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51602713 : MAJOR : ENTREPRENEURSHIP
KEY WORDS : FRANCHISE/PERFORMANCE

THITIMA VISUTTIPAT : THE FRANCHISE PERFORMANCE COMPARISON BETWEEN
THE THAI FRANCHISE AND THE INTERNATIONAL FRANCHISE IN THAILAND DURING 2000 -
2008 A CASE STUDY OF FOOD BUSINESS. THESIS ADVISOR . KRISADA PACHRAVANICH,
Ph.D. 98 pp.

This research was intended to compare the food business results between Thai and
International franchises in Thailand during 2000 — 2008. These business resuits were the sales
growth, profit growth, financial ratios including rate of return on assets and rate of return te
shareholders. The samples of food business franchise for this research were selected from the
handbook on business opportunities and franchise in Thailand of 2009 and International
Franchise Guide 2009. The samples were 7 Thai food franchises and 4 international food
franchises in Thailand. The duration of franchise and trademark were control variables in this
research. The samples were locating in Bangkok, Samutprakarn, Nonthaburi, Nakhonpathom,
Pathumthani and Samutsakhon province. The financial statement information obtained from the
Department of Commercial Registration, Ministry of Commerce was analyzed by using the Mann-
Whitney U test as a total to compare the growth of group sales between Thai franchise and
International franchise in Thailand especially food business. This ool was effective to find the
differences.

The research found that there was no significant comelation between Thai and Intemnational
franchises sales growth (r=0.020 , p=0.963 )and eamings (r =-0.576 , p =0.135 ) in Thailand. But
there was significant correlation in return on assets (r=-0.721 , p = 0.028 and retumn on shareholders’
equity (r=0.817 , p =0.007 ;among Thai and Intemational franchises. It was able to conclude that the

research found the statistically significant correlation between Thai and Intemational franchise
performances in retum on assets and retum on shareholders’ equity but no significant correlation in
sales growth and eamings.
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3. wnfauWsilsdoine (International Franchising)

Vaughn 1979 (81381911 Patcharavanich 2000 : 39) Auwyi1 50 lefidrudussuitn
szAUgALen 1000 uSNvvesavigamInilimIdniugsns luwuvainalull w.r.2493 uaslu
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szma 1w lvdiaed snnudHumuvisulyd
enigosm 3,000 250,000
LAUIA 1,000 65,000
U0 932 60,000
gilu 714 139,788
pamATRLAIIFAUA 600 26,000
H¥ame 520 30,000
waTuuU 500 18,000
fengu 414 26,400
a1t 400 18,500
uiingln 375 18,724
(MBI LUAUA 341 11,975
au 280 18,500
LIGEL 200 3,000
Fan3 200 10,000
aau 200 9,000
uedg 185 3,500
tualdou 150 3,083
RIIC ) 125 800
ny 180 11,186
GRHUMEIH 100 3,500
FanTuly 85 1,600
Fuaua 70 900
AUEN 68 1,210
Aarthud 56 61
Tadindly 48 300
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A15 1N 1 (AB)

tzmn runaviswlydiwes sunndudusulyd
yTnaaie 45 620
39 45 25
MEITUTHYA 35 100
dasuen 18 15
tanuie 0 7
U 10,886 731,794

#131; From Swartz, L.N. 1995, Worldwide franchising statistics: A study of worldwide franchise associations,

Arthur Andersen in co-operation with the World Franchising Council, Chicago, IL] Price, S. (1997). The

franchise paradox: New directions, different strategies:261 (g 14014 1U Patcharavanich 2000 : 39-40)

]
o ot odg

13 A 1
A15197 2 uaReT1eFeuA1 5 uSinitiduuusu lyduindige

s | dwou inau | misss yom
3N urlsu um mn iy miefal | msaamu
Yydiwod | udndlyd | Womee | udsuled Hanua
o 588,000~
LuunTarian 25,801 6,357 32,158 45,000 12.5%
1,800,000
. . . 108,300-
2,913 1T AIRDTO9R 30,300 0 30,300 15,000 8%
300,000
.. 294,000-
311005 A4 10,144 1,079 11,223 50,000 4.5%
2,800,000
- o 118,500-
4. Taii Tu Warai 5,796 656 6,462 32,000 5.5%
460,300
. 1,200,000~
5.1y 4,287 1,023 5,310 25,000 4%
1,700,000
11 : E.Bond Robert. Bond’s Franchise Guide 2009 (20th). (Oakland : Source Book Publications,

1994) 151.
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4. wnRrmAgIurabiaunnIveIv 11y (Information Asymmetry Hypothesis)
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it1510) Ferguson 1961; Freedman, Pisani, Purves and Adhikari 1991 (S1sdalu
Patcharavanich 2000 : 58) %5”1'121':1141"’;51'@111'%11:qﬂﬁ'lmﬁfn15mé”w’“ﬁmsﬁhqummsﬁ‘qmﬂ
BuqFarinez Iideyaiiualudings

usugfi Box Plot gminnldiudayanadnfuaasegluglnm78ouaz 10 Tu
maruan a mnimAandinatufie lddgydnue 13 “0" vunsm diReUndezgafuw
wazasvaey miasrAalnadlunaninninindideyaniesiaianaiaferlinig
anitumsudlude'ly Norusis 1997 (3148411 Patcharavanich 2000 : 58) e sz Rameudla
deliflamutuResuded S msfimnz aufigaiiezihin1§umadnng Fox and Long
1990 (8148410 Patcharavanich 2000 : 58) lrusIEMIAUMIAARLNAT AU A 1T ums
AT NITOROBY (Regression Analysis) 1AL WADANIIHANBYLINTIU (Partial Regression
plots) Hat matrix; Studentized Residual; DFITSi; Cook’s Di (182 DFBETASIj (Patcharavanich
2000 : 58) Fuflesmrnmsiteil 181958 mrTnTsinasoeeimsmarilegmile

¥
YBUWANTINGT

4. nadanesmaianniniesile

lumsideil wamsifiRougmlszdiudisdus 4 dszmsie msidu Taves
118 madAy Tnvessls Sasmareuunudefuning unzdarransuunudeduvesfie
ﬁ’u Horngren and Sundem 1990; Brealey and Myers 1991; Atkinson, Banker, Kaplan and Young
1995; Sharma and Kesner 1996; Skousen, Arecht and Stice 1996; Price 1997; Elango and Fried
1997 (1984 1u Patcharavanich 2000 : 62) SasrdMMATILTIGFIwg T Tauiuly
FeadelBuTouuazdedunfoumaadn lunumiusanduil 18umsseniulumai
Toudeinmaile 40 ndilidnun deadleTarammiiiaummnzanlumsidi ide
AvsadadosmaduTavosse'ld ~nu’1€fﬂ§uqT¥ﬁ1u1u§’1u1ﬂuﬁ'ﬁﬂﬂamiﬂﬁﬁﬁqmmﬂ::
Tionsanideyasie147ute314 Martin and Justis 1993 (§1e8ialu Patcharavanich 2000 :
63) nanhmuAnTavesszuraunsaiala Tnsdudsetianandnd 14 maaamu msdraau

sazdmuao sy neunts Evans 1987 (8198914 Patcharavanich 2000 : 63) WU91UIU



41

auauazraraad 18 I aunse iase i munldludeyageil fufuisdaldound
SaugamlszneumsnanualumsiannudnTavess el We  Huduavaom
Usznoumsnavua t wnugana sasimsin Tadse s luaonalszneunisfe AGR t =
(Et -Et1)/(Et-1) qﬁiﬁ;ﬂumﬁﬂmmiﬂﬁﬁﬁn1wm’[iquuﬁﬁnawmmniuﬁ'u Martin
and Justis 1993 (819814 Patcharavanich 2000 : 63) [eua 1My 390i 1¥msiAL Taveare'ld
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dszruanuduiuasmivinisianis Bradach 1998 (314841u Patcharavanich 2000 : 63)
wuhmansznumensiulaensevesmu lmitudiu 18¥ade 1olduaznad lsininiu
namadlas v Snuuarmsssudiouiazsiaamusunn g lydmilnl
Baucus 1993 ($19841u Patcharavanich 2000 : 63) driamaay Tavesiudanuaz1¥ms
@uTavassnldlumsilssdiuyaswearsulvdunznanislfiiasu lusuing Churchill
1991 (819841 Patcharavanich 2000 : 63) nam 1 1¥madv Tavesneladud 1 Tafuiusuite
asnmouramifiaeveaindimluudnd mavudidud uazmanseaeududilu
11 Parasuraman 1991 (81981411 Patcharavanich 2000 : 63) 851101510 lAneMUwveduM
vsedennnteyaveaiediuiuseasinavun Tull andKable 1990 (Shadiatu
Patcharavanich 2000 : 63) 3111¥mnAn Tavessreldunsziiurannifidnuvesid
a3 fuianualunaduosseda Baucus 1993 (S148¢1u Patcharavanich 2000 : 63) 181¥7o
yoamzidy a1 nfumenldnunlowes P nliatamue lugaeszn i wa2530 uas
w.71.2532 ik ladilszauanudud sdesadrmad lsanse 1814 msduTaveas o185
anuduwusesianniumaiu Tausssieldaeniae uaz s 18185 uaminsaiuil
é’ﬁy“nwamiﬂﬁﬁ’ﬁamﬁnﬂmﬂuu (Patcharavanich 2000 : 63)
Tudsavesnnudeiulunadulavesneld meiseinmdunansdy lavss
71018 8 #7 unzadanamaidn Tavest lseg 8 # Feu191n 95 (W.A2543 — wr2551) au 1
g uazildrdunadaswassuunudeduning 9 @ wasmdunadaransuunussd Iy
youdderfu 9 &1 Fae1n 93 (2543 - w.A2551) Tnmnandweagsdvermisusulud
Tavaulnsuazrimdrvesgrda sy ledhuemslavsdea simfuldnmadey
Mann-Whitney  tenf3enifiouminarsvessanaifisimua’ly dszmsfices Arlsdediu
1oldqmindainrenidouazmil WwmsiieismuemnduTavesit ladunsalfowalas
weddudlunailshanuavesszuuusu lydiamsandseunth maduTavessils

Vudhd@rTanamsUGiaauna Kousen 1996 ($1adau Patcharavanich 2000 : 64) Wid1m3



42

uJ‘%'tmLﬁﬂnéwm’luﬂnQﬁ'urT'uﬁmm'lu’i']fiaum’f'iﬁgun.i'flufi%'ﬁi’iq'luminzﬁ'ﬂﬁu'jmami
ﬂﬁ‘ﬁ'ﬁa1uLLﬂiu'lasfﬁfumﬁawa’lw?a'lﬂ Skousen, Albrecht and Langenderfer 1994 (913da1u
Patcharavanich 2000 : 64) e3uwiniufesnafisseufvusandiumsmaituvesuiin
hﬁlriﬂuqﬁ'ué'ﬂﬂfhwumu?ﬁ'ﬂéuluqiﬁmmmﬁmﬁu Brealey and Myers 1991 (§19fialu
Patcharavanich 2000 : 64) ﬂtin'.hnmﬁu’[meaﬁfh'lﬁ’tgnﬂuﬁua‘lumufiﬁuﬁuﬁiﬁ:
mmﬁ'uﬁuﬁﬁﬁwﬁ'ty g‘ln’lﬁuuunlﬁnmnﬂfiauqua:i’ﬂﬂ’nuﬁﬂﬁxﬁwﬁmmmmiu?ms
us1loef Skousen 1994 (S1flau Patcharavanich 2000 : 64) aataiusuladesyinlvims
Lﬁuimmﬂu'lﬁ'&uqa atha'liF‘mmuﬂiu'lafffﬁmm'lﬂmminmuF;us’t'u‘lquﬁ'mmuﬁ'a
WA Atkinson 1995 (31974 Patcharavanich 2000 : 64) nenriRaiuSedieah iamsa

a3umadilsla

5. msifusausandeya

f-'i 8w g . | U | ] Sxcl

disanindszme Inaiiuszmeidaiaun nauidndsilayatgdey 2 ga 8ms
t 4

wuihluntsiulunawuiiv ayaigdyausnlidmi intemal  Audit uazauuenli
g ar i ¥ ar 3 r
amranld SnganilathumvinasguBdmiunseand wlhaysdadiaceigaes la

& s 1 1 aouw Vo ar 19 ] -f o W o =
milsufundaumng19n I3 unrliuudadeyagaiteiusinseauuiinlszéitlves
- 2 o ¥ 4 el ¥ v, vod o dw e w
nsznsrawdied (nsumzidounisAnmie iiulelunnugndesiugr uvasiinit1a i

Jayasuqavesuidnivansidouunasfiuinnsiymsey hifleadmaiznnuidnds ey

¥ = 3 a s } 4 = o o - 4 a
ﬂ101ﬁﬂ§]ﬂﬂ181ﬂﬂﬂﬂ$ﬂﬂs‘l‘51Uﬂ'l'l-lﬂﬂﬂ'ﬁ‘lji‘]Uﬁﬂ1uﬂ1uﬂ’l‘i!‘\1uﬂi’$ﬂ'lﬂ‘llf]\iﬂiilﬂlﬂﬂﬂ'l'ﬁﬂ‘iz

P ¥ o - o P & 3 1.
mi unadinyldgnimuaiudmfvuidnd bisrwwauniessaudiniidinua
(Pacharavanich 2000: 60) e hgudeyaiideyafimzauussdmanainaue Nogues
¥ [
Ussimisvuatuuegtunarianien s ssdeude 1 lueuina
¥ N ) 1 i o

Fox and Long 1990 (1371411 Patcharavanich 2000 : 59) na13inlenersafedeyn
= ) q' - d’{ A Y ol < y.‘f & -
fivianig il yamfivieneldeudaiuiiiesdrsnsdaseausenTaoi lddslansedia
9

] 1 ] ] v
TodAnwmalugudeya uliinanugesiiulihilddsmduiediveniuhiléfies i

1
Addda Y

nsdifddeyamnanioll dszmsusnmsaanidiesnluv lfiinend lunguiediaiinng
fafu madinsizinainuziinond 1Ja'::mi‘ffiﬁmm5qtgmwm%’agnﬁﬂmmqmnmiﬁq
nsdin Wiouysel Fox and Long 1990; Lessler and Kalsbock 1992 (81481u Patcharavanich
2000 : 59) wu'i'h’fmg,aﬁlﬁmwaﬂzmﬂ"lﬂm'swmiﬁ”aniﬁﬁ%ynmnnwﬁﬂﬁﬂmmumﬂtjn

= H P v P/ . . - iy H
daedeanas T 1Aed 195 n1935ui 1933 Single Imputation vanans&i# Liauysaitiuun



43

L4
amsdfusnimdnnnnts IlATuRmey (Weighting Adjustment) uazinatin Model-Based
' o q o @ o v »
Ni'ldgminnldiesnindedinalunialfiad Lessler and Kalsbeek 1992 (d1ielu
. ' =, . . ' o a a4 9
Patcharavanich 2000 : 60) i@uei11u3F Single Imputation yas1iive WezgriAuauAwMs
ARz UM AuIas ATIgA Fox and Long 1992 (819@11u Patcharavanich 2000 : 60) a7
=] ad S ] o 3y 1
do'ldTsuueditil szmiusnde  ulifsiuswdeyarsaieyainidldualu
a a @ ¥ ¥ e ¥ - ar
gusaiimsianzidoyaninmousn’a dszmsfiaesilgmdeyaiviamslilgnianis
u‘: il g/ - & a [ ﬂ 9/ o P
o luniunea laold sz msfiamanumileuiuvesgudeyailuralifmeunsiioinms

< e o a
AUNTIRURDINUY

6. mIdnnizvideyan

Snedecor and Cochran 1976; Norusis 1997 (E’fuﬁa‘lu Patcharavanich 2000 : 60} tue
fdeyanmsszuuidsulediiinneingld spSS Mann-Whitney U test gnl#lums
WRsudoumamatlfiaeumeled szfuied wamadigndmual¥i p < 0.05 ilesnin

o oo :iﬂ Y 1 - ﬂ = 9 o ﬂ I o
HIWNNITUAYUAIDUTIHUL umﬂmmm::mwﬂnﬂ'luminizmsmﬂqaum UnuIgIae

¥
[

AuiunIsnRAsUUUIUIUNITINATNIgARenu1 14 AINATEULLUNIT IR T AN A
asansIideyansznonuund lumendufumsmadeutuLyeumsmms naeasRg L
deyafirwswnszewiuuudass fohufeiimveneu 2 wuufie Median Test uay
Mann-Whitney U test

Runyon 1977 (8198410 Patcharavanich 2000 : 61) W1i31 Mann-Whitney U test ATy
mseiuayndismaguaiuilugiaanuuandalunguiaedeiiil sy @ninwn it Median
Test Runyon 1977 (§19f14lu Patcharavanich 2000 : 60) Sugu31 Median Test ¥1@A10@ 11130
WUMsUTAIRNILANAIINAGR (Statistical  Power) 13U AwaINTo lumslfiasaay
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