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ABSTRACT
Title of Research : Opinion of Government Officials at the Department of
Paper Technical and Economic Cooperation toward the Operation

in the Period of the Civil Service Reform

Author : Miss Duangkamol Vittayapitakvong
Degree : Master of Arts (Social Development)
Year : 2004

The purpose of the study is to find out the opinion of the government officials at
the Department of Technical and Economic Cooperation toward the operation in the
period of fhe civil service reform as well as to study the factors related to their opinion in
five aspects which are 1) the adjustment of the roles, mission and public administration
method 2) the adjustment of the budget, finance and procurement systems 3) the
adjustment of personnel administration 4) the adjustment of laws 5) the adjustment of
cooperative culture, attitude and values of the government officials.

The samples are 147 government officials at the Department of Technica! énd
Economic Cooperation. They are in level 2-8. A questionnaire is used to collect the
data. Percentage, mean, standard deviation, t —test and F-test are employed to analyse

the data.

The findings are as follows:

1) Itis found out that less than half of the govemmént officials studied are not
over 40 years. Most of them hold a Bachelor's degree. They are in level 1-5 working in
technical cooperation (both receiving and providing). They have been working at the
Department of Technical and Economic Cooperation for not more th.;n 10 years and

more than 21 years.
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2) In general, the opinion of the majority of the government officials toward
the operation in the period of the civil service reform is moderate. Ranging from most to
least are the adjustment of personnel administration, the adjustment of the role, mission
and public administration method, the adjustment of cooperative culture, attitude and
values of the government officials, the adjustment of the budget, finance and
procurement systems and the adjustment of laws. It is also found out that the
government officials at the Department of Technical and Economic Cooperation know
and understand the civil service reform considerably and most of them received the
information of the reform.

3) From the study, the factors such as age, education, level of position, job
characteristics, duration of working and knowledge and receiving the information of the
reform have no effect on the opinions of these government officials toward the operation

in the period of the civil service reform.
Recommendations

The adjustment of the role, mission and public administration method

1. The administrators should promote the international cooperation that
increases economic and social development by setting up the mission and operation
plan in order to achieve the expected results.

2. The structure and vision plan should be immediately and clearly set up and
the administrative roles and duties shouid be clear so as to enhance more efficiency in

operation.

The adjustment of the budget, finance and procurement systems
The disbursement system should be more efficient in order to facilitate the

operation.
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The adjustment of personnel administration

1. The administrators should use moral principles in administration. The job
assessment system and staff evaluation system should be improved and be possible to
check.

2. The administrators should promote and support the government officials who
aim at career prospect and continually improve themselves by organizing training
courses.

3. The administrators should promote unity, love and faith in their organization
by creating activities which lead to working as one heart and mind.

4. The administrators should encourage staff morale by admiring the

government officials who achieve excellent work result or sacrifice for their organization.

The adjustment of laws

The law of civil service reform must be clear in terms of administration and
decentralization so that the government officials clearly understand theirs roles and

duties and the administration becomes more efficient.

The adjustment of cooperative culture, attitude and values of the governmeht
officials

1. The administrators should motivate the consciousness of the government
officials to make them realise their roles and duties as well as encourage discipline and
responsibility in themselves and the organization.

2. The administrators should improve the attitudes of the government officials by
emphasing on being service-minded and efficient coordination both internally and

externally.



