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PHETCHARA THUNGSRIGAEW : FACTORS INFLUENCING TO QUALITY OF
WORK LIFE OF EMPLOYEES IN MAHIDOL WITTAYANUSORN SCHOOL (PUBLIC
ORGANIZATION). INDEPENDENT STUDY ADVISOR : TANINRAT RATTANAPUNGPINYO,Ph.D.
110 pp.

This research aim to study and compare quality of working life of employees,
classified by personal characteristics, in the Mahidol Wittayanusorn School (Public
Organization), and to study the relationship between quality of working life and job
characteristics. The sample size of this study is 116 employees who worked for Mahidol
Wittayanusorn School, The Questionnaires are used for data collection. Data analysis was
conducted on computer software, using frequency, percentage, standard deviation, t-test,
one-way ANOVA and Pearson’s Correlation Coefficient.

According to the results, it's found that quality of work life of Employees in
Mahidol Wittayanusorn School, is in moderate level. Considering mean score of each job
characteristic, development of human capacities was the highest, followed by social
relevance, safe and healthy working condition, social integration, growth and security,
constitutionalism, and adequate and fair compensation , total life space, respectively.
Comparison of mean score of work life quality by group showed that only did not make the
significant influence to Mahidol Wittayanusorn School employees’ work life quality. Mean
score of job characteristics factors is in high level. In addition , the result also found that
there is relationship between quality of work life and job characteristics.

Program of Public and Private Management  Graduate School, Silpakorn University ~Academic Year 2009
Student's SIgNAtUre .......ccccceeeviiiiiiiiieiieeeeeeenn
Independent Study AdVisSOr's SIgNature ..........cccceveeeeeeeeeeeeniiinnne.
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flifieanauazefissau
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Uapadieuardudsngrnm
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WAZANANY Ul
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A13799 18 (5ia)

FENI NG nelungy
ADANNWTIANINNY df =3 df =112 F P-Value
SS MS SS MS

7) frumnNaNaAsTdn 1433 478 40248 359 1.329 269

LTI Rdusa
8) fudnmnizauiiiy 215 072 53667 479 150 930
Uszleaimadenn

5931 846 282 27442 245 1151 330

= = . = aa ° P
AINANIINTN 18 NI9FLLLNLAILRRE AMININTIANIINIUTBIYAAINTIIATE
winadne sl Anuunaneng Taediaszinanuulslsuniaman (One Way ANOVA)
WUINYAAININBEYUANARAUTAMNINTIAN199 W TN N sanua e uie 8 Al

lalumnsneiuad 9 lladAtyn1eatipnszaAL 0.05

B399 19 NNFATIAAALTNLAAINNLANGAIANAAL AN INTIANITNIIUYARINTTo9TEY

NRAAINEIRATAIIUNINGIN AUNATNENE]

A9 30T 30-391  40-491 50 Al

Anlede 3.492 3.692 3.642 3.574
fandn 30 T 3.492 - -.1999 -.1498 -.0823
30-391 3.692 - 0501 1176
40-491 3.642 - 0675
50 Tyl 3.574 -

AINANFINTN 19 N9FTINABLIIUAAITHNILANHINANLAAL AN INTRIANIFNUUD

yaanslsaeuniinadneyasalluningn Auunaneny linughuansineiu
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F19799 20 N1IATIAABLINAAIINLANFAINANBREL AN INTIANITNIIULBIYAAINT

TeeBaunsinaIneyasnifulaN AN NWIANITINNIBIYAAR A TLUNANNBE

A1nN91 30 U 30-391  40-491 50 Tauld

Anlade 3.995 4.107 3.893 3.964
fndn 30 T 3.995 - -1115 1022 0309
30-397 4.107 - 2137 1424
40-491 3.893 - 0713
50 Tyl 3.964 -

AINANFINN 20 N9ATINABLINLAAIHNLANAINANARL AN TNTIANITN I UTB
yaanslsaBeuNinadnayasaiiulan1an s MU ANIIONINTDIYAAS AIUUNANANY

Tdwugnumnsinarii

F19199 21 N1TATIAABUINUAAINNLANFAINANARL AN INTIANITNIULBIYAAINT

TreGauninadnayasnifnulszanslnelueddnig Sauunnueng

A9 30T 30-391 40-491 50 Al

Anlede 3.446 3.510 3.573 3.280
fnndn 30 3 3.446 : 0640 1275 1650
30-39 1 3.510 - -.0635 2290
40-491 3.573 - 2925
50 Tyl 3.280 -

AINANTNN 21 NIFATIAABUIILAAIINUANAINANRRE AN INTIANITNI
= a a cY a I3 o 1 |d|
1931AaNsisaFauNinaneyasnisulscasillas luesdnig aauunaueny liwuen

LANBINL
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WAID] AUUNANIZALNITANE

FTNININGN nelungy
ANANWTDANNTNNNY df =2 df = 113 F P-Value
SS MS SS MS
1) FunnslEuA UL 837 419  89.420 791 529 591
IENNBUATRFITN
2) FruamnmsTine 023 012  42.084 372  .032 969
Uapadieasdudsngrnm
3) é’mmmmmﬁumu@x 2125 1.06 59.099 523 2.032 136
ANAN9 winluenu 3
4) FnulananIIW RN 460 230 45295 401 573 565
ANITANINTDILAAA
5) AMUN1TYIINIINNRIAN  1.326 663  46.416 663  1.615 204
WIBN1INNUTIN AU
6) futlszasillmelunsAnns 936 468 75639 669 699 499
7) FNUAINANARTZNI NI 1266 633  40.415 358 1.770 75
AUTIPdIusa
8) Funmoizenidiily 1283 641 52600 .465 1.378 256
UseTomisadinn
59N 223 111 28065 248 449 640

dl al 1 dl aa o =l
ANANTIN 22 NFTALTELARALAMNINTIANIINNIULBIAAINTITATY
Niaadnayasnd A uunANsEALNSANE taediasiviacalslsauniaien (One Way
ANOVA) WUINYARINSNTTAUNISANEIWANG1 RN AN INTIANIsR9 B lun T NTINLe Y

a

Tusadunia 8 fu lduansnestuatrsliladAynsatisnszau 0.05
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F11979% 23 W LEUANAALAMAINTIANITNIN I AAINI TN FEUNTnaTINENYaTal

ALBNANNTZAL e LH

ADANWEIFANITNNNY FTNINNGN nelungy

df =3 df=112 F P-Value

SS MS SS MS

1) funnsldfuAmeLww 4.785 159 85473 763 2.090 106
MiNeswalLazeRasy 5
2) FNUANINNNIN NN 1621 540  40.487 361  1.494 220

Uapadieuasdudsngunm

3) é’mmmmmﬁum 3.258 1.08 57.967 518 2.098 .104
WAZAINANT wtin T 6

4) FnulaN1aNTWRLN .653 218 45101 403 541 .655
ANTTONINTDIYAAA

5) fNUNI9YIUINITNIY 176 059 47567 425 138 937

FIANUFANITNIUFIN T
6) sutlszadulnelu 1560 520  75.015 670 776 510
A9AN1T

7) 5’11&?)')’134@34@@5‘:12’5’]& 1.871  .624  39.809 .355 1.755 160

UALTI AdUs
8) dnudnmaizauiiily 195 065 53.688  .479 135 939
Uszleaimadenn

CREY 797 266 27.490 245  1.083 359

dl a 1 dl aa o =)
AINAN999 23 N9TLNEUANALAMNITNTIANIINIUIBIYAAINI TSI EEY
winadneyasnd auunengeld Tnediasnziainulslsouniahas  (One  Way
| o % P oA aa °
ANOVA) wudnyaannsidselduansdrsiulignninadnnisinanuluninsauuazluse

AU 8 A llumnsAneiuaenel g Aun1eadAns=AL 0.05
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F1979% 24 W LWEUANAALAMAINTIANITNNUIIYAAINI TN FEuNnaTNENYaTal

AMUUNANNAD VN INANTA

FTNININGN nelungy
ADANNNTIANNTNNNY df =2 df =113 F P-Value
SS MS SS MS

1) snunnslisuAipauuny 653 327 89.604 793 412 663
ﬁLﬁmwmmzqﬁﬁﬁu
2) FruamnmsTne 377 188 41730 369 510 602
Uapadieuasdudsngunm
3) é’mmmmmﬁum .032 .016 61.192 542 .030 971
WAZAINANY wtin T
4) A1UlaNIAN1TWAIN 611 .306 45.143 .399 765 468
ANITONINIBILAPA
5) ANBN1TUYTANITNIY A74 087 47568 421 207 813
&IANVTANITNIUFINAY
6) fnutlszansillnalu 1.420 710 75156  .665  1.067 347
AIANNT
7) frumaaNanaaszadns 022 011 41659 369 .030 971
NUALTIRdIURA
8) funmnizendiily 187 094 53695 475 197 822
UseTamisadnn

CRHY A75 087 28113 249 351 705

ndl a 1 tdl aa o =)
AINANI19N 24 N9FELLNLLAILRRE AMNINTIANIINNN 1LY AAINTIIEEN
NRAAININATOS ATuUNAINADIUNINANTA TneFiasnziaa Nl ssouniaiae (One
Way ANOVA) WU4IUARINSNRADIUNINANTAUANE A UN AN INTIAN19N1911 15

musaunazlusasuie 8 u lluanseiuedaliad Ay neanANTZAL 0.05
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FI19797 25 W LWEUANAALAMAINTIANITNIN I AAINI TN FEuNRnaTINENYaTal

AVLUNANNTE AL AN

FTNINANGN nelungy
ADANNNTIANNTNNNY df = 4 df = 111 F P-Value
SS MS SS MS

1) gunnslifuAimeuuny 5174 1293 85084 767  1.687 158
ﬁLﬁﬂQW@LL@:QﬁﬁT?N
2) é’mamwm?ﬁﬁmuﬁ 1.427 357 40.680 .366 974 425
Uapadienardadsugann
3) é’mmmmmﬁum 1.385 .346 59.839 539 .642 .633
WAZAINANY wtin T
4) AUlaNIANITWALN 3.148 787 42.606 384 2.050 .092
ANITONINIBILUAPA
5) é’mmmimqmimq 2.508 627 45.235 408  1.539 .196
&IPNMTANNIN1UTINAY
6) futlszasillnalu 3.235  .809  73.340 661 1.224 305
AIANNT
7) 5’]1&6“1'}’13\1@3\1@@5‘?&1/1’5% 1.787 447 39.893 .359 1.243 297
NUALTIRdIUsa
8) fudnmnizaiiiy 2.886 772 50.996 459 1571 187
seTamisadnn

99N .833 .208 27.455 247 .842 501

dl a 1 dl aa o =)
A1NAN319N 25 N9FELNEUAILRRE AMNINTIANIINNI1TRIYAAINTISaEE
NAARINEYATOl AuuNANTTALATLILY Taediasiziatinussauniakan (One Way
ANOVA) WUIYAAININHIZALRAWMUILAN AN AMNINTIANTNU BN NIINUAE

a

Tusadnuia 8 fu lduansnetuateslilad Aynsatsneszau 0.05
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;19799 26 N19ATIAAALINLAAIINLANFAINANBREL AN INTIANITNIIULBIYAAINT

T99BuNinadNYATAIAIUNNTYTUINIINNAIANWTANIFNIUIINAY AN

ANNTEAUAIMU
M pfitns fideetany  fEwamnns aun,
w Unisrnig

AuadE 3642 3.796 4.037 3.611 3.520

AZTUNEYNS 3.642 - -1540 -.3953 .0304 1222
AZATINTT 3.796 - -2413 1845 2762
fidenanny 4.037 - 4257 5174
gfueynig 3.611 - 0917

WulhddfuRnng 3520 ]

AINANTNN 26 NNFATIAABLIIEIGAIINUANAINARREAUNINTIANITNI
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Scale Mean if

Scale Variance if

Corrected Iltem-

Cronbach's Alpha

NO Item Deleted Item Deleted Total Correlation if Item Deleted

al 176.77 314.102 192 893
g2 169.03 303.689 431 890
a3 168.57 306.116 .366 891
oli! 168.93 316.823 .078 895
a5 168.77 309.564 .356 891
a6 169.23 300.737 528 .888
a7 168.93 308.409 .383 891
a8 168.13 319.844 .002 .896
a9 168.53 306.602 448 890
g10 169.10 299.541 526 .888
g1 167.33 321.471 .045 895
12 169.17 306.971 414 890
13 168.10 311.817 226 893
ql4 168.73 308.409 .348 891
a15 168.30 308.148 424 890
q16 168.93 305.926 .b56 .889
aql7 168.47 307.223 .324 892
18 168.30 303.803 617 .888
a19 168.40 313.076 242 892
g20 168.50 296.672 .636 .887
g21 168.37 305.826 465 890
g22 168.27 308.547 433 890
023 167.73 310.478 .332 891
g24 168.03 310.585 .385 891
925 167.77 312.392 377 891




108

Scale Mean if  Scale Variance if Corrected ltem-  Cronbach's Alpha

NO Item Deleted Item Deleted Total Correlation if Item Deleted

q26 168.00 308.138 428 .890
q27 168.47 302.533 543 .888
028 168.37 313.620 295 .892
a29 168.40 309.076 432 .890
q30 168.37 306.447 .566 .889
q31 168.27 311.513 .408 .891
q32 167.80 310.372 417 .891
q33 167.90 308.645 .380 .891
q34 168.30 301.734 543 .888
a35 168.23 314.461 .343 .892
q36 168.33 306.989 .500 .889
q37 168.40 307.903 422 .890
q38 168.00 308.483 .393 .891
g39 168.03 305.757 542 .889
q40 168.17 305.592 576 .889
g4 169.13 304.189 483 .889
4?2 168.13 319.568 .007 .896
a43 168.10 322.576 -.076 .897
q44 167.93 320.547 -.024 .897
a45 168.40 316.869 .098 .894
q46 168.93 313.720 .186 .893
qd7 169.13 319.913 -.013 .898
q48 167.67 308.713 416 .890
49 168.07 301.030 679 .887
a50 168.13 304.326 .628 .888
g51 168.17 307.247 Ar7 .890
a52 168.17 305.661 .506 .889

Cronbach's Alpha = 0.893
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Scale Mean if  Scale Variance if Corrected ltem-  Cronbach's Alpha

NO Item Deleted Item Deleted Total Correlation if ltem Deleted
J1 91.500 142.535 381 823
J2 92.267 139.168 486 819
J3 91.333 147.195 169 .830
J4 91.733 152.340 -.064 .839
J5 91.967 140.585 547 .818
J6 92.133 138.947 547 817
J7 91.867 147.361 130 .832
J8 92.067 142.133 395 822
J9 92.800 159.890 -.284 .853
J10 92.167 150.626 012 .835
J11 92.233 141.978 521 .820
J12 91.500 139.569 412 .821
J13 91.800 139.821 500 819
J14 92.265 132.065 .683 810
J15 92.000 135.035 627 813
J16 91.567 140.185 417 821
J17 91.867 134.740 672 812
J18 92.400 138.662 460 .820
J19 92.100 139.541 475 .820
J20 92.200 135.614 522 816
J21 92.867 144.671 271 .826
J22 92.233 144.254 198 831
J23 91.100 141.610 465 .820
J24 92.800 143.545 209 .830
J25 91.533 133.430 578 814
J26 91.733 141.237 .361 .823
J27 91.833 140.006 .387 822

Cronbach's Alpha = 0.8288
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