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49252315 : MAJOR : EDUCATIONAL ADMINISTRATION
KEY WORD : SERVICE QUALITY / SATISFACTION

USA YAILAIBANG : SERVICE QUALITY OF DIVISIONS IN EDUCATIONAL SERVICE
AREA OFFICES AND TEACHERS SATISFACTION . THESIS ADVISORS : ASST. PROF.
MAJ. NOPADOL CHENAKSARA, RTAR.,Ph.D. AND SAMRERNG ONSAMPANT, Ph.D., 214 pp.

This research is study 1) the service quality of divisions in Nakhonpathom
Educational Service Area Offices 1, 2) the teachers satisfaction in the Nakhonpathom
Educational Service Area Offices1 of, 3) the differences in the service quality of divisions in
Nakhonpathom Educational Service Area Offices 1, 4) the relationship between the service
quality of divisions in educational service area offices and the teachers satisfaction. The
samples employed in this research were 104 schools in Nakhonpathom Educational Service
Area Offices 1. The people who provided the information were 416 teachers and directors
namely, the director, deputy directors, the in-charge directors, and the chiefs of the subjects.
With regard the instruments employed for collecting data about the service quality of the
offices. Regarding the part of the teachers satisfaction, The statistics employed were
frequency, percentage (%), mean(x ), standard deviations (S.D.), t-test, One way ANOVA.
In case that there were the differences, we tested them Least Significant Difference (LSD),
Pearson’s product moment correlation coefficient, and content analysis.

The research findings were as follow :

1. The service quality of divisions in Nakhonpathom Educational Service Area
Offices 1 was at the high level in overall and individual.

2. The teachers satisfaction in Nakhonpathom Educational Service Area Offices 1
was at the high level in overall and individual.

3.There were not any differences in the service quality in Nakhonpathom Educational
Service Area Offices 1, when being considered in-parts and the whole districts. However,
when being considered in the parts of the schools size, there was the difference. In other
words, in the part of the ample service, regarding the part of the progressive service, the
significant statistic was at the level of .05. When we considered at the difference in the service
quality classified by the positions, there was not any difference. In this issue, when it was
looked in part of the fairness service, there was the difference in the significant statistic at the
level of .05.

4 The relationship between the service quality and the teachers satisfaction was at
high level in overall and individual at .01 level of significance.
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