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The study was conducted for the following purpose; 1) To study the opinions of
cooperatives” members on operations of Thailand Tobacco Monopoly Cooperatives. 2) To study
the influencing factors that affect on opinions of cooperatives’ members on operations of
Thailand Tobacco Monopoly Coopératives. 3) To improve the operations of Thailand Tobacco
Monopoly Cooperatives. The data were collected from 265 cooperatives’ members on operations
of Thailand Tobacco .Monopoly Cooperatives. They were selected by accidental sampling
technique. In this study, Percentage, mean and standard deviation were used to describe the data
and t — test (Independent sample test), F-test (One Way Analysis of Variance: One Way
ANOVA), Scheffe’s method for Multiple comparisons test) and Pearson’s correlation to test the
hypothesis.

The findings were briefly stated as follows: The cooperatives’ members on operations of
Thailand Tobacco Monopoly Cooperatives are meal and female half of them are bachelor’s
degree and working. Overall of them had a moderate cooperation and they also had moderate
opinions of cooperatives’ members on operations of Thailand Tobacco Monopoly Cooperatives.
The hypothesis test found that the personal factors; gender, age, education level monthly income
and job situation were different significant on opinions of cooperatives’ members on operations
of Thailand Tobacco Monopoly Cooperatives. The cooperatives members’ factors; relationship,
profit and cooperatives were different significant on opinions of cooperatives’ members on

operations of Thailand Tobacco Monopoly Cooperatives.
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Recommendations for this study;

1. The Thailand Tobacco Monopoly Cooperatives should be advertising about
scholarships and the operations to the member.

2. The Thailand Tobacco Monopoly Cooperatives should be improving the profits to
increase the member’s satisfaction.

3. The Thailand Tobacco Monopoly Cooperatives should be train about services mined
the-employees.

Recommendations for the next study;

1. In the next study the research should be study another relate variable such as the
quality of services in the Thailand Tobacco Monopoly Cooperatives.

2. In the next study the research should be study about the management of the Thailand

Tobacco Monopoly Cooperatives to find out the efficiency.



