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COMMUNIITY-BASED CRISIS INTERVENTION TO REDUCE HOSPITAKATION OF PEOPLE
WITH MENTAL ILLNESS: EVIDENCE-BASED NURSING

SILA SIRIRERK 5137703 NSMH/M

M.N.S.(MENTAL HEALTH AND PSYCHIATRIC NURSING

THEMATIC PAPER ADVISORY COMMITTEE : PRAPA YUTTATRI, IN.S.,
ATIRAT WATTANAPAILIN, Ed. D. (CURRICULUM RESEARCH AND DEVELOPMENT)

ABSTRACT

The present study aimed at investigating the tgfe®mmunity-based crisis interventi
to reduce hospitalization in patients with mentiess. The steps involved in the study include
search for clinical evidence to determine the dedramework and research selection criteria.
search resulted in six research studies, one ofhwivias a systematic review, one was a randonj
controlled trial, and four were case-control cotstudies. The selected research was reviewed loas
the criteria for generating and assessing evidéocaursing practices proposed by Polit and B
(2008), and the criteria of strength of evidencastaucted by Melnyk and Fineout-Overholt (200
The research was then analyzed, synthesized, amdmatized into recommendations f
community-based crisis intervention to reduce haipation in patients with mental illnesse
According to the findings, community-based crisigeivention is a teamwork, and the team mem
consisted of healthcare personnel working at thepital, local police officers, and commun
volunteers, with a specialist on crisis managenagting as the team leader who devised a plan
considered the team’s operation according to thergg of the crisis and available human resour
There were four steps involved in the interventibpcrisis intervention, 2) planning, 3) intervemtj
and 4) resolution before the patients with mentaéss are referred to community psychiatric nur
The team members have to undergo training ands giilictices according to their roles in the te
The findings showed that this type of interventaan reduce hospitalization in mental illness pasi
and decrease care expenses of both service recaivehealthcare settings.

Based on the findings, it is recommended that a @lano community-based cris|
intervention to reduce hospitalization in patientth mental illnesses be developed to include ¢
explanations of steps involved in service provisiand roles of each member of the team
community-based crisis intervention is consideredomplicated type of services that requires |

accuracy and timeliness.

KEY WORDS: COMMUNIITY-BASED CRISIS INTERVENTION HOSPITALIZATION/
MENTAL ILLNESS / EVIDENCE-BASED NURSING
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COMMUNIITY-BASED CRISIS INTERVENTION TO REDUCE HOSIPALIZATION
OF PEOPLE WITH MENTAL ILLNESS: EVIDENCE-BASED NURSIG

SILA SIRIRERK 5137703 NSMH/M
M.N.S.(MENTAL HEALTH AND PSYCHIATRIC NURSING
THEMATIC PAPER ADVISORY COMMITTEE: PRAPA YUTTATRID.N.S,,

ATIRAT WATTANAPAILIN, Ed.D. (CURRICULUM RESEARCH AND
DEVELOPMENT)

EXTENDED SUMMARY

1. Background and Significance of the Study

Mental illness is one of the major health problefgen though mental
illness accounts for only 1% of mortality, it casises high as 11% of the total care
burdens (World Health Organization (WHO), 2006).céing to the disability
adjusted life years (DALY) of the Thai population2004, mental illness was one of
the ten leading causes of disability adjusted ydars and was also one in three of
years of life lost due to disability (YLDs) (WorlgnGroup on Disease Conditions and
Injuries, B.E. 2547). Chronic mental illnesses udd schizophrenia, depressive
disorder, bipolar disorder, anxiety disorder, dtige patients with mental illness need
to be continuously taken care of in the communigcause their symptoms may
exacerbate and result in relapses. Leading sympg@merally include stress, anxiety,
agitation, lack of sleep or oversleep, isolationwell as severe symptoms including
auditory hallucination, delusion, violence, and r@ggion, which can lead to harm to
themselves, others, and properties. Some mentakglpatients may develop boredom
and desperation due to the illness and illnesse@laroblems, and they may suffer
from depression and entertain suicidal thoughtses€éhsymptoms are considered
critical conditions in patients with mental illnessd they need to receive assistance

and treatment to relieve their stress and mentalpgyms to prevent relapses and
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rehospitalization (Joy, Adams & Rice, 2009). Thiecia used to determine if mental
illness patients are in a critical condition aref@ifows: 1) deterioration in existing
social functioning and increasingly severe menyahgoms, 2) increasing risks of
harm to self or others which make them subsequéeitpme victimized or abused by
others or which make family caregivers or commumitgmbers unable to continue
provision of care to the patients, and 3) increa®rtent of deterioration or illness
necessitates immediate treatment as determinedymhiatric specialists (Johnson et
al., 2005). That is, patients with mental illnedsonare diagnosed as having a critical
condition need to receive immediate assistancegclwlis emergency services to
prevent possible harms to self and others anddiaceechances of rehospitalization.

There are four major factors which are associatehl nglapses that result
in a critical condition that requires immediateatraent. First, the patient factors
involve discontinuation or reduction in medicatiotake to control mental symptoms
by the patients themselves and substance abusé whit rapidly cause relapses
(Sarinthorn Chiewsothorn, B.E. 2545). Secondly, fdmmily factors include family
members’ lack of knowledge and understanding andepesd caregiving burdens
which make them neglect provision of care to pasieand family members’ high
emotional responses which can stimulate relapsesatients (Pholtip Pandaeng, B.E.
2547). Thirdly, socio-environmental factors whicl dot facilitate adaptation or
which stimulate stress such as negative attitudegard mental illness in the
community, fear and avoidance of mental illnessepéd, and lack of sources of
support for work and financial status. Fourth, tremdre service provision factors
include inaccessible or incomprehensive mentaltheale services, lack of support
for adaptation and lifestyle adjustment to enswaarce in life, and lack of sources of
support for social functioning and occupation, who@an lead to stress and relapses of
mental illness (Somporn Rungruangkolkit et al., 22&48).

Lack of immediate care during a crisis can affeothbthe patients
themselves and the society at large as followsAslfor the effects on the patients,
their self-control ability will be reduced, andghsan result in accidents and increased
risks of self-harm and harm to others. They mayrogna crime or become forensic
psychiatric patients. 2) Regarding the effects be patients’ family, a study
conducted by Somporn Rungruangkolkit et al. (B.&48) has revealed that family
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members were anxious about uncertainty in patiersigmptoms particularly
aggression and the family has to bear financiatléos caused by mental treatments,
hence a feeling of boredom, irritation, or desperat3) With regard to the effects on
society, people in the society may feel afraid loé fpatients who have violent
symptoms and are unable to control themselves,cedlye when patients have
aggressive behaviors such as making loud noisestrogeng public properties,
physically assaulting others, or committing a crimdéich cause the government to
spend a large amount of money on their treatment.

At Huaygrajaochalermprakiat Hospital, emergency ioad services
(EMS) are provided including mental healthcare e@ecy services. However, most
of the staff members of the hospital have expeitisproviding physical healthcare
services in a crisis situation, so they may notdde to fully provide needed
emergency services to patients with mental illn€asmetimes they need to seek
assistance from police officers, and most of theet the patients are transferred to be
treated as inpatients at a provincial hospital bseahe hospital staffs still lack the
skill necessary to relieve mental symptoms of thgepts. Therefore, both the family
of mental illness patients and healthcare seneténgs have to waste a large amount
of budget when the patients with mental illnessdnieereceive emergency healthcare
services and need to be hospitalized.

For these reasons, the investigator who is maiedpansible for mental
healthcare of Huaygrajaochalermprakiat Hospitaihtisrested in reviewing existing
research evidence regarding the types of comminaised crisis intervention to
reduce hospitalization in patients with mentalgis. It is anticipated that the findings
of the present study can be synthesized to derivee@mmendations for crisis
intervention in patients with mental illness in th@mmunity so that the provision of
mental healthcare at the hospital will subsequdrglymproved to increase standard of

care provided to mental iliness patients.

1.1 Clinical problem under study
What is the type of community-based crisis intetieen to reduce

hospitalization in patients with mental illness?
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1.2 Study obj ective
The present study aimed at reviewing evidence-basesing related to
community-based crisis intervention to reduce ha$ipation in patients with mental

illness.

1.3Expected outcomes

1. Nurses and healthcare personnel, especiallye tihasking to provide
emergency services at Huaygrajaochalermprakiat ikddspill have knowledge and
understanding of community-based crisis interventar patients with mental iliness.

2. Huaygrajaochalermprakiat Hospital will have coamity-based crisis

intervention to reduce hospitalization in patienith mental illness.

2. M ethodology

2.1 Sear ch for evidence-based nursing practice
The investigator searched for evidence-based reseaelated to
community-based crisis intervention to reduce ha$ipation in patients with mental
illness based on the PICO Framework (Populatiorteryention, Comparison
intervention, and Outcome) (Craig & Smyth, 2002jad®ws:
P = Patients with severe mental illness
| = Community-based crisis intervention
C = There was no comparison in the present study
O = Rate of hospitalization/ Rate of admission
2.1.1 Keywords used in the search
The keywords used in the search were the followangute
psychosis, severe mental illness, mobile intere@nticrisis intervention, crisis
outreach, hospitalization and readmission.
2.1.2 Scope of the search
The investigator searched for research reports raaster’s
theses published both in Thai and English fromféflewing sources:

1. Electronic databases
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1.1 Systematic review of the Cochrane Library

1.2 Other databases that contained a compilation of
research and evidence in nursing and health scieoteling the CINAHL, PubMed,
BMJ, ProQuest & Allied, and Wiley InterScience.

2. Reference lists of the selected research repndgheses

2.1.3 Selection criteria for research and evidence for
analysis and synthesis of community-based crisis intervention to reduce
hospitalization in patients with mental illness

Type of research: Research evidence which hasdednated
and has its strength at any level, including systemreviews of literature,
experimental research with one-group pretest-pgistteesign, quasi-experimental
research, and descriptive research

Date of publication: Fifteen years, between 1996 2010

Language use in publication: English or Thai

2.2 Evaluation of research evidence

2.2.1 Analysis and evaluation of resear ch evidence

The investigator extracted, analyzed, and syntbdstontents
of each research. As for evaluation of the setbotsearch, the utilization criteria of
Polit and Beck (2008) were used, consisting of éhemomponents as follows:
1) clinical relevance, 2) scientific merit, andiB)plementation potential. There were
three main domains in the assessment: 1) trangigraif findings, 2) feasibility of
implementation, and 3) cost-benefit ratio.

2.2.2 Evaluation of strength of research evidence

The selected research evidence related to commbasggd
crisis intervention to reduce hospitalization intipats with mental illness was
conducted using the strength of evidence criterap@sed by Melnyk and Fineout-
Overholt (2005) which divides the strength of reskavidence into seven levels.
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3. Findings

The PICO Framework was used to search for reseanickence after the
keywords and inclusion criteria were determinedthBelectronic and manual search
of various databases resulted in a total of sieaesh studies. Of these, one was a
systematic review, one was a randomized contrdhetland four were case-control

cohort studies.

Recommendations

A review, analysis, and synthesis of all six reskatudies on community-
based crisis intervention to reduce hospitalizatiopatients with mental illness has
led to a conclusion that the findings could be mgbto solve problems with patients
with mental iliness in a crisis situation at a paiy hospital where the investigator is
working, where there are one psychiatric nurseeg®mhysicians, and professional
nurses who provide emergency care at the emergacmgent ward of the hospital
and in the community. In general, one or two praifasal nurses in the emergency
medical service (EMS) team provide services aethergency scenes 24 hours a day,
with the counselling from the physicians. If thésea psychiatric emergency, nurses
can make a telephone call to ask for advice froptlpatrists working at a secondary
hospital. The recommendations derived from theyamablnd syntheses of the selected

research are as follows:

1. Patients who should receive care services when there is a crisis in
the community are psychiatric patients with severe mental symptdooth diagnosed
for the first time and relapses. They are alsas&srof harming themselves or others,
and they may become victimized or abused by otherrsddition, the family members
or community members who used to take care of #étiemts are no longer able to do
their caregiving duties, so management is urgaeetiyired to ensure that the patients

receive necessary treatment (Johnson et al., Z06%¢! 4).

2. Members of the healthcare team are members of the multidisciplinary

team and volunteers who can provide services whisnniecessary as the community



o

UNAINYIY UHIINGITOUTAD WA, (MINGVAGUAINIALALIAIY) / 65

hospital generally has a small number of healthstai's. The healthcare personnel
who can be part of the team include psychiatricesirgeneral physicians, emergency
room nurses, pharmacists, and professional nuredang in the emergency medical
service (EMS) team who are key persons in provigibare. They need to have
knowledge and capability to administer medicatitmshe patients during the crisis
based on the prescription of the physicians. In téem, there should be other
members as deemed necessary including members whooh the staffs of the
hospital such as local police officers, rescue teamembers, and village health
volunteers (Scott, 2000; Guo, Biegel, JohnsenD¥ches,2001; Dyches, Biegel,
Johnsen, Guo, & Mirg002; Johnson et al., 2005) (Level 4).

3. Roles of team members

3.1 Specialists in crisis intervention need to halaga of
patients with mental illness in the area underrthesponsibility. They work with
community psychiatric nurses to provide care tov@né relapses or severe symptoms
leading to a crisis situation. They also need tehaaseline data of patients for use in
screening patients for care in a crisis situatmanning for crisis intervention, and act
as case management (Guo, Biegel, Johnsdy&aes2001) (Level 4).

3.2 Psychiatrists provide counselling regarding icegttn
management, assess patients who have tendencytteabed as inpatients, and refer
patients to general physicians in cases patieptsptoms are beyond the capacity of a
community hospital to treat.

3.3 General physicians are responsible for supagisurses’
provision of pharmacological services provided atignts at the scenes and screening
patients who have tendency to be treated as impstiand referring patients in cases
patients’ symptoms are beyond the capacity of anconity hospital to treat (Scott,
2000; Guo, Biegel, Johnsen,Byches,2001; Dyches, Biegel, Johnsen, Guo & Min,
2002; Johnson2004; Johnson et al., 200&.evel 4).

3.4 Professional nurses are in charge of assesaimd)
screening patients by working with a specialist gmdviding pharmacological
services as prescribed by the physicians. Nursesrahnage medications and assess

side effects of the medications when they providesite emergency services together
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with a specialist in crisis intervention, if thei® no psychiatric nurse on the team
(Johnson et al., 2005) (Level 4).

3.5 Local police officers are responsible for pdivg services
with healthcare team members to manage violent\b@fsaof patients with mental
illness. Or, they may meet the patients beforehttradthcare team and report the cases
for advice on care for patients in the communitiolbe the emergency medical service
team arrives at the scene (Scott, 2000) (Level 4).

3.6 Other staff members in the team can be soctakers,
occupational therapists, support staffs in emergaatomobiles who have experience
providing healthcare, social care, or mental health and who the team leader
considers eligible to be part of the service priovisteam. (Johnson et al., 2005)
(Level 4).

4. Preparation for mobile crisis services

4.1 The policy regarding the members of the mudtgtilinary
team and volunteers as well as their duties anporesbilities need to be clearly
specified.

4.2 Personnel’'s readiness needs to be prepareddwding
knowledge and understanding and developing skillp@rsonnel to ensure their
readiness to provide care to patients with mefitedss during a crisis as follows:

4.2.1 The team leader needs to be a specialist in
mental crisis management who has been authorizddhas undergone training on
psychiatric crisis management such as psychiatrises.(Guo, Biegel, Johnsen, &
Dyches2001) (Level4)

4.2.2 Nurses who provide mobile services on an
ambulance at the scene have to manage medicatbrassess side effects of the
medication, provide psychiatric critical care, amadsist patients with physical
problems because the patients may also have physaalems due to their suicidal
attempts or overdose of substances. In short, sistsauld be able to provide physical
care as well as mental and emotional care to gatigith mental illness. (Johnson et
al., 2005)Level4)
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4.2.3The physician needs to have knowledge and
skills in crisis intervention in patients with mahilness.

4.2.4 All team members and members of the related
networks such as police officers, volunteers, amtbSEtaffs need to have knowledge
about psychiatric illnesses and treatment duringrigis situation, as well as have
correct attitudes toward mental illness. The teammivers who provide mobile
services at the scene need to undergo traininglbicare skills, protection of patients
and related persons to ensure safety, and managefresks.(Scott, 2000 (Level 4)

4.3 Readiness of data of service receivers has #nbured by
community psychiatric nurses who coordinate witl thobile crisis team to prepare
initial data of patients with mental illness in tkemmunity such as demographic
characteristics, medical history, leading signsoleefrelapses, data regarding family
caregivers, sources of support in the community ather important data which
enable the team to assist patients during a cnigis more efficiency(Guo, Biegel,
Johnsen, &yches2001) (Level4)

5. Type of community-based crisisintervention

In sending the team out to provide services, natfrgoroblems and
severity of patients, time and duration of workd available personnel and resources
will be taken into consideration. The services dsmn provided in three types as
follows:

5.1 Crisis resolution team is an additional workiagm in the
community psychiatric team. The team members coboithe multidisciplinary team
with only public health officials working as sergigroviders. The team is specially
set up with the team members being assigned speois. As for hospitals at the
secondary level, there are specialists in crisi;yagament, nurses, psychiatrists,
psychologists, social workers, occupational thestapiand support staff in emergency
automobiles as team members (Johnson et al., 2085; Adams, & Rice, 2009)
(Levels 4, 2). However, in hospitals at the primdeyel, there are nurses and
physicians working in an emergency unit and/ori€nsit and/or staff members in
other units of the hospital working as team membamsg with a psychiatrist working

as a counselor, to provide a short-term intensovaéntreatment. The services can be
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offered 24 hours a day, with at least two team nemsilproviding services at the
scene. The team leader is responsible for makitecesion to send team members to
provide services as deemed appropriate for that®tu Generally, nurses are key
persons who go out to provide services because nagtnation of medications is
always required. The patients may receive homésvegveral times in one day, and
they will continue to receive care until the cribas resolved (Johnson et al., 2005).
Also, there is a general physician who acts asethen member or the team leader who
can be contacted 24 hours a day (Guo, Biegel, @ohr&Dyches,2001; Dyches,
Biegel, Johnsen, Guo, & Mig002; Johnson et al., 200%Level 4).

5.2 Mobile crisis program is a crisis managemeptioied at
the scene when someone calls to inform the hospftdhe crisis. The aim of the
mobile crisis program is to stabilize the crisisheTteam members include the
multidisciplinary team whose members are persormplblic health units as well as
outsiders. In other words, a mobile crisis progiama form of collaboration between
the psychiatric nursing team and the police offteaxm. The patients are followed up
to ensure treatment, and there is also a tran$fégregpatients to make sure that they
are cared for in the community or at the hospithlere is a psychiatrist who offers
counseling and guidance to the team. In generaichpstric nurses in the team
coordinate with the police officer who has beeroinfed of the crisis. Nurses will
provide consultancy via telephone calls or radionaxtions at the beginning before
rushing to the scene. After having arrived at theng, psychiatric nurses then assess
the patients’ symptoms and provide treatment andswutancy. If the patients’
symptoms are beyond the nurses’ ability to manag® the nurses consider the
patients’ symptoms put them at risks of dangery th@l consider admitting the
patients at the hospital (Scott, 2000) (Level 4).

Community participatory service provision is a ntebgrisis
service offered by the multidisciplinary team memnsband other personnel who have
experience with providing healthcare, social came, mental healthcare. These
personnel are those considered by the team leadeliggble to be part of the team
(Johnson et al., 2005; Joy, Adams & Rice, 20Q@vels 4, 2).
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6. Assessment of community-based crisis intervention for mental
illness to reduce mental symptoms and prevent hospitalizastarting since the
beginning of the crisis and involving provisionaintinuous treatment and long-term
solutions to the problems to prevent relapses. stégs involved in the operation are
as follows. The steps in crisis intervention aref@tows: (Johnson et al., 2005)
(Level 4)

6.1 Assessment: The first person who is notifiedo s likely
to be a nurse working in the emergency room, asdetbe initial situation based on
the information received and informed the physi@anduty to help each other assess
the situation and the patients’ condition to detaemhow urgent and severe the
patients’ symptoms are so as to more approprigely for staffs and equipment that
best suit the situation. If the nurse has troubéking a decision, she should seek for
advice from a specialist who is a psychiatrist wiegkat the provincial hospital
through telephone calls.

Crisis intervention is provided when the healthcaeam
members arrive at the scene. There need to basittleo staff members at the scene,
and they have to provide fast services within onartto calm down the patients’
symptoms. They also need to devise a continuousfplacare in the community. In
fact, there may need to be more than one theraplyatién providing care to patients
with severe mental illness to ensure calmness afedys Psychological therapy such
as supportive therapy can be used to enable patierddjust themselves to current
problems or situations, calm them down and reduoeisals in the environment,
separate patients from arousals, administer meadiicab calm the patients down,
negotiate with patients, and limit their behavidoy using words, necessary
restraining, or injection of antipsychotic drugsyJAdams, & Rice, 2009) (Level 1).
If patients’ symptoms are in remission, care wdldontinued to enable them to come
out of a crisis situation and prevent violenceadapses. However, if it is assessed that
the team is unable provide care to calm down thiemqta or that the symptoms tend to
be more severe, the patients should then be treatagatients.

6.2Planning is conducted to promote adjustmenter aft

remission to prevent relapses and recurrence oéia situation. The number of times
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for follow-up and plan for hospital discharge shibube determined since the
beginning. The care plan for the patients maydhsut six weeks.

6.3As regards intervention, the healthcare teammivees
should meet the patients more than once a day. ifitegvention may involve
assessment of patients’ mental symptoms, admitistraf medication, or provision
of support for adaptation during a crisis, on aquic basis. It is the responsibility of
the crisis team to provide continuous care unglythre certain that the patients will
not harm themselves or others, and the care caftexible depending on clinical
symptoms of the patients. Persons with potentitiéncommunity may be recruited to
take part in provision of care, and home visits b@nconducted as often as it is
necessary. The outcomes of pharmacological tredtrsleould also be monitored
periodically, and basic factors should be supportedpromote confidence of
caregivers of patients with mental illness anddodh their confidence to provide care,
solve problems, and manage stress to enable mat®@iive a normal life. The team
should also coordinate with the home visit teaminwolve them in planning for
discharge.

6.4 With regard to resolution, the plan for hodpdescharge
should be devised since the beginning. The teambesmeed to have understanding
of the patients, their caregivers, or related pgssdiowever, in practice, it is not
possible to clearly differentiate intervention sefome patients may need less than
six weeks to adapt themselves before they arefénaad to community psychiatric
nurses to ensure continuity of care, but there needbe sufficient coordination

between the crisis management team and the comyroarg team.

7. Assessment of community-based crisisintervention for mental illness
7.1 Short-term assessment is conducted within sieke after
the crisis. The team members assess the patiedtsletermine if they are able to
adjust themselves and live with their family andmeoounity members in the
community, and if the rates of hospital readmissincreases or decreases. The
assessment may be done by the community-based emegrgare team.
7.2 The long-term goal may be conducted after sixtims and

12 months to determine if the rate of hospital neiadion increases or decreases.
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Patients should also be periodically followed updoynmunity psychiatric nurses to
promote adaptation and prevent relapses or reagreicrises (Guo, Biegel, Johnsen,
& Dyches,2001; Dyches, Biegel, Johnsen, Guo, & Mix02; Johnson et al., 2005)
(Levels 2 and 4).

7.3 The quality of services is assessed by asgesatrsfaction
of service receivers. An example of the instrunveimich can be used for this purpose
is the Client Satisfaction Questionnaire (CSQ-8)k{gson & Zwick, 1982). It is a
four-point rating scale which is used to measueestrvice users’ satisfaction with the
services provided by the crisis intervention tegpatisfaction of service providers can
also be taken into account such as police officeatisfaction with team work and
relationships with other team members. The sergatisfaction scale-30 can be
employed to elicit data that can be used to planfdture or subsequent problem
solving as well (Scott, 2000) (Level 4).

Suggestions

1. Community-based crisis intervention requires pesation and
coordination among team members. There shoulddae-cut guidelines that are easy
and fast to implement. Therefore, the hospital segedhave a policy on teamwork
within the hospital and specify its policy on cooation with outside organizations
such as local police officers and public charitadiganizations, for instance.

2. A manual on crisis management should be devdlopée manual
should be concise, precise, and easy to undersaaddi should be made appropriate
for service providers at each level as well ascthr@exts of community hospitals, with
limitations in terms of the number of personnel dmeir skills to manage symptoms
and assess risks in a crisis taken into considerati

3. Staff members, healthcare personnel, and relat¢dnteers should
undergo training and skill practices to equip theitih knowledge and skills necessary
for provision of services to people in the commynihcluding behavioral restraint
skills, use of equipment, self-protection techngueegotiation skills, etc. Brush-up

training should also be conducted on a periodiaald
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4. A database of psychiatric patients should besttoated so as to enable
service providers to access their data both at ranalotime and during a crisis,
especially data necessary for provision of servob@sng a crisis such as history of
illnesses and treatments, history of medications uge control symptoms and to
manage crises, psychiatric medications facilitateadministration of medications
during a crisis, and sources of support in the canmity, etc.

5. Members of the team should include individualssime public health
staffs such as police officers and public healtlunteers who can provide assistance
in cases patients are aggressive. Also, membersfoahdations, religious
establishments, or charitable organizations shbeldoordinated in accordance with
the contexts of the community to ensure comprekiensss of the care provision
system and to provide continuous care in casepaktients do not have any family
members or relatives. Representatives from locgamigations and community
members who have potential should also be invibedet team members to increase
effectiveness and timeliness of crisis managenmetita community.

6. There should be a clear policy on contacts vadources for people at
risks of relapses or re-hospitalization such aslpisyric patients with legal problems,
underprivileged patients, psychiatric patients withincome, homeless patients, and
patients with impairment or disability.

7. Community psychiatric nurses should periodicalbllow up on
patients’ symptoms and should provide a channgbddients and their caregivers who
have problems can contact to ask for services asch telephone hotline. This is to
provide care and treatment since the beginnindiabrelapses and subsequent crises
can be prevented and treatment at the emergentsyaam be reduced.

8. There should be evaluation of clinical outcomsesh as medication
adherence, patients’ symptoms, social functionguglity of life, and rates of relapses

of patients, etc.
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Assessing the impact of community-based mobile crisis services on

preventing hospitalization.
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The impact of mobile crisis services on the use of community-based
mental health services.
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Social work practice, 12(6): 731-751. (2002).
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Evaluation of a mobile crisis program: effectiveness, efficiency, and

consumer satisfaction.
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