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ABSTRACT 

The present study aimed at investigating the types of community-based crisis intervention 

to reduce hospitalization in patients with mental illness.  The steps involved in the study included a 

search for clinical evidence to determine the search framework and research selection criteria.  The 

search resulted in six research studies, one of which was a systematic review, one was a randomized 

controlled trial, and four were case-control cohort studies.  The selected research was reviewed based on 

the criteria for generating and assessing evidence for nursing practices proposed by Polit and Beck 

(2008), and the criteria of strength of evidence constructed by Melnyk and Fineout-Overholt (2005).  

The research was then analyzed, synthesized, and summarized into recommendations for             

community-based crisis intervention to reduce hospitalization in patients with mental illnesses.  

According to the findings, community-based crisis intervention is a teamwork, and the team members 

consisted of healthcare personnel working at the hospital, local police officers, and community 

volunteers, with a specialist on crisis management acting as the team leader who devised a plan and 

considered the team’s operation according to the severity of the crisis and available human resources.  

There were four steps involved in the intervention: 1) crisis intervention, 2) planning, 3) intervention, 

and 4) resolution before the patients with mental illness are referred to community psychiatric nurses.  

The team members have to undergo training and skills practices according to their roles in the team.  

The findings showed that this type of intervention can reduce hospitalization in mental illness patients 

and decrease care expenses of both service receivers and healthcare settings. 

Based on the findings, it is recommended that a manual on community-based crisis 

intervention to reduce hospitalization in patients with mental illnesses be developed to include clear 

explanations of steps involved in service provision and roles of each member of the team as 

community-based crisis intervention is considered a complicated type of services that requires both 

accuracy and timeliness. 

 
KEY WORDS: COMMUNIITY-BASED CRISIS INTERVENTION / HOSPITALIZATION / 

MENTAL ILLNESS / EVIDENCE-BASED NURSING 

 

113 pages 



� 

 

������ 

 

 
�	
� 

ก�

�ก������ก��  � 

�������� (�������)  � 

�������� (�������ก��)  � 

��� !  1   ��	#�   

 1.1 ����	
����
���������������
������������ก������� 1 

 1.2 
������������ก���!"��ก�#$%ก&� 9 

 1.3 ��!)*
#����+���ก�#$%ก&� 10 

 1.4 .���/0+�����1���� 10 

��� ! 2   %�& ก���#�'	�	ก���(ก��   

 ��0�ก�#�23�"����ก4��	5��
#���ก&+ 11 

 ��0�ก�#
#�	����*67�/
��#�1�3������ก4��	5��
#���ก&+ 12 

��� ! 3   *+ก���#�'	�	ก��   

 .�ก�#1��	���ก�#�23�"� 15 

 ก�#
#�	����*67�/������ก4��	5��
#���ก&+ 18 

 ก�#���	�#���+���ก4��	5��
#���ก&+ 26 

 �"�
����� 35 

��� ! 4   ��-�ก���(ก��.+�/
�'�	�.	�   

 �#*
.�ก�#$%ก&� 42 

 �"�	���
�� 44 

����-�.�����0�12�������  46 

����-�.�����0�12�������ก��  59 

���1�	-ก��  73 

���*	%ก  76 

���%�
�*0
�(ก��  113 

 



���������	
��	 
�
���	
��	
����   �	.
. (ก
��	
�
�����
�������������) / 1 

 

 

����� 1 

����	 

 

 

 1.1 ��	
����
	�����	
��	����������	�	������ก������� 
ก
���!�"#�	�
$�������"%&"'(�
����
��)*�+
,�("'(�
�&-*$ .-$�
/�0
1�,�
$������  

���"%&�
����ก
��
	��)	$�/2	�� 1 ��0ก����"%&1�,�)*ก023�/�ก���
��3&ก
��4���4$.-$�/2	�� 11 
�2$�
��3&ก
��4���
กก
���!�"#�	��5$�
� {World Health Organization (WHO), 2006} �
กก
�
����+
���,�

�4(��)	"K����
���2$"���
ก�L�	 "K �.M. 2547 ���0
1�,�
$�������"%& 1 3& 10 
2�&�����ก�2$ก
��4(��)	"K����
�� (DALY) ����"%&2�&��� 1 3& 3 �2$ก
�
)�)���2	40ก��        
,�

�ก��02$�
$����
� (YLDs) (,���+
$
&M-กW
�
��1�,���ก
��
���!�, 2547) 1�	        
1�,��X52��$�
$������ L�/�ก0 1�,������ 1�,Y-
�M�/
 1�,2
�
�Z�"�"��&�2$��5� 1�,���กก�$�� 
�"%&�/& Y-*$[4/"#�	���0
&)5�+
�"%&�/2$L�/���ก
��4���02�&X*2$3&��
�& �&X*2$�
ก2
�
)2
ก
���&��$
�&.-$�ก��2
ก
�ก+
����Y5+
�"%&,��5$,�
� �/2$3�/ก
��0�	���X22	0
$��0$�0�&��X*2"\2$ก�&2�&��
	�)*2
�
�ก���-5&  

[4/"#�	�������)*
)2
ก
�ก+
 ���� 
�ก
)2
ก
�&+
�)*��L�/��5 $��0  �,�)	� ���กก�$�� 
ก�����ก���0
	 &2&L
0������X2&2&

ก�-5& �	ก��� �&.-$��5&
)2
ก
�ก+
������&��$ 
)2
ก
�       
�4��0� "���
���2& �]��ก��
ก/
��/
���&��$ �&2
��"%&2�&��
	�02�&�2$ [4/2X*& ��X2����	Z��&
L�/ ��X2[4/"#�	�������)*
),�

��X*2�&0
	 �/2��/�02�
��1�,���"'(�
�0
$^ �&�ก��2
ก
�Y-
�M�/
   

),�

,��2	
ก�
	 ��X2�	
	

_0
����
	L�/ 2
ก
����0
&)5.X2�0
�"%&�
����ก]�3&[4/"#�	������ 
�/2$L�/���ก
��0�	���X2 �+
����4����X*2�����
,�

�-$�,�)	� ��2
ก
��
$��� ��X*2"\2$ก�&L
03�/
2
ก
���&��$�&�/2$��/
���ก
���กW
3&1�$�	
�
� (Joy, Adams & Rice, 2009) Y-*$�ก��Z3&ก
�
���
��
�0
[4/"#�	������2	403&�
����ก]��)*�+
,�(
) 3 �/2 ��$&)5,X2 1) [4/�)*
),�

��X*2
 (deterioration) 
3&ก
��+
�&/
�)*�
$��$,
2	40���
 ���
)2
ก
��
$�����&��$�-5& ��� 2) 
)�
����)*	$�)*���+
�/
	
����2$ ��X2�+
�/
	[4/2X*& ���*
�-5&��X*2	^ �0$[�3�/ �ก�"%&��	X*2��X2.4ก[4/2X*&�+
�/
	3&�
	���$ ���/ 
��X2 �

��ก3&,�2�,�����X2��
�&�)*�,	�+
�&/
�)*�4��[4/"#�	L
0�


�.�4���0�	���X2[4/"#�	L�/ 
��� 3) �2�����2$,�

��X*2
��X2ก
���!�"#�	

ก�-5&���[4/��)*	��
(�/
&������"���
�&�0
�/2$
)
ก
�����
����ก
���X*23�/[4/"#�	L�/���ก
���กW
2	0
$��0$�0�& (Johnson et al., 2005) &�*&,X2 [4/"#�	    



M��
  M���]กWZ     ��&+
 / 2 

 

�������)*L�/���ก
���&��g�	�0
2	403&�
����ก]� �+
�"%&�/2$L�/���ก
��+
����0�	���X22	0
$��0$�0�&       
��$�

����
���((�������
���� �.M. 2551 (2551) �)*L�/3�/,�

�

	�2$,+
�0
 h,�

�+
�"%&�/2$
L�/���ก
��+
�����กW
 �

	.-$  ��
���2$[4/"#�	Y-* $�
�,�

�


�.3&ก
������&3�                   
3�/,�

	�&	2
���ก
��+
�����กW
1�	��!���X*2"\2$ก�&��X2�����

�3�/,�

[��"ก���
$���          
��),�

��&��$ ��X2��X*2"\2$ก�&2�&��
	�)*���ก���-5&ก��[4/"#�	��X2��,,�2X*&i ����2�,�/2$ก��
����[�3&ก
�"��ก
M3�/����
���((�������
���� �.M. 2551 �)*�/2$ก
�3�/
)กj�

	�0
�/�	
����
���� ��X*2ก+
�&�ก����&ก
�3&ก
��+
�����กW
��,,��)*
),�

[��"ก���
$��� 2�&�"%&ก
�
,�/
,�2$,�

"�2���	�2$��,,�&�5&�����$,
 �&X*2$�
ก"���
�&�0�&3�(0	�$�
�,�

�4/       
,�

��/
3����
)��M&,���/
&���02��,,��)*
),�

[��"ก���
$��� �+
3�/��,,���$ก�0
�L
0L�/���  
ก
��+
�����กW
2	0
$.4ก�/2$�����

��
 �"%&����3�/,�

[��"ก���
$�����),�

��&��$�-5&       
�&ก023�/�ก��2�&��
	�/
	��$�02�)��� �0
$ก
	 ��X2����	Z��&�2$�&�2$��X2[4/2X*& (ก�
����
���� 
�.
��&ก��	
�
�&,��&��Z, 2551) �-$,��
)���ก
�g�ก�g�&��X*2"\2$ก�&2�&��
	�)*2
��ก���-5&ก��[4/"#�	
���[4/2X*&���2
���ก
���/
���ก
���กW
���[4/"#�	3&�$L�/ 

"'���	�)*
),�

��
��&kZก��ก
��ก��2
ก
�ก+
����Y5+
�&.-$��5&�ก���
����ก]����        
�/2$L�/���ก
��+
����4��
) 4 "'���	���ก,X2 1) �/
&���[4/"#�	 ���0

)ก
��	����X2��	
�)*3�/3&ก
�
,��,�
2
ก
��
$����/�	�&�2$ �&X*2$�
ก[4/"#�	"l���kก
���!�"#�	 ,���0
�&�2$�
	"#�	��/� 
��X2L
0�


�.���ก
�ก��2
ก
��/
$�,)	$�2$	
��กW
2
ก
��
$������L�/ ���ก
�3�/�
�������
�0�
�/�	 
)[�3�/�ก��2
ก
�ก+
����Y5+
2	0
$�����!� (���&�� ��)*	�1�k�, 2545) 2) "'���	�
$�/
&
,�2�,��� ���0
 (
���
�,�

�4/,�

��/
3�3&ก
��4���0�	���X2[4/"#�	 (
����X2[4/�4��
),�

�4/�-ก
��X*2�&0
	 ����4/�-ก�"%&�
��3&ก
��4�� Y-*$�0$[�3�/����	3&ก
��4��[4/"#�	 �+
3�/[4/"#�	L
0L�/���
ก
���กW
2	0
$�02�&X*2$�

�)*,�����"%& ���(
���
$�
	
)ก
��2��&2$�
$2
�
�Z�4$��0&���$
2
�
�Z1ก�kก/
��/
��02[4/"#�	�02	^ �"%&"'���	ก����/&3�/[4/"#�	
)2
ก
�ก+
����L�/ ([����	Z "
&��$, 
2547) 3) "'���	�
$�/
&��$,
�����*$����/2
 �)*L
0�2X52�02ก
�"��������X2ก����/&3�/�ก��,�

�,�)	� 
��0& ,&3&��
�&
)��M&,���
$���02[4/"#�	������ ��
�ก��� L
03�/[4/"#�	 ��/
�0�
3&ก��ก��
�0
$^
�2$��
�&   �
����0$�&���&�&3&��X*2$ก
�$
& ก
��$�& �"%&�/& ��� 4) �������ก
��/
&
����
�����)*��/
.-$L�/	
ก���L
0,�2�,��
 �+
3�/[4/"#�	L
0�


�.������ก
�L�/2	0
$�02�&X*2$ �
�	
 
�
�ก
��&���&�&ก
�"���������"�������[&ก
��+
�&�&�)����)*�
��� �
�ก
��&���&�&ก
��+

�&/
�)*�
$��$,
 ก
�"��ก2�2
�)� ก023�/ �ก��,�

�,�)	����2
ก
��
$�����&��$�-5&                
(�
�� ��0$��X2$ก�ก�����,��, 2548) �
X*2[4/"#�	2	403&�
����ก]� ��0L
0L�/���ก
��4��2	0
$
��&�0�$�) ���0$[�ก�����02��5$���[4/"#�	 ,�2�,��������$,
1�	��
��$&)5 



���������	
��	 
�
���	
��	
����   �	.
. (ก
��	
�
�����
�������������) / 3 

 

1. [�ก�����02���[4/"#�	 ,�

�


�.3&ก
�,��,�
�&�2$���$�
ก���
 2
ก
�   
��$[�����"���
���2&��&��$�-5& ���
)�
������& (Disorganized) ก023�/�ก��2������������     

)�
����)*	$�)*���+
�/
	����2$L�/�4$�����)*	$�)*���"%&2�&��
	�02[4/2X*& ก02,�) �"%&"'(�
�
$กj�

	 
��X2ก�
	�"%&[4/"#�	&��������� �+
�"%&�/2$L�/���ก
���กW
���,��,�
���L�/  

2. [�ก�����/
&,�2�,��� �
กก
�M-กW
�2$�
�� ��0$��X2$ก�ก�����,��, (2548) 
���0
[4/"#�	�
$�������)*���$2
�
�Z�/
	�$���$�� �+
3�/�

��ก3&,�2�,���2	40�/�	,�

��
����ก
ก��2
ก
��)*L
0�&0&2&�2$[4/"#�	 ,�2�,����/2$�
L"��กW
 �+
3�/,�2�,����/2$&+
�$�&�)*2�22

��X*2,�2�,�����5$���� L"3�/�0
	3&ก
����&�
$��X*2�
[4/"#�	L"��กW
 ������0
2
ก
�ก����"%&Y5+

�
$����)*���02	,X2 �]��ก��
ก/
��/
� ก023�/�ก��,�

�+
,
(��X22�&��
	�02�

��ก3&,�2�,��� 
,�2�,����ก��,�

�4/�-ก��X*2�&0
	 ��X2�4/�-ก�
����$ 

3. [�ก�����/
&��$,
 �
กก
��)*[4/"#�	
)2
ก
���&��$ L
0�


�.,��,�
�&�2$L�/ 
[4/"#�	
)2
ก
�ก/
��/
� �2�2�1�	�
	 �+
�
	��*$�2$�

�)*�
k
��� �+
�/
	�0
$ก
	[4/2X*& L"�&.-$ 
ก
�ก02,�)�0
$^ Y-*$�"%&�)*��
�ก����02��$,
 ��n�
��/2$�4(��)	,0
3�/�0
	3&ก
���กW
��5$�)*�[&ก
g�ก�g�& Y-*$2
��"%&�&0�	g�ก�g�&�2$1�$�	
�
���*�L"��X21�$�	
�
�������  ���./
�&0�	g�ก�g�&
�


�.�+
�����กW
3�/[4/"#�	
)2
ก
��$�L�/ ก!��.4ก�0$ก���L"��กW
3&��
�&�02L" ./
L
0�


�.
,��,�
3�/2
ก
��$�L�/ก!�����L�/��กW
���[4/"#�	3& Y-*$�/2$��)	,0
3�/�0
	3&ก
��+
����4���4$  

[4/"#�	��������X52��$�)*
)2
ก
�ก+
����Y5+
����/2$L�/���ก
��4��3&�[&กg�ก�g�&��X2     
��/
���ก
���กW
���[4/"#�	3&�02	^ .X2�0
�"%&[4/"#�	�)*
)"'(�
Y��Y/2&�4��L�/	
ก [4/"#�	ก��0
&)5      
��.4ก,����X2ก3�/L�/���ก
��+
������$��ก3&��
�& (Assertive community treatment) �0�
ก��         
ก
����ก
��
	ก��) (Case management) Y-*$
)�

��ก�)
ก
��+
������$��ก3&��
�&�"%&[4/���ก
�    
�
	ก��) ��X*23�/[4/"#�	L�/������ก
�2	0
$�02�&X*2$ ,�2�,��
"'(�
���,�

�/2$ก
��2$[4/"#�	    
�0�	��2
ก
�ก+
��������/2$��/
������ก
��[&กg�ก�g�&��X2�/2$��/
���ก
���กW
���[4/"#�	3&Y5+
^ 
��
��5$�0$����
����
����,���
��)����2$[4/"#�	 (Skinner, Carter& Haxton, 2009) �+
����
"����ML�	�4"���ก
��4��[4/"#�	������g�ก�g�&&�5& 3&2�&�����ก��3�/���ก
�[4/"#�	1�	        
�.
&���ก
�3ก�/�/
& ./
�.
&���ก
�3ก�/�/
&L
0�


�.��กW
��X2,��,�
2
ก
�3�/�$�L�/ ก!��
�0$�02L"	�$�.
&���ก
��)*
)M�ก	�
��4$ก�0
�02L" ���./
[4/"#�	2
ก
��$�ก!�+
�&0
	�"%&[4/"#�	&2ก
����4��[4/"#�	3&��
�&  ��0�0�&3�(0[4/"#�	��.4ก���L�/��กW
���[4/"#�	3&�2$1�$�	
�
��0�$
��	����
��5&^ ��X*2,��,�
2
ก
��&ก�0
2
ก
�����
��X2�0�	���X2����2$L�/�)�-5& ��/���.4ก�+
�&0
	
��X*2ก���L"�4���02�)*�/
& ("�
�(Z ��(	�$MZ��1��&Z ���,��, 2547) 
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1�$�	
�
��/�	ก����
�g��
����ก)	��� uv ���W
 2+
��2�/�	ก����
 ��$����
ก
(�&���) �"%&1�$�	
�
���
�&�&
� 30 ��)	$ Y-*$�"%&1�$�	
�
��)*[4/M-กW
"l�����$
&2	40             

)"���
ก�3&������[���2�3&"K �.M. 2552 ��5$�
� 33,427 ,&  
)[4/"#�	���������[4/
)"'(�

����
����2	403&,�

�4�� 142 �
	 
)[4/"#�	1�,������ (Y-*$�"%&ก��0
[4/"#�	�������)*��/
���ก
���กW
Y5+

�4$���)  34 �
	 ,���"%& 11.37 �02��&"���
ก� 
)2
ก
�ก+
��������/2$ก�����/
��กW
Y5+
               
3&1�$�	
�
�w�+
&�& 8 �
	 ,���"%& �/2	�� 30.77 �2$[4/"#�	��������5$�
��)*2	403&,�

�4��             
�2$1�$�	
�
�w ��"'(�
�+
,�(3&ก
��4��[4/"#�	����ก���
����ก]���5$ 8 �
	 ,X2 L�/���        
ก
��4���0
�/
 �0$[�3�/�/2$��/
���ก
���กW
���[4/"#�	3&����0$�021�$�	
�
��)*
)M�ก	�
��4$ก�0
     
��ก�
	 �+
3�/��5$,�2�,����2$[4/"#�	����.
&���ก
�����
��/2$��)	,0
3�/�0
	�4$3&ก
��)*[4/"#�	
�/2$��/
���ก
���กW
���[4/"#�	g�ก�g�&����/2$��/
���ก
���กW
3&1�$�	
�
�  2
ก
��+
,�(�)*�+
3�/
[4/"#�	�/2$��/
���ก
���กW
 �0�&3�(0�ก���&X*2$�
ก
)2
ก
��4��0� "���
���2& ���
)�]��ก��

��&��$ (
��L
0�


�.�4��L�/ �/2$&+
�0$1�$�	
�
�  &2ก�
ก&)5	�$���0

)[4/"#�	 1 �
	 ��)	�)��� 
�&X*2$�
ก
)2
ก
���
�����$ก���,&

�+
�/
	 �-$�&)22ก�
ก�/
& ����ก&5+
��)	�)���3&��&�02

 
(����)	&[4/"#�	������1�$�	
�
��/�	ก����
�g��
����ก)	��� uv ���W
, 2552) Y-*$���$.-$�0

[4/"#�	�ก��,�

[��"ก���
$�/
&,�

,�� 2
�
�Z ����]��ก��
2	0
$��&��$�&.-$��5&�
����ก]�  
��0L
0L�/���,�

�0�	���X22	0
$��&�0�$�) �&�/2$.4ก&+
��/
��กW
���g�ก�g�&1�	,�2�,����
[4/"#�	


�2$ ���/��X2 �+
���&+
�0$��X2 �������ก
�ก
����	Zg�ก�g�& {emergency medical service 
system (EMS)} L"���[4/"#�	�)*�/
&��X2�)*��
�&&+
�0$�[&ก[4/"#�	g�ก�g�&  

ก
����ก
�g�ก�g�&3&��
�&�2$�������ก
�ก
����	Zg�ก�g�& (EMS) �"%&����        
�)*��z&
�-5&��X*2�ก/L�"'(�
ก
��
	 ก
���ก
� ,�

��ก�Z��

&���ก
���5&�"�X2$,0
3�/�0
	        
2�&�ก���
ก,�

�0
�/
3&ก
���/
.-$ ,�

�0
�/
3&ก
��4����กW
 ก
��,�X*2&	/
	�)*L
0.4ก��k) ���      
ก
�&+
�0$	�$�.
&�	
�
�L
0��

��
 Y-*$3�/�+
����[4/"#�	�)*
)2
ก
���&��$���2���������g�ก�g�&�)*
)
�
����ก]� ���ก
��)*3�/���"%&ก
��
	$
&"'(�
�]��ก��
�������
�[0
&�����
	�0�&��5$�
ก
ก
�1��M���Z��/$�
ก��
�&����
กก
���/$�
กM4&	Z���ก
��
	�0�& 1669 ��X*23�/��/
�&/
�)*      
�[&ก2���������g�ก�g�&�"%&[4/"���
&$
&���22กL"���[4/"#�	�)*�/
&��X2�)*�ก������

3�/���ก
�       
�)*1�$�	
�
� �
ก3�/ก
���กW
��X52$�/&��/�2
ก
��)�-5& [4/"#�	��L�/���ก
��+
�&0
	ก����/
&1�	
���	Z��X2�	
�
� ��0./
2
ก
�L
0�)�-5&[4/"#�	��L�/���ก
���กW
�"%&[4/"#�	3&�2$1�$�	
�
� ��X2
L�/���ก
��0$�02L"������ก
�3&1�$�	
�
��)*
)M�ก	�
��4$�-5&  

�������ก
�ก
����	Zg�ก�g�& (EMS) �"%&ก
�����&0�	���ก
��)*
)

��n
&3&�X5&�)*^

)ก
������0$�"%&ก
��+
��
� ���ก
���z&
��
�&3�/�4/�����/
3����
)�0�&�0�
3&�������ก
� 
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1�	�&/&,�

�����!����,�

��*�.-$3&�X5&�)*�0
$^ ��5$3&�
X2$ &2ก�
X2$����X5&�)*�0
$Lก�
���ก�&�
� 1�	��กW��ก
��+
$
&��0$22ก�"%& 6 ��	� L�/�ก0  

1. ก
���!�"#�	g�ก�g�&���ก
������� (Detection) 3&��	�&)5ก
����ก
�,X2ก
����3�/
) 
[4/��/$�����
X*2������ Y-*$2
��"%&[4/"#�	�2$��X2,&�/
$�,)	$ 

2. ก
���/$�����2,�

�0�	���X2 (Reporting) �"%&��	��)*�&/&ก
���/$�����/�	,�


�����!�1�	�����X*2�
��)*
)"�����k��
����
)�

	����)*�+
L�/$0
	 L�/�ก0�

	��� 1669  

3. ก
�22ก"l�����ก
��2$�&0�	ก
����	Zg�ก�g�& (Response) �&0�	"l�����ก
�       
�/2$
),�

��/2
��
2�)*��22ก"l�����ก
��

,+
��*$ 1�	M4&	Z�����/$�������/2$,���	ก�����,�


��&��$��X2,�

�/2$ก
��2$���������*$ก
��Z3�/�&0�	"l�����ก
�22ก"l�����ก
�2	0
$��&�0�$�) 

4. ก
���กW
�	
�
�g�ก�g�& � ����ก������ (On scene care) �&0�	"l�����ก
���"���
�&
��
�����/2
���"���
�&��
�[4/��!�"#�	��X*23�/ก
��4����กW
�

,�

��

��
 ���3�/ก
�
�	
�
�g�ก�g�&�

�)*L�/���
2��

	�
ก���	Z[4/,��,�
���� 

5. ก
��+
��)	$�&	/
	���ก
��4������0
$&+
�0$ (Care in transit) ���ก�+
,�(3&��	�&)5
,X2 L
0�+
3�/�ก��ก
��
���!�Y5+
���
�02[4/��!�"#�	 �/2$
)ก
�"���
�&��
�[4/"#�	�"%&��	�^  

6. ก
�&+
�0$�.
&�	
�
� (Transfer to definitive care) �/2$3�/�����&����X2ก
1�$�	
�
��)*��&+
�0$�


�.��กW
[4/��!�"#�	�
	&�5&^ 3�/��

��
ก�������2
ก
��2$[4/"#�	 

����!&L�/�0
�������ก
�ก
����	Zg�ก�g�& �"%&�����)*L
0�


�.�+
�&�&ก
�1�	
�&0�	$
&3��&0�	$
&�&-*$L�/2	0
$
)"�����k��
� ���/2$�-*$�
�&0�	$
&�0
$^ ��5$�
,��n���
�2ก�& ��5$�0�&ก�
$����0�&�/2$.�*& ��2��&��
�&���"���
�&��/



)�0�&�0�
 (�+
&�ก$
&
�������ก
�ก
����	Zg�ก�g�&, 2548)  

�+
����ก
�3�/���ก
�ก
����	Zg�ก�g�& (EMS) �2$1�$�	
�
��/�	ก����
           
�g��
����ก)	��� uv ���W
&)5 
)ก
�3�/���ก
�[4/"#�	������g�ก�g�&�0�
�/�	 ��0�&X*2$�
ก��/
�&/
�)*
�2$�)
�0�&3�(0
),�

�+
&
(3&ก
��4���
����ก]�3&[4/"#�	1�,�
$ก
	��0
&�5&  �
$,��5$�
X*2�/2$
3�/���ก
�[4/"#�	������g�ก�g�& �-$L
0�


�.3�/���ก
�L�/��&�) �/2$�2,�

�0�	���X2�
ก��/
�&/
�)*
�+
��� ����
X*2

.-$1�$�	
�
� ���	Z"���+
1�$�	
�
���
�&��3�/ก
��4����X52$�/& ���
"�-กW
������	Z"���+
��$����Y-*$
) 1 �0
& [0
&�
$1��M���Z��X*23�/ก
��4����กW
 Y-*$�0�&3�(0  
�/2$�0$[4/"#�	L"���ก
���กW
���[4/"#�	3&�)*1�$�	
�
���$����  �&X*2$�
ก��,�
ก�	�$�
���กW�   
3&ก
��+
����4����X*2��2
ก
��
$��� ��X2�4��3�/2
ก
��
$����$��$ �+
3�/��5$,�2�,���        
�2$[4/"#�	����.
&���ก
�����
��/2$��)	,0
3�/�0
	�4$3&ก
��)*[4/"#�	�/2$��/
���ก
���กW
         
���[4/"#�	g�ก�g�&����/2$��/
���ก
���กW
3&1�$�	
�
� 
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��$&�5&[4/M-กW
Y-*$�"%&[4/���[���2����ก$
&����
���� �2$1�$�	
�
��/�	ก����
   
�g��
����ก)	��� uv ���W
 �-$�&3�M-กW
�4"���ก
��+
���[4/"#�	�������)*
)�
����ก]� (Crisis 
intervention) �
ก���กn
&���$"����กWZ�)*
)2	403&"'�����& ��X*2&+


��$�,�
��Z�"%&�/2�&�&+
3&ก
�
�4��[4/"#�	�������)*2	403&��
�&�)*
)�
����ก]� ���&+


"���"��$��k)�+
����4��[4/"#�	������g�ก�g�&
3&��
�&�)*2	403&,�

���[���2��2$1�$�	
�
�w 3�/
)"�����k��
��)	�*$�-5&   

�
กก
�M-กW
�4"���3&ก
��4��[4/"#�	������g�ก�g�&3&��X52$�/& ���0

)�4"���ก
�
�4��[4/"#�	������g�ก�g�&3&��
�&
)��
	�4"��� �)*ก023�/�ก��[��)ก��[4/"#�	��$��0&   

1. �4"���ก
��+
������$��ก3&��
�& (Assertive community treatment) ��X2 �4"���
ก
��+
����
	ก��)2	0
$��/
�/& (Intensive case management)  �"%&�4"���ก
��4��[4/"#�	�������)*3�/
�)
����
������
�& 3�/ก
��4��[4/"#�	3&��
�&�"%&��	����
&
& �-$
)"�����k��
��4$���        
3�/,�

�+
,�(ก��ก
�"���
�&[4/"#�	2	0
$�02�&X*2$3&�0�$�)*���*

)ก
��"�)*	&�"�$��	����*
�/&        
(early sign) �2$ก
��)*��
)2
ก
�ก+
����Y5+
 ��0
)�/2�+
ก��,X2�4"���ก
��+
������$��ก3&��
�& 
(Assertive community treatment) �/2$3�/�)
��,�
ก��
$������3&ก
�3�/���ก
�ก��0
[4/"#�	������   
�)*
)2
ก
���&��$3&��
�& 
),0
3�/�0
	�4$ ��

��+
�����&0�	$
&���������	�4
���X2��
�&�
X2$  
(Mueser, Bond, Drake & Resisnick, 1998)  �)*
)[4/"#�	�������)*
)"'(�
Y��Y/2&�+
&�&

ก�2  ���
�4"���ก
��+
����
	ก��)2	0
$��/
�/& (Intensive case management) 
)ก
�3�/���ก
��
��g�ก�g�&
�g�
�3&���
�
�ก
����"l�����$
&3&�/2$g�ก�g�&�2$1�$�	
�
���0
&�5& ��5$�)*3&,�

�"%&���$
[4/"#�	������
)12ก
��ก��2
ก
�ก+
����L�/��ก���
 &2ก�
ก&)5ก
�3�/ก
��4��	�$�+
ก����)	$�g�
�ก��0

[4/"#�	�)*.4ก�����"%&�
	�)*
)"'(�
	�0$	
กY��Y/2& 2	403&,�

�4���2$�)
��X2�2$[4/���ก
��
	ก��)
��0
&�5& L
0,�2�,��
[4/"#�	��������5$�
�3&��
�& (Johnson, 2004)  

2. �4"���1"��ก�
ก
��+
����
����ก]�����,�X*2&�)* (mobile crisis program) 
�4"����2$�)
"��ก2��/�	,���+
$
& 6 ,& L�/�ก0�+
��� 4 &
	 �	
�
������� 2 ,& ��0$�"%&    
2 ��� ��X*2[����"�)*	&���ก�& 1�	
)������	Z�"%&[4/3�/,+
"�-กW
�
$1��M���Z Y-*$�)
�+
����
����ก]�
�,�X*2&�)*��3�/���ก
�1�	ก
�"���
&$
&ก���+
����)*�����/$���� �	
�
��������)*�����/$             
��3�/,+
"�-กW
�
$1��M���Z��X2���	�3&��X52$�/& ���22กL"	�$�)*�ก������ �
X*2.-$�)*�ก�������	
�
�
�������"%&[4/"���
�&2
ก
�[4/"#�	����0$��/
���ก
���กW
3&1�$�	
�
�./
L
0�


�.,��,�
2
ก
�
L�/���
)�&�1&/
�)*���"%&2�&��
	�02�&�2$��X2[4/2X*&  �
ก[4/"#�	
)2
ก
�L
0��&��$

ก �


�.
�+
���3�/[4/"#�	2
ก
��$�L�/ �	
�
����"%&[4/3�/,+
"�-กW
 � �)*�ก������ ���3�/ก
��4��[4/"#�	     
3&��
�&�02�&X*2$�02L" Y-*$�4"���ก
��+
����4"���&)5���0

)��5$"�����k��
����"�����k�[��4$
ก�0
ก
��4���
����ก]��
$������1�	�+
�����*�L" 1�	,�

�+
��!��2$�4"������ก
��+
�"%&�/2$
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2
M�	ก
�"���
&$
&���,�

�0�

X2�)*�)�
ก�+
�������)
3&ก
����ก
��
����ก]� ��
��5$
,�

�


�.�2$�	
�
�3&ก
�3�/,+
"�-กW
�
$1��M���Z��X2�
$���	� �ก0�+
����)*2	40 � ����ก��
������X*23�/ก
��0�	���X23&��X52$�/&��X*2"\2$ก�&2�&��
	�)*2
��ก���-5&ก�����[4/"#�	 [4/3�/���ก
����   
[4/�)*2	403ก�/���[4/"#�	 (Scott, 2000) 

3. �4"���1"��ก�
�4���
����ก]��,�X*2&�)*3&��
�& (community-based mobile 
crisis services) �"%&�4"����)*3�/���ก
�1�	�)
�����
�)� L�/�ก0 1) [4/��)*	��
(�/
&ก
����ก
�   
�
����ก]� 2
��"%&&�ก��$,
�$�,�
��Z �	
�
����
�)�  ��X2������	Z �+
�&/
�)*"���
�&2
ก
�  
,��ก�2$[4/"#�	 ��&��g�	 ���3�/ก
��4����กW
 2) �	
�
��������+
�&/
�)*�+
�&�&ก
��4�����"���
�&
�����2�2
ก
��"%&��	�^ ������	Z���"%&[4/"���
�&�0
[4/"#�	�/2$&2&1�$�	
�
���X2L
0 1�	
�4"���ก
��4����22ก3�/���ก
��
X*2
)[4/1��M���Z��/$��/


 �)
���ก
��
����ก]��,�X*2&�)*           
�������2��/2
4�[4/"#�	����0$�

��ก�)
22กL"3�/ก
��4�� � ����)*�ก������ ��X*23�/ก
��4��     
�

2
ก
� �������

2
ก
� 1�	�0$�02��/
������ก
��)*��

��
 �����X*2
1	$ก�����ก
�3&��
�& 
�
$�
	�)*2
ก
���&��$�-$�0$�02

���ก
���กW
3&1�$�	
�
����*
���
 Y-*$�4"���&)5L�/&+
,0
3�/�0
	
3&�/2$g�ก�g�&�)*3�/3&ก
��+
���[4/"#�	3&�
����ก]� L"�"%&,0
3�/�0
	�2$�4"���ก
��4��        
�
����ก]��,�X*2&�)*3&��
�&��& Y-*$���0
,0
3�/�0
	L
0�"�)*	&�"�$ ��0
)"�����k��
��4$ก�0
ก
�
3�/ก
���กW
3&1�$�	
�
� (Gou, Biegel, Johnsen, Dyches, 2001) 

4. �4"���ก
��+
���[4/"#�	�
����ก]�3&��
�&�/�	�)
�ก/L�"'(�
�
����ก]� (crisis 
resolution team)  �


�.��,0
3�/�0
	3&ก
���กW
 2)ก��5$	�$�


�.����
�
" (stigma) �
ก��
�&
���,�2�,��� (Joy, Adams & Rice, 2009) Y-*$�4"���ก
��+
���[4/"#�	3&�
����ก]� (Crisis 
intervention) &)5 �"%&�4"����)*3�/3&1�$�	
�
����������	�4
� Y-*$
),�

��/2
�/
&����	
ก�3&ก
�
3�/���ก
� ��

��+
����[4/"#�	�)*
)ก
���!�"#�	�
$�����5&��&��$ (severe mental illnesses) 1�	2
�
�/2$3�/�)
�4�� Y-*$L�/���ก
���ก�&�g�
��
$������)	
,�

��/2
L�/��2� 24 ��*�1
$ ��5$&)5            
ก
�"\2$ก�&2
ก
�ก+
�����2$[4/"#�	�/2$��&�0�$�)3&���
�+
ก�����3�/ก
��4��2	0
$��/
�/& 1�	ก
�
"���
�&������,�
��Z"'(�
���+
��&�)�)*L".-$����ก������ Y-*$ก
���กW
���/2$[�
[�
&����0
$
ก
�3�/	
 ก
�3�/,+
"�-กW
 ����
	���$�
����ก]���
)ก
�3�/���ก
��02�&X*2$��0& ก
�����
��/
$
��กW��)������ก
��4��2	0
$3ก�/����2$�

��ก3&,�2�,��� 1�	�g�
�ก
���/
$,�


�*&3�3&ก
�
3�/ก
��4���2$�)
�4���ก0[4/"#�	L�/��2� 24 ��*�1
$  (Johnson, 2004)   

�
กก
�����&����ก��
�ก)*	�ก���4"���ก
��4��[4/"#�	�)*
)�
����ก]� � ����ก������ 
���0
 ����ก��
�)*����&�
��
	���2)	��2$�4"����)*�����& 
)��)	$�4"���ก
��4��[4/"#�	        
�)*
)�
����ก]�3&�/2$g�ก�g�&�2$1�$�	
�
���0
&�5& Y-*$
)�&��
$ก
�3�/���ก
��)*�


�.&+
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����������
�
�����
ก�����ก��������ก��   �!��ก���"�! ���#ก�����#�����"�ก���$����%&'���
 
��(�)* (�+
�  "�,'���ก$� ������+(�#
   -!.
��#
 (2548) ก�,��4�����
)&  

1. ก��.��.!('�ก��+�.������##� �
7$��8�#��*�4��"���� Haloperidol 2.5-5 (ก.          
C)��D��ก���(4���!ก 30 
��) �
ก�,�'�ก��-�� 4(,.����� Chlorpromazine C)� �L���'���ก�� 
hypotension "�%' anticholinergic effects ���"�)ก��)*#�ก����� benzodiazepine �L���'������"�
7$��8�#-��-
�!,
��#(�กDT&
 "�ก'�ก��+�.����ก����กก��D��-!��'#,���!
��� (Delirium tremens) 
�"���� diazepam 5- 10 (ก. C)��D��"�'���%'�������W �"�C)�X&��4���!ก 30-60 
��) �
ก�,���.��.!(
'�ก��4�� Z��ก� )7$��8�#���กก���� ()'�ก��ก���
ก����#(�ก .���"�#� Benzodiazepine �L%*'        
��'�ก�� ��,
 �"� diazepam 5 (ก. ก�
��(.��(������
 

2. ก��.��.!(L���ก��(ก��������!
��� (Violent) XT*�"(�#ZT�7$��8�#�)*4��ก�����"�%'()
�
�+
�(�)*�����ก��ก��������!
������
'�
���#�,'�
�'� 7$�'%*
 "�%'���L#
-�
 �"�ก���,�#�"�%'+�# 

2.1 �(%*'-���ก��"]
��ก	 �L���ก��(ก��������!
��� 4(,.��L$�D,(D$,     
�����#"�%'�-���,��)4(,-
�� XT*�7$��8�#'���-��'�ก��ก��������!
�����(D�'�,��)&.%' �,����      
�T��.�)#� ����ก�]� ก��"(��"�%'���L
�ก�ก��')&�
,
 4(,7,'
.��# "���ก��� ()ก���.�%*'
4"�     
ก���
ก����# ���
4�(���'� �-��.��L$��!
��� �-)#���� �-��.��(C!
�C)#� "#��.�#           
�.#()����������ก���!
���"�%'�.#Z$ก������#���!  "�%'()�)����)*D(D%*
 .���.�
 "�%'7$��8�#'��(�L�
����'ก�L�#
�'��,� ก�����.��.!(�
�'�4(,4�� 

2.2  ���-�*������'( �"�7$��)*4(,�ก)*#�D�'�''ก��ก����� �)*7$��8�#'#$,�"�"(� 
'#,�#%
"�%'�^�ก�&
���''กD'�7$��8�# 

2.3 ���)#(L��'(�)*��.��.!(7$��8�#+�#ก��"
��"�()����"
���)*��ก	�    
.��(��'���#'#$,�'�
'ก 3-4 .
 �"�7$��8�#('��"]
4���,�().
�)*��"#!�#�&��D�4���
,
'
 Z���D�     
()L���ก��(�!
��� "�ก7$��8�#()'��!_"�%'-�-�#�,�7$��8�#()'��!_ .������"�������'��!_ก,'
 

2.4 �-��.��(���
(���ก��7$��8�# ��^�+'ก�-�"�7$��8�#L$�����#
.��(�$�-Tก 4(,�-���,���������#"�%'D,(D$, ��,
 #%
����-��'� "�%'��'��� (.��#%
",��7$��8�#        
'#,��
�'# 2-3 �(��) ��'���� à�"�%'�D����7$��8�# L$�ก��7$��8�#���4����(��,����'#�ก���,�#�"�%'
�D� ก���-���,�����%*
ก����,'7$��8�# ��#�*�����"�7$��8�#�$�-Tก4(,(�*
.�(�กDT&
 

2.5 �'����D�'��)#ก��'�D'�7$��8�# ��,
 D'#� "�%'D''#$,+��L#���� 
"�%''���-
'�"�#��)*������"�7$��8�#�$�-Tก-��#DT&
 

2.6 .���"�()b����)*7$��8�#.!�
�.#�����(�L$���ก
���"����ก����ก	����# 
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2.7 #�$	
%��%�
&
ก
�'�$��
(&)#)*+$,-�	.�%����/0	����) ��1ก
�#�$	

ก��1
 benzodiazepine &
��;
#�$*+$,-�		�<=��0	ก
�%��%�
����&=�ก�� paradoxical excitement               

0&
�
�D��)��=

ก�EF)'�$ 

2.8 '
1%��*+ก���*+$,-�		ก��$)�
(<&�;
�,H)���=I ��1) *+$,-�	&
��;
&�)��
	
�)�&=��(&*+$&(<) ���
�ก
�*+ก������;
#�$*+$,-�		�<=ก�������1&�+$��F)�)

ก�EF) J$
�;
�,H)�$&=�;
%��
�;
#�$��F)�0<��� ���#�$	
�1�	�=�.�	��K� �
กก
�*+ก���*+$,-�	&
��;
�,H) #)�
=�
	%��#�$�
	�)�=
��(&*$
*()#�L1�����)��(&ก��$)��KกI %���ก$ก
�*+ก�����)�0�0<��K)�1
*+$,-�	'
1�,H)&�)��
	�1&*+$&(<)
��$� 

2.9 ก��0*+$,-�	�	
	

M1
����
	 #�$��กN
ก
��
���K��0<�ก���
ก
�O��ก��
ก
�M1
����
	ก1&)���,P&=ก�)ก
�M1
����
	QF;
 .�	�$&=#�$
0*+$�+��*+$,-�	#ก�$���
��&����
 );
��<=�0<*+$,-�	&
�#�$��(<&�;
�$
	�)�&= ��1) ��(&ก 	
 
0� &&ก',�กK�#)�0<
����� ,�&���	 

&	1
='�กK�

 ก
��ก$'��
�����&=�
����กO� QE<=
0�
�����
ก�
=�1
=ก
	 ���#� ���
&
�
�D ��(&�ก����กO��0����&=*+$,-�	 J(&�,H)��<=�;
%�L#)ก
�#�$ก
��+�� QE<=�$&=,���
�)����ก$'�
&	1
=��

��
�1&', 

�)(<&=�
ก�+,������ก
�������/�ก�/�)#)��
�)
0��
	�+,��� *+$REกN
�E=�)#��0<��
REกN
�1
 �+,���ก
��;
�����กN
*+$,-�	������#)�
��/�ก�/�)���#��0<%��);


,���#�$#)�)1�	=
)
.�=�	
�
��$�	ก����
�/��
����ก0	��� ST ���N
  QE<=�,H)�)1�	=
)�����.�=�	
�
���
�) 
�)
� 30 ��0	= .�	�����
��
%�

��

��
��F=#)��(<&=�&=).	�
	�&=�)1�	=
) �;
)�)*+$,-�	
#)�(F)�0< ,WL�
��������%�

��)��=�&=,WL�
#)�(F)�0< ��
��F=����	
ก��&=.�=�	
�
�X        
��F=�;
)�)��%�
ก� %�

�+$%�

�


�J�&=��%�
ก� �����&�,ก��D ������1=����	
ก��&=��
�)
��(<&#�$'�$�+,������ก
��0<ก1&#�$�ก��,��.	�)D�+=��� %�$
%1
 %�$
��)�0<���  

 
 

1.2 ����	
	��
���ก
������ก	���ก�	 
�)(<&=�
ก���ก
�������/�ก�/�)�&=.�=�	
�
��$�	ก����
�/��
����ก0	��� ST���N
 

#),W�����) #�$���ก
����*+$,-�	

������ก
��0<�*)ก/�ก�/�)�&= ��(&'�$������ก
�#)�+,�������
���ก
�ก
����	D/�ก�/�) (EMS) QE<=�,H)�������ก
��0<#�$���ก
��ก1*+$,-�	/�ก�/�)��ก,����� ��F=.�%
�
=ก
	 .�%�
=���������&��������� #�$���ก
�.�	ก
�,���
)=
)ก���)1�	=
)�1
=I�&=
.�=�	
�
�X �����
�)��(<&#�$���ก
�#)�0< �ก������ .�	�0<.�=�	
�
�X 
0�	
�
�������               
�0<#�$���ก
��$
)����
������������� ��0	= 1 %) �


�J#�$���ก
�'�$�/�
�#)���
�
�ก
���1
)�F)
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��+��*+$,-�	���������
�ก���&�)��
	�0<&
�
�ก���EF)�
กก
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#)ก
�������ก
� #�$��

��
ก������	
ก����
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�J#�$���ก
�'�$&	1
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  ,�&���	��F=�1&���*+$,-�	���
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1.3 �������� ��!"��ก	���ก�	 
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�
�  
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�/��
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�
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����ก0	��� ST���N
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บทท่ี 2 

วิธีการดําเนินการศึกษา 
 
 

การศึกษาคร้ังน้ี ผูศึกษาตองการศึกษารูปแบบการบําบัดผูปวยจิตเวชในชุมชนที่มี    
ภาวะวิกฤต โดยมีข้ันตอนในการดําเนินการดังน้ี 1) ระบุวิธีการสืบคนหลักฐานเชิงประจักษ            
2) ระบุเกณฑในการประเมินคุณภาพและระดับความเขมเข็งของหลักฐานเชิงประจักษ มีรายละเอียด 
ดังน้ี 
 

 
2.1 วิธีการสืบคนหลักฐานเชิงประจักษ 
 

2.1.1  กรอบการสืบคน 
การสืบคนหลักฐานเชิงประจักษ เพ่ือใหไดงานวิจัยและหลักฐานเชิงประจักษที่ตรงกับ

เร่ืองที่ศึกษา จึงไดกําหนดคําสําคัญโดยใชกรอบแนวคิดของ PICO (PICO Framework) (Craig, 
2002) ในการคัดเลือกหลักฐานเชิงประจักษ กรอบการสืบคน คือ 

Population   หมายถึง ผูปวยจิตเวชที่มีอาการรุนแรง 
Intervention  หมายถึง การบําบัดฉุกเฉินในชุมชน 
Comparison  หมายถึง ไมมีการเปรียบเทียบวิธีการบําบัด 
Outcome       หมายถึง  อัตราการเขารับการรักษาในโรงพยาบาล  
 
คําสําคัญที่ใชในการสืบคนหลักฐานเชิงประจักษมี ดังน้ี 
 1. Acute psychosis, severe mental illness  
 2. Mobile intervention, crisis Intervention, crisis outreach 
 3. Hospitalization, Admission 
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2.1.2 เกณฑการคัดเลือกหลักฐานเชิงประจักษ 
1. คัดเลือกหลักฐานเชิงประจักษที่ผานการประเมินคุณภาพ และมีความเขมแข็ง            

ในทุกระดับ ทั้งการทบทวนวรรณกรรมอยางเปนระบบ งานวิจัยเชิงทดลองแบบงานวิจัยเด่ียว และ
รวมถึงงานวิจัยก่ึงทดลองและงานวิจัยเชิงบรรยาย  

2. สืบคนหลักฐานเชิงประจักษ ที่ตีพิมพในระยะเวลา 15 ป ตั้งแต ค.ศ.1996 - ค.ศ. 2010  
3. คัดเลือกเฉพาะหลักฐานเชิงประจักษที่เปนฉบับสมบูรณ เพ่ือใหสามารถนํามา

วิเคราะหไดและเฉพาะเอกสารภาษาอังกฤษและภาษาไทย 
 
2.1.3 วิธีการรวบรวมหลักฐานเชิงประจักษ 
ผูศึกษาสืบคนหลักฐานเชิงประจักษจากฐานขอมูลและแหลงสืบคนที่เก่ียวของดังน้ี 
1. สืบคนจากฐานขอมูลอิเล็กทรอนิกส (E-database) ไดแก Systematic review ใน The 

Cochrane Library, ฐานขอมูลที่รวบรวมแนวปฏิบัติทางคลินิกใน Guidelines.gov งานวิจัยเด่ียว     
ใน CINAHL, PubMed, BMJ, ProQuest& Allied, Wiley InterScience 

2. สืบคนจากเอกสารอางอิงหรือบรรณานุกรมของเอกสารท่ีสืบคนไดอางอิงถึง 
 
 

2.2 วิธีประเมินคุณภาพและระดับหลักฐานเชิงประจักษ 
ในการคัดเลือกหลักฐานเชิงประจักษ จะตองมีการประเมินคุณภาพและจัดระดับ

หลักฐานเชิงประจักษ และประเมินแนวโนมในการนําไปใชในการปฏิบัติจริง  
 
2.2.1 ประเมินคุณภาพหลักฐานเชิงประจักษใน 3 องคประกอบ ของ Polit & Beck 

(2008) ไดแก  
1. ความสอดคลองกับประเด็นปญหาทางคลินิก (Clinical Relevance) โดยพิจารณาจาก

งานวิจัยตรงกับประเด็นปญหาทางคลินิก สามารถชวยกระบวนการตัดสินใจของพยาบาล มีการ
ทดสอบสมมุติฐานที่มีความสอดคลองกับประเด็นปญหาทางคลินิก พยาบาลมีเอกสิทธ์ิในการปฏิบัติ
เพ่ือการแกไขปญหาตามขอบเขตการปฏิบัติพยาบาลและงานวิจัยมีกระบวนการเก็บขอมูล สามารถ
นํามาใชไดจริงในคลินิก 

2. การมีความเหมาะสมหรือมีคุณคาในเชิงของศาสตร (Scientific merit)  โดยพิจารณา
จากแหลงตีพิมพ ผูทําการวิจัย ทุนสนับสนุน คุณภาพงานวิจัย ไดแก ชื่อเร่ือง ปญหาและเหตุผล       
ที่ทําการวิจัย กรอบแนวคิด วัตถุประสงคการวิจัย การทบทวนวรรณกรรม การระบุประชากร
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เปาหมาย วิธีการวิจัย การรับรองจากคณะกรรมการสิทธิมนุษยชนเกี่ยวกับการทดลองในมนุษย     
การประเมินผลลัพธหลักเหมาะสม การใชสถิติในการวิเคราะห ผลการวิจัยตอบคําถามการวิจัย และ
มีการระบุขอจํากัดของการวิจัย  การอางอิงถึงประชากรและขอเสนอแนะในการนําไปปฏิบัติ และ
ขอเสนอแนะอยูภายใตขอบเขตของขอคนพบจากการวิจัย 

3. แนวโนมที่จะนําไปใชไดในการปฏิบัต ิ (Assessing Implementation Potential)        
ซ่ึงการประเมินมี 3 มิติหลัก คือ 

3.1 การเทียบเคียงความรูสูการปฏิบัติ (Transferability of finding) 
พิจารณาโดยคํานึงวา นวัตกรรมมีความเหมาะสมกับหนวยงาน กลุมประชากรในหลักฐานหรือ
งานวิจัยตาง ๆ มีความคลายคลึงกับกลุมประชากรหนวยงานหรือไม ปรัชญาในการดูแลกลุม
ประชากรของหนวยงานกับในหลักฐานเชิงประจักษหรืองานวิจัยมีความคลายคลึงกันหรือไม และ
การนําขอเสนอไปใชจะสามารถประเมินประสิทธิผล เชน เกิดผลหรือมีประโยชนกับผูปวยจํานวน
มาก นวัตกรรมมีวิธีการและการประเมินผลท่ีไมยาวเกินไป  

3.2 ความเปนไปไดในการนําไปปฏิบัติในสถานการณจริง (Feasibility 
of Implementation) พิจารณา โดยคํานึงถึงวาพยาบาลใชนวัตกรรมน้ีไดหรือไม  เปนวิธีที่ยุงอยาก
ซับซอน ในการนําไปปฏิบัติหรือไม  ความเปนไปไดในเชิงสภาพแวดลอม ทรัพยากรเก้ือหนุน         
ผูมีสวนเก่ียวของคัดคานหรือรวมมือดวยหรือไม  ฝายบริหารสนับสนุนใหมีการนําเสนอแนะน้ัน    
มาใชในหนวยงานหรือไม รบกวนงานประจําที่เคยปฏิบัติหรือไม มากนอยเพียงใด นอกจากน้ี        
ถาขอเสนอแนะจําเปนตองฝกการปฏิบัติการพยาบาลเพ่ิมเติม ตองใชอุปกรณหรือส่ิงอํานวย        
ความสะดวกอ่ืน ๆ เพ่ิมเติม ตองประเมินวาหนวยงานมีความพรอมในการจัดหาอุปกรณดังกลาว
หรือไม และมีเคร่ืองมือในการประเมินผลลัพธทางคลินิกที่เหมาะสมหรือไม 

3.3 ความคุมทุนคุมประโยชนเมื่อนําไปใช (Cost-benefit ratio) พิจารณา
โดยคํานึงถึงเร่ืองตอไปน้ี นวัตกรรมท่ีใชเกิดความเส่ียงหรืออันตรายกับผูรับบริการหรือไม            
เกิดประโยชนดานใดกับผูรับบริการ การประเมินคาใชจายที่เกิดข้ึนทั้งในสวนที่เปนวัสดุอุปกรณ
และอ่ืนๆ เชนเวลา บุคลากร คาใชจายในการฝกอบรม เปนตน และประโยชนจากการนํานวัตกรรม
มาสูองคกร  

 
2.2.2 การประเมินระดับความนาเชื่อถือของหลักฐานเชิงประจักษ (Level of evidence) 
เกณฑการประเมินจัดลําดับความเขมแข็งของหลักฐานเชิงประจักษ  (Strength)          

ตามระบบการจัดลําดับความเขมแข็งหลักฐานเชิงประจักษของ เมลนิคและไฟเอาท- โอเวอรฮอลท 
(Melnyk & Fineout- Overholt, 2005) แบงเปน 7 ระดับ ไดแก 
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ระดับ 1: หลักฐานจากการทบทวนงานวิจัยอยางเปนระบบ (Systemic Review)         
การวิเคราะหเม-ตา จากงานวิจัยเชิงทดลองท่ีมีการสุมและมีกลุมควบคุมทั้งหมด (Randomized 
controlled trial, RCT) 

 ระดับ 2: หลักฐานจากงานวิจัยเชิงทดลองที่มีการสุมและมีกลุมควบคุม มีการออกแบบ
งานวิจัยอยางดี (Randomized controlled trial, RCT) 

 ระดับ 3: หลักฐานที่ไดจากงานวิจัยก่ึงทดลองท่ีมีกลุมควบคุม มีการออกแบบวิจัย   
อยางดี แตไมมีการสุม (Controlled trial, without randomized) 

 ระดับ 4: หลักฐานท่ีไดจากงานวิจัยที่เปนการศึกษายอนหลัง หรือติดตามไปขางหนา   
ที่มีการออกแบบงานวิจัยอยางดี (case controlled and cohort studies) 

 ระดับ 5: หลักฐานที่ไดจากการทบทวนวรรณกรรมอยางเปนระบบของงานวิจัย        
เชิงบรรยายหรืองานวิจัยเชิงคุณภาพ (descriptive and qualitative study) 

 ระดับ 6: หลักฐานที่ไดจากงานวิจัยเด่ียวที่ เปนงานวิจัยเชิงบรรยายหรืองานวิจัย         
เชิงคุณภาพ 

 ระดับ 7: หลักฐานที่ไดจากกลุมผูเชี่ยวชาญในกลุมวิชาชีพเฉพาะ และ/หรือรายงาน  
จากผูทรงคุณวุฒิเฉพาะเร่ือง ซ่ึงจัดเปนลําดับสุดทาย ในกรณีที่ไมมีทั้งงานวิจัยเชิงปริมาณและ
งานวิจัยเชิงคุณภาพในหัวขอน้ันๆ 

จากวิธีดําเนินการที่กลาวมาแลวขางตน ประเด็นสําคัญของวิธีดําเนินการคือ วิธีการ
สืบคนหลักฐานเชิงประจักษตามกรอบแนวคิดของ PICO (PICO Framework) และการกําหนด
ขอบเขตการสืบคนใหมีความถูกตองเหมาะสมเพ่ือใหไดหลักฐานเชิงประจักษที่มีคุณภาพตามท่ี
ตองการศึกษา และวิธีการที่ใชในการประเมินคุณภาพและระดับของหลักฐานเชิงประจักษ             
ซ่ึงประเมินตามเกณฑของ เมลนิคและไฟเอาท- โอเวอรฮอลท (Melnyk & Fineout- Overholt, 2005) 
มีความสําคัญในการพิจารณาตัดสินใจตอระดับความนาเชื่อถือของหลักฐานเชิงประจักษในการ
นําไปเปนแนวทางปฏิบัติในการใหการดูแลผูปวย  
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et al. (2005). The outcomes of psychiatric crises before and after introduction of a crisis 
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�����%��� 4: Guo, S., Biegel, D. E., Johnsen, J.A., & Dyches, H. (2001). Assessing the 

impact of mobile crisis services on preventing hospitalization. Psychiatric Services, 52: 223-228. 
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#��#�
�
ก2-$������ก
�
���ก
��
����ก4�,%q�'�	
�
� (psychiatric emergency room) �5�' 11 ��"+%��ก �+'
(~'�(��

� 1995 �1
%�% 110 #% �
ก��8'�
� 4,372 #% ���#����"+กก��5
���+' �
ก2-$������ก
�
���ก
��
����ก4�,%��
�% (the mobile crisis service) �5�' 11 ��"+%��ก �+'(~'�(��

� 1997 
�1
%�% 110 #%  �
ก��8'�
� 1,757 #% q�	
/ก
����#-5����(� 7 ��� ��"0+,�$(���
ก���8' 2 ก��5
       

/��ก)����
"+%ก�%,%��"0+'�5+7(%/8#"+ ��b ��"8+�
�� +
	�����/0
/�
����ก4� (age at the time of 
crisis service) ก
���%��p�	���ก (������ก
�������ก
�

ก5+% (recency of prior use of services) 
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(������ก
�,�$�
������� ���ก
�k-ก�����5

/+
ก
��
'�����%��' (severe mental disability 
certification status)  �-(����+'ก
��1
���#"+ ก��5
#��#�
7�$���ก
��1
���,%�$+'p�ก�p�%�
"0+2-$
/
�
����ก4��
'������ ��$
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���ก
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����ก4��#�"0+%�/0,%��
�% (��ก+��$�	 �/
�����
�/� 7�$�ก5 
1) 2-$��/0	��
n,%ก
��1
����
����ก4� (#���
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�k�
'�2%ก
��1
���    
,%��	� crisis 7�$ ����$+'�(o%��#�
ก����
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'�$
%����
���� �


�k(���
�%�����%��p�	q�#
�
'������7�$ �


�k#��ก�+'����1
�%$
�/02-$���ก
��
	ก��/ (case management) 7�$)  
/�%$
�/0      
,%ก
���%��p�	 �����
�$+
-� (���
�%+
ก
�2-$(3�	 #��ก�+'2-$(3�	�5
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���ก
�
�1
���,%q�'�	
�
���"+7
5 �
'�2%ก
��1
���,%��	���ก4� ������ก
��
	ก��/+"0%6�/0�ก/0	�ก��
�
����ก4����0
���
 2) �	
�
��(o%2-$,�$���ก
��$
%	
����1
�%�%ก
�,�$
/ก
�(���
�%��"0+ก
�
��%��p�	 3) ������	*
/�%$
�/0ก1
ก���-��ก
�,�$���ก
��$
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���ก
�(���
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���%��p�	 ���   
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�
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��-�� ��++ก
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��
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/2-$q��b���*
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���ก
��
����ก4��#�"0+%�/0,%��
�%�������+��$+
-�
2-$(3�	����5'�

��ก�/
++ก7(,�$ก
��-�� � ����/0�ก������ ��"0+,�$ก
��-�� �

+
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� �������


+
ก
� q�	�5'�5+��$
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��/0��

��
 �����"0+
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�% �
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	 �/0+
ก
���%��'
�l'�5'�5+

���ก
���ก)
,%q�'�	
�
����0
���
  2�ก
�blก)
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 ก��5
2-$������ก
��/07�$���ก
�
���ก
��
����ก4��#�"0+%�/0,%��
�%��$
���ก
���ก)
,%q�'�	
�
��
	,% 30 ��% ���'�
����ก4� 
(�$+	�� 24.2) %$+	ก�5
ก��5
�/07�$���ก
����ก
��
����ก4�,%q�'�	
�
� (�$+	�� 32.6) +	5
'
/
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ก
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�
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'
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�
���$
���ก
���ก)
,%q�'�	
�
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����5
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/(mn�
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�$
	�%�+' (suicidal gesture) ��"+�	
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�����%��� 5: Dyches H., Biegel, D. E., Johnsen, J. A., Guo, S., Min, O.M. (2002). The 

impact of mobile crisis services on the use of community-based mental health services. Social 

work practice, 12(6): 731-751. 
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ก
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�/07�$������ก
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��ก)���+'2-$������ก
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�

����
������
�%���'
/�
����ก4� #����"+ก2-$������ก
����ก
��
����ก4�,%q�'�	
�
�

(~'�(��

� 1995 �1
%�% 1,187 �
	 �
ก 4,660 �
	  ���#����"+ก2-$������ก
����ก
��
����ก4� 

,%��
�%�5�' (~'�(��

� 1997 �1
%�% 1,187 �
	 �
ก 1,888 �
	 q�	���#-5����(� 7 ��� 

��5%��/	�ก��'
%����	��"0+'�/0 4 ���5
ก��5
���+	5
'��8'�
��(o%��b�
	

กก�5
��b�n�' �(o%�%2���1
 

(Affrican Americans) 

กก�5
�%2���
� (Caucasians) +
	��p�/0	#"+ 36 (~ ก��5
���+	5
'�(o%2-$(3�	

q�#�������-'�/0��� �+'�'

 7�$�ก5 q�#����
'+
�
�* (affective psychosis) ���+�%��� 3 7�$�ก5 

(mn�
�
กก
�,�$	
��"+���
 (Alcohol or drug problem) ���

กก�5
#�l0'�+'ก��5
���+	5
'
/(mn�


�
กก
�,�$�
������� �-(���ก
��1
��� ,�$�-(���ก
��1
����
����ก4��#�"0+%�/0,%��
�% (Mobile 

crisis service) ��5%��/	�ก��'
%����	��"0+'�/0 4 q�	2��
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�blก)
���5
  +���
ก
���$
������ก
�

����

ก
���ก)
+	5
'�5+�%"0+',% community mental health services ���'�ก���
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/�
����ก4� �/07�$������ก
����ก
��
����ก4��#�"0+%�/0,%��
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��/07�$���ก
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�
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/#�
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'              

+	5
'
/%�	�1
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��$
������ก
�����
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���ก)
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�����%��� 6: Scott, R. L. (2000). Evaluation of a mobile crisis program: effectiveness, 

efficiency, and consumer satisfaction. Psychiatric service, 51(9): 1153-1156. 
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��0((�)��l��
กก
���%���
)'+'��ก�
��#�%(�)��ก*+ 
ก
�blก)
#��8'%/8  2-$blก)
�$+'ก
�blก)
�-(���ก
��1
����
����ก4�,%��
�%            

�
ก���ก&
%���'(����ก)*�/0
/+	-5,%(m�����%��"0+�(o%�$+�%�%1
,%ก
�������ก
� ,�$��

��
ก��
����	
ก����������+'�%5�	'
%�����
�% �


�k,�$���ก
�7�$+	5
'#�+�#��
  (�+���	     
��8'�5+���2-$(3�	���2-$�ก/0	��$+' q�	���5
ก
��1
����
����ก4��#�"0+%�/0,%��
�% (Mobile crisis 
services) �(o%�-(���ก
��1
����1
����2-$(3�	�������/0�$+',�$ก
�(���
�%�/0k-ก�$+'�
5%	1
���,�$ก
�
�-���

(mn�
���#�

�$+'ก
����%�8%�+'2-$(3�	 el0'���5�	,�$2-$(3�	7�$������ก
�+	5
'�����.� 
(�+���	���%1
�5'2-$(3�	��ก4�

q�'�	
�
� k"+�5
�(o%�-(���ก
��1
���
/(��q	�%*

ก�1
����
2-$(3�	�/0
/�
����ก4�,%��
�% (Joy, Adams, & Rice, 2009) �
กก
���'�#�
��*���ก&
%���'(����ก)*
��8' 6 ��"0+' 2-$blก)
7�$���((����.%�1
#�n7�$��'%/8 

 
1. ��ก)��2-$(3�	�/0#��7�$���ก
��1
�������
����ก4� #"+2-$(3�	q�#������             

q�#+
�
�*�(�(��%�+'��8� q�#el
�b�$
 q�#����
กก
�,�$	
����
������� el0'
/+
ก
�(���
�
��+% ��'2�� �'���'��ก$
��$
���%��' 7
5�


�k#��#�
�%�+'7�$
/q+ก
��(o%+�%��
	�5+�%�+'
���2-$+"0%   ��"+2-$(3�	�/0
/��ก)�� el
7
5#5+	�-$�lก��� ��"+el
�b�$
��/0	'�5+ก
��1
�$
	�%�+' ก
�blก)

�/025
%

���5


กก�5
#�l0'�+'2-$(3�	#"+2-$�/0,�$�
������� ��"+ �(o%2-$(3�	�������/0,�$�
��������5�

�$�	 (Dyches, Biegel, Johnsen, Guo & Min, 2002) ก
��/02-$(3�	7
5�


�k�-���%�+'7�$ �5'2�,�$ 
�ก�(o%��	"0+��"+k-ก2-$+"0%�1
�$
	,%�
	���'7�$  ���/ ��"+ �

��ก,%#�+�#�����"+��
�%�/0�#	    
�1
�%$
�/0�-��2-$(3�	ก.7
5�


�k�-���5�	���"+2-$(3�	7�$ �$+'
/ก
�����
����ก
���"0+,�$2-$(3�	7�$���
ก
���ก)
+	5
'��5'�5�% (Johnson et al., 2005)   

 
2. ก
��
'�2%ก
��-�� 
/ก
�ก1
�%��(o%%q	�
	,%��"0+'�+'�-(���ก
��1
�%�%ก
� 

ก
������8'�/
�-�����ก
�++ก,�$���ก
� ก
�(���
%'
%���ก
��5'�5+ก
��-���/0�����% ก
����/	

#�

��$+
�+'�/
,�$
/#�

�-$#�

�


�k,%ก
��-��2-$(3�	������,%�
����ก4�7�$��+�           
24 ��0�q
' ��
��8'
/ก
����/	
�$+
-�(������2-$(3�	 ��"0+,�$�(o%�$+
-��"8%&
%,%ก
�,�$���ก
� 
(Johnson et al., 2005)   

 
3. �-(����+'�/
�1
����
����ก4�,%��
�%�/0
/(�����r�2� ��ก
���$
���ก
���ก)
  

,%q�'�	
�
�
/ 3 ��ก)��#"+ 



���������	
��	 
�
���	
��	
���� �	.
. (ก
��	
�
�����
�������������) / 33  

3.1 �/
�p�
���#�
ก��+'q�'�	
�
� el0',%�5�'���
�
�ก
��/0
/
��#�
ก�#5+%�$
'��$+
�/
�/07(�-��2-$(3�	�/0�$
%+
����,%�-(�+'�/
�	
�
�(���1
�k EMS 1 #% 
����	
�
������� 1 #% �5�%,%�5�'%+ก���
�
�ก
� +
�����/
,%�-(����+'�/
�	
�
�    
(���1
�k EMS 1 #%����	
�
��5'�5+ +/ก 1 #% (Johnson et al., 2005) 

3.2  �/
��#�
ก��$
%����
��+'q�'�	
�
��5�
ก���1
���,%�"8%�/0      
,%ก��/�/0�1
���,%�"8%�/0��2-$(3�	,%��
�%ก5+% ��"+2-$(3�	
/�4��ก��
��%��' �$+'ก
�2-$�1
%
n   
,%ก
����ก
�ก��2-$�/0
/+
��r+�%��
	7�$,%#�+�#�+' (Scott, 2000)  

3.3  �/
����
��+'q�'�	
�
��5�
ก���%5�	+
�
�
�#���"+�%5�	
�%���%�%+"0%,%�"8%�/0 ,%ก��/�/0
/��$
�%$
�/0(���1
ก
�
/7
5��/	'�+ ��5�$+'�(o%+
�
�
�#��/07�$���
ก
���ก,%ก
��5�	���"+2-$(3�	,%��	���ก4� 
/#�

�1
%
n,%ก
��5�	���"+2-$�/07�$���+�%��
	��"+   

/�4��ก��
+�%��
	��5% �%5�	��ก)
#�

(�+���	��5% �%5�	+
�
(�+'ก�%��������
�
r
����	 
+
�
�
�#��
r
����� (Guo, Biegel, Johnsen, & Dyches, 2001) 

 
4. ก
����/	
#�

��$+
�+'�/
,�$���ก
��
����ก4��
'������,%��
�%%�8% 2-$�/0+	-5  

,%�/
��ก#%�$+'
/#�

�-$,%��"0+'q�#�
'������ +
ก
� 
/��b%�#���/0k-ก�$+'�ก/0	�ก���
��q�#         

/#�

�


�k,%ก
��-��2-$(3�	������p�ก�p�% ��
��8'�$+'
/#�

�-$�����ก)��p�
��/0�1
�(o%       
�+'��5���%$
�/0�$�	��5%  

4.1 �

��ก�/0���$+'++ก7(,�$���ก
�,%�"8%�/0��ก#% �$+'#1
%l'kl'#�


(�+���	��8'�+'2-$(3�	 2-$(������'
% n
�� ���2-$�ก/0	��$+' ��'%�8%�$+'
/ก
���ก+��
�/
p�ก�p�%          
kl'��r/ก
��1
����-�����ก
�#��#�
�k
%ก
��* ��"0+(�+'ก�%+�%��
	�/0+
��ก���l8%ก��2-$(3�	���           
2-$,�$���ก
�,%�
����ก4� (Johnson et al., 2005) 

4.2 2-$%1
�/
�(o%2-$ ��/0	��
n�$
%ก
����ก
��
����ก4��
'������ 
#���
�����+'2-$��/0	��
n#"+ �


�k�
'�2%ก
��1
���,%��	� crisis 7�$ ����$+'�(o%��#�
ก�
���
�/��
'�$
%����
���� �


�k(���
�%�����%��p�	q�#�
'������7�$ �


�k#��ก�+'���      
�1
�%$
�/02-$���ก
��
	ก��/ (case management) 7�$ 
/�%$
�/0,%ก
���%��p�	 �����
�$+
-� (���
�%
+
ก
�2-$(3�	���#��ก�+'�5

/�%�q%$
���$+'��$
���ก
��1
���,%q�'�	
�
���"+7
5 (Guo, Biegel, 
Johnsen, & Dyches, 2001) 

4.3 �	
�
��/0++ก7(ก���k���ก
��
����ก4� �1
�(o%�$+'7�$���ก
�
��ก+��
�$
%ก
�����
�	
������,%�
����ก4� ����


�k(���
�%2�ก
�,�$	
7�$ ��"0+,�$
�


�k���ก
��1
����-���$�		
k$
�1
�(o%��"0+,�$+
ก
��
'����'� � ����ก������ ��"+
/+
ก
�    
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�
'����'�,%���
�5+

 ����


�k+	-5�$
%7�$ (Guo, Biegel, Johnsen, & Dyches, 2001; Dyches, 
Biegel, Johnsen, Guo & Min, 2002; Johnson et al., 2005) 

 
5. ก����%ก
��1
�%�%ก
���"0+,�$ก
��-��2-$(3�	�
����ก4�7�$+	5
'#�+�#��
 ���

�5+�%"0+'��"0+(�+'ก�%ก
��ก���
����ก4�e81
 ��5'�(o% 4 ��	� 7�$�ก5 1) ��	���ก4� �(o%ก
�,�$���ก
�
p�ก�p�% � ����ก������ 2) ก
��
'�2%�ก$(mn�
 (Planning) ��"0+�5'����
ก
�(���������'�
����ก4�
���(�+'ก�%+
ก
���%��'�%�ก���
����ก4�e81
  3) ก
�,�$ก
��-���ก$(mn�
 (Intervention)         
+	5
'�5+�%"0+' ��	�%/8+
��$+'��$
7(�-��2-$(3�	

กก�5
��%�� 1 #��8' 4) ��	���8%���(mn�
 
(Resolution) �(o%ก
��
'�2%�1
�%5
	2-$(3�	el0'���$+'
/ก
��5'�5+���ก
�(���
%'
%�/0�/����5
'
�/
���ก
��
����ก4�����/
�-���5+�%"0+',%��
�% el0'ก
��
'�2%ก
��1
�%5
	 #��ก���1
��8'��5
��	���ก�/0���0
,�$���ก
�2-$(3�	,%�
����ก4� (Johnson et al., 2005) 

 
6. 2�ก
��1
����
����ก4�,%��
�%���5
 ก
��1
����


�k��+���
ก
���$
���ก
�

��ก)
,%q�'�	
�
��+'2-$(3�	�������
"0+(���
�%2��(o%��	����
 6 ��"+% (Guo, Biegel, Johnsen, 
& Dyches, 2001; Dyches, Biegel, Johnsen, Guo & Min, 2002; Johnson et al., 2005) ������5
       
2-$
/�
����ก4��/07�$������ก
����ก
��
����ก4��#�"0+%�/0,%��
�% 
/+���
ก
���$
������ก
�����


ก
���ก)
+	5
'�5+�%"0+'

กก�5
2-$������ก
��/07�$���ก
����ก
��
����ก4�,%q�'�	
�
� �%"0+'�
ก   

/ก
�(���
%'
%����5
'�/
�������#�"0+%�/0ก���/
��������
�%��8'��5��	���ก4� ���1
,�$2-$(3�	
7�$���ก
��5'�5+7(������ก
���������
�%7�$

ก�l8% ��ก
���$
���ก
���ก)
,%q�'�	
�
�                   
���'�
����ก4��'7�$  (Dyches, Biegel, Johnsen, Guo & Min, 2002) 

�$
%2����r*�+' ���5
 ก
����ก
��
����ก4�,%��
�% �


�k��$
'#�

�l'�+,�
,�$�ก52-$������ก
����2-$,�$���ก
���5% �1
��� 

กก�5
ก
����ก
��
����ก4�,%q�'�	
�
� (Scott, 
2000) 

 
7. (����.%�/0#�����
��
 ���5
2-$������ก
��/0�5'�5+q�	����ก��

	 2-$������ก
��/0
/

(mn�
���'�5
�/�/0���1
�$
	�%�+' (Suicidal gesture) ��"+�	
	

�1
�$
	�%�+' ��"+ ��5%�
	 
(agitation) ��"+ ���กก�'�� ��
��8'2-$(3�	�$+	q+ก
� ��5% 2-$7
5
/�
	7�$ 2-$�/07
5
/�/0+	-5+
b�	 ����$
���
ก
���ก)
,%q�'�	
�
�

กก�5
2-$������ก
��/07
5
/(m���	���5
%/8 (Guo, Biegel, Johnsen, & Dyches, 
2001) 
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3.4 ���&�)�

 (Recommendations) 
�
กก
�����%'
%����	�/0�ก/0	��$+'ก��ก
��1
����
����ก4�,%��
�%�1
����2-$(3�	   

������ ��"0+(�+'ก�%+�%��
	�+'2-$(3�	���2-$�/0�ก/0	��$+' ��ก
���$
���ก
���ก)
,%q�'�	
�
� 
��8'�
� 6 ��"0+' %1


���#�
��*�����'�#�
��*�%"8+�
 ��$����5

/�%�q%$
�/0��%1


(���,�$,%ก
�
�ก$(mn�
2-$(3�	�������/0
/�
����ก4�,%�%5�	'
%,%q�'�	
�
������(&
�-
��/02-$blก)
(������'
%
+	-5 el0'
/�	
�
������� 1 #% 
/���	*��0�7(����	
�
����
�/�,�$ก
��-��2-$(3�	p�ก�p�%,%�2%ก
+����� ����p�ก�p�%���,%��
�% 
/�	
�
����
�/��+'�/
����ก
����	*p�ก�p�% (EMS)                 
�(o%2-$++ก,�$���ก
� � ����ก������7�$��+� 24 ��0�q
' #��8'�� 1-2 #% 
/���	*�(o%�/0(�lก)
���k$

/
(mn�
p�ก�p�%�
'������ �


�k(�lก)
������	*�
กq�'�	
�
����������	�-
��
'q��b���*        
7�$�$+�%�%1
�/07�$�
กก
���'�#�
��*'
%����	
/��'%/8  

 
1. ก�0-����(m�,�������� ��������ก
���&��������2
�)��กn$"�#0�#� 7�$�ก5 2-$(3�	������ 

�/0
/+
ก
��
'�����%��' ��8'�/0
/+
ก
�(3�	#��8'��ก���+
ก
�ก1
����e81
 
/�
����/0	'�/0���1
�$
	����+' 
��"+�1
�$
	2-$+"0%���0
�l8%��"0+	6 �5'2�,�$ �ก�(o%��	"0+��"+k-ก2-$+"0%�1
�$
	,%�
	���' ���/ ��"+ 
�

��ก,%#�+�#�����"+��
�%�/0�#	�1
�%$
�/0�-��2-$(3�	7
5�


�k�-���5�	���"+2-$(3�	7�$ �$+'
/
ก
�����
����ก
���"0+,�$2-$(3�	7�$���ก
���ก)
+	5
'��5'�5�% (Johnson et al., 2005) (����� 4)  

 
2. ��
#�ก����

�����&�  #���(o%����/
�����
�/� (Multidisciplinary)  ���      

�/
���
�
 (Interdisciplinary) 
/+
�
�
�#��5�
�$�	 ��"0+�5�
,�$���ก
��
"0+�1
�(o% �%"0+'�
ก
q�'�	
�
���
�% 
/+���
ก1
��'%$+	 ��#�
ก��/0�


�k�5�
�/
7�$�ก5 �	
�
������� ���	*��0�7( 
�	
�
�(���1
�$+'p�ก�p�% �����ก� ����	
�
����
�/��+'�/
����ก
����	*p�ก�p�%(EMS)    
el0'�(o%�

��ก���ก�/0++ก,�$ก
��-��2-$(3�	�/0
/�
����ก4�,%��
�% el0'�1
�(o%�$+'
/#�

�-$���
#�

�


�k,%ก
�����
�	
�1
����2-$(3�	,%�
����ก4��

#1
��0'ก
���ก)
�+'���	* ���       
�/
#�����0
�

��ก+"0%�/0�1
�(o% ��
kl'�

��ก�/
#%+"0%6�/07
5,�5��$
�%$
�/0�+'q�'�	
�
� ��5% 
�1
��� +
�
�
�#�el0'�(o%2-$
/b�ก	�
�,%��
�% (�1
����,%�"8%�/0 7�$�ก5 �/
ก-$��	 ���+
�
�
�#� 
��5% +
�
�
�#��
r
�����) (Scott, 2000; Guo, Biegel, Johnsen, & Dyches, 2001; Dyches, Biegel, 
Johnsen, Guo & Min, 2002; Johnson et al., 2005) (����� 4)  
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3.  ���
���%��
#�ก���  
�

��ก�/
�1
����-��2-$(3�	�/0
/�
����ก4�������(��ก+��$�	 �/
�����
�/����

�/
���
�
 el0'
/���
�,%ก
�,�$ก
��-����ก�5
'ก�% ��'%/8 
3.1 2-$ ��/0	��
n�$
%ก
����ก
��
����ก4� �1
�%$
�/0�(o%����%$
�/
       

+
��(o%�	
�
������� ������	* %�ก��'#
�'�#�
��* �	
�
����
�/����$+'
/�$+
-�2-$(3�	������  
,%�"8%�/0���#�

���2���+� q�	
/ก
�(���
%'
%ก���	
�
���������
�% ��"0+�(o%�$+
-��"8%&
%
�+'2-$(3�	(��ก+�ก
�(���
�% #��ก�+'2-$(3�	��"0+,�$,%ก
��
'�2%�1
����-��,%�
����ก4� ���
�(o%2-$���ก
��
	ก��/�1
����2-$(3�	�/0
/�
����ก4� (Guo, Biegel, Johnsen, & Dyches, 2001)      
(����� 4) 

3.2  ������	* �1
�%$
�/0�(o%2-$,�$#1
(�lก)
,%ก
�,�$���ก
��$
%	
���
ก
�(���
�%2-$(3�	�������/0
/�%�q%$
�$+',�$�-����ก)
���2-$(3�	,%��"+�5'�5+ก��/�ก�%b�ก	�
�
�+'q�'�	
�
���
�%�ก5���	*��0�7(  

3.3  ���	*��0�7( 
/�%$
�/0ก1
ก���-��ก
�,�$���ก
��$
%	
�ก5�	
�
�    
2-$,�$ก
��-��2-$(3�	 � ����ก������ ���#��ก�+'2-$�/0
/�%�q%$
�$+',�$�-����ก)
���2-$(3�	,%��"+   
�5'�5+ก��/�ก�%b�ก	�
��+'q�'�	
�
���
�% (Scott, 2000; Guo, Biegel, Johnsen, & Dyches, 
2001; Dyches, Biegel, Johnsen, Guo & Min, 2002; Johnson et al., 2005) (����� 4) 

3.4  �	
�
����
�/� 
/�%$
�/0(���
�%���#��ก�+'2-$(3�	�5�
ก��
2-$��/0	��
n�$
%ก
����ก
��
����ก4� ���,�$���ก
��$
%	
�

#1
��0'���	* ����1
�%$
�/0����
�	

���(���
�%2��$
'�#/	'�
ก	
 �
"0+++ก,�$���ก
��-�� � ����ก�������5�
ก��2-$��/0	��
n�$
%ก
�
���ก
��
����ก4� ,%ก��/2-$��/0	��
n�
����ก4�7
5,�$�	
�
������� �1
�(o%�$+'
/�	
�
����
�/�
++ก,�$���ก
���"0+�1
�%$
�/0����
�	
 � ����ก������ (Johnson et al., 2005) (����� 4) 

3.5  �1
��� 
/�%$
�/0++ก,�$���ก
��5�
ก���/
��#�
ก��
r
����� ��"0+
���ก
�ก���4��ก��
ก$
��$
��+'2-$(3�	��"+�
	'
%����ก
��*�5+�/
�1
����
����ก4��
"0+��2-$(3�	  
�/0�'��	�5
+	-5,%�
����ก4� ����+#1
�%�%1
,%ก
��-��2-$(3�	,%��
�%ก5+%�/0�/
��ก4��#�"0+%�/0     
��7(kl' (Scott, 2000) (����� 4)  

3.6  ��#�
ก�+"0%6,%�/
 ��5% %�ก��'#
�'�#�
��* %�ก+
�/��1
��� 
2-$�%���%�%,%�kp�ก�p�% el0'
/(����ก
��*ก
��-������
� �-����'#
 ��"+
/(����ก
��*�$
%ก
�
�-��(mn�
����
����

ก5+% el0'2-$#��#�
�/
���
��
,�$��$
�5�
�(o%�

��ก�/
,%ก
�,�$���ก
� 
(Johnson et al., 2005) (����� 4) 
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4.  ก
��$��,���
�.����"�ก
�"'����ก
���กn$���������� 
4.1 �$+'
/ก
�ก1
�%�%q	�
	�ก/0	�ก���/
�����
�/���
��8'+
�
�
�#� 

�5
#��
/,#��$
'  ���ก1
�%����
��%$
�/0�+'�

��ก�/
,�$
/#�

�����% 
4.2  ���/	
#�

��$+
�+'��#�
ก� �$+'
/ก
�,�$#�

�-$#�

��$
,����

���%
��ก)���#�
ก�,%ก
��-��2-$(3�	������,%��	���ก4�,�$
/#�

��$+
 ,%��ก���
��%$
�/0
�+'�

��ก��5% 

4.2.1 2-$#��#�
�/
�$+'�(o%2-$ ��/0	��
n�$
%ก
����ก
�      
�
����ก4������� �/07�$���
+
+1
%
� �%$
�/0  el0'���$+'7�$ก
�����+'ก
���ก+��
�$
%ก
����ก
�    
�
����ก4������� ��5% �	
�
������� (Guo, Biegel, Johnsen, & Dyches, 2001) (����� 4) 

4.2.2  � 	 
 � 
 � �/0 + + ก , �$ � �� ก 
 � � % � k � 	 
 � 
 � � �"0 +            
7(,�$���ก
� � �/0�ก������ �$+'�1
�%$
�/0����
�	
���(���
�%2��$
'�#/	'�
ก	
 ก
��-�� ��8'�
��
��ก4��
'������ ���(mn�
����
��
'ก
	�%"0+'�
ก2-$(3�	+
���(mn�
�
'ก
	�5�
�$�	 ��5%        
�/0�	
	

�5
����
	 ��"+7�$����
��������ก�%�%
� (Overdose) �	
�
��$+'�


�k�-��         
�
����ก4��
'ก
	�5�
ก��ก
��-���
'�$
%�4��ก��
���+
�
�*�

(mn�
�/0�� (Johnson et al., 
2005) (����� 4) 

4.2.3 ���	*�$+'
/#�

�-$�����ก)�,%ก
��1
���2-$(3�	        
,%�
����ก4��
'������  

4.2.4 �

��ก,%�/
��ก#%����#�"+�5
	�/0�ก/0	��$+' ��5% 
�1
��� +
�
�
�#� ��$
�%$
�/0 EMS �$+'7�$���#�

�-$�ก/0	�ก���
��q�#�
'������ ก
��1
�����ก)
 
,%�
����ก4� 
/��b%#���/0k-ก�$+'�ก/0	�ก��ก
���.�(3�	�
'��� �1
�����

��ก�/0++ก7(�-��2-$(3�	        
� ����ก������ �$+'7�$���ก
���ก+��
�$
%��ก)�,%ก
��-���%�+' (�+'ก�%2-$(3�	���2-$�ก/0	��$+'    
q�	�p�
�2-$(3�	�/0
/�4��ก��
ก$
��$
���%��' (Scott, 2000) (����� 4) 

4.3 # � 
 
 � �$ + 
 � + ' �$ + 
- � 2-$ �� � � �� ก 
 �  � 	 
 � 
 � �� � � � � �� 
 � %                  
el0'(���
%'
%ก���/
��ก4��#�"0+%�/0 #��
/ก
�������/	
�$+
-���"8+'�$%�+'2-$(3�	������,%�"8%�/0   
��5% �$+
-�(�������5�%��� (������ก
���ก)
 +
ก
�%1
ก5+%ก
�ก1
 ���� �$+
-�n
��2-$�-��              
���5'�%���%�%,%��
�% ����$+
-��1
�(o%+"0%6 �/0�5�	,�$�


�k,�$ก
��5�	���"+2-$(3�	              
,%�
����ก4�7�$+	5
'
/(�����r��
�

ก�l8% (Guo, Biegel, Johnsen, & Dyches, 2001) (����� 4) 
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5. ��(&����%ก
��

���"�2
�)��กn$"�#0�#� ก
�����/
++ก,�$���ก
������
��

�
ก��ก)��(mn�
���#�

��%��'�+'2-$(3�	 �5�'���
�1
'
% ��#�
ก��������	
ก��/0
/             
el0'�


�k,�$���ก
�,% 3 ��ก)��#"+ 

5.1 ก
����ก
�����/
�ก$7��
����ก4�,%��
�% (Crisis resolution 
team) �(o%�/
�1
'
%�/0
/���0
��$


,%�/
��������
�% �

��ก�/
(��ก+��$�	 �/
�����
�/��/0
/
�p�
���$
�%$
�/0�
r
������(o%2-$,�$���ก
� �(o%�/
�/0�����8'�l8%

q�	�p�
� �

��ก�/

/���
�
�%$
�/0�%5%+% �1
����q�'�	
�
����������	�-
� ��
/2-$ ��/0	��
n�$
%ก
����ก
��
����ก4� 
�	
�
� ������	* %�ก������	
 %�ก�'#
�'�#�
��* ��� %�ก+
�/��1
���  2-$�%���%�%,%�kp�ก�p�% 
�(o%�

��ก�/
 (Johnson et al., 2005; Joy, Adams & Rice, 2009) (����� 4, 2) ��5k$
�(o%
q�'�	
�
������(&
�-
� ��
/�	
�
� ������	* �/0�1
'
%�%5�	p�ก�p�% ���/��"+�%5�	��ก4�
���/��"+��$
�%$
�/0�%5�	+"0%6,%q�'�	
�
��(o%�

��ก�/
 ���
/������	*�(o%2-$,�$#1
(�lก)
 
��"0+,�$ก
��1
�����	���8% �/0�$
%�����$
�$% (providing short-term intensive home treatment) ก
�
(������'
%��,�$���ก
���+� 24 ��0�q
' 
/�

��ก�/
++ก,�$���ก
� � ����ก������#��8'��+	5
'%$+	   
2 #% q�	
/2-$%1
�/
�(o%2-$�����%,�,%ก
��5'�

��ก�/
++ก,�$���ก
��

#�

��
��
ก��
�k
%ก
��* �

��ก�/
��
/�	
�
��(o%�

��ก���ก�/0++ก,�$���ก
� �%"0+'�
ก�$+'
/ก
�����
�	

�5�
�$�	 q�	2-$(3�	+
�7�$���ก
��	/0	
�$
%��
	#��8',%�%l0'��% ���7�$���ก
��-���%ก�5
�
��
��ก4���k-ก���ก
� (the crisis had resolved) (Johnson et al., 2005) 
/���	*��0�7(�(o%�

��ก��"+
�(o%����%$
�/
�/0�


�k����5+7�$��+� 24 ��0�q
'  (Guo, Biegel, Johnsen, & Dyches, 2001; 
Dyches, Biegel, Johnsen, Guo & Min, 2002; Johnson et al., 2005) (����� 4) 

5.2 �-(���ก
����ก
�����/
���ก
��
����ก4��#�"0+%�/0,%��
�% 
(Mobile crisis program) �(o%ก
����ก
����ก
��
����ก4�q�	++ก,�$���ก
� � ����ก������           
�
"0+
/2-$q��b���*

��$' ��"0+,�$ก
��-�����ก
�,�$�ก���
���
��� (stabilize the crisis) �

��ก�/

(��ก+��$�	�/
�����
�/� �/0�

��ก�/
�(o%��#�
ก�,%�%5�	'
%�
r
����� �5�
ก����#�
ก�
%+ก�%5�	'
%�
r
����� �(o%ก
��1
'
%�5�
ก�%����5
'�/
�	
�
�����������/
�1
��� 
/ก
�
����

ก
���ก)
 ��
��8'ก
���"0+
q	'��"+�5'�5+,�$7�$���ก
��-��,%��
�%��"+q�'�	
�
��5+7( 
q�	
/������	*�(o%2-$,�$#1
(�lก)
 q�	�	
�
�������,%�/
���ก
��
����ก4���(���
%'
%ก��
�1
����/0�����$'���� ���,�$#1
(�lก)
�
'q��b���*��"+���	�,%��"8+'�$% ���++ก7(	�'�/0�ก������   
�
"0+kl'�/0�ก������ �	
�
��������(o%2-$(���
�%+
ก
�2-$(3�	���,�$ก
��1
����-�� ��� ,�$ก
�(�lก)
 
� �/0�ก������ ��5k$
7
5�


�k���ก
�7�$���#���5
��/0	'�5+ก
��ก��+�%��
	�����
��
�5'��$
���      
ก
���ก)
,%q�'�	
�
� (Scott, 2000) (����� 4) 
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5.3 ก
����ก
��/0%1
��
�%��$


�5�
,�$���ก
� �(o%���ก
����ก
�     
�
����ก4��#�"0+%�/0 (Mobile crisis service) �

��ก�/
(��ก+��$�	�/
�����
�/� �����#�
ก�+"0%
�/0
/(����ก
��*ก
��-������
� �-����'#
 ��"+
/(����ก
��*�$
%ก
��-��(mn�
����
����    


ก5+% el0'2-$#��#�
�/
���
��
,�$��$
�5�
�(o%�

��ก�/
,%ก
�,�$���ก
� (Johnson et al., 2005; 
Joy, Adams & Rice, 2009) (����� 4, 2) 

 
6.  ก�)���ก
�"�ก
��

���2
�)��กn$ ��"0+��+
ก
��
'��� (�+'ก�%ก
���$
���ก
�

��ก)
,%q�'�	
�
� ���0
��8'��5��	��ก���
����ก4� ,�$ก
��1
����5+�%"0+' ����
'�2%�ก$(mn�

��	�	
���"0+(�+'ก�%ก
�ก1
����e81
 
/��8%�+%,%ก
�(������'
%��'%/8 (Johnson et al., 2005) (����� 4) 

6.1 �����
�$+
-� (Assessment) ���0
��8'��52-$�/0�����$'����#%��ก�+'
q�'�	
�
�el0'�(o%�	
�
�(���1
�2%ก+���������p�ก�p�% (���
�%�$+
-��k
%ก
��*��"8+'�$%       
�
ก2-$��$'���� ����
	'
%����ก
��*�ก5���	*��8',%���%+ก���
�
�ก
���"0+�5�
ก�%(���
�%
�k
%ก
��*�
���+'2-$(3�	�5

/(mn�
��5'�5�%�����%��'��/	',� ��"0+�
'�2%������/	
��#�
ก�
���+�(ก��*,�$��

��
ก���k
%ก
��*���k$

/(mn�
,%ก
������%,��


�k����5+�+#1
(�lก)

�
ก2-$��/0	��
n�+'q�'�	
�
�#"+ �	
�
������� ���k$

/+
ก
���%��'

ก,�$�5'(�lก)
������	*
(���1
+	-5�/0q�'�	
�
�(���1
��'�����
'q��b���*7�$ 

ก
�,�$���ก
���"0+���
����ก4� � ����ก������ �
"0+7(kl'����/0�ก������ 
�$+'
/��#�
ก�,�$ก
��5�	���"+2-$(3�	+	5
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ก��������������ก�� !"��"! 
��#���$�%�&��'��(�" ()*+,��ก��(-%���ก	� !.�/)����� :             
ก��)��������#��ก1�!("�/���'�ก	
 
COMMUNIITY- BASED CRISIS INTERVENTION TO REDUCE HOSPITALIZATION OF 
PEOPLE WITH MENTAL ILLNESS: EVIDENCE H BASED NURSING 
 
����   �����ก	
  5137703 NSMH/M 
 
)�.�. (ก��)�����
�-��)'�����'��(�") 
 
R��ก���ก���S+��Tก	�
��!�)!U
 : ����� ���U���, )�.�., ,�����!
  ��W!�)��!, ก�.�. 
(ก����'�����)�W!�#��ก
���) 

 
������������	�
� 

 

 

1. ���������������������������������������ก�!"��#$ 
ก��('X��&����/'��(�"(�Y!�Z[#�
�-��)�S+
��R�[�Z[#�#!T+/ \T/��%�]�.�R��/'��(�"   

'�(�Y!
�(#��ก�����()S�/�%,��� 1 ��]ก���(�Y!.�R�S+ก], #%(ก������ !ก������
�/\T/�%,��� 11 
-,/���� !ก������'�กก��('X��&����^/#�� {World Health Organization (WHO), 2006} '�กก��
'��������R���
�[(
S��n
�-����-,/���"�ก���� �n ).�.2547 )��]�.�R��/'��(�"(�Y! 1  !      
10 ,�!�����ก-,/ก��
�[(
S��n
�-���� (DALY) ���(�Y!,�!��� 1  ! 3 -,/ก���S"S���,��]ก��R���
�ก)�],/��/
�-��) (YLDs) (R�����/�!�Tก	�����.�R���ก�����('X�, 2547 ) .��.�R(�*^,��/
��/'��(�" ��%�ก] .�R'��(�� .�RpT�(��%� .�R,����
������!
,/-�^� .�R���กก�/�� (�Y!�%!      
pT+/$�%�&��(#�]�!S^'��(�Y!�%,/��%���ก�������],(!*+,/ !"��"! (!*+,/'�ก,�'�S,�ก����!��/'!\T/      
(ก��,�ก��ก��(���p̂��(�Y!R��^/R��� ��ก�S,�ก��!���S+)���% ��^/��] (R�S�� ���กก�/�� ก��
��ก��
]�� 
!,!��]#���#�*,!,!��ก-T^! ��ก��� '!\T/-�^!�S,�ก��ก��(�����!��/ �S,�ก��#���]� ���
��#�,! 
)���ก���ก%���%����!��/ '!,�'(�Y!,�!�����],�!(,/ $�%,*+! #�*,���)�

�!��% #�*,$�%�&��'��(�"     
�S+�SR���(�*+,#!]�� �%,��%�],����.�R����Z[#��]�/q '!(ก��,�ก��pT�(��%� �SR���R��,��ก��� 
#�*,)�����r]���������% ,�ก��(#�]�!S^\*,�]�(�Y!������ก�� !$�%�&��'��(�" �%,/��%���ก��"]��(#�*, 
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����������()*+,���(��R����T/(R�S�� ��,�ก����/'�� ()*+,�t,/ก�!��] #%,�ก����!��/'!�%,/(-%����
ก����ก	� !.�/)����� (Joy, Adams & Rice, 2009) pT+/(ก�s
 !ก��)�'�����]�$�%�&��'��(�",��] !
������ก���S+
��R�[�S 3 -%, ��/!S^R*, 1) $�%�S+�SR���(
*+,� (deterioration)  !ก�����#!%��S+��/
�/R�,��]
(��� ����S,�ก����/'����!��/-T^! ��� 2) �S����(
S+�/�S+'�����%�����(,/ #�*,����%��$�%,*+! ()�+�-T^!
(�*+,�q 
]/$� #% �ก(�Y!(#�*+,#�*,\�ก$�%,*+!����%�� !���#��/ ���/ #�*, 
��"�ก !R�,�R���#�*,
"��"!�S+(R����#!%��S+����$�%�&����]
����\����"]��(#�*,$�%�&����% ��� 3) -,�(-�-,/R���(
*+,�
#�*,ก��('X��&����ก-T^!���$�%("S+��"�[�%�!'��(�"���(��!�]��%,/�Sก�����#��'��ก��()*+, #%$�%�&��
��%���ก����ก	�,�]�/(�]/�]�! (Johnson et al., 2005) !�+!R*, $�%�&��'��(�"�S+��%���ก����!�'{���]�,��] !
������ก�� '��(�Y!�%,/��%���ก��������"]��(#�*,,�]�/(�]/�]�! pT+/(�Y!���ก��{�ก({�!()*+,�t,/ก�!
,�!�����S+,�'(ก��-T^!ก��$�%�&�����$�%,*+!���,�'��ก��(-%����ก����ก	����$�%�&�� !p̂����% 

�Z''���S+�SR���
��)�!U
ก��ก��(ก��,�ก��ก��(���p̂��'!\T/-�^!(ก��������ก������%,/
��%���ก�������������S 4 �Z''��#��กR*, 1) �%�!���$�%�&��)��]� �Sก��#���#�*,�����S+ "% !ก��
R��R��,�ก����/'���%���!(,/ ��� "%
��(
)��� �S$� #%(ก��,�ก��ก��(���p̂��,�]�/���(�X� 
(
��!�� ("S+��.
U�, 2545) 2) �Z''����/�%�!R�,�R���)��]� [���-��R�����%R���(-%� '                
�SR�����%
Tก(�*+,#!]�� �����%
Tก(�Y!���� !ก������ pT+/
]/$� #%��(�� !ก������$�%�&�� ���[���
��/����Sก���,�
!,/��/,����

�/ ก����%! #%$�%�&���S,�ก��ก��(�����% ($���)�
 ��!��/, 2547) 
3) �Z''����/�%�!
�/R����
�+/����%,� �S+��](,*^,�],ก���������#�*,ก����%! #%(ก��R���(R�S�� ("]! 
R! !"��"!�S���!R����/���],$�%�&��'��(�" #���ก��� ��] #%$�%�&�� (-%��]�� !ก�'ก����]�/q-,/
"��"!   -���#�]/
!��
!�! !(�*+,/ก��/�! ก��(/�! (�Y!�%! ��� 4) �������ก���%�!
�-��)'��   
�S+(-%�\T/��%��ก�����]R�,�R��� -��ก��
!��
!�!ก��������������������$!ก�����(!�!"S���   
�S+
���� ��^/ก�����#!%��S+��/
�/R� ก�����ก,�,�"S) ก], #%(ก��R���(R�S�����,�ก����/'��
��!��/-T^! (
�)� ��]/(�*,/ก�ก�'���R��, 2548)     

ก����]��%���ก������,�]�/��!�]�/�S !������ก�� 
]/$�ก�����],��^/���$�%�&�� 
R�,�R������
�/R�.�������/!S^ 1) $�ก�����],���$�%�&�� R���
����\ !ก��R��R���!(,/
���/'�ก(��� ก], #%(ก��,�����(#������S����(
S+�/�S+'�����%�����(,/���$�%,*+! ก],R�S (�Y!�Z[#�     
��/ก}#��� #�*,ก���(�Y!$�%�&��!���'��(�" 2) $�ก�����%�!R�,�R��� '�กก���Tก	�                
-,/
�)� ��]/(�*,/ก�ก�'���R��, (2548) )��]�
��"�ก !R�,�R����SR���#������กก��,�ก��     
�S+��]�!]!,!-,/$�%�&�� .��({)��)���ก���ก%���%�� ���R�,�R����%,/(
S�R]� "%']��'�กก��        
)�$�%�&������ก	� ก], #%(ก��R�����%
Tก���R�[ (�*+,#!]�� #�*,��%
Tก#��#��/ 3) $�ก�����%�!
�/R� 
)��]�
�/R�(ก��R�����%
Tก#���ก��� '�กก���S+$�%�&���S,�ก����!��/ ��]
����\R��R���!(,/��% 
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$�%�&���S,�ก��ก%���%�� (,�,�.����� ������
�+/-,/����S+
�U���� ����%���]�/ก��$�%,*+! ��'!\T/ก��
ก],R�S�]�/q �����1����%,/
�[(
S�R]� "%']�� !ก������������
�/  


��#���ก�� #%���ก��ก���)��
{�ก({�! (EMS) -,/.�/)�����#%��ก��('�           
({���)��(กS���� ~� )��	�!S^ �Sก�� #%���ก��$�%�&��'��(�"{�ก({�!�]���%�� ��](!*+,/'�ก('%�#!%��S+
-,/�S�
]�! #[]�SR���"��!�[ !ก������������ก�� !$�%�&��.�R��/ก��(�]�!�^!  (�*+,�%,/
 #%���ก��$�%�&��'��(�"{�ก({�! !��/R��^/ ��� #%��]
����\ #%���ก����%��!�S �%,/-,R���"]��(#�*,
'�ก('%�#!%��S+�����' ���
]�! #[]�%,/
]/$�%�&�������ก����ก	����$�%�&�� !�S+.�/)�����'�/#���  
(!*+,/'�ก��R��ก���/-����ก	� !ก������������()*+,��,�ก����/'�� #�*,���� #%,�ก����/'��
/�
�/ ��� #%��^/R�,�R���-,/$�%�&�����
\�!���ก��
�-��)�%,/(
S�R]� "%']��
�/ !ก���S+$�%�&���%,/  
(-%����ก����ก	����$�%�&��{�ก({�!����%,/(-%����ก����ก	� !.�/)����� 

��/!�^!$�%�Tก	�pT+/(�Y!$�%���$��",�#��ก/�!
�-��)'�� -,/.�/)�����#%��ก��('�  
({���)��(กS���� ~� )��	� 'T/
! '�Tก	�������ก��������������ก�� !"��"! 
��#���$�%�&��   
'��(�" ()*+,��ก��(-%���ก	� !.�/)����� '�ก#��ก1�!("�/���'�ก	
�S+�S,��] !�Z''���! !����

�/(R���#
(�Y!-%,�!�!�� !ก������$�%�&��'��(�" !"��"!�S+�S������ก��  ()*+,'�!�����������/   
��US����������$�%�&��'��(�"{�ก({�! !"��"!�S+,��] !R������$��",�-,/.�/)������  #%�S
���
��U���)�S��+/-T^! �],��  

 
1.1 �������������ก�!"%&��ก��'(ก)� 

ก����������ก	�$�%�&��'��(�" !"��"!�S+�S������ก��
��#���.�/)�����"��"!R���S
������,�]�/�� 
 

1.2 ��%+�����������ก��'(ก)� 
()*+,
�/(R���#
������ก��������$�%�&��'��(�" !"��"!�S+�S������ก��'�ก#��ก1�!   

("�/���'�ก	
 
 

1.3 -���./��!"��0���� 
1. )����������R��ก��%�!
�-��) .��({)��$�% #%���ก��{�ก({�!-,/.�/)����� 

#%��ก��('�({���)��(กS���� ~� )��	� �SR�����%R���(-%� '(กS+��ก��������ก������������$�%�&��  
'��(�"�S+�S������ก�� !"��"!  
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2..�/)�����#%��ก��('�({���)��(กS���� ~�)��	� �S������ !ก�� #%ก������
$�%�&��'��(�"�S+�S������ก�� !"��"! 

 
 

2. ��/!ก��0������ก��'(ก)� 
  

 2.1 ��/!ก���1��&����ก2���3�����$�ก)� 
 $�%�Tก	�
*�R%!#��ก1�!("�/���'�ก	
�S+(กS+��-%,/ก��ก��������������ก�� !"��"! 

��#���$�%�&��'��(�" ()*+,��ก��(-%���ก	� !.�/)����� ()*+, #%��%/�!��'�����#��ก1�!("�/���'�ก	

�S+��/ก��(�*+,/�S+ก����/�Tก	� $�%�Tก	�'T/��%ก��#!�R��
��R�[�S+ "% !ก��
*�R%!/�!��'�����#��ก1�!  
("�/���'�ก	
.�� "%ก�,��!�R��-,/ PICO (PICO Framework) (Craig & Smyth, 2002)               
pT+/�S�����(,S����/!S^ 

Population   #���\T/ $�%�&��'��(�"�S+�S,�ก����!��/ 
Intervention  #���\T/ ก��������{�ก({�! !"��"! 
Comparison  #���\T/ ��]�Sก��(��S��(�S����USก�������� 
Outcome       #���\T/  ,����ก��(-%����ก����ก	� !.�/)�����  

 2.1.1 ����������!"#3&#�ก���1��&������$�4������ก2���3�����$�ก)� �!0���!5 
Acute psychosis, Severe mental illness, Mobile intervention, Crisis 

Intervention, Crisis outreach, Hospitalization, Readmission 
  2.1.2 �����%ก���1��&����ก2���3�����$�ก)� 

$�%�Tก	�
*�R%!#��ก1�!("�/���'�ก	
'�ก/�!��'���S+�S)��)
 ($��)�] 
(�����!�)!U
���
��!�)!U
������#����s��) ��^/ !���(������]�/���(�� �����^/'�ก        
�#�]/
*�R%!-%,����]�/ q ��/!S^ 

1. ก��
*�R%!'�ก1�!-%,���,�(�Xก��,!�R

 (Electronic database) 
1.1. 1�!-%,����S+������ก������!,�]�/(�Y!���� 

(Systematic review) ��%�ก] The Cochrane library  
1.2. 1�!-%,���,*+!q �S+������/�!��'�����#��ก1�!       

("�/���'�ก	
��/ก��)���������������
��

�-��) ��%�ก] CINAHL, PubMed, BMJ, ProQuest& 
Allied, Wiley InterScience 
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2. 
*�R%!'�ก(,ก
��,%�/,�/#�*,�����!�ก��-,/(,ก
���S+
*�R%!      
��%,%�/,�/\T/ 

  2.1.3 �ก
6�#�ก����0��1�ก���ก2���3�����$�ก)��!"�ก!"4��&���������

����������������������ก�������07�����ก8%#�3��3� �������-	&�9�4$�%��3 �.1"��0ก����&���ก)�#�

:��.4����0���!5 
   ���(��/�!��'�� R��(�*,ก#��ก1�!("�/���'�ก	
�S+$]�!ก�����(��!R����)

����SR���(-%��-X/ !��ก����� ��^/ก������!����ก���,�]�/(�Y!���� /�!��'��("�/���,/���
/�!��'��(�S+�� ������\T//�!��'��กT+/���,/���/�!��'��("�/������ 
  ����(���ก���S)��)
 �%,!#��/  15  �n�����n�S+)��)
��^/��]�nR.�. 1996 H R.�.  2010 

  ��	��S+ "% !ก���S)��)
 ��	�,�/ก�	 �����	���� 
 

 2.2 ��/!ก�����������
7�.�����0��������ก2���3�����$�ก)� 
  2.2.1 ���������������������
7�.���ก2���3�����$�ก)��!"�1��&�;0& 

  $�%�Tก	�
ก��(!*^,#� ��(R���#
���
�/(R���#
(!*^,#���]��/�!��'���/ !
����/ ��� "%(ก�s
ก�����(��!�!�.!%� !ก��!���� "% !ก���������-,/ Polit & Beck (2008) 
()*+,���(��!R����)#��ก1�!("�/���'�ก	
 ! 3 ,/R
���ก,� R*, 1) R���
,�R�%,/ก�����(�X!
�Z[#���/R��!�ก (Clinical Relevance) 2) ก���SR���(#���
�#�*,�SR��R]� !("�/-,/��
��
 
(Scientific merit)  3) �!�.!%��S+'�!���� "%��% !ก��������� (Assessing Implementation Potential) 
pT+/ก�����(��!�S 3 ����#��ก R*, 3.1) ก��\]���,�/!���/
�]ก��������� (Transferability of finding)   
3.2) R���(�Y!����% !ก��!����������� !
\�!ก���
'��/ (Feasibility of Implementation) ��� 
3.3) R���R�%���!R�%����.�"!
(�*+,!���� "% (Cost-benefit ratio) 

  2.2.2 ก�����������0��������&���<�������ก2���3�����$�ก)� 
  '�ก$�ก��
*�R%!/�!��'�����#��ก1�!("�/���'�ก	
�S+(กS+��-%,/ก��������

������ก�� !"��"! 
��#���$�%�&��'��(�" ()*+,��ก��(-%���ก	� !.�/)�����.�� "%(ก�s
          
ก�����(��!�����R���(-%��-X/-,/#��ก1�!("�/���'�ก	
 (Strength of evidence) -,/ Melnyk & 
fineout-Overholt (2005) .����]/�����#��ก1�!("�/���'�ก	
��% 7 ����� 
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3. -�ก��0������ก�� 
 $�ก��
*�R%!/�!��'�����#��ก1�!("�/���'�ก	
pT+/�Sก��ก��#!�(ก�s
ก��R��(�*,ก

#��ก1�!("�/���'�ก	
 .�� "%�!�R�� PICO Framework  !ก��ก��#!�R��
*�R%!��%� ก��#!�(ก�s

R��(�*,ก/�!��'�����#��ก1�!("�/���'�ก	
 ������ก��
*�R%! !1�!-%,���,�(�Xก��,!�R

             
)�/�!��'��'�ก1�!-%,���,�(�Xก��,!�R

�]�/ q �S+
*�R%! '!��%#��ก1�!("�/���'�ก	
��^/#�� 6 (�*+,/ 
(�Y!/�!��'���S+�S#��ก1�!'�กก������!/�!��'��,�]�/(�Y!���� (Systemic Review) '�ก/�!��'��
("�/���,/�S+�Sก��
�]�����Sก��]�R��R����^/#�� (Randomized controlled trial, RCT) '��!�! 1 (�*+,/ 
(�Y!/�!��'���S+�Sก��
�]����R��R��,�]�/(�Y!���� (Randomized control trial) '��!�! 1 (�*+,/���
(�Y!/�!��'���S+�Sก���Tก	��%,!#��/ #�*,��������-%�/#!%� �S+�Sก��,,ก���/�!��'��,�]�/�S (case 
controlled and cohort studies) '��!�! 4 (�*+,/ �S+(กS+��-%,/ก��ก��������������ก�� !"��"! 
��#���
$�%�&��'��(�" ()*+,��ก��(-%���ก	� !.�/)����� 
 

 

�&������� (Recommendations) 
'�กก������!/�!��'���S+(กS+��-%,/ก��ก��������������ก�� !"��"!
��#���$�%�&��   

'��(�" ()*+,�t,/ก�!,�!����-,/$�%�&�����$�%�S+(กS+��-%,/ ��ก��(-%����ก����ก	� !.�/)����� 
��^/#�� 6 (�*+,/ !������(R���#
���
�/(R���#
(!*^,#� ��%�)��]��S�!�.!%��S+'�!�������� "% !ก��
�ก%�Z[#�$�%�&��'��(�"�S+�S������ก�� !#!]��/�! !.�/)�����������1������S+$�%�Tก	��������/�!
,��] pT+/�S)�����'��(�" 1 R! �S�)��
��+������)�������"�"S) #%ก������$�%�&��{�ก({�! !�$!ก
,����� (#��{�ก({�!��� !"��"! �S)�������"�"S)-,/�S�����ก���)��
{�ก({�! (EMS)                 
(�Y!$�%,,ก #%���ก�� � '��(ก��(#����%��,� 24 "�+�.�/ R��^/�� 1-2 R! �S�)��
(�Y!�S+��Tก	����\%��S
�Z[#�{�ก({�!��/'��(�" 
����\��Tก	�'���)��
'�ก.�/)���������������������/.����)�
        
��%-%,�!�!���S+��%'�กก��
�/(R���#
/�!��'���S��/!S^  

 
1. ก��J�-	&�9�4�!"�����;0&������ก��0	����1"��!7�����ก8%#�3��3� ��%�ก] $�%�&��'��(�" 

�S+�S,�ก����/'����!��/ ��^/�S+�S,�ก���&��R��^/��ก���,�ก��ก��(���p̂�� �S����(
S+�/�S+'�����%�����(,/ 
#�*,����%��$�%,*+!()�+�-T^!(�*+,�q 
]/$� #% �ก(�Y!(#�*+,#�*,\�ก$�%,*+!����%�� !���#��/ ���/ #�*, 

��"�ก !R�,�R���#�*,"��"!�S+(R����#!%��S+����$�%�&����]
����\����"]��(#�*,$�%�&����% �%,/�S
ก�����#��'��ก��()*+, #%$�%�&����%���ก����ก	�,�]�/(�]/�]�! (Johnson et al., 2005) (����� 4)  
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2. ���3�ก�!������00	�� R��(�Y!����S�
#��"�"S) (Multidisciplinary) ����S�
#
�-� 
(Interdisciplinary) �S,�
�
��R��]���%�� ()*+,�]�� #%���ก��(�*+,'��(�Y! (!*+,/'�ก.�/)�����"��"! 
�S,����ก����/!%,� ��R��ก��S+
����\�]���S���%�ก] )�����'��(�" �)��
��+��� )��������'��#%,/
{�ก({�! (�
�"ก� ���)�������"�"S)-,/�S�����ก���)��
{�ก({�!(EMS) pT+/(�Y!
��"�ก#��ก�S+
,,ก #%ก������$�%�&���S+�S������ก�� !"��"! pT+/'��(�Y!�%,/�SR�����%���R���
����\ !ก��
���#����
��#���$�%�&�� !������ก�����R��
�+/ก����ก	�-,/�)��
 ����S�R��()�+�
��"�ก,*+!�S+
'��(�Y! ���\T/
��"�ก�S�R!,*+!q�S+��] "]('%�#!%��S+-,/.�/)����� ("]! �����' ,�
�
��R�pT+/(�Y!$�%
�S��ก���) !"��"! (
��#��� !)*^!�S+ ��%�ก] �S�ก�%��� ���,�
�
��R� ("]! ,�
�
��R�
�U���
�-) 
(Scott, 2000; Guo, Biegel, Johnsen, & Dyches, 2001; Dyches, Biegel, Johnsen, Guo & Min, 2002; 
Johnson et al., 2005) (����� 4)  

 
3.  �����������3�ก�!�  

��"�ก�S�����������$�%�&���S+�S������ก��'��(�"���ก,��%�� �S�
#��"�"S)���

�S�
#
�-� pT+/�S����� !ก�� #%ก��������ก�]�/ก�! ��/!S^ 
3.1 $�% ("S+��"�[�%�!ก��'��ก��������ก�� ���#!%��S+(�Y!#��#!%��S�       

,�'(�Y!)�����'��(�" '���)��
 !�ก
�/R�
/(R���#
 )�������"�"S)'��%,/�S-%,���$�%�&��'��(�"  
 !)*^!�S+(-�R������$��",� .���Sก�����
�!/�!ก��)�����'��(�""��"! ()*+,(�Y!-%,���)*^!1�!
-,/$�%�&�����ก,�ก�����(��! R��ก�,/$�%�&��()*+, "% !ก����/�$!���������� !������ก�� ���
(�Y!$�%'��ก�����ก��S
��#���$�%�&���S+�S������ก�� (Guo, Biegel, Johnsen, & Dyches, 2001)  (����� 4) 

3.2 '���)��
 ���#!%��S+(�Y!$�% #%R����Tก	� !ก�� #%���ก���%�!�����
ก�����(��!$�%�&��'��(�"�S+�S�!�.!%��%,/ #%������ก	����$�%�&�� !#�*,
]/�],ก��S(ก�!��ก���)
-,/.�/)�����"��"!�ก]�)��
��+���  

3.3 �)��
��+��� �S#!%��S+ก��ก������ก�� #%���ก���%�!���ก])�����    
$�% #%ก������$�%�&�� � '��(ก��(#�� ���R��ก�,/$�%�S+�S�!�.!%��%,/ #%������ก	����$�%�&�� !#�*,   

]/�],ก��S(ก�!��ก���)-,/.�/)�����"��"! (Scott, 2000; Guo, Biegel, Johnsen, & Dyches, 
2001; Dyches, Biegel, Johnsen, Guo & Min, 2002; Johnson et al., 2005) (����� 4) 

3.4 )�������"�"S) �S#!%��S+���(��!���R��ก�,/$�%�&���]��ก��
$�%("S+��"�[�%�!ก��'��ก��������ก�� ��� #%���ก���%�!�����R��
�+/�)��
 ������#!%��S+���#����
������(��!$�-%�/(RS�/'�ก�� (�*+,,,ก #%���ก������ � '��(ก��(#���]��ก��$�%("S+��"�[�%�!ก��
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'��ก��������ก��  !ก��S$�%("S+��"�[������ก����] "%)�����'��(�" '��(�Y!�%,/�S)�������"�"S)
,,ก #%���ก��()*+,���#!%��S+���#���� � '��(ก��(#�� (Johnson et al., 2005) (����� 4) 

3.5 �����' �S#!%��S+,,ก #%���ก���]��ก���S���R��ก�
�U���
�- ()*+,
'��ก��ก��)���ก���ก%���%��-,/$�%�&��#�*,���/�!(#��ก���
�],�S�������������ก��(�*+,)�$�%�&��  
�S+
/
���]�,��] !������ก�� ���-,R���!�!�� !ก������$�%�&�� !"��"!ก],!�S+�S���ก��(R�*+,!�S+     
'���\T/ (Scott, 2000) (����� 4)  

3.6 ��R��ก�,*+!q  !�S� ("]! !�ก
�/R�
/(R���#
 !�ก,�"S������� 
$�%
!��
!�! !�\{�ก({�! pT+/�S���
�ก���
ก������
�-��) ����
�/R� #�*,�S���
�ก���
�%�!ก��
�����Z[#�
�-��)'����ก],! pT+/$�%R��R���S�)�'���� #%(-%��]��(�Y!
��"�ก�S� !ก�� #%���ก�� 
(Johnson et al., 2005) (����� 4) 

 
4. ก���%�!4�����.�&��#�ก��#�&���ก����ก8%���1"���!" 

4.1 �%,/�Sก��ก��#!�!.����(กS+��ก���S�
#��"�"S)�����^/,�
�
��R� 
�]�R���S R��%�/  ���ก��#!������#!%��S+-,/
��"�ก�S� #%�SR���"��('! 

4.2  (��S��R���)�%,�-,/��R��ก� �%,/�Sก�� #%R�����%R���(-%� '���
)�W!���ก	���R��ก� !ก������$�%�&��'��(�" !������ก�� #%�SR���)�%,�  !��ก�����#!%��S+
-,/
��"�ก("]! 

4.2.1 $�%R��R���S��%,/(�Y!$�% ("S+��"�[�%�!ก��'��ก��      
������ก��'��(�" �S+��%����,�,��!�' #!%��S+  pT+/'��%,/��%ก������,/ก����ก,����%�!ก��'��ก��    
������ก��'��(�" ("]! )�����'��(�" (Guo, Biegel, Johnsen, & Dyches, 2001) (����� 4) 

4.2.2 )������S+,,ก #%���ก���!�\)�����()*+,�� #% 
���ก�� � �S+(ก��(#�� �%,/���#!%��S+���#����������(��!$�-%�/(RS�/'�ก�� ก������ ��^/������ก��
��/'��(�" ����Z[#�
�-��)��/ก��(!*+,/'�ก$�%�&��,�')��Z[#���/ก���]���%�� ("]! �S+)�����
r]������� #�*,��%���
��(
)���(ก�!-!�� (Overdose) )������%,/
����\����������ก����/ก��
�]��ก��ก��������/�%�!)���ก������,����
����Z[#��S+)� (Johnson et al., 2005) (����� 4) 

4.2.3 �)��
�%,/�SR�����%�����ก	� !ก��������$�%�&��        
 !������ก����/'��(�"  

4.2.4 
��"�ก !�S���กR!���(R�*,-]���S+(กS+��-%,/ ("]! 
�����' ,�
�
��R� ('%�#!%��S+ EMS �%,/��%���R�����%(กS+��ก������.�R��/'��(�" ก����������ก	� 
 !������ก�� �S���!R���S+\�ก�%,/(กS+��ก��ก��('X��&����/'�� 
��#���
��"�ก�S+,,ก������$�%�&��        
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� '��(ก��(#�� �%,/��%���ก����ก,����%�!��ก	� !ก�������!(,/ �t,/ก�!$�%�&�����$�%(กS+��-%,/    
.��({)��$�%�&���S+�S)���ก���ก%���%����!��/ (Scott, 2000) (����� 4) 

4.3 R���)�%,�-,/-%,���$�%������ก�� )�����'��(�""��"! pT+/���
�!/�! 
ก���S���ก��(R�*+,!�S+ R���Sก��'��(��S��-%,���(�*^,/�%!-,/$�%�&��'��(�" !)*^!�S+   ("]! -%,����������

]�!��� �������ก����ก	� ,�ก��!��ก],!ก��ก��(��� -%,���[���$�%���� �#�]/
!��
!�! !"��"! ���
-%,���'��(�Y!,*+!q �S+"]�� #%
����\ #%ก��"]��(#�*,$�%�&�� !������ก����%,�]�/�S���
��U���)��ก
-T^! (Guo, Biegel, Johnsen, & Dyches, 2001) (����� 4) 

 

5. �	�������ก�������0#�7�����ก8%#�3��3� ก��'���S�,,ก #%���ก��'�)�'����
'�ก��ก	���Z[#����R�����!��/-,/$�%�&�� "]�/(������/�! ��R��ก�������)��ก��S+�S             
pT+/
����\ #%���ก�� ! 3 ��ก	��R*, 

5.1 ก�����ก������S��ก%�-������ก�� !"��"! (Crisis resolution 
team) (�Y!�S����/�!�S+�S()�+�(-%��� !�S�'��(�""��"! 
��"�ก�S����ก,��%�� �S�
#��"�"S)�S+�S
({)��('%�#!%��S+
�U���
�-(�Y!$�% #%���ก�� (�Y!�S��S+'����^/-T^!��.��({)�� 
��"�ก�S��S�����
#!%��S+�!]!,! 
��#���.�/)������������������� '��S$�% ("S+��"�[�%�!ก��'��ก��������ก�� 
)����� '���)��
 !�ก'������� !�ก
/R�
/(R���#
 ��� !�ก,�"S�������  $�%
!��
!�! !�\{�ก({�! 
(�Y!
��"�ก�S� (Johnson et al., 2005; Joy, Adams & Rice, 2009) (����� 4, 2) ��]\%�(�Y!
.�/)�����������1����� '��S)����� ����)��
 �S+���/�!#!]��{�ก({�! ���/#�*,#!]����ก��
���/#�*,('%�#!%��S+#!]��,*+!q !.�/)�����(�Y!
��"�ก�S� ����S'���)��
(�Y!$�% #%R����Tก	� 
()*+, #%ก������������
�^! �S+�%�!���(-%�-%! (providing short-term intensive home treatment) ก��
�������/�!'� #%���ก����,� 24 "�+�.�/ �S
��"�ก�S�,,ก #%���ก�� � '��(ก��(#��R��^/��,�]�/!%,�   
2 R! .���S$�%!���S�(�Y!$�%���
�! ' !ก��
]/
��"�ก�S�,,ก #%���ก�����R���(#��
�ก��

\�!ก���
 
��"�ก�S�'��S)�����(�Y!
��"�ก#��ก�S+,,ก #%���ก�� (!*+,/'�ก�%,/�Sก�����#����
�]���%�� .��$�%�&��,�'��%���ก��(�S+���%�!#���R��^/ !#!T+/��! �����%���ก������'!ก�]�����
��ก��'�\�ก'��ก�� (the crisis had resolved) (Johnson et al., 2005) �S�)��
��+���(�Y!
��"�ก#�*,
(�Y!#��#!%��S��S+
����\����],��%��,� 24 "�+�.�/  (Guo, Biegel, Johnsen, & Dyches, 2001; 
Dyches, Biegel, Johnsen, Guo & Min, 2002; Johnson et al., 2005) (����� 4) 

5.2 ������ก�����ก������S�'��ก��������ก��(R�*+,!�S+ !"��"! 
(Mobile crisis program) (�Y!ก�����ก��'��ก��������ก��.��,,ก #%���ก�� � '��(ก��(#��           
(�*+,�S     $�%.����)�
���'%/ ()*+, #%ก������'��ก�� #%(ก������
���� (stabilize the crisis) 
��"�ก�S�
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���ก,��%���S�
#��"�"S) �S+
��"�ก�S�(�Y!��R��ก� !#!]��/�!
�U���
�- �]��ก����R��ก�
!,ก#!]��/�!
�U���
�- (�Y!ก�����/�!�]��ก�!��#�]�/�S�)�����'��(�"����S������' �Sก��
������ก����ก	� �����^/ก��("*+,�.�/#�*,
]/�], #%��%���ก������ !"��"!#�*,.�/)������],�� 
.���S'���)��
(�Y!$�% #%R����Tก	� .��)�����'��(�" !�S�'��ก��������ก��'����
�!/�!ก��
�����'�S+����'%/(#�� ��� #%R����Tก	���/.����)�
#�*,����� !(�*^,/�%! ���,,ก����/�S+(ก��(#��   
(�*+,\T/�S+(ก��(#�� )�����'��(�"(�Y!$�%���(��!,�ก��$�%�&����� #%ก������������ ���  #%ก����Tก	� 
� �S+(ก��(#�� ��]\%���]
����\'��ก����%���R���]�(
S+�/�],ก��(ก��,�!����'�)�'����
]/(-%����      
ก����ก	� !.�/)����� (Scott, 2000) (����� 4) 

5.3 ก�����ก���S+!��"��"!(-%����]�� #%���ก�� (�Y!���ก��'��ก��     
������ก��(R�*+,!�S+ (Mobile crisis service) 
��"�ก�S����ก,��%���S�
#��"�"S) �����R��ก�,*+!
�S+�S���
�ก���
ก������
�-��) ����
�/R� #�*,�S���
�ก���
�%�!ก�������Z[#�
�-��)'��    
��ก],! pT+/$�%R��R���S�)�'���� #%(-%��]��(�Y!
��"�ก�S� !ก�� #%���ก�� (Johnson et al., 2005; 
Joy, Adams & Rice, 2009) (����� 4, 2) 

 
6. ก�����ก��#�ก�������07�����ก8% ()*+,��,�ก����/'�� �t,/ก�!ก��(-%����ก��

��ก	� !.�/)����� (��+���^/��]����(ก��������ก��  #%ก���������],(!*+,/ �����/�$!�ก%�Z[#�
�������()*+,�t,/ก�!ก��ก��(���p̂�� �S-�^!�,! !ก���������/�!��/!S ̂(Johnson et al., 2005) (����� 4) 

6.1 ������-%,��� (Assessment) (��+���^/��]$�%�S+����'%/(#��R!��ก-,/
.�/)�����pT+/(�Y!)��������'���$!ก,�����(#��{�ก({�! ���(��!-%,���
\�!ก���
(�*^,/�%!       
'�ก$�%�'%/(#�� ������/�!(#��ก���
�ก]�)��
��^/ !���!,ก(�����"ก��()*+,�]��ก�!���(��!

\�!ก���
����-,/$�%�&���]��S�Z[#�(�]/�]�!�����!��/()S�/ � ()*+,��/�$!���(��S����R��ก�
���,��ก��
 #%(#���
�ก��
\�!ก���
���\%��S�Z[#� !ก�����
�! '
����\����],-,R����Tก	�
'�ก$�%("S+��"�[-,/.�/)�����R*, )�����'��(�" ���\%��S,�ก����!��/��ก #%
]/��Tก	�'���)��

���'��,��]�S+.�/)��������'��'�/#�����/.����)�
��% 

ก�� #%���ก��()*+,��������ก�� � '��(ก��(#�� (�*+,��\T/'���S+(ก��(#�� 
�%,/�S��R��ก� #%ก��"]��(#�*,$�%�&��,�]�/!%,� 2 R!-T^!�� !�S+(ก��(#�� '��%,/ #%���ก��          
,�]�/���(�X���� ! 1 "�+�.�/()*+,���� #%$�%�&��,�ก��
/��/ �����/�$!ก�������],(!*+,/ !"��"!
�],�� ก�������� !������ก��,�'�%,/ #%ก��������#���q��US)�%,�ก�!()*+, #%,�ก��
/����
��,����("]! ก����������/'�� !��ก	�� Supportive therapy     ()*+,
]/(
��� #%$�%�&���������ก��
�Z[#�#�*,
\�!ก���
�Z''���! ��%
Tก
/� $],!R��� ��
�+/ก����%!'�ก
�+/����%,� #�*, ��ก$�%�&��
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,,ก'�ก
\�!ก���
ก����%!  ก�� #%����������!()*+, #%$�%�&��  
/��/ ก��('�'��],�,/���ก��
'��ก��)���ก���.�� "%R��)�� ก��$�ก�T�(�*+,'��(�Y! ���ก�� #%���%�!.�R'�� (Antipsychotic drug) 
.��ก��{S�(-%�ก�%��(�*+,'��(�Y! (Joy, Adams, & Rice, 2009) (����� 1)  !ก��S$�%�&��
/��/
����\
,��] !"��"!��% กX'��Sก�� #%ก�������],(!*+,/()*+, #%)%!������ก������t,/ก�!,�ก����!��/���
(ก��������ก��p̂�� ��]\%����(��!��%��]���]
����\���������� #%$�%�&��,�ก��
/��/��%#�*,            
�S�!�.!%��S+'��S,�ก����!��/-T^!  กX'��(�Y!�%,/!��$�%�&��(-%����ก����ก	����$�%�&�� ! 

6.2 ก����/�$!�ก%�Z[#��],(!*+,/ (Planning) ()*+,
]/(
���ก���������
#��/,�ก��
/��/()*+,�t,/ก�!,�ก����!��/'!(ก��������ก��p̂�� .��ก��#!�'��!�!R��^/ !ก��
������ �����/�$!'��#!]����^/��]����(��+���ก ก����/�$!ก������,�' #%ก������$�%�&��           
�],(!*+,/������ 6 
����#
  

6.3  ก�� #%ก�������ก%�Z[#�,�]�/�],(!*+,/ (Intervention)  !����!S^    
,�'�%,/(-%�������$�%�&����กก�]���!�� 1 R��^/ ("]!�%,/�����(��!,�ก����/'�� #�*,���� #%$�%�&��
��%��������!��,�]�/�],(!*+,/ #�*, #%ก��
!��
!�! !ก����������],������ก��(�Y!����q ��/!�^!
'T/(�Y!#!%��S+-,/�S���ก��(R�*+,!�S+�%,/ #%ก������,�]�/�],(!*+,/'!�!] '�]�$�%�&��'���](�Y!,�!����
�],�!(,/��$�%,*+! pT+/
����\�*�#��]!ก���������,�ก����/R��!�ก-,/$�%�&�� ,�'�T/$�%�S+�S��ก���)
 !"��"!(-%����S
]�!�]�� !ก������ ������(�S+���%�!��%�],�R��^/���R���'��(�Y!  ������$�   
-,/��(�Y!����q  
!��
!�!�%�!�Z''��)*^!1�!���
�%�/R���("*+,��+!�ก][��� !ก������$�%�&��   
ก���ก%�Z[#� ก��'��ก��R���(R�S�� ก�����R�����R,/'�� '()*+, #%$�%�&��
����\ "%"S����ก��
�],�����  ����],���
�!/�!ก���S� #%���ก�������],(!*+,/�S+�%�! .�� #%(-%����S
]�!�]�� !ก��
��/�$!'��#!]��  

6.4 ����
�^!
���Z[#� (Resolution) R����/�$!'��#!]����^/��]������ก 
.���S��%,/�SR���(-%� '(กS+��ก�����$�%�&�� $�%���� ���$�%(กS+��-%,/ .�� !��/������� ��]
����\   
��ก����-,/ก����������%,�]�/"��('! $�%�&����/���,�' "%(������������]\T/ 6 
����#
 ,�'
]/ #%
)�����'��(�""��"!�����],(!*+,/��% ��]'��%,/�Sก��
]/�],���ก�����
�!/�!�S+�S��#�]�/�S�
'��ก��������ก������S������],(!*+,/ !"��"! ()*+, #%$�%�&����%���ก��������ก����ก	�            
,�]�/�],(!*+,/�],�� ()*+,��ก��(-%���ก	�p̂�� !.�/)�����  
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7.  ก���������-���./����ก�������07�����ก8%#�3��3� 
7.1 ก�����(��! !����
�^!  !"]�/ 6 
����#
#��/������ก�� ���(��!

�]�$�%�&��
����\�������,��] !R�,�R������"��"!#��/ก����������%#�*,��] �S,����ก��(-%����    
ก����ก	� !.�/)�����()�+�-T^!#�*,���/ ,�'���(��!.���S�������������ก�� !"��"! 

7.2  ก�����(��! !������� 6 (�*,!���12 (�*,! �S,����ก��(-%����ก��
��ก	� !.�/)�����()�+�-T^!#�*,���/ R���Sก��������(�Y!����q.��)�����'��(�""��"!            
()*+,
]/(
���ก��������� 
]/(
���ก��������ก����ก	�,�]�/�],(!*+,/ �t,/ก�!,�ก��ก��(������(ก��
������ก��p̂�� (Guo, Biegel, Johnsen, & Dyches, 2001; Dyches, Biegel, Johnsen, Guo & Min, 
2002; Johnson et al., 2005) (����� 2, 4)  

7.3  ก�����(��!R����)-,/���ก�� .��ก�����(��!R���)T/), '          
-,/$�%������ก�� pT+/
����\���(��!��%�%��(R�*+,/�*, ���
,�\��R���)T/), '$�%������ก�� 
(Client Satisfaction Questionnaire (CSQH8; Atkisson & Zwick, 1982) (�Y!������(��! 4 ����� 
()S+,���R���)T/), '-,/$�%�&���],���ก��-,/�S�'��ก��������ก��  ������(��!R���)T/), '-,/          
$�% #%���ก��("]! R���)T/), '-,/�����'�],ก�����/�!(�Y!�S����R���
��)�!U
ก��
��"�ก�S�     
 "%(R�*+,/�*, Service satisfaction Scale- 30 ()*+, "%(�Y!-%,��� !ก����/�$!�ก%�-�Z[#��],�� 
(Scott, 2000) (����� 4) 

 
 

�&�������� 
 

1. ������ก��������������ก�� !"��"! (�Y!�������S+�%,/,����R����]���*,���
ก�����
�!ก�����/�!(�Y!�S� �����^/�%,/�S�!���/��������S+"��('! ���������%/]�� ������������%
,�]�/���(�X� ��/!�^!.�/)������%,/�S!.����  !ก���������/�!(�Y!�S�-,/��� !.�/)�����(,/
,�]�/"��('! ���!.���� !ก�����
�!/�!ก��,/R
ก����!,ก("]!
\�!S�����' !)*^!�S+#�*,
,/R
ก�ก��ก��� ���ก��
�U�����S+(กS+��-%,/ 

2. R���Sก��)�W!�R�]�*,���������ก��������������ก���S+
�^! ก��"��(-%� '/]��     
 #%(#���
�ก��$�% #%���ก����]������� ���(#���
�ก�������-,/.�/)�����"��"! .��({)��
-%,'��ก���%�!��������R��ก������ก	� !ก�����(��!,�ก���������(
S+�/ !������ก��         
-,/��R��ก�  
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3. �Sก��)�W!�R�����%�����ก��ก	��S+'��(�Y!ก],!�S+'� #%���ก�����"�"! !)*^!�S+
 #%�ก]��R��ก� !#!]��/�!�����R��ก�#�*,,�
�
��R�,*+!�S+(กS+��-%,/ ��%�ก] ��ก	�ก��'��ก��
)���ก��� ก�� "%,��ก��
 (�R!�Rก���t,/ก�!��� ก��('�'��],�,/ ����Sก��,������!��(�Y!����q 

4. 
�%�/����-%,���-,/$�%�&��'��(�"�S+�S�$�% #%���ก��
����\(-%�\T/-%,�����%          
��^/ !�����ก����� !����{�ก({�! .��({)��-%,����S+ (�Y!���.�"!
�],ก�� #%���ก��                 
 !������ก�� ("]! -%,����������ก��('X��&�����ก����ก	� ����������S+$�%�&����%��� !����R��R��
,�ก�����������ก�� �Sก��'��������'��(�"�S+(,*^,�],ก�� "%�� !������ก��'��(�" -%,���      
�#�]/
!��
!�! !"��"! (�Y!�%!  

5. R���S
��"�ก�S�(�Y!��R��ก�!,ก#!]��/�!
�U���
�-�]���%�� ("]! �����' 
,�
�
��R�
�U���
�- ()*+,"]���ก%�Z[#�ก��S$�%�&���S,�ก��ก%���%�� R������],���
�!/�!ก��

��"�ก'�ก���!�U� ��
!
\�! 
\�!
/(R���#
  ��������-,/��]��"��"! ()*+,
�%�/����ก��
������%,�]�/R�,�R��� ��� #%ก��������%�],(!*+,/ก��S$�%�&����]�S[��� �����^/("�["�!,/R
ก�
�%,/\�+!���$�%�S��ก���) !"��"!(-%����S
]�!�]��(�Y!
��"�ก�S� !ก��'��ก��������ก�� !"��"! 
()*+,()�+����
��U���)-,/�S� !ก�� #%ก��������%,�]�/���(�X� 

6. R���S!.�����S+"��('! !ก������],���
�!/�!ก���#�]/���.�"!
 #%�ก]        
ก��]�(
S+�/�S+'�(ก��������ก��p̂��#�*,(
S+�/�],ก��(-%����ก����ก	� !.�/)����� ("]! $�%�&��'��(�"   
�S+�S�Z[#��%�!ก}#��� $�%�&���%,�.,ก�
 $�%��]�S�����% ���$�%�S+��]�S�S+,��],���� $�%�&��                      
��%R���
����\#�*,�SR���)�ก�� (Disability) 

7. )�����'��(�""��"!R���Sก�����������(��!,�ก��$�%�&��(�Y!���� �S"],/��/  
 #%$�%�&�����$�%�����S+)��Z[#�����],-,������ก�� ("]! ��/.����)�
 ()*+, #%ก��������������^/��]
����(��+���ก ()*+,�t,/ก�!,�ก��ก��(���'!(-%�
�]������ก�� ()*+,��ก��(-%�������ก��{�ก({�!-,/$�%�&��
'��(�" !"��"!��% 

8.  R���Sก�����(��!$���)U
��/R��!�ก ("]! R����]���*, !ก����������!�� ,�ก��
-,/$�%�&�� ก�����#!%��S+��/
�/R� R����)"S��� ���,����ก��ก��(���p̂��-,/$�%�&�� (�Y!�%! 
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EXTENDED SUMMARY 

 

 

1. Background and Significance of the Study 

Mental illness is one of the major health problems. Even though mental 

illness accounts for only 1% of mortality, it causes as high as 11% of the total care 

burdens (World Health Organization (WHO), 2006). According to the disability 

adjusted life years (DALY) of the Thai population in 2004, mental illness was one of 

the ten leading causes of disability adjusted life years and was also one in three of 

years of life lost due to disability (YLDs) (Working Group on Disease Conditions and 

Injuries, B.E. 2547). Chronic mental illnesses include schizophrenia, depressive 

disorder, bipolar disorder, anxiety disorder, etc. The patients with mental illness need 

to be continuously taken care of in the community because their symptoms may 

exacerbate and result in relapses. Leading symptoms generally include stress, anxiety, 

agitation, lack of sleep or oversleep, isolation, as well as severe symptoms including 

auditory hallucination, delusion, violence, and aggression, which can lead to harm to 

themselves, others, and properties. Some mental illness patients may develop boredom 

and desperation due to the illness and illness-related problems, and they may suffer 

from depression and entertain suicidal thoughts. These symptoms are considered 

critical conditions in patients with mental illness, and they need to receive assistance 

and treatment to relieve their stress and mental symptoms to prevent relapses and 
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rehospitalization (Joy, Adams & Rice, 2009). The criteria used to determine if mental 

illness patients are in a critical condition are as follows: 1) deterioration in existing 

social functioning and increasingly severe mental symptoms, 2) increasing risks of 

harm to self or others which make them subsequently become victimized or abused by 

others or which make family caregivers or community members unable to continue 

provision of care to the patients, and 3) increasing extent of deterioration or illness 

necessitates immediate treatment as determined by psychiatric specialists (Johnson et 

al., 2005). That is, patients with mental illness who are diagnosed as having a critical 

condition need to receive immediate assistance, which is emergency services to 

prevent possible harms to self and others and to reduce chances of rehospitalization. 

There are four major factors which are associated with relapses that result 

in a critical condition that requires immediate treatment. First, the patient factors 

involve discontinuation or reduction in medication intake to control mental symptoms 

by the patients themselves and substance abuse which can rapidly cause relapses 

(Sarinthorn Chiewsothorn, B.E. 2545). Secondly, the family factors include family 

members’ lack of knowledge and understanding and perceived caregiving burdens 

which make them neglect provision of care to patients and family members’ high 

emotional responses which can stimulate relapses in patients (Pholtip Pandaeng, B.E. 

2547). Thirdly, socio-environmental factors which do not facilitate adaptation or 

which stimulate stress such as negative attitudes toward mental illness in the 

community, fear and avoidance of mental illness patients, and lack of sources of 

support for work and financial status. Fourth, healthcare service provision factors 

include inaccessible or incomprehensive mental healthcare services, lack of support 

for adaptation and lifestyle adjustment to ensure balance in life, and lack of sources of 

support for social functioning and occupation, which can lead to stress and relapses of 

mental illness (Somporn Rungruangkolkit et al., B.E. 2548). 

Lack of immediate care during a crisis can affect both the patients 

themselves and the society at large as follows: 1) As for the effects on the patients, 

their self-control ability will be reduced, and this can result in accidents and increased 

risks of self-harm and harm to others. They may commit a crime or become forensic 

psychiatric patients. 2) Regarding the effects on the patients’ family, a study 

conducted by Somporn Rungruangkolkit et al. (B.E. 2548) has revealed that family 
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members were anxious about uncertainty in patients’ symptoms particularly 

aggression and the family has to bear financial burdens caused by mental treatments, 

hence a feeling of boredom, irritation, or desperation. 3) With regard to the effects on 

society, people in the society may feel afraid of the patients who have violent 

symptoms and are unable to control themselves, especially when patients have 

aggressive behaviors such as making loud noises, destroying public properties, 

physically assaulting others, or committing a crime, which cause the government to 

spend a large amount of money on their treatment. 

At Huaygrajaochalermprakiat Hospital, emergency medical services 

(EMS) are provided including mental healthcare emergency services. However, most 

of the staff members of the hospital have expertise in providing physical healthcare 

services in a crisis situation, so they may not be able to fully provide needed 

emergency services to patients with mental illness. Sometimes they need to seek 

assistance from police officers, and most of the times the patients are transferred to be 

treated as inpatients at a provincial hospital because the hospital staffs still lack the 

skill necessary to relieve mental symptoms of the patients. Therefore, both the family 

of mental illness patients and healthcare service settings have to waste a large amount 

of budget when the patients with mental illness need to receive emergency healthcare 

services and need to be hospitalized. 

For these reasons, the investigator who is mainly responsible for mental 

healthcare of Huaygrajaochalermprakiat Hospital is interested in reviewing existing 

research evidence regarding the types of community-based crisis intervention to 

reduce hospitalization in patients with mental illness. It is anticipated that the findings 

of the present study can be synthesized to derive at recommendations for crisis 

intervention in patients with mental illness in the community so that the provision of 

mental healthcare at the hospital will subsequently be improved to increase standard of 

care provided to mental illness patients. 

 

1.1 Clinical problem under study 

What is the type of community-based crisis intervention to reduce 

hospitalization in patients with mental illness? 
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1.2 Study objective  

The present study aimed at reviewing evidence-based nursing related to 

community-based crisis intervention to reduce hospitalization in patients with mental 

illness. 

 

1.3 Expected outcomes 

1. Nurses and healthcare personnel, especially those working to provide 

emergency services at Huaygrajaochalermprakiat Hospital will have knowledge and 

understanding of community-based crisis intervention for patients with mental illness. 

2. Huaygrajaochalermprakiat Hospital will have community-based crisis 

intervention to reduce hospitalization in patients with mental illness. 

 

 

2. Methodology 

 

2.1 Search for evidence-based nursing practice 

The investigator searched for evidence-based research related to 

community-based crisis intervention to reduce hospitalization in patients with mental 

illness based on the PICO Framework (Population, Intervention, Comparison 

intervention, and Outcome) (Craig & Smyth, 2002) as follows: 

P =  Patients with severe mental illness 

I = Community-based crisis intervention 

C =  There was no comparison in the present study 

O = Rate of hospitalization/ Rate of admission 

2.1.1 Keywords used in the search 

The keywords used in the search were the following: acute 

psychosis, severe mental illness, mobile intervention, crisis intervention, crisis 

outreach, hospitalization and readmission. 

2.1.2 Scope of the search 

The investigator searched for research reports and master’s 

theses published both in Thai and English from the following sources: 

1. Electronic databases 
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1.1 Systematic review of the Cochrane Library 

1.2 Other databases that contained a compilation of 

research and evidence in nursing and health science including the CINAHL, PubMed, 

BMJ, ProQuest & Allied, and Wiley InterScience. 

2. Reference lists of the selected research reports and theses 

 

2.1.3 Selection criteria for research and evidence for 

analysis and synthesis of community-based crisis intervention to reduce 

hospitalization in patients with mental illness 

Type of research: Research evidence which has been evaluated 

and has its strength at any level, including systematic reviews of literature, 

experimental research with one-group pretest-posttest design, quasi-experimental 

research, and descriptive research  

Date of publication: Fifteen years, between 1996 and 2010 

Language use in publication: English or Thai 

 

2.2 Evaluation of research evidence  

2.2.1 Analysis and evaluation of research evidence 

The investigator extracted, analyzed, and synthesized contents 

of each research.  As for evaluation of the selected research, the utilization criteria of 

Polit and Beck (2008) were used, consisting of three components as follows:              

1) clinical relevance, 2) scientific merit, and 3) implementation potential.  There were 

three main domains in the assessment: 1) transferability of findings, 2) feasibility of 

implementation, and 3) cost-benefit ratio. 

2.2.2 Evaluation of strength of research evidence 

The selected research evidence related to community-based 

crisis intervention to reduce hospitalization in patients with mental illness was 

conducted using the strength of evidence criteria proposed by Melnyk and Fineout-

Overholt (2005) which divides the strength of research evidence into seven levels. 
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3. Findings 

The PICO Framework was used to search for research evidence after the 

keywords and inclusion criteria were determined.  Both electronic and manual search 

of various databases resulted in a total of six research studies. Of these, one was a 

systematic review, one was a randomized controlled trial and four were case-control 

cohort studies.  

 

 

Recommendations 

A review, analysis, and synthesis of all six research studies on community-

based crisis intervention to reduce hospitalization in patients with mental illness has 

led to a conclusion that the findings could be applied to solve problems with patients 

with mental illness in a crisis situation at a primary hospital where the investigator is 

working, where there are one psychiatric nurse, general physicians, and professional 

nurses who provide emergency care at the emergency accident ward of the hospital 

and in the community. In general, one or two professional nurses in the emergency 

medical service (EMS) team provide services at the emergency scenes 24 hours a day, 

with the counselling from the physicians. If there is a psychiatric emergency, nurses 

can make a telephone call to ask for advice from psychiatrists working at a secondary 

hospital. The recommendations derived from the analysis and syntheses of the selected 

research are as follows: 

 

1. Patients who should receive care services when there is a crisis in 

the community are psychiatric patients with severe mental symptoms, both diagnosed 

for the first time and relapses. They are also at risks of harming themselves or others, 

and they may become victimized or abused by others. In addition, the family members 

or community members who used to take care of the patients are no longer able to do 

their caregiving duties, so management is urgently required to ensure that the patients 

receive necessary treatment (Johnson et al., 2005) (Level 4). 

 

2. Members of the healthcare team are members of the multidisciplinary 

team and volunteers who can provide services when it is necessary as the community 
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hospital generally has a small number of healthcare staffs. The healthcare personnel 

who can be part of the team include psychiatric nurses, general physicians, emergency 

room nurses, pharmacists, and professional nurses working in the emergency medical 

service (EMS) team who are key persons in provision of care. They need to have 

knowledge and capability to administer medications to the patients during the crisis 

based on the prescription of the physicians. In the team, there should be other 

members as deemed necessary including members who are not the staffs of the 

hospital such as local police officers, rescue team members, and village health 

volunteers (Scott, 2000; Guo, Biegel, Johnsen, & Dyches, 2001; Dyches, Biegel, 

Johnsen, Guo, & Min, 2002; Johnson et al., 2005) (Level 4). 

 

3. Roles of team members 

3.1 Specialists in crisis intervention need to have data of 

patients with mental illness in the area under their responsibility. They work with 

community psychiatric nurses to provide care to prevent relapses or severe symptoms 

leading to a crisis situation. They also need to have baseline data of patients for use in 

screening patients for care in a crisis situation, planning for crisis intervention, and act 

as case management (Guo, Biegel, Johnsen, & Dyches, 2001) (Level 4). 

3.2 Psychiatrists provide counselling regarding medication 

management, assess patients who have tendency to be treated as inpatients, and refer 

patients to general physicians in cases patients’ symptoms are beyond the capacity of a 

community hospital to treat. 

3.3 General physicians are responsible for supervising nurses’ 

provision of pharmacological services provided to patients at the scenes and screening 

patients who have tendency to be treated as inpatients, and referring patients in cases 

patients’ symptoms are beyond the capacity of a community hospital to treat (Scott, 

2000; Guo, Biegel, Johnsen, & Dyches, 2001; Dyches, Biegel, Johnsen, Guo & Min, 

2002; Johnson, 2004; Johnson et al., 2005) (Level 4). 

3.4 Professional nurses are in charge of assessing and 

screening patients by working with a specialist and providing pharmacological 

services as prescribed by the physicians. Nurses also manage medications and assess 

side effects of the medications when they provide on-site emergency services together 
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with a specialist in crisis intervention, if there is no psychiatric nurse on the team 

(Johnson et al., 2005) (Level 4). 

3.5 Local police officers are responsible for providing services 

with healthcare team members to manage violent behaviors of patients with mental 

illness. Or, they may meet the patients before the healthcare team and report the cases 

for advice on care for patients in the community before the emergency medical service 

team arrives at the scene (Scott, 2000) (Level 4). 

3.6 Other staff members in the team can be social workers, 

occupational therapists, support staffs in emergency automobiles who have experience 

providing healthcare, social care, or mental healthcare and who the team leader 

considers eligible to be part of the service provision team. (Johnson et al., 2005) 

(Level 4). 

 

4. Preparation for mobile crisis services  

4.1 The policy regarding the members of the multidisciplinary 

team and volunteers as well as their duties and responsibilities need to be clearly 

specified. 

4.2 Personnel’s readiness needs to be prepared by providing 

knowledge and understanding and developing skills of personnel to ensure their 

readiness to provide care to patients with mental illness during a crisis as follows: 

4.2.1 The team leader needs to be a specialist in 

mental crisis management who has been authorized and has undergone training on 

psychiatric crisis management such as psychiatric nurses. (Guo, Biegel, Johnsen, & 

Dyches, 2001) (Level 4) 

4.2.2 Nurses who provide mobile services on an 

ambulance at the scene have to manage medication and assess side effects of the 

medication, provide psychiatric critical care, and assist patients with physical 

problems because the patients may also have physical problems due to their suicidal 

attempts or overdose of substances. In short, nurses should be able to provide physical 

care as well as mental and emotional care to patients with mental illness. (Johnson et 

al., 2005) (Level 4) 
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4.2.3 The physician needs to have knowledge and 

skills in crisis intervention in patients with mental illness. 

4.2.4 All team members and members of the related 

networks such as police officers, volunteers, and EMS staffs need to have knowledge 

about psychiatric illnesses and treatment during a crisis situation, as well as have 

correct attitudes toward mental illness. The team members who provide mobile 

services at the scene need to undergo training on self-care skills, protection of patients 

and related persons to ensure safety, and management of risks. (Scott, 2000) (Level 4) 

4.3 Readiness of data of service receivers has to be ensured by 

community psychiatric nurses who coordinate with the mobile crisis team to prepare 

initial data of patients with mental illness in the community such as demographic 

characteristics, medical history, leading signs before relapses, data regarding family 

caregivers, sources of support in the community, and other important data which 

enable the team to assist patients during a crisis with more efficiency. (Guo, Biegel, 

Johnsen, & Dyches, 2001) (Level 4) 

 

5. Type of community-based crisis intervention  

In sending the team out to provide services, nature of problems and 

severity of patients, time and duration of work, and available personnel and resources 

will be taken into consideration. The services can be provided in three types as 

follows: 

5.1 Crisis resolution team is an additional working team in the 

community psychiatric team. The team members consist of the multidisciplinary team 

with only public health officials working as service providers. The team is specially 

set up with the team members being assigned specific roles. As for hospitals at the 

secondary level, there are specialists in crisis management, nurses, psychiatrists, 

psychologists, social workers, occupational therapists, and support staff in emergency 

automobiles as team members (Johnson et al., 2005; Joy, Adams, & Rice, 2009) 

(Levels 4, 2). However, in hospitals at the primary level, there are nurses and 

physicians working in an emergency unit and/or crisis unit and/or staff members in 

other units of the hospital working as team members, and with a psychiatrist working 

as a counselor, to provide a short-term intensive home treatment. The services can be 
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offered 24 hours a day, with at least two team members providing services at the 

scene. The team leader is responsible for making a decision to send team members to 

provide services as deemed appropriate for the situation. Generally, nurses are key 

persons who go out to provide services because administration of medications is 

always required. The patients may receive home visits several times in one day, and 

they will continue to receive care until the crisis has resolved (Johnson et al., 2005). 

Also, there is a general physician who acts as the team member or the team leader who 

can be contacted 24 hours a day (Guo, Biegel, Johnsen, & Dyches, 2001; Dyches, 

Biegel, Johnsen, Guo, & Min, 2002; Johnson et al., 2005) (Level 4). 

5.2 Mobile crisis program is a crisis management provided at 

the scene when someone calls to inform the hospital of the crisis. The aim of the 

mobile crisis program is to stabilize the crisis. The team members include the 

multidisciplinary team whose members are personnel in public health units as well as 

outsiders. In other words, a mobile crisis program is a form of collaboration between 

the psychiatric nursing team and the police officer team. The patients are followed up 

to ensure treatment, and there is also a transfer of the patients to make sure that they 

are cared for in the community or at the hospital. There is a psychiatrist who offers 

counseling and guidance to the team. In general, psychiatric nurses in the team 

coordinate with the police officer who has been informed of the crisis. Nurses will 

provide consultancy via telephone calls or radio connections at the beginning before 

rushing to the scene. After having arrived at the scene, psychiatric nurses then assess 

the patients’ symptoms and provide treatment and consultancy. If the patients’ 

symptoms are beyond the nurses’ ability to manage and the nurses consider the 

patients’ symptoms put them at risks of danger, they will consider admitting the 

patients at the hospital (Scott, 2000) (Level 4). 

Community participatory service provision is a mobile crisis 

service offered by the multidisciplinary team members and other personnel who have 

experience with providing healthcare, social care, or mental healthcare. These 

personnel are those considered by the team leader as eligible to be part of the team 

(Johnson et al., 2005; Joy, Adams & Rice, 2009) (Levels 4, 2). 
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6. Assessment of community-based crisis intervention for mental 

illness to reduce mental symptoms and prevent hospitalization, starting since the 

beginning of the crisis and involving provision of continuous treatment and long-term 

solutions to the problems to prevent relapses.  The steps involved in the operation are 

as follows. The steps in crisis intervention are as follows: (Johnson et al., 2005)  

(Level 4) 

6.1 Assessment: The first person who is notified, who is likely 

to be a nurse working in the emergency room, assessed the initial situation based on 

the information received and informed the physician on duty to help each other assess 

the situation and the patients’ condition to determine how urgent and severe the 

patients’ symptoms are so as to more appropriately plan for staffs and equipment that 

best suit the situation. If the nurse has trouble making a decision, she should seek for 

advice from a specialist who is a psychiatrist working at the provincial hospital 

through telephone calls.    

Crisis intervention is provided when the healthcare team 

members arrive at the scene. There need to be at least two staff members at the scene, 

and they have to provide fast services within one hour to calm down the patients’ 

symptoms. They also need to devise a continuous plan for care in the community. In 

fact, there may need to be more than one therapy method in providing care to patients 

with severe mental illness to ensure calmness and safety. Psychological therapy such 

as supportive therapy can be used to enable patients to adjust themselves to current 

problems or situations, calm them down and reduce arousals in the environment, 

separate patients from arousals, administer medication to calm the patients down, 

negotiate with patients, and limit their behaviors by using words, necessary 

restraining, or injection of antipsychotic drugs (Joy, Adams, & Rice, 2009) (Level 1). 

If patients’ symptoms are in remission, care will be continued to enable them to come 

out of a crisis situation and prevent violence or relapses. However, if it is assessed that 

the team is unable provide care to calm down the patients or that the symptoms tend to 

be more severe, the patients should then be treated as inpatients. 

6.2 Planning is conducted to promote adjustment after 

remission to prevent relapses and recurrence of a crisis situation. The number of times 
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for follow-up and plan for hospital discharge should be determined since the 

beginning. The care plan for the patients may last about six weeks.  

6.3 As regards intervention, the healthcare team members 

should meet the patients more than once a day. The intervention may involve 

assessment of patients’ mental symptoms, administration of medication, or provision 

of support for adaptation during a crisis, on a periodic basis. It is the responsibility of 

the crisis team to provide continuous care until they are certain that the patients will 

not harm themselves or others, and the care can be flexible depending on clinical 

symptoms of the patients. Persons with potential in the community may be recruited to 

take part in provision of care, and home visits can be conducted as often as it is 

necessary. The outcomes of pharmacological treatment should also be monitored 

periodically, and basic factors should be supported to promote confidence of 

caregivers of patients with mental illness and to boost their confidence to provide care, 

solve problems, and manage stress to enable patients to live a normal life. The team 

should also coordinate with the home visit team to involve them in planning for 

discharge. 

6.4 With regard to resolution, the plan for hospital discharge 

should be devised since the beginning. The team members need to have understanding 

of the patients, their caregivers, or related persons. However, in practice, it is not 

possible to clearly differentiate intervention steps. Some patients may need less than 

six weeks to adapt themselves before they are transferred to community psychiatric 

nurses to ensure continuity of care, but there need to be sufficient coordination 

between the crisis management team and the community care team.  

 

7. Assessment of community-based crisis intervention for mental illness 

7.1 Short-term assessment is conducted within six weeks after 

the crisis. The team members assess the patients and determine if they are able to 

adjust themselves and live with their family and community members in the 

community, and if the rates of hospital readmission increases or decreases. The 

assessment may be done by the community-based emergency care team. 

7.2 The long-term goal may be conducted after six months and 

12 months to determine if the rate of hospital readmission increases or decreases.  
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Patients should also be periodically followed up by community psychiatric nurses to 

promote adaptation and prevent relapses or recurrence of crises (Guo, Biegel, Johnsen, 

&  Dyches, 2001; Dyches, Biegel, Johnsen, Guo, & Min, 2002; Johnson et al., 2005) 

(Levels 2 and 4).   

7.3 The quality of services is assessed by assessing satisfaction 

of service receivers.  An example of the instrument which can be used for this purpose 

is the Client Satisfaction Questionnaire (CSQ-8) (Atkisson & Zwick, 1982). It is a 

four-point rating scale which is used to measure the service users’ satisfaction with the 

services provided by the crisis intervention team.  Satisfaction of service providers can 

also be taken into account such as police officers’ satisfaction with team work and 

relationships with other team members. The service satisfaction scale-30 can be 

employed to elicit data that can be used to plan for future or subsequent problem 

solving as well (Scott, 2000) (Level 4). 

 

 

Suggestions 

 

1. Community-based crisis intervention requires cooperation and 

coordination among team members. There should be clear-cut guidelines that are easy 

and fast to implement. Therefore, the hospital needs to have a policy on teamwork 

within the hospital and specify its policy on coordination with outside organizations 

such as local police officers and public charitable organizations, for instance. 

2. A manual on crisis management should be developed. The manual 

should be concise, precise, and easy to understand, and it should be made appropriate 

for service providers at each level as well as the contexts of community hospitals, with 

limitations in terms of the number of personnel and their skills to manage symptoms 

and assess risks in a crisis taken into consideration. 

3. Staff members, healthcare personnel, and related volunteers should 

undergo training and skill practices to equip them with knowledge and skills necessary 

for provision of services to people in the community, including behavioral restraint 

skills, use of equipment, self-protection techniques, negotiation skills, etc. Brush-up 

training should also be conducted on a periodical basis. 
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4. A database of psychiatric patients should be constructed so as to enable 

service providers to access their data both at a normal time and during a crisis, 

especially data necessary for provision of services during a crisis such as history of 

illnesses and treatments, history of medication uses to control symptoms and to 

manage crises, psychiatric medications facilitating administration of medications 

during a crisis, and sources of support in the community, etc. 

5. Members of the team should include individuals outside public health 

staffs such as police officers and public health volunteers who can provide assistance 

in cases patients are aggressive. Also, members of foundations, religious 

establishments, or charitable organizations should be coordinated in accordance with 

the contexts of the community to ensure comprehensiveness of the care provision 

system and to provide continuous care in cases the patients do not have any family 

members or relatives. Representatives from local organizations and community 

members who have potential should also be invited to be team members to increase 

effectiveness and timeliness of crisis management in the community. 

6. There should be a clear policy on contacts with resources for people at 

risks of relapses or re-hospitalization such as psychiatric patients with legal problems, 

underprivileged patients, psychiatric patients with no income, homeless patients, and 

patients with impairment or disability. 

7. Community psychiatric nurses should periodically follow up on 

patients’ symptoms and should provide a channel for patients and their caregivers who 

have problems can contact to ask for services such as a telephone hotline. This is to 

provide care and treatment since the beginning so that relapses and subsequent crises 

can be prevented and treatment at the emergency units can be reduced. 

8. There should be evaluation of clinical outcomes such as medication 

adherence, patients’ symptoms, social functioning, quality of life, and rates of relapses 

of patients, etc. 
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�2�%��ก�� F,�F+ mM*,�/+,�2ก���-�,���+ก E���2* ,����#����+���!�EM,ก��
�.$�f����%l!ก&l�� g��EM,$�/
./����!��2�#%�2,���2*���
��'+�0�������ก
$�%���ก����  $�F�/+,�2������/+���+� 24  '�*�g�, (Muijen, 1992) 
�+ก#�ก�24�/+,�2���ก����,g������
 g��f'/�%���+����+��g�����$�%
&#/���/��2*#%g��ก��� $�FE/��/+,ก������'F��&��)+&��*�&��� ����Ef'/���ก��  
�2*�����กf�g�,������K�/ E/�ก��2&�F,�F�� ����E����F+ E��2�-���#K�/ 

 �.0$��ก���.$��������J�� (Standard care) ����EM, ก���.$�
���0ก�� -�����
./01��#��&�'f����%l!ก&l��f��.0$��&���mM*,f�/���ก��      
f� E�����ก��&0G����ก �2ก��&"/�g�,����������2&�)*+&ก��ก��&#3�01��       
mM*,
./01��K�/���ก���.$� f��%�������J��  g��#%&ก��"M4�f��%�%&��� �4�$�%
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f�/ก���.$�+�F�,&"/�"/�g���!ก��f��2� &�)*+'F��&��)+&�)4+,�/���/+�ก��     
f�/ก����ก	�+)*�t  


�"+,ก��&0�2��&�2��ก���-���� 
1. ก��&"/����ก����ก	�f�g�,������ ���F�
./01���2*�.$�g���2��.$�     

�2*�/�� (home care ) &"/����ก����ก	�f�12 &�)+� �/+��% 44.8 $�FK�F ����E
&0�2��&�2��ก��ก���-�������%��ก��f�g�,������ K�/ &�)*+,#�ก ก�����

./01��K�/f�g�,������E)+&0G� F����M*,"+,ก���-����
./01�����%��ก���2*��
��ก	�f�g�,������+�.F$�/� 

2. ก��&"/����ก����ก	�f�g�,������ ��กก�F� 1 ���4, (Repeat 
admission) ���F�������,���%��ก��ก3K�F ����E �!0
�K�/'��&#� &�)*+,#�ก
���F�EM,$�/
����"+,
./01�����%��ก����,#��&�'�2*�-�����2*�/��#%&"/����ก��
��ก	�m4- �f�g�,�������/+�ก�F�  
./01���2* &"/����ก����ก	����%��ก��              
f�g�,������ (n=465, 3 RCTs, RR 0.72, CI 0.54 to 0.97, NNT 11, CI 6 to 
97) $�F�2,����#�� 1f� 3 l���f�/
�f���,��,ก��"/�� +�F�,'��&#� (significant 
heterogeneity for this outcome) (I-squared 86%)   

3. �F�&l�2*�#-��������+�f�g�,������ ���F�K�F ����E&0�2��&�2�� 
�%��F�,�.0$��ก���-�����2*�F�,ก��K�/ &�)*+,#�ก 2f� 3 "+,,����#���2*�Mก	�   
����+�f�g�,������K�F�2�F� Standard deviation  #M,K�F ����E�-����       
effect sizeK�/  

4.  �&��!"+,+����ก�����$�%ก��K�/���+������"+,��4, 2 ก�!F� 
��/����M,ก�� (n=601, 4 RCTs, RR 0.84 CI 0.23 to 3.09) g��ก�!F����+�F�,�2*
������ก��#�ก��4, 2 �.0$�� & 2�'2����/�� �&��!��,x���'��� 

5. �����M,�+f#ก��ก����ก	�  ���F�g�����$�/�
./������ก��$�%k���   
�2�����M,�+f#���ก���.$����%��ก���2*�/����กก�F�ก���.$��������J��  
�2*�%�% 12 &�)+� (n=119, 1 RCT, RR 0.48, CI 0.31- 0.74, NNT 3 CI 2-6 )      
�2 1 ,���2*�M,�+f#����2*�%�% 20 &�)+� (n=137 WMD 5.4 CI 3.91 to 6.89) 

6. �%���+�ก����,#�� #�กก��0�%&���+�ก����,#���/��&��)*+,�)+ BPRS 
���F�
./01���2*K�/���ก���.$��2*�/���2+�ก����,#�����,ก�F�
./������ก���2*K�/���
ก���.$��/���.0$������J����*�K0&�3ก�/+��2*�%�% 20 &�)+� ���,f�/ก���.$� 
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(n=142,WMD-4.5 CI -8.9-0.3)  F���2*�%�%&���+)*�t K�F������$�ก�F�,"+,
�%���+�ก����,#�� 

7. �F���ก	� ���F��2 2 ก����#���2*���,���F�ก���.$�
./�2���%��ก���2*�/���2
����E.กก�F�ก���.$��������J����*�K0+�F�,�2��� -���k��, E����2* p<0.001 
 F��+2ก 2 ,����#��f�/"/+�.�K�F�%&+2�� 

8. �����./ Mก&0G����% #�กก���Mก	�EM,���%"+,��+��������F�
g����*�K0ก���.$�
./01���/���.0$��ก���.$��2*�/�� �/�,�����./ Mก&0G����%
�/+�ก�F�ก���.$�
./01���/���.0$������J����*�K0 �2&�2�,&�3ก�/+��2*�+ก�F�
ก���.$�
./01���2*�/�� �/�,�����!F,��กf�ก�#����0�%#-����f�/��ก&"���กก�F�
ก���.$�g���.0$������J��f�'F�, 3 &�)+� (n=220, 2 RCTs, RR 0.74 CI 
0.58 to 0.96,NNT 7CI 4 to 42) $�% 6 &�)+� (n=220, 2 RCTs, RR 0.69 CI 
0.52 to 0.92, NNT 6 CI 3 to 30)  

9. �/�������./ Mก&0G����%"+,'!�'� ���F�K�F�2����$�ก�F�,+�F�,       
�2��� -���k��, E���$�FK�FK�/$ �,����%&+2��"/+�.�f�,����#���2*�Mก	�K�/ 

 �!0&�)*+�-�K0f'/ 1.  ����E�-�K0f'/ก��ก�!F�&0{������2*&0G�
./01��g��#��&���2*�2+�ก��
�!�$�,��,#��$�%�20jk����,#�� �,�� 
./01��g��mM�&��/��2*�2+�ก��           
��,0�% ���!�$�,  

2. �.0$��ก���-����
./01�����%��ก��f�'!�'�0�%ก+��/���2�           
 ���'�'2� �.0$�����ก���/+,�2ก���-�,���+ก E���2* ,����#����+���!�   
EM,ก���.$�f����%l!ก&l�� mM*,
./����!��2��/+,��/+���+� 24 '�*�g�,       
$�%�2ก��0�% ��,����4,�2� !"���$�%�2�+)*�t�2*&ก2*��"/+, E/��2+�ก��
�!�$�, ����E F,&"/����ก����ก	�$��
./01��f�K�/ E/�ก��2&�F,�F�� ����E
����F+ E��2�-���#K�/ 

3. ก��f�/���ก���.$�
./01���2*�/��f�/0�%g�'�
��กก�F�ก���.$�           
�������J����*�K0�2*&�/�ก��&"/����ก����ก	�f�g�,������ g�����F�     
��กf�/ก���.$��2*�/��#% ����E�����%$�%�F�f'/#F��"+,��+��������EM,
 E�����ก��K�/ 

���� +���/+,
ก��0�%&�3�0jk��

ก���Mก	��24�2���� +���/+,ก��0jk����,�����ก��, F�� �)+ f�/ก��
�.$�ก�!F�
./01��#��&�'&'F�&�2��ก�� $�F 
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��,�����ก 1. ก�������,����#��+�F�,&0G��%��K�/$ �,EM,
����x
�2*�2$��g�/�     
�2*#%��ก��ก���&"/���ก	�m4-�"+,
./01�����,���%��ก��mM*, �/+,�2ก���Mก	�
&��*�&���&�)*+�)����
��2"+,ก���-����f�'!�'��F+K0  

2. ,����#��'F��f�ก�%���ก����� ��f#f�ก��&�)+ก�.0$��ก���.$��24   
K0f'/f�ก��f�/ก���.$�
./01��#��&�'f�'!�'� &�)*+,#�ก�2
����x
�2* ��� �!�
�F��.0$��ก���.$��20�%g�'�
�F+
./01��$�%��+�����  

ก���2��������
��)+�2�!��F�f�&'�,
"+,�� ��
 

���กJ��&'�,0�%#�ก	
�24�2����&���% �$�%�2�!��F�f�&'�,"+,�� ��
 
g����#����#�ก 

1. $��F,�2����
 Cochrane Database of systematic Review 2009 Issue 3 
mM*,
F��ก��0�%���
���&0G�+�F�,�2$�%�2������� ��� 

2. &0G�,����#���%��� .,�2* !� (Level 1)  $�F
�"+,ก�� )��/����กJ��    
&'�,0�%#�ก	
K�/,����#��&�2�, 5 &�)*+, mM*,�2#-�����/+� �-�f�/�2"/+#-�ก��f�ก��
��&���%�
���กJ��&'�,0�%#�ก	
��,ก�F��  

3. K�/���ก�� ��� �!�ก���Mก	�#�ก+,�
ก��/��ก���Mก	� $�%�/��
 �x��� !"����+,�
ก�&'F� +,�
ก���#�� !"���'!�'� (Gwent Community 
Health NHS Trust) ��%ก���ก�� Oxford R&D (NHS Executive Anglia and 
Oxford R&D Directorate), ������������2� 
 (University of Leeds) $�% 
 -���ก,��&�� 
ก����#��$�%�����&�)*+ก���.$� !"���$�% �,�� (Welsh 
Office of Research and Development for Health and Social Care) 

4. �2ก��������!����,����#��+�F�,&0G��%�� ������E!0�% ,�
       
ก����#��&�)*+�����
�"+,�.0$��ก���-�������%��ก�� #�ก,����#�� 30 ,�� 
$�%���&�)+ก&l��%,����#��&'�,���+,�2*��,ก��&ก��
ก�����&�)+ก mM*,�2����
�F�&')*+E)+"+,"/+�.��2* ., 

$��g�/��2*#%
�-�K0f'/K�/f�ก��
0������ 

1. ก��&�2��&�2�,�����./ .Fก��0������ (Transferability of finding)  
,����#��l����24$ �,f�/&�3��F�ก���-�������%��ก����,#��&�''!�'�  

��,ก���g����ก��f�/���ก��
./01�����%��ก����4,��,�F��ก��$�%��,#��           
f�'!�'� "+,ก�%���, �x��� !"f�0j##!���  ��4,�24ก���-�
�,����#��K0f'/
���0�%�!ก�
f�/&���% �ก�������"+,g�,������'!�'�f�0�%&��K��    
mM*,"��������/+��/���!���ก�  
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2. ����&0G�K0K�/f�ก���-�K00������f� E��ก���
#��, (Feasibility of 
Implementation)  -�����ก���.$��/���.0$��ก���.$����%��ก���2*�/��     
��������"+,g�,������'!�'� +�#�/+, �/�,������%���ก"+,0�%g�'�

f�ก���.$�
./01���2*�/��$��ก���-�
./01��&"/����ก����ก	�f�g�,������f�/$กF
k��� 

 f��/���!���ก� �/+, �/�,�2��2*�2����&"/�$"3,&�2�,�+f�ก��#��ก��
���%��ก��f�/$กF
./01���2*�/�� ��4,�/�������./ ��ก	% $�%ก��0�% ��,���2*�2 
&�)*+ �/�,������*�f#f�/$กF�2�  

3. �����!/��!��!/�0�%g�'�
&�)*+�-�K0f'/ (Cost-benefit ratio) ��ก�-�   

�ก���Mก	�K0f'/+�#�/+,�-��M,EM,�/��!�f�ก����ก+����2�f�/ก���.$� g��
+�#0�%�!ก�
�2�f�/���ก�����%l!ก&l��f�ก�!F�
./01����*�K0&�)*+f�/ ����E�.$�
��+���!�ก�!F�
./01��#��&�'�F���/�� 
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�����	��� 2 Randomised controlled trial of acute mental health care by a crisis 

resolution team: the north Islington crisis study. 

�&'()*	 Johnson, S., Nolan, .F, Pilling, S., Sandor A., Hoult, J., McKenzie, N., 

White, I.R., Thompson. M., Bebbington. P. 

(78*	)�9
:9; British Journal of Psychiatry, 331: 599-602. (2005). 
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���E!0�% ,�
 1. &�)*+0�%&���0�% ��x����"+,�2�$ก/K"���%��ก��f�ก����+����     
ก���+�g�,������"+,
./01���2*�2���%��ก�� 

2. &�)*+��������M,�+f#"+,
./01�����,K�/���ก���.$�g���2�$ก/K"���%
��ก�� 

�!� K�/����!�#�ก
./������$�%+,�
ก� !"���"+, Camden and Islington 

 ����J�� 1. �2�$ก/K"���%��ก�� ����E��+����ก���+�g�,������"+,
./01���2*
�2���%��ก��f� 8  �0���
 

2. �2�$ก/K"���%��ก�� ����E&��*������M,�+f#f�ก���.$�"+,

./������ก��K�/ 

setting �-�f�'!�'� 2 �)4��2*"+, London borough of Islington mM*,�2�2�#��&�'
'!�'�#����4,&0G�+�F�,�2+�.FกF+�$�/� g��&0��f�/���ก��f�&��� 8.00 �.- 22.00 �. 
f�$
�กl!ก&l��  

ก�!F����+�F�, ก�!F����+�F�,K�/$กF
./&���2���%��ก��mM*,&��&"/�������ก��f�g�,������
#��&�' +��!�%��F�, 18- 65 0p +����+�.Ff� London borough of Islington 

,����#��l����24K�/���ก������+,#�ก��%ก���ก�� ��x���!	�'�
&ก2*��ก��ก�����+,f���!	�
 "+,'�����#����%ก���ก��#���x��� Camden 
and Islington  

ก��K�/�����������+�#�ก
./&"/��F����#�� �)+ 
1. ก��2
./&"/��F����#�� ����E��� ��f#&+,K�/ ก�!F����+�F�,�2*�F����#���/+, 

�,')*+����+�&"/��F��ก����#�� 
2. ก��2
./�2*+�.Ff����%��ก��#�"������ ����Ef�ก����� ��f#�/+,&��

�ก�,ก��&"/�������ก��#�ก�2�$ก/���%��ก��K�/กF+��F�,��/�$�/� ��)+�/+,K�/���
��������+�#�กk���
./�.$�กF+� 
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ก�!F����+�F�,K�/��#�กก����� F,�F+#�ก�2�#��&�''!�'� mM*,#%$#/,
����%&+2��"+,
./01��$กF�2�#��&�''!�'�&�)*+0�%&������&ก��
���&"/� 
(inclusion criteria) K�/$กF 

1. 
./�2*�2����& )*+� (deterioration) f�ก���-���/��2*��, �,��+�.F&��� $�%    
�2+�ก����,#���!�$�,"M4� $�% 

2. �2���%& 2*�,�2*#%�-��/�����&+, ��)+�-��/��
./+)*� &��*�"M4�&�)*+�t  F,
�f�/ 
�ก&0G�&��)*+��)+E.ก
./+)*��-��/��f�������, $�%/ ��)+  ��'�กf���+�������)+
'!�'��2*&���-���/��2*�.$�
./01��K�F ����E�.$�'F��&��)+
./01��K�/ $�%  

3. "+�&"�"+,����& )*+���)+ก��&#3�01����ก"M4�$�%
./&'2*��'�k�/��    
#��&�'0�%&����F��/+,�2ก��������#��ก��&�)*+f�/
./01��K�/���ก����ก	�+�F�,
&�F,�F�� (Johnson, et al., 2005) 

��ก
./����!��2�$ก/K"���%��ก�����F�
./01���2��ก	�%���&ก��
$�/�    
#M,g������
$#/,K0��,�.��
��#�� � �����������&�)+,+�&�+�
�2� (Aberdeen) &�)*+    
�-�ก�� !F�$�/�$#/,ก�������,�2�$ก/���%��ก�� 

ก�!F����+�F�,#-������4,��� 260 �� $�F,&0G�ก�!F�����!� 135 �� ก�!F�
���+, 125 �� 

#-����
./&"/��F��ก���-����กF+�$�%���,�2#-�������,ก�!F��% 2 �� g�� 
ก�!F����+,& 2�'2���#�กก���� ���k���ก��� $�%ก�����0�%�����&ก��"��� 
 F��ก�!F�����!�& 2�'2����/�� �&��!���x���'��� 

ก�!F����+�F�,��4,���&0G�&��'�� +��! &l�2*�"+,ก�!F����+,$�%             
ก�!F�����!�fก�/&�2�,ก�� K�/$กF 38  $�% 37.8 ����-���� g����� ��4,  2 ก�!F�        
 F��f�kF�2��ก	�%��/����M,ก�� �ก&�/� �%$���%��������!�$�,"+,+�ก��
���F�ก�!F�����!��2�%$�� .,ก�F�ก�!F����+, $�%�2����$�ก�F�,ก��+�F�,�2
��� -���k��, E���  

&��)*+,�)+f�ก��
0�%&��� 

ก����P�88�9c;78�ก 
ก��������"/+�.�&�)*+�.+����ก��&"/����ก����ก	�g��ก���+�f�g�,������ 

K�/$กF #�ก���
./01�� #�ก
./����!��2�$ก/K"���%��ก�� #�ก�%&�2��0�%���� g��
&ก3�"/+�.��2* 8  �0���
 $�% 6 &�)+� ���,K�/���ก���.$�#�ก�2�$ก/K"���%��ก��  
ก����P�88�9c;��	 
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1.$�� +�E�������M,�+f#
./������ก�� (Client Satisfaction 
Questionnaire (CSQ�8; Atkisson & Zwick, 1982) &�2*+��������M,�+f#"+,

./01���F+���ก��"+,�2�$ก/K"���%��ก�� g��
./&ก3�"/+�.������F�
./E.ก&ก3�"/+�.�
+�.Fก�!F����+,��)+ก�!F�����!� 

2. Brief Psychiatric Rating Scale (BPRS; Lukoff et al., 1986) &�)*+0�%&���
�%��������!�$�,"+,+�ก����,#��"+,
./01�����,K�/���ก���-�������%��ก��  
8  �0���
 &0�2��&�2���%��F�,ก�!F�����!�$�%ก�!F����+, 

3. Manchester Short Assessment of Quality of Life (MANSA; Priebe      
et al., 1999) &�)*+0�%&����!����'2���"+,
./01�����,K�/���ก���-�������%��ก��     
8  �0���
 &0�2��&�2���%��F�,ก�!F�����!�$�%ก�!F����+, 

4. Health of the Nation Outcome Scale (HoNOS, Wing et al., 1998) &�)*+
0�%&����%��������!�$�,"+,+�ก����,�����ก$�%0jk����, �,��"+,
./01��
���,K�/���ก���-�������%��ก�� 8  �0���
 $�% 6 &�)+� 

5. Life Skills Profile (LSP; Parker et al., 1991) &�)*+0�%&������� ����E
f�ก���-���/��2*��, �,��"+,
./01�����,K�/���ก���-�������%��ก�� 8  �0���
 
$�% 6 &�)+� 

ก���-���� 
(intervention) 

ก�!F����+,#%K�/���ก��0�%&���$�%#��ก��ก��+�ก��#��&�'&l2������   
mM*,E)+�F�&0G����%��ก����,#��&�'�2*�/��E/�&0G�K0K�/ g��
./01��$�%��+�����
#% ����E����F+&�)*+"+������ก��K�/ ��+� 24 '�*�g�, ก�F���)+ #%�2�!���ก�
"+,�2�0�%#-�+�.F�2* -���ก,����4,$�F 8.00 �.- 22.00 �. ���,#�ก�24#%f'/��x2
g������
����2*�/��&�)*+�2���%l!ก&l�� ก�!F�����!�K�/���ก���.$�g���2�#��&�'
'!�'� �2�/����ก -�����
./01�����%��ก��f��%�% �4�$�%ก�����&"/���ก	�$��

./01��f�  

�%&�2����x2��#�� f'/ก����#��&'�,���+, g���2ก�� !F�&"/�ก�!F�����!�$�%ก�!F����+,+�F�,&0G�
�%�� 

�%���"+,
,����#�� 

,����#��+�.Ff��%��� 2 &�)*+,#�ก&0G����กJ��&'�,0�%#�ก	
�2*&0G�ก����#��          
&'�,���+, 
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�ก����#�� 1. ���
�&�)*+ 8  �0���
 
 +����ก��&"/����ก����ก	�$��
./01��f�"+,g�,������#��&�'"+,    

ก�!F����+, (�/+��% 22) �/+�ก�F�ก�!F�����!� (�/+��% 59) +�F�,�2��� -���k   
��, E����2* p<0.0005, Odds ratio=0.19 (CI 0.11-0.32)  

+����ก���+�f��/����ก -�����
./01����ก��"+,ก�!F����+, (�/+��% 
19) ��กก�F�ก�!F�����!� (�/+��% 13) +�F�,K�F�2��� -���k��, E����2* p=0.21       
Odds ratio=1.5 (CI 0.8-3.1) 

+����ก��&"/����ก����ก	�$��
./01��f�"+,g�,��������*�K0$�%           
f��/����ก�%�%��ก��"+,ก�!F����+, (�/+��% 36) �/+�ก�F�ก�!F�����!�     
(�/+��% 69) +�F�,�2��� -���k��, E����2* p<0.0005, Odds ratio=0.26 (CI 0.15- 
0.43)  

#-��������+�f�g�,������f��Mก#��&�'"+,ก�!F����+,&l�2*�        
(6.4 ��� ���&0G��/+��% 14.7 "+,#-����
./01����4,���) �/+�ก�F�ก�!F�����!� 
(17.4 ��� ���&0G��/+��% 21.1 "+,#-����
./01����4,���) +�F�,�2��� -���k       
��, E����2* p<0.0005 

#-��������+�f�g�,������ �����4,����+�f��/����ก�%�%��ก��
"+,ก�!F����+,&l�2*�  (9.2 ��� ���&0G��/+��% 15.6 "+,#-����
./01����4,���)      
�/+�ก�F�ก�!F�����!� (19.5 ��� ���&0G��/+��% 20.6 "+,#-����
./01����4,���) 
+�F�,�2��� -���k��, E����2* p<0.0005 

#-����
./01���2*E.ก��,�����ก	�f�ก�!F����+, (�/+��% 12) ���F��/+�ก�F�
ก�!F�����!� (�/+��% 19) +�F�,K�F�2��� -���k��, E����2* p=0.10 

�/ �������M,�+f# "+,
./ ������ก��  #�กก�����
�g��ก��f'/
$�� +�E�� CSQ-8 ���F�
./������ก��f�ก�!F����+,�2�����M,�+f#�F+ก��
������ก����กก�F�
./������ก��f�ก�!F�����!�+�F�,K�F�2��� -���k��, E���          
�2* p=0.07 $�F���,#�ก�2ก��0���"/+�.��)4�J��f�&�)*+,"+,�%��������!�$�,    
"+,+�ก��$�/� ���F�
./������ก��f�ก�!F����+,�2�����M,�+f#�F+ก�����ก��
��กก�F�
./������ก��f�ก�!F�����!�+�F�,�2��� -���k��, E����2* p=0.002 

2. ���
� &�)*+ 6&�)+�  
+����ก��&"/����ก����ก	�$��
./01��f�"+,g�,������#��&�'���f�       
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6 &�)+� "+,ก�!F����+, (�/+��% 29) �/+�ก�F�ก�!F�����!� (�/+��% 67) +�F�,�2
��� -���k��, E����2* p<0.0005, Odds ratio=0.20 (CI 0.12-0.34)   

+����ก���+�f��/����ก�%�%��ก��"+,ก�!F����+, (�/+��% 24) ���F�
��กก�F�ก�!F�����!� (�/+��% 18) +�F�,K�F�2��� -���k��, E����2*  p=0.18       
Odds ratio=1.5 (CI 0.8-2.8)   

+����ก��&"/����ก����ก	�$��
./01��f�"+,g�,��������*�K0$�%        
f��/����ก�%�%��ก��"+,ก�!F����+, (�/+��% 47) �/+�ก�F�ก�!F�����!�            
(�/+��% 75) +�F�,�2��� -���k��, E����2* p<0.0005, Odds ratio=0.29 (CI 0.17- 
0.49) 

#-��������+�g�,������f��Mก#��&�'"+,ก�!F����+,&l�2*�  (16.1 ��� 
���&0G��/+��% 36.5 "+,#-����
./01����4,���) �/+�ก�F�ก�!F�����!� (35 ���     
���&0G��/+��% 47.9 "+,#-����
./01����4,���) +�F�,�2��� -���k��, E���            
�2* p<0.0005  

#-��������+�f�g�,������ �����4,����+�f��/����ก�%�%��ก�� 
"+,ก�!F����+,&l�2*�  (21.3 ��� ���&0G��/+��% 37.9 "+,#-����
./01����4,���)    
�/+�ก�F�ก�!F�����!� (38.6 ��� ���&0G��/+��%47.0 "+,#-����
./01����4,���) 
+�F�,�2��� -���k��, E����2* p<0.0005 

#-����
./01���2*E.ก��,�����ก	�"+,ก�!F����+,   (�/+��% 18) ���F�      
�/+�ก�F�ก�!F�����!� (�/+��% 26) +�F�,K�F�2��� -���k��, E����2* p=0.13 
�88�9c;��	 

&�)*+���
��2* 8  �0���
 ���F� +�ก���!�$�, (severe symptoms) "+,      
ก�!F����+, (p=0.041) ���,��กก�F�ก�!F�����!� $�F&�)*+0���"/+�.��)4�J��  
"+,ก�!F����+�F�,$�/����F� K�F�2����$�ก�F�,+�F�,�2��� -���k��, E��� 
(p=0.14) $�%���F��%��������!�$�,"+,+�ก����,�����ก$�%0jk����, �,��
���,&�)*+���
��2* 8  �0���
 +�F�,�2��� -���k��, E��� (p=0.001) $�FK�F��   
����$�ก�F�,+�F�,�2��� -���k��, E���&�)*+���
��2* 6 &�)+� (p=0.21) 

ก�� �!0&�)*+
�-�K0f'/ 

,����#��l����24  ����E+/�,+�,K0��,ก�!F�&0{������2*&0G�
./01��#��&�'    
f�'!�'�K�/ g��&0G�ก���Mก	�f�
./01��'�� �2+��!�%��F�, 18-65 0p K�/���ก��
����#l��&0G�
./01����,#��&�'��กF+� mM*,f�'!�'� ����E��K�/�F+� $�F�.0$��
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���ก�� -�����ก�!F�
./01��mM*,&0G�ก�!F����+�F�,f�,����#���24&0G�ก�!F��2*K�/���ก��
��ก	�f� E���������%��� Secondary mental health services $�%K�/���ก��
�.$�#�ก�2�#��&�''!�'�  


����x
���ก�2*���+����ก��&"/����ก����ก	�$��
./01��f���,ก��                 
�����/+,ก��f�ก���Mก	���x2ก����+����ก��&"/����ก����ก	�$��
./01��f�
&�)*+f�/
./01�� ����E+�.Ff�'!�'�K�/ mM*,�20�% ��x�������EM, 6 &�)+� 


./�-���� K�/$กF�2�$ก/K"���%��ก���2*�/+,K�/���ก����ก0��������กF+� 
ก���-����K�FK�/�%�!����%&+2��K�/ $�F$����,ก��+�.Ff�/���ก��g����x2

&�2�ก���#�ก�/����ก ����E�-���0�%�!ก�
f'/f�ก��f�/���ก��K�/ g��ก���.$�
&�/�ก��#��ก��0jk��&l��%��/� mM*,&���% ��F+ก���-�K00�%�!ก�
f'/ก��
g�,������'!�'�mM*,�.$�
./01��f�'!�'�$�%&0G� E��������f��-����$�ก   
�2*�/+,f�/ก���.$�&�)4+,�/�$กF
./01��#��&�'f����%��ก�� 

���� +���/+,
ก��0�%&�3�
0jk����,�����ก 

,����#���24��,ก��0�%&�3�0jk����,�����ก�2* �f#&�)*+,#�ก�2ก�!F�
���+�F�,&0G�
./01��#��&�'�2*�2+�ก����,#���!�$�, 

 ,����#���24 ����E'F��f�ก�%���ก����� ��f#"+,������K�/&�)*+,#�ก 
f�ก��0������,�� ������&0G��!���$�ก"+, E���������2*�/+,���$#/,$�%
0�% ��ก��'F��&��)+f�/$กF
./01��f����%��ก���!ก��� $�%&�3��F�ก���2�2�  
&"/���'F��&��)+�24 F,
��2�F+
./01�� mM*,'F��f�/
./01��ก��� .F���%0ก��K�/g��      
K�F�/+,&"/������ก����ก	�$��
./01��f�  F,
�f�/���F�f'/#F��f�ก���.$�        
"+,
./01��$�%k��� �����4,"+, E�����ก�� 

,����#���24 ����E�� +� ���J���2* +���/+,ก��0�%&�3�0jk��      
��,�����ก�2*�F�ก��f�/ก���.$����%��ก�� ����E��+����ก��&"/����ก����ก	�
$��
./01��f�"+,
./01��#��&�'K�/ 

,����#���24������ ����E�-�& �+
./������g�,������&�)*+�����       
�2� EMS "+,g�,������f�/ ����E���ก��
./01��#��&�'f�'!�'��2*�2+�ก��
�!�$�,&l2������&�)*+0{+,ก��+�������2*+�#&ก��ก��
./01��$�%��f���+�����
$�%'!�'� ��ก��&"/���ก	�$��
./01��f�K�/ 

ก�%���ก��&ก3�"/+�.� ����E�-���f'/K�/#��,f������กmM*, ����E
���# +�+����ก��&"/����ก����ก	�$��
./01��K�/#�ก$������Mก0�%����"+,

./01�� 
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ก���2��������
��)+�2�!��F�f�
&'�,"+,�� ��
 

���กJ��&'�,0�%#�ก	
�24�2��������$�%�2�!��F�f�&'�,"+,�� ��
 g����#����
#�ก   

1. $��F,�2����
&0G���� ����,�/��#��&�'g����, 
2. 
./��#��&0G���%�-�,����4,��� 9 �� g��&0G�
./&'2*��'�k��,�/��#��&�'

#�ก+,�
ก���,�/��#��&�'��4, �4� 
3. ,����#��l����24K�/����!� ��� �!�#�ก
./������$�%+,�
ก� !"���   

"+, Camden and Islington mM*,�/+,
F��ก�����&�)+ก��+�F�,�2 
4. �!����,����#�� 
')*+&�)*+,�+กEM,��x2ก���Mก	�$�%���$0��/� $�FK�FK�/�+ก���$0���� 
,����#���%�!0jk��$�%&��!
�f�ก����#��+�F�,'��&#� 
�2ก���%�!���E!0�% ,�
$�% ���J��ก����#��K�/+�F�,'��&#� 
�2ก�����������ก���+�F�,ก�/�,"��,$�%��� ��� g������ก���

l����F� !��2*�-���0�%&����)+&�)*+, 
�"+,���%��ก��กF+�$�%���,f�/ก���-����
$���2�$ก/K"���%��ก�� (Outcomes of crises before and after introduction of a 
crisis resolution team) mM*,�-�ก����#��f�0p �.�. 2004 $�%0���0�!,$ก/K"        
&�)*+�2����
f�0p �.�. 2005 

 �2ก���%�!ก�!F�&0{�����$�%ก�!F�0�%'�ก�+�F�,'��&#� $�Fก�!F����+�F�,
f�ก�!F�����!��2�/+�ก�F� 134 ��� �)+ �2 125 ��� �/+�ก�F��2*
./��#���/+,ก�� 9 ��� 

,����#���24�%�!�F�&0G�ก����#��&'�,���+, g��f'/ก�� !F�+�F�,&0G��%��
#�ก�.��
 !F�"/+�.� mM*, F,
�f�/,����#���24�F�&')*+E)+ 

,����#���24K�/
F��ก������+,#�ก '�����#����%ก���ก��#���x��� 
Camden and Islington 

$��g�/��2*#%
�-�K0f'/K�/f�
ก��0������ 

1. ก��&�2��&�2�,�����./ .Fก��0������ (Transferability of finding) �.0$��
ก���-�������%��ก���24�2����&���% �ก����F��,���2*#%�-�K0f'/ g��       
ก�!F�0�%'�ก�f����กJ��&'�,0�%#�ก	
&0G�
./01��#��&�' mM*,&0G�ก�!F�&�2��ก��

./01�� �2*+�.Ff������.$�"+,��F��,�� $�F������/+�f�ก���.$�
./01��#��&�'
&�)4+��,  f�'!�'�"+,��F�����ก��f�,����#���2��กก�F�f���F��,��"+,
./�Mก	� 
ก�F���)+�2ก���.$�
./01��#��&�'&�)4+��,g���2�,��#��&�''!�'� "�%�2*               
f���F��,���2*
./�Mก	�0������,��+�.F&0G�$��f�/ก���.$�$��#��ก�����ก��2 
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(case management) mM*,�-�f�/&�)*+�-���0������,��#��,+�#K�/
�K�F&�F�ก��         
f�,����#��mM*,�2������ก���กก�F�  ��,��4�E/�#%�-�K0f'/#%�/+,�2ก���Mก	�$�%
������
�0jk���F�,t�2*+�#&ก��"M4��%��F�,ก���-���� mM*,#%'F��f�/�2ก�������
�.0$���2*&���% �ก�������"+,��F��,�� $�%�20�% ��x������ก"M4��F+K0  

2. ����&0G�K0K�/f�ก���-�K00������f� E��ก���
#��, (Feasibility of 
Implementation) ��ก�-�K00������f� E��ก���
#��, �/+,�2ก���Mก	�&��*�&���  
��4 ,ก��f'/������ก��!���$�%���/ ��#�� &�' mM* , &0G�������ก� -���k                  
�2*g�,������'!�'��2+�.F+�F�,#-�ก��  $�%
./f'/mM*,K�/$กF ������&l��%��,�/��
#��&�'�/+,
F��ก��+���$�%��ก0�������/��ก��������
./01�����%��ก��$�%
ก���-�����.$�
./01�����%��ก���2*K�/������/��g��#��&0G�+�F�,�2 �2ก��&')*+�g�,
�%��"/+�.�ก��f'/��mM*,�%���24�2f'/+�.F&��� K�/$กF ก��"+�-�0�Mก	�#�ก#��$���

f��%���#�,����  F���/���g�����2���� +���/+,ก���g����"+,��F��,��  
�2*#%f�/���ก��$กF
./01��#��&�'f�'!�'�&�)*+��+����ก��ก���&"/���ก	�m4-�         
&0G�
./01��f�"+,g�,������ 

3. �����!/��!��!/�0�%g�'�
&�)*+�-�K0f'/ (Cost-benefit ratio) ��ก�-�
"/+& �+$�%#�กก���-����
./01��#��&�'���%��ก��K0f'/ #%'F�����/��!�       
f�ก���.$�
./01���2*�/+,ก���&"/���ก	�m4-�&0G�
./01��f�"+,g�,�������,K�/ g��
+�#�/+,&��*��/��!�f�ก����ก+����2�f�/ก���.$�&��*�&��� $�FE)+K�/�F��2����
�!/��F� &�)*+,#�กก��������2�
./�.$�'F��f�/ ����E������%��ก���-����    
���%��ก��f�
./01��#��&�'K�/f��%�%���  
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')*+&�)*+, 
�"+,���%��ก��กF+�$�%���,�2�2�$ก/K"���%��ก�� (Outcomes of 
crises before and after introduction of a crisis resolution team) 

���E!0�% ,�
 &�)*+&0�2��&�2��
�ก��f�/���ก����ก��#��&�'�%��F�,กF+�ก��f�/���ก��
g���2�$ก/K"���%��ก��ก�����,ก��f�/���ก��g���2�$ก/K"���%��ก�� 

�!� K�/����!�#�ก Camden and Islington Mental Health and Social Care 

 ����J�� 1. ก���2�2�$ก/K"���%��ก��#%�-�f�/�2#-����
./01���+�g�,������
���,$�%�2�����M,�+f#�F+ก�����ก��&��*���ก"M4� 

2. �2��.$����%��ก�� ����E'F����+�ก����,�����ก$�%&��*� 
���� ����E��, �,��"+,
./01��K�/ 

setting �-�f�'!�'� � �+�f�/"+, inner-London borough of Islington 

ก�!F����+�F�, ,����#��l����24K�/���ก������+,#�ก��%ก���ก�� ��x���!	�'�&ก2*��ก��
ก�����+,f���!	�
  

ก�!F����+�F�,K�/$กF
./�2���%��ก��mM*,&��&"/�������ก��f�g�,������     
#��&�' ��)+�.��
 !"���#����กF+� +��!�%��F�, 18-65 0p +�������+�.Ff� 
0�%'�ก� 63,000 �� � �+�f�/"+, inner-London borough of Islington mM*,�2
#-������4,��� 200 �� $�F,&0G�ก�!F�����!� 77 �� ก�!F����+, 123 �� 

ก�!F����+�F�,K�/��g��ก�����&�)+ก#�ก
./01�����%��ก��mM*,&"/�������ก��
f�g�,������#��&�' (��ก	�%"+,
./�2���%��ก�� �2����%&+2��&'F�&�2��ก��
,����#��'�4��2* 2) 

$�F, &0G�ก�!F����+,$�%ก�!F�����!��/����x2ก��0�%&���
./01��          
f����%��ก�� g��#��$���
 3 �� $�%��ก#������������ก 

ก�!F����+�F�,��4 ,���&0G�&��'�� +��! &l�2*�"+,ก�!F����+,$�%       



����  �����ก	
 ���
��ก / 92 

7��N'� ��
8O���
P 

ก�!F�����!�fก�/&�2�,ก�� K�/$กF 39.3  $�% 40.7 ����-���� g����� ��4,  2 ก�!F�  
�2��ก	�%��/����M,ก�� $�F�2����$�ก�F�,ก��+�F�,�2��� -���k��, E���          
"+,ก�!F����+,$�%ก�!F�����!� f�
./01��g��#��&�� 

&��)*+,�)+f�ก��
0�%&��� 

ก��0�%&���
�#%0�%&���&�)*+���
./01��K�/f������.$�$�%0�%&���   
���,
F���%�%��ก��K0$�/� 6  �0���
 $�% 6 &�)+� g��&��)*+,�)+�2*f'/0�%&��� 
K�/$กF 

1. ก�� ����	�
0�%����ก��$ �,++ก��, �,�� 
2. Health of the Nation Outcome Scale (HoNOS; Wing et al., 1998)  
3. Life Skills Profile (LSP; Parker et al., 1991) 
4. $��0�%&���+�ก����,#�� (Brief Psychiatric Rating Scale (BPRS; 

Lukoff et al., 1986)) 
5. Manchester Short Assessment of Quality of Life (MANSA; Priebe et 

al., 1999) 
6. $�� +�E�������M,�+f#
./������ก�� (Client Satisfaction 

Questionnaire (CSQ�8; Atkisson & Zwick, 1982) &�2*+��������M,�+f#        
"+,
./01���F+���ก��"+,�2�$ก/K"���%��ก�� g��
./&ก3�"/+�.������F�
./E.ก     
&ก3�"/+�.�+�.Fก�!F����+,��)+ก�!F�����!� 

ก���-���� 
(intervention) 

กF+��2*#%ก�F��EM, �2�$ก/K"���%��ก�� #%ก�F��EM, �2�#��&�''!�'�กF+� 
mM*,&0G��2��2*f�/ก���.$�
./01��#��&�'�2*�2+�.F&��� ( Pre�Crisis resolution team)   
f�g�,������#��&�' g�� ��'�ก0�%ก+��/���2� ���'�'2� #%�-�,��&��� 
9.00 �. � 17.00 �.  �!ก����-�ก�� $�%�2�2�f�/ก��0�Mก	�$�%f�/ก���.$�
'F��&��)+ (Liaison team) mM*,&0G��2� ���'�'2�#%�-�,��&��� 8.00 �. � 22.00 �.  
$�%�2$
�ก�.$�&�F,�F�� (acute care )f�/���ก��l!ก&l�� ����Ef�/ก���.$�      
f��%�%��ก����+� 24 '�*�g�, &0G�ก��f�/ก���.$���� European Service 
Mapping Schedule (Johnson et al., 2000) mM*,#%���F�+����ก���.$��F+&�)*+,     
f�'!�'� f�/���ก���+ก�.��
 !"���'!�'�0�%���&�)+��% 1 ���4, �/+��% 49  
 F���2*f�/���ก�� �F+�t �)+��กก�F���)+&�F�ก�� 3 ���4, f� 1  �0���
�20�%��� 
�/+��% 1.5 

g���2�$ก/K"���%��ก�� (CRT) &0G��2��-�,���2*�2&��*�&"/���f��2�       
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#��&�''!�'��2*ก�F����"/�,�/� +��&0G�
�#�ก�g����$�F,'��� �2*�/+,ก��f�/�2
ก�����ก���2* ����E0�%&���$�%�-����
./01���2*�/����)+f�'!�'�K�/��+�             
24 '�*�g�, mM*, ��'�ก�2�0�%ก+��/�� ��������'�'2� ��ก �,�� ,&���%�
  

./f�/ก�� ��� �!� $�% #��$���
 (Department of Health, 2001) g���2�#%&0G�

./&ก3�������"/+�.�$�%f�/ก���.$��2*�/�� กF+��2*#%�2+�ก���!�$�,#�EM,"�4�
�/+,&"/����ก����ก	�f�g�,������  E/�#-�&0G�
./01��+�#�/+,K�/���ก���.$�&�2*��
�/���������4,f���M*,���$�%#%#-���F��
./01��#�กก���.$�&�)*+0jk��"+,
./01��
K�/���ก��$ก/K"$�/� (Crisis has resolved) ����%&+2��"+,ก�#ก���f��.0$��
ก���.$� (Johnson, 2004) K�/$กF 

1. �%�%������"/+�.� (assessment)g��ก��0�%&���+�ก��
./01��     #�ก
ก�����$�% F,�F+ � #!�&ก��&��! ��/+�&"/�K0$ก/0jk��+�F�,���&�3� 

2. �%�%��,$
�$ก/0jk�� (planning) ��,$
�ก���.$� ก-����#-����
���4,f�ก�������� $�%��,$
�#-���F����4,$�F�%�%&��*�$�ก g���)���!F����
+�ก����,�����ก"+,
./01�� 

3. �%�%f�/ก���.$�$ก/0jk�� (intervention) K�/$กF 
ก-����
./�.$� g���M,
./�2*�2��ก����f�'!�'�&"/����2 F���F�� 
f�/ก���.$�+�F�,&"/�"/�g��ก��������&�2*���/���F+�t +�##%�������4,

f� 1 ��� �)���!F����+�ก����,�����ก"+,
./01�� 
f�/ก����ก	�g��f'/��K�/��+� 24 '�*�g�, $�%������
�"+,��          

&0G��%�%t g��
./����!��2��/+,K�/���ก����กก��f'/����กF+� 
 ��� �!�0j##���)4�J��&�)*+f�/
./01��+�.F�2*�/ ��K�/  g��ก�� �/�,         

����&')*+��*�f�ก���.$�
./01��$�%f�/����&����k�����)+
./�.$� $�%
./�2*
&ก2*��"/+, 

f�/"/+�.�&ก2*��ก�����%��ก�� ���EM,ก��"+����'F��&��)+&�)*+#-�&0G�$กF
k�����)+
./�.$� 


./�-�����/+,f�/ก���.$�
./01��$�%k��� g��+�#&�)+กก��f�/�-�0�Mก	�   
f�&�)*+,ก��$ก/0jk�� ก��#��ก������&��2�� ก��0�%���0�%�+,#��f# 

 ก��0{+,ก��ก��ก���&0G�m4-� g��f�/ �,&ก�+�ก���-�$�%��,$����,
0{+,ก��f�/$กF��F�����ก��0J��.���F+K0 
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 'F��f�/
./01��$�%k��� ����E&"/�f#$�%&"/�EM,���ก��K�/,F����+�       
24 '�*�g�, 

f��%�%�2*+�ก���!&�� ���+-�������� %��กf�ก���.$�
./01���2*�/��
f�/$กFk���$�%'!�'� g��&�/�f�/f'/'2���K�/+�F�,0ก�� 

����F+0�% ��,��ก���2�f�/���ก���.$��F+&�)*+,�2*�/�� g��f�/&"/���     
�2 F���F��f�ก����,$
�#-���F�� 

4. �%�% �4� !�0jk�� (resolution) ���&��*���,$
�#-���F����4,$�F�%�%
&��*�$�ก g���2��/+,�2����&"/�f#&ก2*��ก�����
./01��,
./�.$� $�%
./ &ก2*��"/+,        
&0G�+�F�,�2�F� F,
��F+ก��&ก�����%��ก��K�/+�F�,K� 

�%&�2����x2��#�� A quasi- experimental  was used to compare cohorts presenting   

�%���"+,
,����#�� 

,����#��+�.Ff��%��� 4 


�ก����#�� 1. +����ก��&"/����ก����ก	�$��
./01��f�"+,g�,������ f�ก�!F�       
Pre-CRT ���f� 6  �0���
 ���,K�/���ก���-����$�� CRT ���,#�ก�/+��% 71 
&��)+�/+��% 49 ���F��2����$�ก�F�,+�F�,�2��� -���k��, E����2* p=0.002 
(Odds ratio 0.38, 95% Confidence interval 0.21-0.70 )  

2. +����ก��&"/����ก����ก	�$��
./01��f�"+,g�,������ f�ก�!F�       
Pre-CRT ���f� 6  &�)+�+�F�,�/+� 1���4, ���,K�/���ก���-����$�� CRT ���,
#�ก�/+��% 75 &��)+�/+��% 60 ���F��2����$�ก�F�,+�F�,�2��� -���k��, E���   
�2* p=0.030, Odds ratio=0.49 (CI 0.26-0.93)  

3. #-��������+�g�,������f�ก�!F� Pre-CRT ���f� 6  �0���
       
���,K�/���ก���-����$�� CRT ���,#�ก 19.1��� &��)+12.9 ��� ���F��2����
$�ก�F�,+�F�,�2��� -���k��, E����2* p=0.001  

4. �/ � � � � � � �M , � + f # " + , 
./ �� � � �� ก � �  # � ก ก � � �� � 
 � g � � ก � �                   
f'/$�� +�E�� CSQ-8 ���F�
./K�/���ก���-�������%��ก���2�����M,�+f#
��กก�F�
./01��#��&�'�2*K�/���ก���.$�$������J����*�K0 g���F�&l�2*�"+,����
�M,�+f##�ก$�� +�E�� CSQ-8 $�ก�F�,ก���%��F�,ก�!F�����!�$�%ก�!F�
���+, 5.6 �%$�� $�%���F��2����$�ก�F�,ก��+�F�,�2��� -���k�2* p<0.0005   
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ก�� �!0&�)*+
�-�K0f'/ 

&'F�&�2��ก��,����#��'�4��2* 2 $�F
����x
$ �,����&"/�$"3,f��%����2*�/+�ก�F�
,����#��'�4��2* 2 

���� +���/+,
ก��0�%&�3�
0jk����,�����ก 

&'F�&�2��ก��,����#��'�4��2* 2 

ก���2��������
��)+�2�!��F�f�
&'�,"+,�� ��
 

,����#��&0G�,���2*�2�F�$�%�2�!���� g���2* 
$��F,�2����
&0G���� ����,�/��#��&�'g����, 

./��#��&0G���%�-�,����4,��� 9 �� g��&0G�
./&'2*��'�k��,�/��#��&�'

#�ก+,�
ก���,�/��#��&�'��4, �4� 
,����#��l����24K�/����!� ��� �!�#�ก Camden and Islington Mental 

Health and Social Care mM*,&0G���F��,���/�� !"���#��g����,$�%�/+,
F��
ก�����&�)+ก��+�F�,�2 

')*+&�)*+,�+กEM,���$0��/�$�%���$0���� $�FK�FK�/�+ก��x2ก���Mก	� 
,����#���%�!0jk��$�%&��!
�f�ก����#��+�F�,'��&#� 
�2ก���%�!���E!0�% ,�
$�% ���J��ก����#��K�/+�F�, '��&#��)+ &�)*+

0�%&���
�"+,ก��$�%�-��2�$ก/���%��ก��f�ก�!F�
./f�/ก���.$� !"���#��
'!�'� 

�2ก�����������ก���+�F�,ก�/�,"��,$�%��� ��� g������ก���
l����F� !��2*�-���0�%&����)+&�)*+, ก���.$�
./01��g���2��.$����%��ก��$�%  
�2��.$��2*�/��+�F�,fก�/'�� (Crisis resolution and intensive home treatment 
team) mM*,�-�ก����#��f�0p&�2��ก�� �)+0p �.�. 2004  

,����#���24�%�!�F�&0G�ก����#��$�� cohort study mM*,�+���������F�&')*+E)+
"+,"/+�.�K�/&�)*+,#�กก���Mก	���#��f���!	�
+�#�2����#-�ก���/��#���x��� 
 F,
�f�/K�F ����E�-�ก�� !F�&"/�ก�!F�����!�$�%ก�!F����+,+�F�,&0G��%��K�/ 

,����#���24K�/
F��ก������+,#�ก ��%ก���ก�� ��x���!	�'�&ก2*��ก��
ก�����+,f���!	�
 

$��g�/��2*#%
�-�K0f'/K�/f�
ก��0������ 

ก��0�%&���$��g�/��2*#%�-�K0f'/K�/f�ก��0������ mM*,0�%&���#�ก          
3 ���"/+���ก K�/$กF  

1. ก��&�2��&�2�,�����./ .Fก��0������ (Transferability of finding)  
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2. ����&0G�K0K�/f�ก���-�K00������f� E��ก���
#��, (Feasibility of 
Implementation)  

3. �����!/��!��!/�0�%g�'�
&�)*+�-�K0f'/ (Cost-benefit ratio)  
��&'F�&�2��ก��,����#��'�4��2* 2 
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��
�����	��� 4 Assessing the impact of community-based mobile crisis services on 

preventing hospitalization.  

�&'()*	 Guo, S., Biegel, D. E., Johnsen, A. J., Dyches H.  

(78*	)�9
:9; Psychiatric service, 52(2): 223-228. (2001). 
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')*+&�)*+, ก��0�%&���
�ก�%��"+,���ก��#��ก�����%��ก��&��)*+��2*f�'!�'�      
f�ก��0{+,ก��ก��&"/�������ก��#��ก�����%��ก��f�g�,������ (Assessing the 
impact of community-based mobile crisis services on preventing hospitalization) 

���E!0�% ,�
 1. &�)*+0�%&���0�% ��x����"+,ก��#��ก�����%��ก��&��)*+��2*f�'!�'�
&0�2��&�2��ก���.0$��ก��#��ก�����%��ก��f�g�,������ 

2. &�)*+�Mก	���ก	�%"+,
./������ก�� !"���#���2*�2+����ก��&"/�������ก��
�-�������%��ก��f�g�,�������2* .,  

�!� K�/����!�#�ก Cuyahoga County community mental health board  

 ����J�� �.0$�����ก��#��ก�����%��ก��&��)*+��2*f�'!�'� ����E���%�%&���
$�%+����ก��&"/�������ก��#��ก�����%��ก��f�g�,������K�/ 

setting ก���Mก	�f'/"/+�.�ก��������,�� !"���#��"+,&"�+!� ��ก���
�+�ก��,"+,&�)+,f�kF��,�%����ก 0�%&�� ���J+&���ก� 

ก�!F����+�F�, ���&�)+ก
./������ก��&"/�������ก��#��ก�����%��ก��f�g�,������'F�,        
11 &�)+�$�ก"+,0p,�0�%��� 1995 #-���� 4,372 ��� 

$�%���&�)+ก
./������ก��#��ก�����%��ก��&��)*+��2*f�'!�'�'F�,            
11 &�)+�$�ก"+,0p,�0��� 1997 #-���� 1,757 ���  

g���2ก��#���.F���$0� 7 ����24�)+  &�� &')4+'��� +��!"�%�2*�2���%��ก�� 
(age at the time of crisis service) ก������#l�����ก 0�%����ก��������ก����กF+� 
(recency of prior use of services) 0�%����ก��f'/ ��& ���� $�%ก��E.ก�%�!�F�  
�2+�ก����,#���!�$�, (severe mental disability certification status)   

���,ก��#���.F���$0���,ก�F�� K�/ก�!F����+�F�,&0G�
./01���2*�.$��2*��F��
l!ก&l��$�%�.$�f�'!�'� ก�!F��% 110 ��  

���F�ก�!F����+�F�,��4,���&0G�&��'����กก�F�&���k�, &0G�'�
���-� 
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(African Americans) ��กก�F�'�
��"�� (Caucasians) +��!&l�2*��)+ 36 0p  

&��)*+,�)+f�ก��
0�%&��� 

ก���Mก	��24K�FK�/$ �,"/+�.�"+,&��)*+,�)+f�ก��0�%&���
./������ก��
&ก2*��ก�����%��ก��+�F�,'��&#� $�Ff'/"/+�.�
./�2���%��ก��#�กก������#l��      
"+,$���
 

ก����&���%�
"/+�.� ��&���%�
g��f'/$��#-��+,"+, Cox (Cox proportional 
hazard model) ��&���%�
+����$�%�%�%&���"+,ก��&"/�������ก�����%��ก��  
f�g�,������ 

ก���-���� 
(intervention) 

1. ก��TU�T�Pก8W*:��T�W:�Sg�ก����Pก�����O�
กh)i�j�	9
�T�8  
�.0$��ก���-�����)+ f�/ก���.$�
./01��f��/+,l!ก&l��&�)*+
./������ก��&"/�

��������ก��f�g�,������ 
2. ก��TU�T�Pก8W*:�P8�	���ก����Pก�����O�
กh)��8�������i�kW:k�     

�2�#��ก�����%��ก��&��)*+��2*f�'!�'� 0�%ก+��/���2� ���'�'2� 
K�/$กF  

2.1 
./&'2*��'�kf�ก��#��ก�����%��ก�� (�!� �����"+,
./&'2*��'�k�)+ 
 ����E��,$
�ก���-����f��%�% crisis K�/ $�%�/+,&0G��!���ก���'�'2�
��,�/�� !"���#��  ����E0�%&���$�%����#l��g����,#��&�'K�/  ����E     
���ก�+,$�%�-���/��2* 
./#��ก�����ก��2 (case management)K�/  �2��/��2*f�ก��
����#l�� ������"/+�.� 0�%&���+�ก��
./01�� ���ก�+,
./01���F��2$��g�/�#%�/+,
&"/����ก���-����f�g�,��������)+K�F ��,$
�ก���-����f��%�%��ก�� $�%
#��ก��ก��2+)*�t�2*&ก2*��ก�����%��ก��&��*�&��� 

2.2 ������&0G�
./f�/���ก���/����$�%�-�&���ก��f�/�2ก��0�%&���&�)*+
ก������#l�� 

2.3 #��$���
�2��/��2*ก-�ก���.$�ก��f�/���ก���/����$�%ก��0�%&���&�)*+
ก������#l�� $�%���ก�+,
./01���2*�2$��g�/��/+,&"/����ก����ก	�f�g�,������  

g���.0$��ก���.$�#%++กf�/���ก��&�)*+�2
./g������
��$#/, �2�#��ก��
���%��ก��&��)*+��2*f�'!�'� #%���# +�"/+�.�
./01��$�% F, ��'�ก�2�
++กK0f�/ก���.$� � #!��2*&ก��&��! &�)*+f�/ก���.$����+�ก�� $�%������+�ก�� 
g�� F,�F+&"/�������ก���2*&���% � $�%&')*+�g�,ก�����ก��f�'!�'� ��,���   
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�2*+�ก���!�$�,#M, F,�F+�����ก����ก	�f�g�,������&��*�&��� mM*,�.0$���24K�/
�-�,�0�%����F�f'/#F���2*f'/f��/+,l!ก&l��"+,g�,������K0f'/&0G��F�f'/#F��
"+,�.0$��ก��#��ก�����%��ก��&��)*+��2*f�'!�'�$�� mM*,�F�f'/#F��           
"+,�.0$��ก��#��ก�����%��ก��&��)*+��2*f�'!�'�&�F�ก����)+�+tก��ก��
�-����f���F��l!ก&l��"+,g�,������ 

�%&�2����x2��#�� f'/ก����#�� A quasi- experimental design (Cohorts presentation) 

�%���"+,
,����#�� 

,����#��+�.Ff��%��� 4 


�ก����#�� ก���
����O7;N'�:&8 
"/+�.� -�����ก����&���%�
K�/#�กJ��"/+�.�+,�
ก�������,�� !"���#��

�%���#�,���� g��"/+�.�0�%'�ก�$�%ก��f'/���ก��#��ก�����%��ก��&��)*+��2*
f�'!�'� K�/��#�ก�%�����,�����ก��'!�'�  F��"/+�.�ก��������ก��         
f�g�,������K�/��#�ก"/+�.�ก������Mก0�%����ก��f'/���ก��"+,
./������ก��  
ก����P�88�9c;78�ก  

1. #�กก��&0�2��&�2�� �� F��g��f'/$��#-��+,"+, Cox (Cox 
proportional hazard model) ���F� +����ก��&"/����ก����ก	�f�g�,������
���f� 30 ��� ���,���%��ก��"+,ก�!F�
./������ก���2*K�/���ก��#��ก�����%��ก��
&��)*+��2*f�'!�'� (�/+��% 24.2) �/+�ก�F�
./�2*K�/���ก��#��ก�����%��ก��        
f�g�,������ (�/+��% 32.8) +�F�,�2��� -���k��, E����2* x2=263.23, df=33, 
p<0.001 

2. +����ก��&"/����ก����ก	�f�g�,���������f� 2 ��� ���,���%��ก��
"+,ก�!F�
./ ������ก���2* K�/���ก��#��ก�����%��ก��&��)*+��2* f�'!�'�             
(�/+��% 18) �2+����ก��&"/����ก����ก	�f�g�,�������/+�ก�F�
./�2*K�/���ก��
#��ก�����%��ก��f�g�,������ (�/+��% 26) +�F�,�2��� -���k��, E���           
�2* p<0.001 

3. #�กก����&���%�
"/+�.�g��ก������!����$0�+� �%��4,��� ���F� 
./�2*
K�/������ก��#��ก�����%��ก��f�g�,������&"/�������ก��f�g�,������
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��กก�F�
./������ก��#��ก�����%��ก��&��)*+��2*f�'!�'� (�/+��% 51) �2����
$�ก�F�,+�F�,�2��� -���k��, E����2* p<0.001 
ก����P�88�9c;��	 

���F�#�กก���Mก	�EM,��ก	�%"+,
./������ก���2*��ก&"/�������ก��              
f�g�,������ ����E �!0
�ก����#��K�/��,�24 

1. &ก)+� +,&�F�"+,
./������ก���2*�20j##���F+K0�24#%&"/����ก����ก	�           
f�g�,��������กก�F� K�/$กF 


./������ก���2* F,�F+g���%��ก����� &"/���ก	�f�g�,��������กก�F�    

./�2*"+������ก��&+,  


./������ก���2*�20jk��$ �,�F��2�2*#%�-��/����&+, (suicidal gesture) 
��)+�������-��/����&+, ��)+ �!F���� (agitation) ��)+ ���กก�,��&"/���ก	�           
f�g�,��������กก�F�
./�20jk��#�กก��f'/ ��& ���� (substance abuse) 

2. ��กก�F� +,&�F�"+,
./������ก���2*�20j##���F+K0�24#%&"/����ก����ก	�        
f�g�,������  


./������ก���2*E.ก F,�F+g��g�,������#��&�'��)+ E���-����+)*�t&"/����
ก����ก	�f�g�,������ ��กก�F�
./�2*��"+������ก��&+, 


./������ก���2*K�/���ก������#l�����ก&0G�g��#��&�� g��#����,+����
 
(affective psychosis) &"/�������ก��f�g�,��������กก�F�
./�������)+ !�� 
(alcohol or drug disorder) 


./�2*�2+�ก����,
��0�% ����+� $�%�2+����
&��/� 

./�2���K�/�/+� $�%
./�2*K�F�2�2*+�.F+���� &"/�������ก��f�g�,������

��กก�F�
./�2*�2,���-�$�%�2�2*+�.F+����  
ก�� �!0&�)*+
�-�K0f'/ 

�.0$��ก��#��ก�����%��ก��&��)*+��2*f�'!�'��24  �/+,+�����%��          
ก���-�,��&0G��2� �2������/+�$�%ก��0�% ��,���2*�2��+� 24 '�*�g�, 

./������ก�� ����E&"/�EM,K�/,F�� 


./������ก���.0$��ก��#��ก�����%��ก��&��)*+��2*f�'!�'� #%&"/����     
ก����ก	�$��
./01��f��/+��, 

��ก	�%"+,
./������ก���2*��ก�/+,&"/����ก����ก	�f�g�,������  F��
��M*,&0G�
./�/+�g+ก�  K�/$กF 
./01��&�F�F+� K�F�2���K�/ 
./01���2*�2+�ก���!�$�,
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��ก 
./�2*E.ก F,�F+ �%��ก����� mM*,��ก ����Ef�/ก���-����
./01��#��&�'
&��F��24กF+��2*#%�2+�ก���!�$�,#�����!�K�FK�/ ก3#% ����E0{+,ก��ก��         
&"/���ก	�f�g�,���������,���%��ก��K�/��ก"M4�  


./�-���� K�/$กF�2��-����'F��&��)+���%��ก���2*�/+,K�/���ก����ก0������      
��กF+� 

ก���-�����2*�-�K0f'/K�/&0G�ก��0�%&���
./01��+�F�,���&�3�$�%f�/ก��
�.$�+�F�,l������f��%�%��ก��g��&�/�ก��#��ก��0jk��&l��%��/� &�)*+f�/
+�ก���,�2*  (Stable) $�%�2ก���.$��F+&�)*+,g��������#��&�''!�'� ��)+
������#��&�'&#/�"+,K"/ mM*,�2����&���% ��F+ก���-�K00�%�!ก�
f'/ก��
g�,������'!�'�mM*,�.$�
./01��f�'!�'�$�%&0G� E��������f��-����$�ก�2*
�/+,f�/ก���.$�&�)4+,�/�$กF
./01��#��&�'f����%��ก�� 

���� +���/+,
ก��0�%&�3�
0jk����,�����ก 

,����#���24 ����E�-���0���f'/f�ก��0������,��"+,��F��,��K�/ 
&�)*+,#�กg�,�������2�2��%�����ก��ก��$���
l!ก&l�� (EMS) +�.F$�/�  

,����#���24 ����E�� +� ���J���2* +���/+,ก��0�%&�3�0jk��          
��,�����ก�2*�F��.0$��ก��#��ก�����%��ก��&��)*+��2*f�'!�'� ����E��+����
ก��&"/����ก����ก	�f�g�,������"+,
./01��#��&�'K�/��กก�F�
./01���2*K�/���ก��
�.$��/���.0$��ก��#��ก�����%��ก��f�g�,������ 

,����#���24���� -�&�3#"M4�+�.Fก��ก���-�,��&0G��2�$�%�2ก��0�% ��,��
+�F�,&0G��%�� ������ ����E& �+$��0�������F+�2�������"+,g�,������ 
$�%��&��*�������2����ก��#��&�'l!ก&l�� �2ก��+���$�%��ก0�������/��ก���.$�

./01��f����%��ก��f�/+�ก�� ,��,  ก��0�%&���$�%ก������#l��0jk��       
ก��f'/����,#��&�'f����%��ก�� �����4,ก��0�% ��,���2�+�F�,&0G��%�� 

ก���2��������
��)+�2�!��F�f�
&'�,"+,�� ��
 

,����#���2�!��F��F�&')*+E)+�+���$�F�2"/+#-�ก��+�.F�/�,g���2* 
$��F,�2����
&0G���� ����,�/��#��&�'g����, 

./��#��&0G���%�-�,����4,��� 4 �� g��&0G�
./&'2*��'�k��,�/��#��&�'

��4, �4� 
,����#��l����24K�/����!� ��� �!�#�ก��%ก���ก�� !"���#��'!�'� 

Cuyahoga (Cuyahoga County community mental health board) mM*,&0G�
��F��,���/�� !"���#��g����,$�%�/+,
F��ก�����&�)+ก��+�F�,�2 
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')*+&�)*+,"+,,����#��l����24 %�/+�f�/&�3�EM,��x2ก���Mก	�$�%���$0�
 -���k$�FK�FK�/$ �,f�/&�3�EM,ก�!F����+�F�,�2*�Mก	� 

,����#���%�!0jk��$�%&��!
�f�ก����#��+�F�,'��&#� 
�2ก���%�!���E!0�% ,�
$�% ���J��ก����#��K�/+�F�,'��&#� 
�2ก���%�!ก�!F�&0{�����$�%ก�!F�0�%'�ก�+�F�,'��&#� $�Fก�!F����+�F�,

K�/��#�กก���Mก	�"/+�.��/����x2#���.F�F�,&���f�ก���-������ก	�  mM*,+�#      
 F,
�f�/�2�����-�&+2�,&ก��"M4�#�ก�%&�2����x2��#���2*K�F���ก!��24 

�2ก�����������ก���+�F�,ก�/�,"��,$�F���กJ��+/�,+�,��,�2����
��� ����/+�$�%K�F��,����#��&'�,���+,+�.F�/��  

$��g�/��2*#%
�-�K0f'/K�/f�
ก��0������ 

1. ก��&�2��&�2�,�����./ .Fก��0������ (Transferability of finding)                 

�ก���Mก	��24 ����E�-�$����,��f'/ก����F��,���2*0������,��+�.FK�/ 
&�)*+,#�ก0�%'�ก��2*�-�ก���Mก	��2������/����M,ก��0�%'�ก��2*0������,��+�.F 
�)+&0G�
./01��#��&�'�2*&#3�01���/��g��#��&��$�%
./01��#��&���2*�2ก��f'/ ��   
& ����$�% !���F���/��&0G��/�  

2. ����&0G�K0K�/f�ก���-�K00������f� E��ก���
#��, (Feasibility of 
Implementation) ��ก�-�K00������f� E��ก���
#��, �/+,�2ก��f�/�����./$�%
��ก	%f�ก��f�/ก���-�����.$�
./01��#��&�'�2*+�.Ff����%��ก��f�'!�'�ก��
�!���ก�"+,�%��ก��$���
l!ก&l��&��*�&��� $�%��#����&�)*+,ก��f'/���/��    
#��&�'�2*�2+�.F+�F�,#-�ก�� -�����g�,������'!�'� &�)*+f�/&���% �ก��ก��
�-�K0f'/f����%l!ก&l��f�'!�'�K�/+�F�,0�+���� $�%�/+,�2ก��0�% ��,��
ก��#��$���
0�%#-�#�,����&�)*+&0G��2*0�Mก	�&�)*+,#�ก��F��,���2&�2�,������
#��&�' K�F�2#��$���
   

3. �����!/��!��!/�0�%g�'�
&�)*+�-�K0f'/ (Cost-benefit ratio) ��ก�-�
"/+& �+$�%#�กก���-����
./01��#��&�'���%��ก��K0f'/ �F�f'/#F��f��%�% �4�
f�ก��&��2��ก���.$�
./01��f�&�)*+,ก�� �/�,�����./$กF�2�+�#&��*�"M4� $�F��ก
�-��M,EM,0�%g�'�
f��%�%���#%���F�  ��F�����ก�� ����E���/��!�f�ก��
�.$�
./01���2*�/+,ก���&"/���ก	�m4-�&0G�
./01��f�"+,g�,�������,K�/  ����E��
�F�f'/#F��f�ก��&�����, �F�f'/#F��"+,k����2*��&�{�������"�%+�.Fg�,������
$�%��ก�� .k& 2����K�/"+,��+������,K�/ 
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')*+&�)*+, 
�ก�%��"+,���ก��#��ก�����%��ก��&��)*+��2*f�'!�'��F+���ก��
 !"���#��f�'!�'� (The impact of mobile crisis services on the use of 
community-based mental health services) 

���E!0�% ,�
 1. &�)*+&0�2��&�2��ก��f'/���ก��������ก����ก	����,&ก�����%��ก��
�%��F�,
./01��ก�!F��2*K�/������ก��#��ก�����%��ก��f�g�,������ก�����ก��
#��ก�����%��ก��&��)*+��2*f�'!�'�  

2. &�)*+����ก	�%"+,
./������ก�� !"���#���2*�2
��F+ก��f'/���ก��
 !"���#��'!�'����,�2���%��ก�� 

�!� K�/����!�#�ก Cuyahoga County community mental health board  

 ����J�� 1. 
./K�/���ก��#��ก�����%��ก��&��)*+��2*f�'!�'��2$��g�/�#%K�/���
���ก��������ก����ก	����,&ก�����%��ก����กก�F����ก��#��ก�����%��ก��             
f�g�,������ 

2. 
./�2*&��&"/�������ก��f��%���.$� !"���#�����f��F #%�2$��g�/�
K�/������ก��������ก����ก	����,&ก�����%��ก����กก�F�
./�2*&��&"/�������ก����
กF+���/��24 

setting ก���Mก	�f'/"/+�.�ก��������,�� !"���#��"+,&"�+!� ��ก���
�+�ก��,"+,&�)+,f�kF��,�%����ก 0�%&�� ���J+&���ก� &'F�&�2��ก��
,����#��&�)*+,�2* 4 

ก�!F����+�F�, ���&�)+ก
./������ก��#��ก�����%��ก��f�g�,������0p,�0�%��� 1995 
#-���� 1,187 ��� #�ก 4,660 ���  $�%���&�)+ก
./������ก��#��ก�����%��ก��   
f�'!�'�'F�, 0p,�0�%��� 1997 #-���� 1,187  ��� #�ก 1,888 ��� g��#���.F 
���$0� 7 ��� &'F�&�2��ก��,����#��&�)*+,�2* 4 

���F�ก�!F����+�F�,��4,���&0G�&��'����กก�F�&���k�, &0G�'�
���-� 
(African Americans) ��กก�F�'�
��"�� (Caucasians) +��!&l�2*��)+ 36 0p  

	���
��
�����	��� 5 The impact of mobile crisis services on the use of community-based 

mental health services. 

�&'()*	 Dyches H., Biegel, D. E., Johnsen, J.A., Guo, S., Min, O.M. 

(78*	)�9
:9; Social work practice, 12(6): 731-751. (2002). 
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ก�!F����+�F�,&0G�
./01��g��#��&�� .,�2* !��+,�,�� K�/$กF g��#��          
��,+����
 (affective psychosis) $�%+����� 3 K�/$กF 0jk��#�กก��f'/����)+
 !�� (Alcohol or drug problem) $�%��กก�F���M*,"+,ก�!F����+�F�,�20jk��#�ก
ก��f'/ ��& ����  

$�%���F���กก�F� 1 f� 3 "+,ก�!F����+�F�,&0G�
./�2+�ก����,#���!�$�,    
g��ก�!F����+�F�, F��f�kF0�%��� 3 f� 5 &0G�
./������ก��f��Ff��%��
 !"���#�� 

&��)*+,�)+f�ก��
0�%&��� 

ก���Mก	��24K�FK�/$ �,"/+�.�"+,&��)*+,�)+f�ก��0�%&���
./������ก��
&ก2*��ก�����%��ก��+�F�,'��&#� $�Ff'/"/+�.�
./�2���%��ก��#�กก������#l��+�ก�� 

&��)*+,�)+�2*f'/f�ก����&���%�
"/+�.� K�/$กF$��#-��+,"+, Cox (Cox 
proportional hazard model) f'/&�)*+��&���%�
+����$�%�%�%&���"+,ก��&"/����
ก����ก	�f�g�,������ 

ก���-���� 
(intervention) 

1. ก���-�������%��ก��f�g�,������  
�.0$��ก���-����&'F�&�2��ก��,����#��&�)*+,�2* 4  

2.ก���-�������%��ก��&��)*+��2*f�'!�'�     
�.0$��ก���-����&'F�&�2��ก��,����#��&�)*+,�2* 4 $�F����%&+2��f�,����#��

l����24�-�f�/����"/+�.�&��*�&����F� 
./&'2*��'�k�2*�-���/��2*f�ก��������"/+�.� 
$�%����#l���.Fก��������#��&�' +�#&0G���ก �,�� ,&���%�
 ��������'�'2� 
��)+#��$���
ก3K�/ 

�%&�2����x2��#�� f'/ก����#�� cohort study (an ex post matched control group quasi �experimental 
design) 

�%���"+,
,����#�� 

,����#��+�.Ff��%��� 4 


�ก����#�� ก����P�88�9c;78�ก  
1. #�กก��&0�2��&�2�� �� F��g��f'/$��#-��+,"+, Cox (Cox 

proportional hazard model) ���F� +����ก��&"/�������ก��������ก����ก	� +�F�,
�F+&�)*+,���,&ก�����%��ก��f� 90 ��� "+,
./�2���%��ก�� �2*K�/������ก��#��ก��
���%��ก��&��)*+��2*f�'!�'� (�/+��% 45.1) ��กก�F�
./������ก���2*K�/���ก��
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#��ก�����%��ก��f�g�,������ (�/+��% 37.4) �2����$�ก�F�,+�F�,�2��� -���k
��, E����2* p<0.001  
ก����P�88�9c;��	 

���F���ก	�%"+,
./������ก���2*��ก&"/�������ก��"+, !"���#��'!�'� 
K�/$กF 

1. 
./������ก���2*&0G�'�
���-�������ก����กก�F�
./������ก���2*&0G�'�
��
"�� 

2. 
./������ก���2*K�F�2�2*+�.F+����������ก����กก�F�
./������ก���2*�2
./�.$� 
&'F� +�.Fก����+����� k��� ��)+&�)*+� 

3. 
./������ก���2*�2���%mM�&��/�$�%0jk��+)*�t �2*K�FK�/�%�!����%&+2��      
&"/�������ก����กก�F�
./������ก���2*�20jk��#�กก��f'/ ��& ���� 

4. 
./������ก���2*&0G�
./01��g��#��&��$�% g��#����,+����
 (affective 
psychosis) ������ก����กก�F�
./������ก���2*�20jk��#�กก��f'/����)+�)*� !�� 

5. 
./������ก���2*�2+�ก����,#���!�$�,������ก����กก�F�
./�2*+�ก��           
K�F�!�$�, 

6. 
./�2*&��������ก����กF+�#%������ก����กก�F�
./�2*K�F&��������ก��
��กก�F� 2 &�F�  

ก�� �!0&�)*+
�-�K0f'/ 


./�-���� K�/$กF�2����%��ก���2*�/+,K�/���ก����ก0��������กF+� 
�.0$��ก��#��ก�����%��ก��&��)*+��2*f�'!�'��24 �/+,+�����%��ก��

�-�,��&0G��2� �2������/+�$�%ก��0�% ��,���2*�2��+� 24 '�*�g�, 

./������ก�� ����E&"/�EM,K�/,F�� ก���-�����2*�-�K0f'/K�/&'F�&�2��ก��,����#��
&�)*+,�2* 4 $�%&�/�ก��f�/���ก�� !"���#��f�'!�'��F+&�)*+,���,�/����%��ก�� 
&�)*+��ก���/+,ก���&"/���ก	�m4-�f�g�,������  

���� +���/+,
ก��0�%&�3�
0jk����,�����ก 

&�)*+,#�กก�!F�0�%'�ก����ก &0G�
./01��g��#��&�� .,�2* !�&'F�&�2��ก��
��F��,���2*0������+�.F ��,��4�,����#���24 ����E�-���f'/f���F��,��K�/ 

,����#���24 ����E�� +� ���J���2* +���/+,ก��0�%&�3�0jk��         
��,�����ก�2*�F�
./K�/���ก���-�������%��ก��&��)*+��2*�2$��g�/�#%K�/������ก��
'!�'����,&ก�����%��ก����กก�F�
./������ก��f�g�,������  mM*,+�#&�)*+,#�ก  
�2ก��0�% ��,���%��F�,�2�#��&�'&��)*+��2*ก���2�#��&�''!�'���4,$�F�%�%
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��ก�� $�/��-�f�/
./01��K�/���ก�� F,�F+K0������ก��#��&�''!�'�K�/��ก"M4�  

ก���2��������
��)+�2�!��F�f�
&'�,"+,�� ��
 

1. $��F,�2����
&0G���� ����,�/�� �,��mM*,&0G�,����#���2*�-�f�/�!��+,  
&0��ก�/�,"M4� 

2. 
./��#��&0G���%�-�,����4,��� 4 �� g��&0G�
./&'2*��'�k��,�/��#��&�'
$�%&���Mก	���#��ก��#��ก�����%��ก��&��)*+��2*f�'!�'���กF+���4, �4�  

3. ,����#��l����24K�/����!� ��� �!�#�ก Cuyahoga County community 
mental health board mM*,&0G���F��,���/�� !"���#��g����,$�%�/+,
F��     
ก�����&�)+ก��+�F�,�2 

4. ')*+&�)*+,"+,,����#��l����24 %�/+�f�/&�3�EM,��x2ก���Mก	�$�%���$0�
 -���k$�FK�FK�/$ �,f�/&�3�EM,ก�!F����+�F�,�2*�Mก	� 

,����#���%�!0jk��$�%&��!
�f�ก����#��+�F�,'��&#� 
�2ก���%�!���E!0�% ,�
$�% ���J��ก����#��K�/+�F�,'��&#� 
�2ก�����������ก���+�F�,ก�/�,"��, ���กJ��&'�,0�%#�ก	
 ��,�2

������� ��� g��,����#��0p�F� !��2*�-����Mก	� &0G�,����#���2*�2����
&
�$��F  
f�0p �.�. 2001 กF+�0p�2*�2����
,����#��l����24&�2�,0p&�2�� $�FK�F��,����#��    
&'�,���+,+�.F�/��  

�2ก���%�!ก�!F�&0{�����$�%ก�!F�0�%'�ก�+�F�,'��&#� $�Fก�!F����+�F�,
K�/��#�กก���Mก	�"/+�.��/����x2#���.F mM*,+�# F,
�f�/�2�����-�&+2�,&ก��"M4�#�ก
�%&�2����x2��#���2*K�F���ก!�&�2�,�+  

$��g�/��2*#%
�-�K0f'/K�/f�
ก��0������ 

ก���Mก	��24�2$��g�/��2*#%�-�K0f'/K�/f�ก��0������&'F�&�2��ก��,����#��
&�)*+,�2* 4 ��4, ก��&�2��&�2�,�����./ .Fก��0������ (Transferability of finding)    
����&0G�K0K�/f�ก���-�K00������f� E��ก���
#��, (Feasibility of 
Implementation) $�%�����!/��!��!/�0�%g�'�
&�)*+�-�K0f'/ (Cost-benefit ratio)  
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�����	��� 6 Evaluation of a mobile crisis program: effectiveness, efficiency, and 

consumer satisfaction. 

�&'()*	 Scott, R. L.  

(78*	)�9
:9; Psychiatric service, 51(9): 1153-1156. (2000). 
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')*+&�)*+, ก��0�%&���0�% ��x����0�% ��x�
�$�%�����M,�+f#"+,
./������ก��
�F+g0�$ก��ก��#��ก�����%��ก��&��)*+��2* (Evaluation of a mobile crisis 
program: effectiveness, efficiency, and consumer satisfaction) 

���E!0�% ,�
 1. &�)*+0�%&���
�"+,g0�$ก��ก��#��ก�����%��ก��&��)*+��2*�F++����     
ก��&"/����ก����ก	�f�g�,������$�%+����ก��#��ก!�"+,
./�2*�2���%��ก�� 

2. &�)*+0�%&��������M,�+f#�F+g0�$ก��ก��#��ก�����%��ก��&��)*+��2*
"+,
./������ก��$�%�-���# 

�!� ก���Mก	��24K�FK�/�%�!EM,ก��K�/����!� ��� �!�  

 ����J�� 1. g0�$ก��ก��#��ก�����%��ก��&��)*+��2* ����E��ก��&"/����ก��
��ก	�   f�g�,������#��&�'$�%��+����ก��#��ก!�
./�2���%��ก��"+,�-���#K�/ 

2. 
./������ก��$�%�-���#�2�����M,�+f#�F+g0�$ก��ก��#��ก��         
���%��ก��&��)*+��2* 

setting ,����#���24�-�ก���Mก	�f�&�)+,$+�$���� (Atlanta) ��J#+�
&#2� (Georgia) 
0�%&�� ���J+&���ก� 

ก�!F����+�F�, ก�!F����+�F �,K�/$กF  
./01��#�� &�'l!ก &l���2* K�/���ก���.$�g���2�          
#��ก�����%��ก��&��)*+��2* 73 ��� $�%�.$�g���-���#��*�K0#-���� 58 ��� g��
�Mก	�"/+�.�&0G��%�%&��� 3 &�)+� f�'F�, 1 �!����- 31 x������ �.�. 1995 ��4,
 +,ก�!F�K�F�2����$�ก�F�,ก��f�&�)*+, +��! &')4+'��� ก��K�F�2�2*+�.F+���� $�%          
ก��&"/����ก����ก	�f��+� 6 &�)+��2*
F����  

ก�!F����+�F�,�2*������ก��#��ก�����%��ก��&��)*+��2*&0G�&��'��&�F�t ก�� 
&���k�,$�%&0G�'�
��"��&�F�t ก��'�
���-� $�F
./������ก��#��ก�����%��ก��
#�ก�-���#��*�K0��&0G�&��'����กก�F�&���k�,$�%&0G�'�
���-���กก�F�    
'�
��"��  

ก�!F����+�F �,�2+��! &l�2* � &�F �ก��  37 0p  &ก)+���M* ,�2+�ก��ก/ ���/ ��                 
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f����%��ก�� (Violence- related crisis situation)  $�%K�F�2�2*+�.F+�����/+��% 10 
��4, 2 ก�!F� 

&��)*+,�)+f�ก��
0�%&��� 

,����#��l����24 f'/&��)*+,�)+ Client Satisfaction Questionnaire-8            
&0G�$��0�%&��� 4 �%��� &�)*+0�%&��������M,�+f#"+,
./������ก��  

f'/&��)*+,�)+ Service satisfaction Scale- 30 &�)*+0�%&��������M,�+f#   
"+,�-���#�F+ก���-�,��&0G��2�$�%���� �����x
ก�� ��'�ก�2�#��ก��       
���%��ก��&��)*+��2* 

,����#��l����24 K�FK�/$ �,f�/&�3�EM,&��)*+,�)+�2*f'/0�%&������%��ก��
"+,
./01�� 

ก���-���� 
(intervention) 

1. ก���-�������%��ก��g���-���#&0G�
./�.$�
./01��f����%��ก��&�)*+
0{+,ก��+������ $�%&�)*+����0�+����"+,
./�2*&ก2*��"/+,$�%&+)4++-����f�/
./01��
K�/���ก����ก	�+�F�,�F+&�)*+,�F+K0  

2. g0�$ก��ก��#��ก�����%��ก��&��)*+��2*  &0G�g0�$ก�������F���)+
�%��F�,��F����ก	�����0�+�����%���#�,���� (CountyUs public safety 
department) ก��ก�!F� ��� �!�f��/+,E�*� (Local advocacy groups) $�% ��'�ก
f���+�����"+,
./01��#��&�' 

�2�#��ก�����%��ก��&��)*+��2*0�%ก+��/����%�-�,�� 2 '!� 
���&0�2*��
&��ก���-�,��  ��'�ก�2�f� 1 '!� 0�%ก+��/��������#��&�' 1 ��$�% �-���#    
2 ��� g���2#��$���
&0G�
./f�/�-�0�Mก	���,g������
 �2�#%�.F&�����g������

&��� 15.00 �.� 22.30 �. ��+� 7 ���  $�%++กf�/���ก��&�)*+���$#/,&��! g��   
�-���/��2*0�%&���EM,����#-�&0G��F��/+,&"/����ก����ก	�f�g�,��������)+K�F 
g��
./����!��2�&0G�
./�-� F, $�FE/�K�F#-�&0G� ������#%f�/�-�0�Mก	�&�)*+f�/ก��
'F��&��)+ � �2*&ก��&��! $�% F,�F+f�/�!���ก�f��/+,�2*f�/ก���.$�'F��&��)+
�F+K0 

�-���#�-���/��2*'F��&��)+ ��� �!�ก��#��ก�����%��ก�� $�%0{+,ก��
 ��'�ก�2�#�ก+������#�กก��E.ก
./01���-��/�� &�)*+,#�ก��+����"+,
./01��      
�2���%��ก��  $ �,+�ก��ก/���/���!�$�, ., 

�.0$��ก���.$�&��*�"M4�&�)*+�2
./g������
��$#/,���%l!ก&l����,#��&�'     
#�ก�%��$#/,&��! �2*����&�" 911 "+,�-���#$�%�-���#mM*,+�.Ff��2�#��ก��
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���%��ก��&��)*+��2*�-�&���ก��g��g��0�Mก	��2�$���
 ��)+���$#/,#�ก�.��

 !"���#��'!�'� DeKalb mM*,���$#/,&��!��#�ก���ก�� ���F��"+,�.��
���ก��  
g���2�#%f�/���ก��0�Mก	���,g������
$�%����������ก/����/�"+,ก��     
f�/ก��'F��&��)+ $�%E/�#-�&0G�#%++กK0f�/���ก��K�/��+� 24 '�*�g�,   

�%&�2����x2��#�� f'/ก���Mก	���#��$�� Case control &0G�ก���Mก	��/+����, (retrospective study) 
&ก2*��ก�����$0���ก	�%��,0�%'�ก� ก��&"/����ก����ก	�f�g�,������ $�%
+����ก��#��ก!�"+,�-���# 

�%���"+,
,����#�� 

,����#��+�.Ff��%��� 4 


�ก����#�� 1. S�On
�c
��9N�	jS�(ก�: 
���F� 
./������ก���2*K�/���ก���.$�#�ก�2�#��ก�����%��ก��&��)*+��2*       

&"/����ก����ก	�f�g�,������#��&�' (�/+��% 45) �/+�ก�F�
./������ก���2*K�/���
ก���.$�#�ก�-���#��*�K0 (�/+��% 82) +�F�,�2��� -���k��, E����2* p<0.01 $�%

./������ก���2*K�/���ก���.$�#�ก�2�#��ก�����%��ก��&��)*+��2* &"/����ก����ก	�
f�g�,������g��K�F ����f# (�/+��% 36) �/+�ก�F�
./������ก���2*K�/���ก���.$�
#�ก�-���#��*�K0 (�/+��% 67)  +�F�,�2��� -���k��, E����2* p<0.001 
2. S�On
�c
�8N�	jS�(ก�: 

�F�f'/#F�� g����� �F+��� mM*,�����4,�F�f'/#F���2*f�/���ก��f�'!�'�$�%
��4,�2*
./01���/+,&"/����ก����ก	�f�g�,������  ���F��.0$�����ก��g��       
�2�#��ก�����%��ก��&��)*+��2*f'/&,����4,��� ($1,520 ) �*-�ก�F� �.0$�����ก��   
�2*�.$�g���-���#��*�K0 ($1,963)  �/+��% 23 

3. ���:9o	9�i�)*�jS�(ก�: 
1. ���F������M,�+f#"+,
./������ก��&l�2*�&�F�ก�� 27.4 �F�����

&�2*�,&������J��&�F�ก�� 4.9 $�%�F������M,�+f#"+, ��'�กf���+�����
���F��2�F�&l�2*�&�F�ก�� 27.7 �F�����&�2*�,&������J��&�F�ก�� 5.8 mM*,�2����  
�M,�+f#�F+g0�$ก��#��ก�����%��ก��&��)*+��2*&�)*+&0�2��&�2��ก��ก�� -���#
�����M,�+f#"+,
./������ก�� !"���#��'!�'��2* Attkisson $�% Greenfield    
�-�K�/ �2�F�&l�2*�&�F�ก�� 27.09 �F�����&�2*�,&������J��&�F�ก�� 4.01 
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2. #�กก�� -���#�����M,�+f#"+,�-���# ��4,��� 106 ��� ���F�     
�/+��% 75 �M,�+f#ก��0�% ��x����ก���-�,��$�%���� �����x
"+,�2�,�� 
�/+��% 19 �2�����M,�+f#0��ก��,$�%�/+��% 6 K�F�M,�+f# $�Ff��-�E��
0���&0��"+,
./�2*�M,�+f#0��ก��,$�%
./�2*K�F�M,�+f#�2��������f�&'�,��ก 

ก�� �!0&�)*+
�-�K0f'/ 

�.0$��ก���-�������%��ก��&��)*+��2*�2 ��'�ก�2�&0G��!���ก�                
"+,ก�%���, �x��� !"K�/$กF ������#��&�'$�%#��$���
 �F��ก���!���ก�
"+,ก�%���,����K��&0G��-���# 2 ��� &�)*+'F��&��)+f�����2*�2+�ก��ก/���/��
�!�$�,mM*,����กf�
./01�����%��ก�� 

ก��#��ก�����%��ก��&��)*+��2*�24�-�f�/&�3�EM,ก��0�% ��,���2*�2            
"+,g�,������$�% E��2�-���# g��f� E��ก���
�2*�-���#K�/���$#/,$�%K0
�.$��2* &ก��&��!กF+������� �-���##%����F+ )*+ ����,g������
$�%����!        
&�)*+"+�-�0�Mก	�f�ก��#��ก�����%��ก��f�&�)4+,�/� mM*,��ก#��ก��K�/ �2�
#��ก�����%��ก��&��)*+��2*+�#K�F�/+,++กK0�2*&ก��&��!�/����&+,K�/ 

ก��#��ก�����%��ก��&��)*+��2*�24 ����E��+����ก��&"/����ก����ก	�          
f�g�,������#�ก+�ก���!�$�,$�%#�ก����K�F ����f# �����4, ����E      
���F�f'/#F��f�ก���.$�
./01��K�/��กก�F�ก��#��ก�����%��ก��"+,�-���#��*�K0 
( &�)*+,#�ก
./01����, ����E+�.F f�'!�'�K�/��กก�F� &"/������ก����ก	�               
f�g�,������) 

���� +���/+,
ก��0�%&�3�
0jk����,�����ก 

,����#���24 ����E'F��f�ก�%���ก����� ��f#"+,������K�/ &�)*+,#�ก
f�ก��0������,��#��, ������&0G��!���$�ก"+, E���������2*�/+,���$#/, 
0�%&���+�ก�� f�/ก��'F��&��)+&�)4+,�/�$�%0�% ��ก��'F��&��)+f�/$กF
./01��
f����%��ก���!ก��� $�%&�3��F�ก���2�2�&"/���'F��&��)+
./01���24 F,
��2         
�F+
./01�� mM*,'F��f�/
./01��ก��� .F���%0ก��K�/g��K�F�/+,&"/������ก����ก	�$��

./01��f� �����4, ����E���F�f'/#F��f�ก���.$�
./01��"+, E���������, 

,����#���24�2���E!0�% ,�
 +���/+,ก��0�%&�3�0jk����,�����ก�2*�F�
�.0$��ก��#��ก�����%��ก��&��)*+��2* ����E��+����ก��&"/����ก����ก	�f�
g�,������"+,
./01��#��&�'K�/��กก�F�
./01���2*K�/���ก���.$��/���.0$��     
ก��#��ก�����%��ก��g���-���#��*�K0 

,����#���24�������2&+ก ��x��f�ก����� ��f#�-���$ก/0jk��K�/���
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"+�&"�"+,ก��0������ก�������� $�F�/+,K�/���ก��+���$�%��ก0�������/��
ก���.$�
./01��f����%��ก��$�%ก��f�/�-�0�Mก	��F+�-���#f�ก��#��ก�����%
��ก��f�&�)4+,�/� $�%�2ก��0�% ��,���2�+�F�,&0G��%�� 

ก���2��������
��)+�2�!��F�f�
&'�,"+,�� ��
 

,����#���24�2�!��F�$�%�F�&')*+E)+ &�)*+,#�ก 
$��F,�2����
&0G���� ����,�/��#��&�'g����, 
ก���Mก	��24 �2
./��#�� 1 �� mM*,&0G�
./+-����ก��"+,ก��#��ก���.$�             

�2* Georgia Mountains Community Services $�%&�)*+&"2���������24"M4��-�f�/

./��#��K�/���&�)+ก&0G���%ก���ก��$�%&��)+"F��"+,���ก��'!�'� Dekalb mM*,
E)+�F�K�/���ก���+����#�ก��F��,�������Jf�'!�'� 

')*+&�)*+,"+,,����#��l����24 %�/+�f�/&�3�EM,��x2ก���Mก	�$�%���$0�
 -���k$�FK�FK�/$ �,f�/&�3�EM,ก�!F����+�F�,�2*�Mก	� 

,����#���%�!0jk��$�%&��!
�f�ก����#��+�F�,'��&#� 
�2ก���%�!���E!0�% ,�
$�% ���J��ก����#��K�/+�F�,'��&#� 
�2ก�����������ก���+�F�,ก�/�,"��,$�F���กJ��&'�,0�%#�ก	
          

��,�2������� ����/+�  
�2ก���%�!ก�!F�&0{�����$�%ก�!F�0�%'�ก�+�F�,'��&#� $�Fก�!F����+�F�,       

�2#-�����/+�&�2�, 131 ���  
$��g�/��2*#%
�-�K0f'/K�/f�
ก��0������ 

1. ก��&�2��&�2�,�����./ .Fก��0������ (Transferability of finding)              

�ก���Mก	��24 ����E�-�$����,��f'/ก����F��,���2*0������,��+�.FK�/ 
&�)*+,#�กก�!F�0�%'�ก�&0G�
./01��#��&�'&'F�&�2��ก��  

�.0$��ก���-�������%��ก��&��)*+��2*f�'!�'��24 �/+,+����ก������F+
0�% ��,���2*�2"+,��4 ,�%���
./������$�%
./0������  &�)*+,#�ก&0G�ก��
0�% ��,���%��F�,��F��,���+ก�%�� �x��� !" $�/f���,0������        
"+,�)4��2*#%�2ก��0�% ��,��f�ก���.$�
./01��f���,���$�F���F���,K�F�2
�%���2*'��&#� ��,��4�+�#�/+,0�% ��,����4,$�F�%���#�,���� �%��F�,
��F��,�� �x��� !"$�%��F��,��f�ก�%���,����K�� &�)*+f�/�2$
�,��
$�%$����,ก��0�% ��,��$�%0������,���F��ก���2*'��&#� 

2. ����&0G�K0K�/f�ก���-�K00������f� E��ก���
#��, (Feasibility of 
Implementation) ��ก�-�K00������f� E��ก���
#��,   ����E�-���0������#��,
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K�/  &���%��F��,���2�%��ก��$���
l!ก&l���2*�2+�.F &��� mM*,�2ก������F+
0�% ��,��ก���-���#+�.F$�/� $�F�/+,&��*���ก	% �������/��2* $�%$����,ก��
f�/�-�0�Mก	�"+,������#��&�'ก���-���#f�ก��#��ก�����%��ก�� � �2*&ก��&��! 
f�/'��&#� 

�/+,�2ก��0�% ��,���2*$ �,f�/+,�
ก��+ก�%�� �x��� !"&�3�EM,
0�%g�'�
�2*#%K�/���#�กก��f�/�����F���)+ก����F��,�� �x��� !"f�ก��
�.$�
./01��#��&�'�2*�2���%��ก��  

3. �����!/��!��!/�0�%g�'�
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