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ABSTRACT
Title of Research Paper : The Patient’ Satisfaction toward the Service of
The Wound Surgery of Out Patient Department of
BMA Medical College and Vajira Hospital

Author :  Miss Rakchanok Bussayajaru
Degree . Master of Arts (Social Development)
Year : 2005

The objective of the survéy was twofold:

1. To find out the level of The Patient’ Satisfaction toward the service of The
Wound Surgery of Out Patient Department of BMA Medical College and Vajifa Hospital

2. To identify the factors related to their service satisfaction.

A questionnaire was employed to collect the data from 147 patients who used
the service of The Wound Surgery Unit. Both the descriptive stétistics and the inferential
statistics (i.e., t-test and F-test) were used to analyze the data.

The findings were summed up as follows:

1. The number of the female samples and that of the male samples were more

or less the same. They were 52 — 71 years old. Nearly half were married and had as

lower education than primary school. Most of them earned a monthly income of 10,000

| baht or lower. More than half were engaged in general employment / jobless / monks /

other occupations / not specified. They lived in Bangkok and nearby provinces. One-

third used the Social Welfare Card (The 30 baht Health Card). Nearly all camé for
services for 8 times or fewer.

2. Overall, the patients were found to be satisfied toward the service of The

Wound Surgery Unit at a high level. All the three components of satisfaction which were
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very satisfying with the service personnel, followed by readiness to render service, and
service procedures, respectively.

3. The factors significantly related to the patients’ satisfaction toward the
service of The Wound Surgery Unit were age and income. On the contrary, the factors
that had no significant relationship with their satisfaction were gender, marital status,
education, hometown, tybe of users, frequency of service use since 2004,

characteristics of the wound, treatment fee, and length of treatment time.

Recommendations

1. The Bangkok Governor, the top executive of the organization that oversees
BMA Medical College ané Vajira Hospital under The Medical Office, Bangkok, should
impose a policy of promoting the efficiency of the college personnel by rewarding'
anyone or any organization, or any hospital that had an outstanding performance.
Comparison of work performance should be made among the organizations or hospitals
and rewards by given to those who devote themselves to work.

2. The management of BMA Medical College and Vajira Hospital should sef a
plan to recruit more nursing staff in order to speed up the service and to serve all
paﬁents very efficiently. ‘

3. The. management of BMA Medica! College and Vajira Hospital should
extend the waiting room so that it can certain more seaté. : |

4. The head nurse of The Wound Surgery Unit should introduce the queue
system to the unit. Only one assistance nurse should be assigned to be responsible for

the queue system to avoid confusion and overlapping of work.



