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ABSTRACT

The purposes of this research were first to study passengers’ taxi selection choices in
order to gain knowledge about passengers’ taxi color preferences in Bangkok and then to apply this
knowledge to practical strategies for taxi operators. Taxis were chosen as they tend to be the form of
public transportation that is the most convenient, comfortable, and private as well as offering the most
comprehensive route coverage in Bangkok.

Moreover, Bangkok is seen to have a variety of colorful taxis nowadays, and color is one
of the most outstanding strategies for attracting the consumer’s choice according to many studies.
Literature pertaining to the significance of color, color impact, color association, generations of color,
and colors and gender were reviewed. Based on the reasons mentioned above, taxi color seems to be a
very interesting topic to examine, yet there are currently a limited number of studies related to this
topic.

In conclusion, valuable knowledge would be generated both for the public and
specifically for business-related organizations in order to understand more about taxi passengers’
behavior on the color, which is not only a differentiation tool, but also a valuable asset or effective
strategy for drawing customers’ attention and eventually delivering greater products and service value
to consumers for their satisfaction.
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