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The purposes of this research were to determine 1) the knowledge management indicators
of higher education institutes 2) the causal relationship model of knowledge management indicators of
higher education institutes. There were three steps of this research operation : 1) analytical study to set
the conceptual framework in knowledge management in higher education institutes, 2) knowledge
management factors analysis in higher education institutes and 3) confirmation a model of path analysis
indicators of knowledge management in higher education institutes via the expertise by EFR technique.
The samples were taken from 24 e-University which were promoted by Webometrics Website.
The respondents were the administrators and staffs who response with the faculty’s knowledge
management university. The respondents were the administrators and staffs with the total of 400
respondents. The instrument used for collecting the data were indepted interview, semi-structured
interview, structured interview, and the questionnaires. The statistical used for analyze the data were
frequency, percentage, mean (X ), standard deviation (S.D.), factor analysis, path analysis and
content analysis.

The research findings revealed that :

1) The components of knowledge management indicators factors of higher education
institutes consisted of five components which were : 1) Knowledge Management Process 2) Learning
3) Competency 4) Technology and 5) Organization Structure

2) The causal relationship model of knowledge management indicators of higher education
institutes consisted of five components which were found correct, appropriate, accurate possible and

useful accordance with conceptual and theoretical framework.
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