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 PHETCHARA  THUNGSRIGAEW : FACTORS INFLUENCING TO QUALITY OF 
WORK LIFE OF EMPLOYEES IN MAHIDOL WITTAYANUSORN SCHOOL (PUBLIC 
ORGANIZATION). INDEPENDENT STUDY ADVISOR : TANINRAT RATTANAPUNGPINYO,Ph.D.  
110 pp. 

 This research aim to study and compare quality of working life of employees, 
classified by personal characteristics, in the Mahidol Wittayanusorn School (Public 
Organization), and to study the relationship between quality of working life and job 
characteristics. The sample size of this study is  116 employees who worked for Mahidol 
Wittayanusorn School, The Questionnaires are used for data collection. Data analysis was 
conducted on computer software, using frequency, percentage, standard deviation, t-test, 
one-way ANOVA and Pearson’s Correlation Coefficient. 
 According  to the  results, it’s found that  quality of work life of Employees in 
Mahidol Wittayanusorn School, is in moderate level. Considering mean score of each job 
characteristic, development of human capacities was the highest, followed by social 
relevance, safe and healthy working condition, social integration, growth and security, 
constitutionalism, and adequate and fair compensation , total life space, respectively. 
Comparison of mean score of work life quality by group showed that only did not make the 
significant influence to Mahidol Wittayanusorn School employees’ work life quality. Mean  
score of job characteristics factors is  in high level. In  addition , the result also found that 
there is  relationship between quality of work life and job characteristics. 
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