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ABSTRACT
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Title of Research Paper : Trainees’ Satisfaction withthe New Self-employment
Occupation Training Course for the Unemployed according to the

Poverty Alleviation Policy of the Department of Employment

Author : Miss Patama Srisuwanvichiean
Degree : Master of Arts (Social Development)
Year : 2006

The study aimed to (1) measure the trainees’ satisfaction with the new self-employment
occupation training course for the unemployed arranged by the Department of Employment, and
2) to identify the factors related to their satisfaction with the training course. The sample
consisted of 200 trainees who attended the new self-employment occupation training course for
the unemployed arranged by the employment offices in four provinces in the North : Phrae,
Phayao, Nakhornsawan, and Kampheangpetch. A questionnaire was employed to gather the data.
Frequency, percentage, mean, and standard deviation were used to describe the data and t-test and
F-test to test the hypotheses.

The findings were summed up as follows:

1. Most of the trainees were female. More than half were 41 years old or more and
completed primary education. Their monthly income was 2,001 baht or more. Most of them
were married. As for occupations, most of them were people in ‘general, followed by those who
were laborers after the harvest season, the jobless people and those who were registered as poor
people. Most of them had dependents, i.e. children, parents. More than half were in debt and the
amount of debt was 20,001 baht or more. They made loans from the formal sources; only a few
made loans from outside the system. More than half did not have enough income to match the
expense. The occupation that they trained on were industrial sewing, weaving clothes, making
Organic fertilizer, making fragrant wood and souvenirs, artificial flowers made from Thai clay,

bamboo products, cooking for commercial purpose, and mixing cocktailed beverages. Most of



181062

them wanted to get access to a low-interest rate source, followed by markets for their products,
and additional training, respectively.

2. The trainees were very satisfied with the training course in terms of convenience,
content and trainers, and confidence in pursuing the occupation for which they were trained.

3. The factors influencing their satisfaction with the training course.

Age : The trainees whose age was not beyond 30 were more satisfied with the training
course than those whose age was beyond 51.

Hometown : The trainees whose hometown was in Kamphaengpetch were more satisfied
with the training course than those whose hometown was Phrae.

Income : The trainees who had no income were more satisfied with the training course
than those who had an income.

Marital status : The single trainees were more satisfied with the training course than the
married ones.

Occupation : The students who attended the training course during the semester break or
in summer were more satisfied with the training course than people in general.

Dependents : The trainees who had no dependents were more satisfied with the training
course than those who had one dependent.

Type of occupational training : Those undergoing training on making fragrant wood
and souvenirs/artificial flowers made of Thai soil were more satisfied with the training course
than those undergoing training on making Organic fertilizer.

Expectation for additional training : The trainees who did not expect additional
training were more satisfied with the training course than those who expected additional training.

Group formation : The trainees who planned to form an occupational group were more

satisfied with the training course than those who did not plan to do so.

Recommendations

1. The officials from the provincial employment offices should visit the trainces more

often to follow up the operation.
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2. Because each training course was short, the provincial employment offices should
coordinate with other agencies in further developing the trainees’ knowledge and skills.

3. In holding training courses in the future, the provincial employment offices should
coordinate with other agencies at the provincial level in finding markets for products made by
those who completed the training so that the trainees would feel confident that they could earn a
living.

4. The trainers should give advice about how to use the tools and allow them to ask

questions at intervals so that they will have a correct understanding of how to use them.



