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ABSTRACT

This research was conducted in order to develop a Task Analysis System
(TAS) for the Faculty of Engineering, Mahidol University for use as a supporting tool
for analyzing assigned tasks and monitoring their progress. The various skills or
abilities are factors that supervisors require to finish the tasks that can be set up for
work evaluation based models of actual personnel abilities. The results are useful for
executives or supervisors as they facilitate monitoring and evaluating the quality of
work. At the same time, the workload and working skills of employees can also be
checked and used as part of a performance evaluation.

The TAS was developed based on web-based technology and a relational
database model. This application allows users to store and quickly access information.

The TAS consists of several sub-systems such as skills/abilities evaluation
form creation, task creation, task management, task evaluation and score reporting
with charts, etc. The system will collect skills/abilities data for every employee,
analyze, then and report in a well-presented form. Moreover, a search mode is also
available for executives or supervisors to access the result database more easily. It is
also of benefit to all employees by presenting their strengths and weaknesses so that
they can improve their capabilities in a particular area.
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