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The study was conducted for the following objectives : 1) to measure the success in
following the Act of Goods and Service Princes, B.E. 2547, in the opinion of the Housewife 1569
Hot6line Network, 2) to find out their opinion about the consumer protection measures, 3) to reveal
their satisfaction with the services rendered by the officials of the Internal Trade Department, and 4)
to identify the factors affecting the success in following the Act.

A questionnaire was employed to collect the' data from 200 housewives who were members
of the Housewife 1569 Hotline Network. Thesé samples were selected by purposive sampl}ng. A
questionnaire was employed as the research instrument. Frequency, percentage, mean and standard
deviation were used to describe the data, and t-test and F-test to test the hypotheses.

The findings were summed up below.

1. Most of the respondents were female. Nearly half were 19-30 years of age. The majority
were single and had a Bachelor’s degree About one — Third were company employees and had a
monthly income of 5,001-10,000 baht a month.

2. The success in following the Act of Goods and Service Princes, B.E. 2542 in the opinions
of the respondents was found to be rather high Knowing of the right and responsibility to protect
oneself and to be protected by law was successful at a rather high level. Receiving protection and

faimess in buying goods and services was found to be successful at a low level.
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3. Overall, the respondents rather strongly agreed with the legal measures, the administrative
measures, and the supplementary measures.

4. The respondents were also found to be satisfied at a rather high level with the staff service-
whither it was handling complaints through the hotline 1569, giving advice and investigation of the
complaints.

5. The factors significantly related to their opinion about the success in following the Act
were the consumer protection measures, i.e., legal, measures, administrative measures, and
supplementary measures, and satisfaction with the staff’s services, i.e., handling complaints through

the hotline 1569, giving advice and investigation of the complaints.

Recommendations

1. The Internal Trade Department should publicize its role in consumer protection through
the Housewife 1569 Hotline Network.

2. It should launch campaign to make entrepreneurs and sellers to observe trade ethics. They
should be informed and given a manual on how to follow the Act of Goods and Service Prices, B.E.
2542.

3. It should give importance to the consumer networks by allowing them to expre;s their
opinions and suggestion on its policy, measures, and regulations.

4. It should increase the staff’s knowledge and ability to increase the service speed. For
example, the staff should be trained on the techniques of conserving the calls and investigating the

complaints, including other techniques necessary for improving their work efficiency.



