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LEADERSHIP BEHAVIOR AND WORKING ENVIRONMENT INFLUENCING TO HAPPINESS

AT WORKPLACE OF NURSES IN SURATTHANI COMMUNITY HOSPITALS
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ABSTRACT

The objectives of is a study of leadership behavior and working
environment influence on happiness at workplaces of nurses in Suratthani community
hospitals was to understand leadership behaviors, working environment, and level of
happiness in the workplace, and to understand the influences of leadership behavior
and working environment on happiness in the workplace of the nurses in Suratthani
community hospitals. This quantitative research collected data using opinion surveys
from 271 nurses from 18 community hospitals in Suratthani.

The result of study revealed that; 1) Leadership behavior levels of nurses
in Suratthani community hospitals is overall at a moderate level. The leadership
behavior can be categorized into 3 forms; Task-Oriented Behavior, Relation-Oriented
Behavior, and Change-Oriented Behavior. 2) Working environment of nurses in
Suratthani community hospitals is also at moderate level. 3) Level of Happiness in the
workplace of the nurses is relatively high. 4) The study of leadership behavior effect
on happiness in the workplace revealed that all the three forms of leadership behaviors
significantly correlate to happiness in the workplace at a statistical value of 0.01.
Analysis of multiple regression value revealed that Relation-Oriented Behavior is the
only form of leadership behavior that has on effect on happiness in the workplace. 5)
The study of the working environment’s effect on happiness in the workplace showed
that peer cohesion, supervisor support, and autonomy significantly affect happiness in
the workplace in the overall picture. On the other hand, work pressure does not have a
significant effect on happiness in the workplace with statistical value of 0.01. Multiple
regression value analysis revealed that peer cohesion and autonomy significantly
influence happiness in the workplace. 6) The study of leadership behavior and
working environment’s influence on happiness at work revealed that both leadership
behaviors and working environment significantly affect happiness in the workplace.
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