2500       936.3226        .9087           .9920 
F36          163.3438       941.8458        .9125           .9920 
F37          163.2188       939.0796        .9004           .9920 
F38          163.4063       940.3135        .9050           .9920 
F39          163.4375       941.6734        .7805           .9921 

F40          163.2813       935.4990        .8800           .9920 
F41          163.4375       942.7056        .9278           .9920 
F42          163.4688       938.5796        .9120           .9920 
F43          163.4375       942.4476        .9346           .9920 
F44          163.3750       936.8226        .8672           .9920 
F45          163.4063       939.6683        .9205           .9919 

F46          163.5625       940.1250        .8196           .9921 
F47          163.3125       939.8992        .8894           .9920 
F48          163.4063       939.6683        .9205           .9919 
F49          163.4375       938.6411        .8972           .9920 
F50          163.3438       939.6522        .9017           .9920 

Reliability Coefficients 

N of Cases =     32.0                    N of Items = 300 

Alpha =    .9917 
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