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ABSTRACT

The purpose of this study was to investigate the need to use high speed Internet in
Thailand. The results of this study was a tool for efficiently providing ADSL service.
Participants both had and did not have telephone lines. The random sampling method was
used to collect samples. The method started with randomly collecting data by Yamane’s
formula using 400 questionnaires. SPSS was used to analyze the data for arithmetic
percentage, mean, standard deviation, moving average, Pearson’s product moment correlation,

and stepwise multiple regression that was accounted for the prediction equation.

The results of this study showed that the variables that affected the percentage of
demand for the Internet usage in model 1 were the logarithm of the area that had been
authorized for construction, Telecommunication GDP, and Electricity GDP growth rate. The
model accuracy test results showed that the MSE=10.66 and MAPE = 17.9%. As for model 2,
the variable that affected the percentage of demand for the Internet usage is the percentage of
employees with the minimum qualification of a bachelor degree. This variable is the best
variable for this forecast as it was able to predict the Internet demand with the accuracy of
93.1%. The model accuracy test results showed that the MSE=3.94 and MAPE = 7.93%,
which could be written in the standard score equation of
P_POPUSENET=0.965(P_BECHEL_GRAD).
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