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The purposes of this research were to 1) find human resource management factors in
higher education institutes 2) propose a model of human resource management in higher
education institutes. The research comprised 3 phases as follow : 1) analytical study to set the
conceptual framework in human resource management in higher education institutes, 2) human
resource management factors analysis in higher education institutes and 3) confirmation of a
model of human resource management in higher education institutes. The samples were 9 public
universities and 9 private universities amount 10 faculties per university with the total of 180
faculties. The respondents were administrators, lecturers and staffs with the total of 596
respondents. The data collected by using document analysis, the semi-structured interview, and
the questionnaires. The data was analyzed by using frequency, percentage, mean ( X ), standard
deviation (S.D.), factor analysis, canonical correlation analysis and content analysis.

The research findings revealed that:

1. The human resource management factors in higher education institutes consisted 7
components: 1} organization management 2) communication 3) professional expertise

4) achievement motivation 5) change management 6) ethics in the profession and 7) service
mind.

2. The model of the human resource management in higher education institutes was
correlation between the independent variables set, such as communication, professional expertise,
change management, ethics in the profession and service mind, and the independent variables set,

such as organization management and achievement motivation.
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