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ABSTRACT

Diabetes mellitus is a major public health problem. Uncontrolled diabetes
mellitus can lead to serious health problems. Diabetes self-management is a crucial
component of diabetes care for patients to effectively control diabetes and prevent
complication. The present research aimed to investigate factors predicting diabetes self-
management of patients with diabetes mellitus type 2. The factors could be divided into
personal factors (age, gender, and self-efficacy) and interpersonal factors (family support
and patient-provider communication). The study sample consisted of 88 patients with
diabetes mellitus type 2 who were diagnosed by physicians and who sought treatment at
the outpatient clinic of the community hospital in Ranong province. The subjects who met
the inclusion criteria were recruited by means of simple random sampling. The
instruments used in data collection consisted of a demographic characteristics
questionnaire, self-efficacy questionnaire, family support questionnaire, patient-provider
communication questionnaire, and the diabetes self-management of diabetes mellitus type
2 patients questionnaire. Data were analyzed using SPSS Program version 17 involving
descriptive statistics, Pearson’ product moment correlation coefficient, and multiple
regression analysis.

The findings revealed that diabetes mellitus type 2 patients were mostly
female (79.5%), their mean age was 56 years (S.D. = 11.9 years), and they have had
diabetes mellitus type 2 for one to six years (67.1%). Altogether, 34.4% (R® = 0.344,
F =10.715, p =.000) of the variability in diabetes self-management was predicted by age,
gender, perceived self-efficacy, family support, and patient-provider communication. Only
three of the predictors such as self-efficacy, patient-provider communication, and age
contributed significantly to prediction of diabetes self-management. Gender and family
support could not predict diabetes self-management of patients with diabetes mellitus type
2. When evaluating the importance of each variable, the findings showed that self-efficacy
(R =.509, p = .00) has more influence on diabetes self-management, follow by patient-
provider communication (B =.229, p <.05) and age (B = -.206, p < .05).

Based on the study findings, it is recommended that activities or programs to
promote diabetes mellitus type 2 patients’ self-efficacy and patient-provider communication
should be developed. Differences in the age of patients should be taken into account when
developing such activities or programs to ensure appropriateness and effectiveness of
diabetes self-management for diabetes mellitus type 2 patients.
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