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ABSTRACT

This study aimed to investigate the management of death and describe and
analyze the cultural aspects of death in a modern hospital. The qualitative
ethnographic study was conducted with the participation of the researcher over three
months in the health service systems of a hospital in Northeast Thailand. The research
findings are as follows:

1. The perception of death in the hospital by healthcare providers and
clients was diverse and varied with the cause of illness, gender, age, social-economic
contexts, beliefs, and definition of death. It was noted that perception of death in the
hospital resulted from economic, social, and cultural aspects.

2. The hospital influenced death management at all stages — before, during,
and after a death, whereas health and life insurance companies and the justice system
had the most significant influence over the management of the corpse.

3. Workers in the health service systems had the primary viewpoint that
death 1s in compliance with modern medicine and perceived that death is a result of
failure or damage to the organs and can be controlled or prevented by modern medical
services. These viewpoints are common among health service workers worldwide.

4. The secondary viewpoints of workers in the health service systems were
influenced by the concept of palliative care and religious and spiritual concepts.

5. Viewpoints on death were diverse and often overlapped in a single case.
Hence, the care of dying patients was performed by health service workers due to the
belief that the death could be managed more efficiently when compared with
traditional medicine practices. This, however, has resulted in the suffering of patients
and their families and health service providers, and also crisis in the health service
systems of modern hospitals.

This research suggests that health service systems and society should
provide public space for discussion on the various viewpoints of death that exist. The
impacts of the viewpoints of death on the development of health service systems and
social systems can be realized, leading to the careful contemplation and appropriate
positioning of death.
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