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CHUTIMA  MALAI:  FACTORS INFLUENCING ORGANIZATIONAL
CITIZENSHIP BEHAVIORS OF NURSING INSTRUCTORS IN COLLEGES OF
NURSING, MINISTRY OF PUBLIC HEALTH. DISSERTATION ADVISORS:
ASSOC.PROF.CHIRAWAN KONGKLAI, Ph.D., SARIYA SUKHABANIJ, Ph.D. AND
ASSOC.PROF. SIRICHAI CHINATANGKUL, Ph.D. 360 pp.

The purposes of this research were to determine the correlative models of
factors influencing organizational citizenship behaviors of nursing instructors in colleges of
nursing, Ministry of Public Health and verified the correlative models of factors influencing
organizational citizenship behaviors from the evidence-based data. The research procedures
consisted of 3 steps : 1) analyzed the research conceptual frameworks 2) created the
correlative models of factors influencing organizational citizenship behaviors 3) verified the
correlative models in the evidence-based data. The samples consisted of 360 nursing
instructors in colleges of nursing, Ministry of Public Health. The instruments were the semi-
structured interview form, questionnaires measuring factors influencing and organizational
citizenship behaviors and questionnaires verifying the correlative models. The statistics
analyzed the data were frequency, percentage, mean, standard deviation, exploratory factor
analysis, canonical correlation analysis by the computer program and verified the correlative
models by the ethnographic future research. The statistics in analyzing the data were
frequency, mean, content analysis.

The results of this research were as follows: the correlative models of factors
influencing organizational citizenship behaviors of nursing instructors in colleges of nursing,
Ministry of Public Health by canonical correlation coefficients were found 3 sets, these sets
show the path of canonical correlation analysis were in 5 models. The result of verified
showed that the models, Set 2 model 2 was found as the best appropriate, Set 2 model 1
and model 2 as the best accurate, possible useful fitted in with the evidence-based data by
the frequency and percentage analysis. All models were found as the adjusted model fitted

in with the evidence-based data, by content analysis.
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