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ABSTRACT 

The present study aimed at investigating the types of community-based crisis intervention 

to reduce hospitalization in patients with mental illness.  The steps involved in the study included a 

search for clinical evidence to determine the search framework and research selection criteria.  The 

search resulted in six research studies, one of which was a systematic review, one was a randomized 

controlled trial, and four were case-control cohort studies.  The selected research was reviewed based on 

the criteria for generating and assessing evidence for nursing practices proposed by Polit and Beck 

(2008), and the criteria of strength of evidence constructed by Melnyk and Fineout-Overholt (2005).  

The research was then analyzed, synthesized, and summarized into recommendations for             

community-based crisis intervention to reduce hospitalization in patients with mental illnesses.  

According to the findings, community-based crisis intervention is a teamwork, and the team members 

consisted of healthcare personnel working at the hospital, local police officers, and community 

volunteers, with a specialist on crisis management acting as the team leader who devised a plan and 

considered the team’s operation according to the severity of the crisis and available human resources.  

There were four steps involved in the intervention: 1) crisis intervention, 2) planning, 3) intervention, 

and 4) resolution before the patients with mental illness are referred to community psychiatric nurses.  

The team members have to undergo training and skills practices according to their roles in the team.  

The findings showed that this type of intervention can reduce hospitalization in mental illness patients 

and decrease care expenses of both service receivers and healthcare settings. 

Based on the findings, it is recommended that a manual on community-based crisis 

intervention to reduce hospitalization in patients with mental illnesses be developed to include clear 

explanations of steps involved in service provision and roles of each member of the team as 

community-based crisis intervention is considered a complicated type of services that requires both 

accuracy and timeliness. 
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