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ABSTRACT
The aim of this study was to evaluate the event management evaluation

of the 58" Thailand and International Athletics Championship, and to study the
satisfaction of the audience at the athletics competition. The evaluation was
focused on four areas: input, process, output, and feedback. The interviews and
questionnaires were collected from one steering committee, 8 operation
committees, 299 coaches and athletes, and 30 audience members, for a total of 338
people. Data were analyzed using SPSS program including percentages, means and
standard deviations. The analysis was presented in the essay and tables.

The results revealed that the input was well prepared for the personnel,
budget, location and equipment. The work process was done by the planning of
organizing, directing, and evaluation. The output showed that the opinions of the
coaches and athletes about the athletics competition were at a high level of
satisfaction. Feedback exhibited that most viewers were satisfied with the
management of the athletics championships, which were well organized and
appropriate.

The recommendations from this study are that the competition and the
duration of the program should be allocated more time due to the large number of
events. Public relations should have a label or a promotion sign by various
landmarks, such as by walking around the stadium, as well as providing news
about the event via continuously mixed media. Due to the large number of
participants, the accommodations should more appropriately account for the large
number of attendees and not be too crowded. Bathrooms and toilets should also be

cleaned regularly and safety ensured.
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