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ABSTRACT
Title of Research Paper : Factors Affecting Higher Education Student's
Professional Quality in Hospitality Industry:
A Case Study of Dusit Thani College.

Author : Miss Sirikanda Deeman
Degree : Master of Arts (Social Development)
Year : 2006

The objectives of this study were 1) to examine the quality levels of student’s
professional standard of Hospitality Industry in higher education 2) to identify factors
related student’ professional standard, and 3) to recommend quality management to
higher Education Institution in hospitality industry.

The sample consisted of 158 Dusit Thani regular students of senior year and four
years curriculum. Questionnaire was distributed to them for data collection. Percentage,
mean, standard deviation and Chi-square test were use for data analysis.

The findings were summed up below.

1. Most of the students were female and less than 22 years of age. Study in
Kitchen and Restaurant Management. The G.P.A. not over 2.50 and completed
secondary school.

2. The students were found to have a strong level of knowledge and
understanding.

3. When the hypothesis were tested, the factors found to be significantly related
to the quality of student's professional standard of Hospitality Industry in higher
education were age, services skills, ethics, personality, quality assurance. On the

Contrary field of study, G.P.A., knowledge and attitude had no related.

It was recommended that the institution should aim to aware in sustainable
quality assurance. To develop learning and teaching process to encourage life long

learning and integrate ethics in all courses syllabus.



