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Title of Thesis: Psycho-social correlates of safety driving behavior of bus drivers
of Bangkok Mass Transit Authority.

Author : Rawikan Duandao
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Year : 2004

The Conceptual framework of this story is based on Interactionism Model.
Several important variables of this study are from many theories, such as, The
Psychological Theory of Work and Moral Behaviors, and The Theory of Reasoned
Action.

Sample of this study are 413 bus drivers of Bangkok Mass Transit Authority in
Bangkok Metropolitan and vicinity. The sample are obtained by Stratified-Accidental
Sampling Method. In general, the age of the bus drivers is 26-59 years ( mean = 40 years )
with average sleeping hours of 7 hours and average driving round of 3 .

A set of questionnaires in terms of summated rating scale are employed in this
study. These questionnaires are tried out to the similar group of participants in this study.
The items in each questionnaire are carefully selected based on two statistical criterions.
Range of reliability of the questionnaires is between .45 to .86.

Data are analyzed in both total sample and other 14 subgroups by two statistical
approaches. Three-way Analysis of variance with pos hoc as Scheffe, and Multiple
Regression Analysis in terms of Enter and Stepwise.

There are four important findings in this study.

First, regarding situational factor, it was found that the bus drivers with high co-
worker social support or high social norm reported more favorable attitude toward safety
driving behavior and more courteous driving behavior than their counterparts. These
results were more evident especially in non self-instructed driving bus drivers. More over,
the bus drivers in higher risky driving situation reported more favorable attitude toward
safely driving behavior and more safety driving behavior than their opposites. These
results were especially found in high SFS bus drivers.

Second, regarding psychological characteristics, it was found that the bus drivers
with higher future orientation and self-control or higher need for achievement reported
more favorable attitude toward safety driving, more safety driving behavior and more
courteous driving behavior than their opposites. These results were more evident in non
self-instructed driving bus drivers.

Third, all 10 variables could account for driving-preparation behavior, safety
driving behavior and courteous driving behavior in total sample with 20.20% , 33.40%
and 41.00% respectively. The highest predictive percentage were found in low SFE bus
drivers with 34.10% for driving preparation behavior, in more driving rounds bus drivers
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with 44.10% for safety driving behavior, and in awarded bus drivers with 52.20% for
courteous driving behavior. In summary, favorable attitude toward safety driving
behavior was the first important predictor of all three driving behavior, followed by co-
worker social support, future-orientation and self-control, and empathy.

Finally the immediate attention should be paid to less sleeping hours bus drivers
since they reported less of all three desirable safely driving behavior. The second at risk
group was non-air conditioned bus drivers who reported less safety driving behavior and
less courteous driving behavior. Moreover, non-awarded bus drivers also reported less
favorable attitude toward safety driving behavior and less couscous driving behavior. The
last at risk group was less rounds bus drivers who reported less safety driving behavior.

Based on the findings of this study two recommendations can be made. First, for
less sleeping hours bus driving, favorable attitude toward safety driving should be
urgently promoted. In addition, two psychological charlatanistic should be heightened.
They are future orientation and self-control, and need for achievement.

Furthermore, creating organizational culture in tams of safety driving atmosphere
in BMTA, or well as promoting co-worker to provide appropriate needed support to the
bus drivers will improve the desired driving behavior.

Second, for the remaining at risk bus driver groups mentioned above, favorable
attitude toward safety driving is still the primary concern to be improved.

Furthermore, in order to improve the desired behavior of these groups
encouraging safety driving norms in organization and heightening two psychological
characteristics, namely, future-orientation and self-control, and empathy should be done.
These recommendations also apply to general bus drivers.

There are three recommendations for future study. First, future investigation
should also pay attention to air-conditioned bus drivers with other new important
independent variables since the predicting variables in this study yielded this group the
- least predictive percentage. Second, based on the findings in this study, experimental
.. study to evaluate training module should be done before widely use to general bus drivers
and to some potential bus drive groups, namely, non-awarded bus drivers, self-
instrumented driving bus drivers, and less rounds bus drivers.

Finally, this study is encouraged to be replicated in other bus driver samples, such

as, bus drivers from joint-venture bus companies, and bus drivers from the transport co.,
Itd.



