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Title of Research Paper : Antecedent and Consequent Factors

Relating to Volunteering Behavior of University Students

Author : Khomana Watcharatanin
Degree : Master of Arts (Social Development)
Year : 2003

This study aims at investigating antecedent and consequent of volunteering
behavior of university students. There .are four main objectives. First, to examines the
influence of situational factors on the volunteering behavior of these university students.
Second, to investigate the relationship between their psychological characteristics and
the volunteering behavior. Third, to studies the interactional influence of situation factors
and psychological characteristics on volunteering activities. Final, to investigate
psychological characteristics and intention to volunteer in future in university students
with various degree of involving in volunteering.

The conceptual framework of this research study is based on 3 important theories
and model, namely, Interaction Model, Psychological theory of moral and work behaviér.
In addition, some important variables in this study are from many theories, such as,
Erikson ‘s theory of psychosocial development and Kohlberg ‘s developmental theory of
moral reasoning ability. ‘

The samples of this study are 360 Third-year undergraduate students from two
governmental universities, one opened-university and one closed-university, with the age
range of 19-24 years.

This correlational-comparative study investigates four groups of variables. The
first group is situational factors consisting of four variables, namely, loved-and reasoned-
child rearing practices, perceived social support, modeling in volunteering, and

magnitude of social-behavioral science learning experience. The second group is



@)

181085

psychological traits and past experience consisting of five variables, i.e., moral
reasoning ability, Future orientation and self control, belief in internal locus of control
reinforcement, ego identity, and past volunteering behavior. The third group of variables
is current volunteering related variables, consisting of two variables, i.e., favorable
attitude towards volunteering behavior, and current volunteering behavior. The final
group of variables is future volunteering activities, consisting of two variables, i.e.,
favorable attitude toward social development activities and intention to engaging future
volunteering activities.

Most of variable are measured by summated rating scale questionnaires. There
are five hypotheses tested by two main statistics, namely, Analysis of variance and

Multiple Regression Analysis. The data are analyzed in total and various subgroups

categorized by the university students bio-social and background variables.

There are 5 major research findings.

First, students who were in one or more of these 3 favorable situations, i.e.,
received high love and reasoning child-rearing practices, received high sociality support
or having high volunteer modeling, were higher scorers on both favorable attitudés
towards yolunteering and current volunteering behavior, than their opposites. There
results were evident in the total sampie and especially in female students and students
with higher socioeconomic status.

Secondly, student who were higher on one or more of the following psychological
characteristics, i.e., having higher moral reasoning ability, higher internal locus of control
or higher ego identity were higher scorers on both favorable attitudes towards
volunteering behavior and current volunteering behavior, than there opposites. Their
results were evident only in students with lower grade-point average.

Thirdly, 5 situational factors, together with 4 psychological factors constituted 9
predictors could account for the variances of favorable attitudes towards social

development activities and intention to engaging future volunteering activities for 52.4%
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and 45.3% respectively, and could also account for the variance of favorable attitudes
towards social development activities, at the highest of 58.5% in female students. As for
the intention to engage in future volunteering activities, this group of predictors could
account for the highest of 53.3% of the variance in students from higher socioeconomic
status.

Fourthly, emphasis should be placed on the findings, that, students with higher
magnitude of social-behavioral sciences learning experience were higher scores on the
four consequential factors, namely, favorable attitude towards volunteering behavior,
current volunteering behavior, favorable attitude toward social development activities
and intention to engaging future volunteering activities than their opposites especially in
two types of students, i.e., in lower socioeconomic students and in students with higher
grade-point average.

Finally, it was revealed that the lower scores on both attitudes towards social
development activities and intention to engaging future volunteering activities were
students with higher socio-economic students and students with lower grade-point

average.

Recommendations:

The third year students who expressed lower intention to engage in future
volunteering activities are students with higher socioeconomic status and students with
lower GPA, these types of students should receive more attention from the universities as
follow.

First, the first to third year students should be encouraged to take more courses
in social-behavioral sciences programs, receive higher social support from teachers and
friends as well as from their family and also be exposed to high volunteering models.

Secondly, the undergraduate students should receive some training for

developing four psychological characteristics, namely, ego identity, moral reasoning

ability, future orientation and belief in internal locus of control of reinforcement, especially

for students who lack voluntary experience in secondary school.



